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Reflective Writing Report on the EasyJet Interview and Report
In my recent interview regarding the report on EasyJet that I previous written, I got the amazing opportunity to discuss the various aspects of organisations culture, structure and the ethical practises of easyJet airlines. The interview was both educational as well as insightful for me, it also gave me an opportunity to delve deeper into the concepts that I have discussed in my report. By applying the Gibbs reflective cycle model, I will now reflect on my experience during the interview (Williams, 2012).
Description: the interview overall was an amazing experience that gave me the opportunity that I needed, to explain the organisation culture that I have described in the report. I discussed how EasyJet 's commitment to efficiency, cost cutting, and customer service has helped them to become successful as a low cost airline. Additionally, the discussion of the company's organisational structure has also highlighted the importance of aligning their strategy with operational efficiency as well as the impact that has had on their overall performance.
Feelings: I felt engaged as well as excited during my interview, as I had the opportunity to share my insights and knowledge about the company’s business model. By explaining the various factors that are impacting the airline's performance has helped me gain a deeper understanding of how organizational culture and structure can influence success in a highly competitive industry.
Evaluation: The interview also provided me with a platform for critical evaluation of my report's content. Discussing the ethical approaches was very interesting, as it allowed me to emphasize how EasyJet's commitment to sustainability and social responsibility positively affects their overall brand image and customer loyalty (Rae, 2001). Additionally, I also evaluated my recommendations for the airline, considering their potential impact on enhancing their overall competitive position and sustainability.
Analysis: Analyzing the interview process, I recognized that I could have provided more concrete examples to support my points about the companies’ ethical practices as well as how they relate to their reputation and customer loyalty (Koenigsberg, et al., 2008). This insight will help me in the future to overall improve my communication skills as well as provide me with a more comprehensive understanding of the concepts discussed.
Conclusion: The interview has highlighted the importance of aligning theory with real-world examples. It showcased the significance of understanding organizational culture, structure, and ethical approaches in shaping a company's performance and reputation (Upham et al., 2012). Additionally, reflecting on the interview process, I have realized that I could have been more specific in elaborating on certain points to enhance the clarity and depth in my responses.
Action Plan: In future interviews and reports, I will try to incorporate more specific examples to showcase key concepts and recommendations. Moreover, enhancing my ability to connect theory with practical applications will help me improve the overall quality of my discussions and analyses. Furthermore, I aim to expand my understanding of diverse ethical approaches and how they can be tailored to different industries and organizations (Upham et al., 2012).
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