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Introduction 
[bookmark: _Toc39939680]My name is Ecaterina Mirza and in this essay, I will analyse my professional career development plan. I will explain from my own experience how the skills that I have would help me in my future career and how I can develop the skills needed to build my professionalism. 
The experience that I gain from this course helped me fulfilled my learning curiosity, my involvement in job growth, and established close ties between persistence and work activities. The project for this course is my career journey, during which I had learned a lot about myself. Because I operate in such a complex, challenging, and varied environment, it can often be easy to lose sight of where you are. However, analysing my own experience clearly shows me that I am on the right way and there is way more to learn. 
Lifeline Exercise 
The first step in analysing my achievements, success, and losses is the lifeline exercise.
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Analysing lifeline exercise:
Green colour lines represent some events, people, jobs, and education that I consider lead to my personality now (high points).
Blue colour lines represent low points of my life, after them, I took wrong decisions, or they affect my career development. 
1. I had a bad accident and I was hospitalized for 1 year (age 7).
2. Opposite to the doctor's prognoses, I learned to walk again (age 9).
3. Graduate school (age 16).
4. Not long after my graduation, I've lost my father and this loss leads me to the wrong decision not to continue my studies (age 16-17).
5. I found my first job in a warehouse (age 16-20).
6. I had a 6-month course on managing and secretary and I found a very good position in one of the most successful companies (age 20-23).
7. Met my future husband (age 21)
8. I married at age 23 and moved to Lebanon. 
9. I passed 3 courses in make-up and visage and I was working as a freelancer (age 23-25). 
10. I discovered another passion – photography and I combined my knowledge as a make-up artist working in the fashion industry (23-26).
11. Got divorced and moved back to Moldova (age 26).
12. Bought my first flat (age 26).
13. Moved to UK (age 27).
14. I started my student journey with faith and hope for a better future (age 27).

As I can see from my lifeline analyse, there are many ups and downs. Many events in my life made me make the wrong decision but I could face them all and, here I am. Now I am studying as I always wished, and I am not wheeling to stop here. 

[bookmark: _Toc39939681]Reflection
 To achieve better results from my reflection I choose the most appropriate reflective model, Kolb’s Model of Experimental learning. This Model’s based on our own experience, which is then monitored, examined, and tested in three steps. When this process is entirely completed, the new knowledge forms the point of departure for another cycle (Kolb, 2015).
[bookmark: _Toc39939682]Kolb’s Model of Experimental learning 
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According to Kolb (2015), our experience is the only teacher in our life. We make different decisions based on our tragedies, hopes, and dreams, family and friends, ups, and downs. The way we make sense all, we give directions and purpose – it is called experimental learning (Petterson & Kolb, 2017).
I find this Learning Model very easy to understand and express my reflection. We all have experienced our painful encounter on experimental learning by age one when we tried to walk, failed, fell, and cried. Even though this was a painful and discouraging exercise – in the end, we all did it. This was possible because as soon as the first shock was over our brain unconsciously began to make sense of all the information available to identify how this embarrassment occurred (Nilson, 2016). It appears that we stand up with our legs and arms in the right position, ready to go. However, when we moved our leg to the wrong uncle and a cat that was passing by distracted our attention, we felled. This is how the brain analyses all the available information and corrected it. It happens all the time, as we learn to walk, talk, function in a fancy office, or dance salsa. Once we understand the connection between what went wrong, we know what we need to change when we try the next time (Nilson, 2010).

[bookmark: _Toc39939683]Career Plans 
Thoughtful the end, I want to be known as a successful person who has accomplished all the goals that I have set and made a positive impact on the lives of people. However, I am ready to work hard, and I will do what it takes to get me to the point when I will be recognized. With a positive attitude and much enthusiasm, I approach everything in my life and I firmly believe that I will be a productive person.
I learned how to plan my career goals in the second week of this term. 
I will make my dreams come true with my certificate from TSD. However, CHE is the only first step that is preparing me for a better future.
My ambition is to start my career before I get my diploma as an Assistant Manager in my current workplace. I believe that getting experience and studying at the same time it will make me more successful in the future. 

