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Introduction

Throughout the 21st Century our views of the traditional classroom and learning environment have drastically changed. The implementation of new technology and introduction of the internet to the world have a huge contribution to that. With the advance of technology in the world the classrooms have had an update, introducing the virtual learning environment (VLE).
The benefits that virtual learning brings to all the participants became popular all around the world. This type of environment drew more interest from students and universities. Institutions started to set up e-learnings systems and platforms to make the studies more accessible and make academic courses easy to follow up. Although the platform was meant to make both students and institutions life easier it comes with a few issues such as lack of interest, miscommunication between teachers and students, among many more. Obviously as any new system being implanted it had to be adapted for the needs of each institution and constantly updated to create a balance in between its advantages and disadvantages.
The aim of this research report is to collect data from students of UWTSD to determine the frequencies and the priorities choices for the use of the virtual learning environment (VLE). The research will measure the effectiveness of the virtual learning environment and determine what type of students are more likely to access and make most of it. Primary and secondary data will be used to the perceptions of data log.
















Rationale

This study evaluates the data log and access to the virtual learning portal to determine the impact of virtual learning environment. Perhaps with all the information gathered this research can contribute to the improvement of the virtual learning environment (VLE).
The term Virtual Learning is used as the whole e-learning environment including the university portal (Moodle), web online meetings, e-mails, and online group work. The research consists on the impact of virtual learning environment upon the students learning effectiveness. In addition, there are a great number of studies that examine the role played by others activities and how depending where you are accessing the virtual portal from might have a different impact in the way the students receive the information and it might even influence whether the student will be accessing it again or not.
’’As a result of the UK Government 2005 strategy paper Harnessing Technology – transforming learning and children’s services, which emphasised institutions and learning providers making more effective use of technology (Becta, 2010), Ofsted reported on a sample of 34 schools investigating the impact of VLEs on students’ learning (Becta, 2009). The reports were published between September 2005 and December 2007 and concluded that just over half of the schools surveyed were positive about the impact of VLEs on learning and teaching. In contrast, during the same period 58 FE colleges out of 281 inspected by Ofsted had a VLE and of those three quarters suggested that the use of VLEs were helping learners’’ (Becta, 2009).  
‘’One of the most notable findings in this review is the evidence of some stark differences in the use of technology to support learning and teaching. Put in the context of children and young people’s transitions from primary to secondary sectors and for some into FE, there are interesting patterns’’ (Becca, 2009)

‘’Differences between secondary and FE college learning depend largely on subject 
studied, as the largest within-institution variations occur within the FE sector. 
Nonetheless, given that the use of learning platforms is relatively mature in FE, the 
experience is generally one of improvement in terms of access to online information  
and resources. Work-based learning is a mixed bag, but in general offers increased 
opportunities for online learning’’. (Becta, 2009)

‘’Overall there is an increasing need to reflect on and address learners’ experience 
of technology in the context of transition between stages and sectors.’’ (Becta, 2009)

[bookmark: _GoBack]‘’General positive impacts of VLEs Positive impacts of the use of VLEs on student learning are supported by a study (Scardamalia & Bereiter, 1996) in West Virginia, USA.  Upper-grade elementary students used a software collaboration tool that enables students and teachers to communicate online to develop their understanding and analytical skills. Students performed significantly better on standardised tests in reading, language and vocabulary and on measures of depth of understanding, multiple perspectives and independent thought than students who did not use the software’’(Scardamalia & Bereiter, 1996)

With that in mind we can now stablish the desired results to this research. The desired results:

· to define if the use of Virtual learning environment (VLE) awakens interest in all the participants of the platform and
· to determine the impact of Virtual learning environment (VLE) and the improvement of the relation and interaction of all participants

Methodology

The quantitative research was in the form of a survey questionnaire and the quantitative analysis done in the Excel format. The questions asked were to define group age, the number of times students access the portal, and the impact of the portal on students learning. The survey was sent via email to twenty-one students from UWTSD, class/group 10, BMSW 4003 term 2. To establish a number to the representative sample a criteria of at least thirty-three percent response rate was proposed. The questions were asked as closed-ended (CE), open-ended (OE).

The Survey questions (SQ) were:
· SQ1 What is your age group? (CE)
· SQ2 How often do you access the virtual portal? (CE)
· SQ3 What is the impact the virtual learning portal have on your learnings? (OE)
· SQ4 Does it make the learning process easier? (CE)
· SQ5 How does the virtual portal help you with your learnings? (OE)
· SQ6 Will you keep using the portal? (CE)
· SQ7 How likely would you recommend to a student to use the virtual learning portal? (OE)

Before forwarding the survey to the students it was sent via email to the lecturer just so he could analyse and review the relevance of the questions. The feedback from the lecturer gave a better insight on the relevance of the questions and as result some of the questions were reformulated or excluded from the survey. The questionnaire was created in two different sections, one to five and one to two closed-ended questions.
All the data collected from the survey is anonymous and the students had a timeline of a week to answer the questions as the survey results had to be forward to the teacher as part of the task.