[bookmark: _Toc39939684]What do employers want?
· According to Kaye & Giulioni (2012), employees express their dissatisfaction with how they are being supported on their career growth. On the other side, managers’ report a lack of confidence, comfort, and competence in their job expectations. However, according to the last research – employers needs don't change, and here are the most common requests for employees: 
· Influence – Efficiency in the organization and leadership. Employers need employees that appreciate the mission and objectives of their company, that willingly take responsibilities, and who can inspire exceptional success by their colleagues (Holmes, 2017).  
· Group Effectiveness – Communication, coordination, and leadership skills. The use of teams in the organization is associated with higher efficiency, the performance of the output, and satisfaction of the job life. However, teamwork requests strong interpersonal skills and the ability to compromise, resolve the tension, and appreciate other individuals (Holmes, 2017).  
· Personal management – self-esteem, motivation, and personal and career growth. Employees with healthy self-images take pride in their work and feel welcome to set optimistic goals and ambitious targets. Moreover, as they lead to organizational success, they create clear personal career histories (Kaye & Giulioni, 2012).
· Adaptability – Creative planning and problems solving. A vital personal and organizational capability is the ability to identify and describe the problems, create and execute solutions, and track and analyse the results. Breaking out of the box of the limited straight thinking and find ties between contradictory concepts enabling creativity and success adaptability (Holzer, 1999).
· Communication – conversations and listening. People communicate more often by listening and speaking, good contact is essential to the efficient operation of a profitable enterprise. Communication skills are essential for career development and in supporting productive workplaces. Although, if communication skills and public speaking is a part of university programs, active listening requires no training (Hoppe, 2017).
· Competence – Reading, writing, and programming. Basic educational skills of programming, writing, and reading have long been recognized as the key to achievement. Nowadays, a good work ethic will not fix illiteracy and innumerability. Employees at all levels must have basic academic and educational skills to perform properly in the computerized and decentralized working world of today (Kamath, 2008).
· Learning to learn – Armed with the ability to learn, an individual may develop skills in the other workplace which add value to the organization and allow personal growth in career development. Global rivalry and advances in technology would take continuous learning through your career growth (Lane, 2008).
[bookmark: _Toc39939685]Self-reflection 
To demonstrate the qualities and skills that most employers want from the employees I will reflect on my personal experience. 

My first job experience was in a Manufactory of producing plastic and plastic bags. The job was hard, in an unhealthy environment but I learned much from there. For example – I learned how to work with automatized machines that produce plastic roles and how to set up the configuration to produce plastic bags of different sizes. My work required high attention to detail, good numeracy skills, and high resistance. The production was mainly focussed on the high volume of products or orders made per shift. I and my teams were always recognized as a team that produces the largest amount of orders per shift and good quality products.
After 2 years of hard job, my manager promoted me as a shift leader, and I had to lead a team of 6 people on shift. I’ve worked in the company for four years and when I understood that there’s no chance to develop my career, I changed the job.
Moreover, my first job experience was a hard place to work and the job was very far from my house, it took me nearly two hours to arrive at my workplace and back. 

Before I applied for my second job, I understood that I don't hit the requirements and I had to study. I had a six-month course on Managing and Secretary and another course on Accounting. 
This was an office job, totally different from what I did before and it took me a while to accept and understand my responsibilities. My direct obligations as an office secretary were answering the calls, scheduling meetings, open Emails, arrange guests, writing letters, and more. Daily I was using technologies like computers, fax, scanner, photocopies, and telephone systems. As the face of an organization I had to change my dress code, I had to learn to listen to people, to answer correctly, and to react in critical situations. 
Even though I had studied for one year, you must learn way more when starting a new job. I remember that at work when I had a break or my work was completed, I was always reading. I learn that before you answer a phone call is better to smile, as it will make your voice softer and your interlocutor will be more positive even if he calls about the delay of the order. 
My teamwork skills were developed more in this company as I had to work in an office with eight people more and most of my work depended if others completed their part or not. I learned to help my teams, this is how I started work with accountants to help them sort and save invoices. 
My director observed that I spend time helping the accountants and he promoted me by giving me the right to sign invoices and raised my salary. 

I am a very diverse personality and I was searching for a job where I can create, be happy, and earn money. Unfortunately, after two years of working in the office, I understood that I learned and grew but this is was not enough as I didn't have freedom – so I stated search myself in a different area.
I attended two courses in Visage and Make-up Artist. I finally felt free to work with customers all over the country, I learned what are people's preferences and how I can brink beauty to their lives. The experience that I gain from my first and second jobs helped me a lot to arrange, organize, and monitor my freelancing. Two years later, I understood that I can combine beauty and art and create photographs. 
This idea led to my dream of a semi-professional camera and my first photo-shuts for friends and family. Later, I started working with influencers in different areas and earn money from my texts and photography. I don't consider myself a professional, but my experience clearly shows that I must follow my dream to win moral and financial satisfaction.  

According to Anderson (1999), since your feelings tels you what you value, to find the right job you need to know what feel and think. Reflecting on your feelings and thoughts, what our weaknesses and strengths, what is unique about you can help you to get you to know yourself. 
 
[bookmark: _Toc39939686]Self-Motivation 

Self-motivation is the energy that aims to motivate us to carry forward – it's our internal force to accomplish, create, grow, and continue to move forward. Whether you think you're ready to leave something or just don't know how to get going, it's your self-motivation that drives you to continue (Turkmen, 2013).

Self-Motivation techniques 


[bookmark: _Toc39939687]SMART GOALS
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It's no wonder that there is the strength behind ambitions. Setting objectives is simply one of the biggest keys to fulfilling your dreams. To set down my goals and to divide them into smaller pieces makes them even more manageable. My goals should be SMART goals. 
I like making one major goal and then split it into smaller sub-goals. I always praise myself when I take each of the smaller steps.
· Schedule it 
            From my own experience, I learned that having a "to-do list" is helping to focus and accomplish your goals. I choose daily 3-4 most important tasks and write them down. Smaller tasks on one side and major on the other, all the other tasks get done are the gaps between bigger and smaller tasks. 
· Remember WHY?
Even the most pleasurable projects can appear to go and on forever. When I feel like something, I once found happiness in has lost its sparks – I always remember why I am doing it. 
For example, my workplace, I am serving coffee and food to people and it is not the work I want but it helps me pay my bills and I can attend university. Therefore, I am doing it. Even making coffee could be fun, especially when I receive good feedback on drinks quality. 
· Visualisation
It is not a secret that our brain thinks in images.  Therefore, I imagine the story in my mind while reading, as if it is a movie. When I imagine the accomplishment of a goal or task and how it will feel like when it is done, it motivates me to continue to work even harder. Visualization of success is a powerful method of self-motivation because our brain is a supercomputer that runs the system that we fed it on. 
· What motivates me?

It is indeed a success that motivates me to do an excellent job. Therefore, what drives me motivated is realising that my hard work and dedication will help me achieve greater career achievement. I find that aligning the organization’s vision and missions with my own can lead to success. When I think that my actions are going in the right direction, it inspires me to drive further.  Motivation is to see that what I am doing is giving results and this leads to professional success and achievement. There may be cases of disappointment or depression but even, so it does not frustrate me. Otherwise, I feel invigorated to be performing even more. After a disappointment, the test of success is what holds the fire burning in me no matter what the situation. 
[bookmark: _Toc39939688]Learning Styles – VAK theory 
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VAK learning styles are a teaching design created by Walter Burke Barbe and later adapted by Neil Fleming. 
The VAK model of learning splits individuals, three learner groups:
1. Visual learners – consume knowledge from view. 
Visual learners process information mainly by seeing, or visually recreating, it. They are creative and can quickly imagine complicated situations, photos, or thoughts without guidance. They enjoy photography, beauty, and the written word. These learners have excellent spelling and they take regularly notes. Practice well with colour coordination, use maps, diagrams, flowcharts, and written photographs. This category of learners may challenge verbal instructions (Walsh, 2011).
2. Auditory learners acquire knowledge by listening.
This type of learner likes verbal directions and they are receptive to the sound of the voice. They will process information easily by speaking it out.  They prefer to record a lesson rather than take notes. Auditory learners prosper in a group and roundtable discussions. However, background noise or any auditive factors can quickly interrupt them (Walsh, 2011).
3. Kinaesthetic learners 
Kinaesthetic learners acquire knowledge mainly through physical movement. They are excellent in sport; physical activities such as dance or arts. This student has a strong sense of direction and they perform well in engineering and cooking (Walsh, 2011).
  
I analyse my learning style and I concluded that I am a visual learner. This is expressed in the fact that I always record everything and it easier for me to learn if I re-read my notes. I notice that I am silent when active listening is required, and I get easily frustrated if background noise persists. I have a good memory, but I can get easily distracted by movements or disorder. 
My visual learning style can help me with my future studies and dream workplace. As a photographer I like to see people in pictures, even if I see them the first time, I can imagine how they will look better in photo shutting. My capacity to take notes can help me record important things, schedule meetings, and organise my time. 

[bookmark: _Toc39939689]Self-awareness tools 
Self-awareness is the capacity to reflect on yourself, and whether you do or do not match your actions, feelings, or emotions with your existing expectations. When you are extremely self-aware, you can assess yourself critically, control your feelings, match your actions with your standards, and appreciate how people view you correctly (Ferrari & Sternberg, 1998).