Data presentation and analysis 

The survey was completed in a week and during that time a total of eight people completed the questionnaire, (four females and four males) which represents a total of thirty-eight percent of the classroom/group 10. Out of these twenty-five percent is classified in the group age of fifteen to twenty-five, fifty percent in the group age of twenty-five to thirty-five and twenty five percent in the group age of thirty-five to fifty-five. Asked how often they would access the virtual portal thirty-seven percent responded that sometimes they would access the portal, twenty-five percent would access the portal every day, and the other thirty-seven percent would only access the portal when they needed some information. Regards to how the portal helps on the studies eighty percent said that it helps to learn the essentials for the subject as well keep track of the course, the other eighty percent said that it was helpful to keep contact with the lectures. When asked if the portal makes the learn process easier a hundred percent answered, yes. Seventy-five percent of the students find useful the portal for the fact that they can access the in-class contents without having to be in-class, the other twenty-five percent says that it helps to save time when it comes to studying. The students were asked if they would keep using the portal, and all of them answered yes. When asked how likely they would recommend the portal seventy-five percent responded that very likely to recommend the portal and the other twenty-five percent are likely to recommend.

In the table bellow we can see all the numbers for the closed-ended questions:

	What is your age group?
	  15 to 25
	   25 to 35   
	   35 to 55                  
	    Other
	

	
	     25%
     (2)
	      50%
      (4)
	      25%
      (2)
	      NA
	

	How often do you access the virtual portal?

	 Everyday
	 Sometimes
	 When I need some information
	   Rarely
	   Never

	
	     25%
     (2)
	    37,5%
      (3)
	    37,5%
      (3)
	      NA
	

	Does it make the learning process easier?

	      YES
	      NO
	
	
	

	
	     100%
       (8)
	      NA
	
	
	

	Will you keep using the portal?

	      YES
	      NO
	
	
	

	
	     100%
       (8)
	       NA
	
	
	









Overall the chart show that the people from the group age thirty-five to fifty-five unlike expected is the group that access the portal frequently, and it shows that the digital support via the virtual learning environment really benefits those people, and also show that the portal is used as a guide for the course as most of the students are constantly making consultations within the portal to help to keep track of the course.
Conclusion

This research has confirmed that the use of the virtual learning environment has overall a good impact on the student’s life, whether it is accessed just for a casually consultation or accessed constantly as a guide for the course. The secondary data/ literature suggests that the use of the virtual learning environment (VLE) has a positive impact on students learning and it does awakens the interest of students over certain age but the fact that it is so easy to access, students under certain age tend to not access it as much as the eldest. It shows us the potential that technology got to change even more the way our learning environment works. In addition, it also shows that the correlation teacher/student and all the participants have a improved interaction, as everyone is reachable and easy to contact.
The use of the Virtual learning environment (VLE) apparently has also a God impact in the institutions as it can keep the portal update making announcements and any change throughout the course easily informed, as well in time of crises the use of online meetings benefits the all the participants.
The research itself show good and positive results, however it would be interesting to know how the portal awakens this interest on the students, and whether it has something to do with the age group or not. Also, get to know why the students are more likely to pay attention on the changes in the portal and if the tools, information, course updates, submissions, and the course program and weekly reviews are the reason to the constant access to the virtual learning environment  (VLE). Furthermore, a research with more depth on these areas would be suggested to support the good results of this research as well to find out how the virtual learning environment could be improved to compensate the lack of access of certain group ages.
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Appendices

Module: Digital Skill and Research Method
Lecturer: Modal Koushik			
Student name: Edson B. Rondon Neto		
Student ID number: 1908212	


	[Company Name]


The aim of this survey is to find out whether the virtual learning plays an important role on students of UWTSD learnings or not. This survey is conducted as part of a research project of Digital Skill and Research Method (BMSW 4003 Term 2).

What is your group age?                     
	
	


                                                                                                                                                                                                                                                                                                                               
 15 to 25 	 25 to 35   	 35 to 55                  Other		
	
	



	
	


How often do you access the virtual portal?

 Everyday	 Sometimes	 When I need some information	 Rarely 	 Never
	

	


What is the impact the virtual learning portal have on your learnings?



	
	


Does it make the learning process easier?

 Yes                                                  No	
	

	


How does the virtual portal help you with your learnings?



Will you keep using the portal?

                                                            Yes                                                  No















Thank you for your participation.








SURVEY RESULTS
	[Company Name]


The aim of this survey is to find out whether the virtual learning plays an important role on students of UWTSD learnings or not. This survey is conducted as part of a research project of Digital Skill and Research Method (BMSW 4003 Term 2).

What is your group age?                     
	
	


                                                                                                                                                                                                                                                                                                                               
 15 to 25 	 25 to 35   	 35 to 55                  Other
	2
	4
	2
	NA


		
	
	



	
	


How often do you access the virtual portal?

 Everyday	 Sometimes	 When I need some information	 Rarely 	 Never

	            2
	        3
	                         3
	    NA
	      NA



	

	


What is the impact the virtual learning portal have on your learnings?



	
	


Does it make the learning process easier?

 Yes                                                  No	
	                        8
	                         NA



	

	


How does the virtual portal help you with your learnings?



Will you keep using the portal?

                                                            Yes                                                  No
	                                                            8
	                                     NA


















Thank you for your participation.






What age group access the portal frequently?

15 to 25 	More likely to access the portal 	constantly making consultantions within the portal	would recommend the portal to other students	50	100	100	25 to 35	More likely to access the portal 	constantly making consultantions within the portal	would recommend the portal to other students	40	75	100	35 to 55	More likely to access the portal 	constantly making consultantions within the portal	would recommend the portal to other students	100	100	100	