[bookmark: _Toc39939690]Johari Method 
The Johari Window model is a basic and valuable tool within a community to demonstrate and promote personality-awareness and common understanding among individuals. This model can be used for evaluating and strengthening the interaction between a community and other groups. It had been developed by American theorists Joseph Luft and Harry Ingham in 1955, while at the University of California Los studying interpersonal relationships. This model was first published in 1955 and later expanded by Joseph Luft. 
[image: The Johari Window Model]
Nevertheless, the Johari Window model is particularly relevant due to the modern focus on 'soft' capabilities, attitude, intuition, teamwork, interpersonal interaction, and social learning and their impact.
The Johari Window principle is especially useful in explaining the relationships between employers and employees within the Emotional Contract.
This model is very useful when it comes to self-awareness tool. Analysing myself I understood that what I know and what I show about my capacities, skills, and behavior to others can be understood differently. I discover as well that there are some of my personality that I only know, and I don’t let others see this. For example, if I spend too much time with some induvial at work or university, I find myself copping his moves or attitudes. I learned that I am a very sociable person but when it comes to my personal life, I don’t like to share unless I trust the person. However, there are skills or parts of my personality that I even don’t know about myself. This happens when I receive feedback from my colleagues and friends. 

[bookmark: _Toc39939691]Swot analysis

 SWOT analysis is looking at the strong points, weak points, possibilities, and provocations of your (or your organization's) situation. It has been a tactical strategy tool for organisations for many years, as it appears to give you another all-round perspective of the business.
This is my Swot analysis:
[image: ]


I identified my strengths as a good communication and negotiation skills, the ability to work under pressure. I am confident when upselling or offering my services as I love what I am doing. I have very good time management skills and I always plan my time effectively. Besides, good organizational skills that will help me in my future studies and work. 
As opportunities, I consider good networking skills because a big part of my work will be based on computer programs. Moreover, a good opportunity is that I am being appreciated and recommended by my clients. Most of my customers I meet through a personal relationship. And even before I will work with customers, I have a good experience and advanced portfolio. 
My weaknesses identified, I am a very emotional person, and this can produce difficulties in business. Moreover, I appear to be shy in front of a big group of people. I must overcome this weakness because this can cause trouble when presenting new projects or meetings. 
My threats identify as being new in business, have strong competitors and rejection. 
[bookmark: _Toc39939692]My career planning
However, my all-time goal and dream are to take pictures, make the video, create, be innovative, and pass my experience to the younger generation, and at the same time earning money. It is a professional development goal not for the glory but for personal accomplishment that amounts to motivation and self-confidence to be the best I can (Rothwell, 2005).
This plan is made for a long-time term and should be completed by the end of 2024. 
	Current role
· Freelancer and blogger
· Influencer 
· Barista-Maestro in Coffeeshop
	Future aspiration
· Assistant Manager in my current workplace
· MA in photography 
· Photographic competition of the year 



	Goals
	Development needs
	Activities

	









Develop my leadership and management skill to grow my professionalism 
	Understanding the needs of teams and find a way to communicate with them effectively 





Understand the techniques and tools for leadership 




Voluntarily help my manager with documents, team meeting 
	Attend the course “Managing and Leadership” by October 2020 


Interview at list two successful Assistant Managers in to get some advice and experience by Dec 2020


Apply managing and analytical techniques in my workplace by the end of Dec 2020


Get promoted by January 2021



	





Buy my first professional camera 
	
Get more information from literature on how to save money 


Work hard in my current workplace in order to get nearer to my dream



Open a saving account 
	Read the book Kakeibo: The Japanese Art of Saving Money by Fumiko Chiba by Feb 2021 

Attend the course” How to save money for investment” by April 2021


Start saving money by Feb 2021


	


Offer photography services voluntarily 
	

Understand the basics of photography art 


Get a professional portfolio 




Start earning money on getting a freelance job on the photography 
	Attend the course “Photography for beginners” by April 2021

Work for non-profit organizations at Charity Runs, Community Events by May 2021 


Advertise my portfolio on Shutter Mission and work with Family Portraits, birthdays and fashion photo shutting by Oct 2021


	









MA in photography 
	Apply for London Metropolitan University



Year 1 of the study  






Year 2 of the study 





Year 3 of the study 
	With good a portfolio and experience apply for the university by Oct 2021


Keep my current job and attend all classes. Learn Photography techniques and Visual Intelligence by Oct 2022

  
Study Methods and Enquiry, get more Professional practice and Projects by Oct 2023


Contextual Study and Dissertation 
Graduate with an MA in photography by Oct 2024

	Photographic competition of the year 
	Apply and upload best phorophytes, complete tasks 
	Work hard to win the competition of the year by Dec 2024



 
[bookmark: _Toc39939693]Conclusion

This report aimed to analyse and reflect on my future career development. I reflected on my interpersonal skills and soft skills that are diverse and essential to acquire. Learning different skill sets, however, will help me ensure that specified jobs are accomplished with readiness and a high level of satisfaction. I had developed a plan to achieve my goals and learn new skills and I will devote myself to reach my objectives. With the guidance of lecturers, I have been updated with new tools and technologies, techniques in achieving established goals. 
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