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[bookmark: _Toc28023127]Introduction
There is no denying the fact that community engagement is a mandatory part of the present business life. With the extension of the business market at a rapid pace, the society and community have largely become a part of it. This study shall attempt to understand the importance of a healthy relationship between business and community. For this, it will use the instance of a UK based health care organisation National Health Service. The job role of Deputy Line Manager shall be discussed for a clearer understanding of community involvement within the NHS. It shall also evaluate my overall understanding of the process of employment and retention of the role in future. 

[bookmark: _Toc28023128]Part B
The ability to demonstrate a clear understanding of the nature and purpose of reflective practice with reference to at least one theoretical model of reflection.
It is importance to evaluate the outcomes generated while preparing a reflective study. There might be various methods to do the same. Graham Gibbs came up with one such method in 1988 called Gibbs’ Reflective Cycle (Husebø et al., 2015). The following list discusses the stages.
[image: ]
Figure 1: Gibbs' reflective cycle
(Source: Wain, 2017)
Description: This is the initial stage of preparing the reflective study. The individuals take note of the entire work structure of the study and evaluate the same.
 Feelings: In this stage, the individuals express their feelings and thoughts regarding their experience of conducting the study. 
Evaluation: The individuals evaluate their set objectives with the outcome of the study. They reflect upon the same.
Conclusions: Once evaluating the strengths and weaknesses, the individuals are able to conclude regarding their next set of work.
Action: In this stage, the individuals prepare a plan keeping the observations of the reflection in mind. They try to execute the same.
Detailed reflection on personal experience with reference to the organisation discussed in Outcome 1 and what has been learnt throughout the activity.
The reflective study has tried to develop my knowledge regarding the NHS and the job role of Deputy Line Manager. The following list analyses the reflection based on Gibbs’ reflective cycle.
Description
NHS is a well-known health care service provider in the UK. The UK government backs it, by means of which it provides job security to the employees. It provides health care services to the UK public, and thereby deals with a large number of patients on a daily basis (nhs.uk, 2018). It has announced vacancies in the field of Deputy Line Manager. I am interested in this job role and wish to apply for the same. The study has observed the work culture and the entire operation and functional sectors of the organisation. This has helped me decide if the job would be suitable for me.
Feelings
While preparing the report, I had to observe the work culture and operational structure of the company. The organisation frequently provides training programs to the employees. The employees therefore voluntarily perform their best to garner customer satisfaction (Joseph-Williams et al., 2017). Although it is a busy organisation with lots of patients on a daily basis, the authorities were still good to me. The employment and workforce structure of the company impressed me. My feelings therefore are mostly positive regarding the organisation and its workflow. I feel my experience in the company might be satisfactory.
Evaluation
I had the opportunity to observe and evaluate the functional procedure of the company. The workforce, as I observed, was mostly competent enough to handle to huge work structure. The company has incorporated different departments and organisations such as Department of Health and Social Care, Clinical Commissioning Groups, Local Service Authorities and others (McManus et al., 2016). This has further enhanced their roles and responsibilities. The behaviour and nature of the staffs were mostly positive during my observation. However, the workflow of the company is vast and challenging, and I might face difficulty coping with the same.
Conclusions
After conducting the report, I have realised that the job role of the Deputy Line Manager would be appropriate for me. The organisational structure of the NHS is also appealing, especially as it provides a job security (Hudson, 2016). The overall reputation of the company and its attractive employment offers has been impressive for me. I shall therefore try to acquire this job. As I have good communication and strategy related skills, the job might be easier for me. However, the skill of self and overall management is something I lack. This might pose challenges in my job.
Action
Now that I have a clear understanding of the job role and its requirements, I shall make efforts to learn and acquire the skills that I lack. My overall observations about the company have mostly been positive, and I wish to join the same with the vacant job position. For this, I shall apply for the job role in the first place. I shall also try to improve my existing skills in order to be flawless in the job. Once I am done, I shall apply for the job post. 
Reflection on the relationship between relevant theory and the experience.
According to the Gibbs’ reflective theory, there are basic five stages while reflecting upon a particular subject. This part of the study shall discuss my observation regarding the job role of Deputy Line Manager in the NHS. It shall also link the observations to the five stages as discussed already. The first stage or the description deals with the initial procedure of work and the overall framework of the environment (Tanaka et al., 2018). In my case, this stage refers to that where I tried to understand the organisational structure of the NHS and the details of the job role. According to the theory, I have analysed the company briefly and the attitude of the people involves, that is the workforce. 
In the second stage or feelings, Gibbs provides for the basic thoughts and opinions of the individuals while preparing the report (Potter, 2015). In my case, my feelings were overall mostly positive about the company and the job. The only thing that I am sceptical about is the work pressure, as the company deals with a large number of patients on a daily basis. 
The next stage is that of evaluation, where the overall details of the situation are analysed to gain insights (Gallagher et al., 2017). I have so far been able to evaluate that the organisation is deals with a difficult work structure in general. However, they are able to handle the same with the help of their competent staffs. There is a growing sense of responsibility among the employees towards serving the public because of the incorporation of the governmental and charitable bodies within the organisation. 
Next is the stage of conclusions, where the leanings and overall observation from the report are discussed (Sekarwinahyu et al., 2019). Arriving upon this stage, I have been able to conclude that the NHS is an ideal organisation to work with, and the role of Deputy Line Manager would be perfect for me. I already possess some of the skills that might be required for the job role, while I might lack at some of them. 
Finally, the stage of action arrives where the individuals analyse their set of actions and activities in the future (Hilliard, 2017). In my case, I shall try to develop the skills that are lacking in me, and improve the skills that I already possess. I shall then apply for the job role and try to acquire the same.
Examples of key issues encountered during the role play activities including at least one success and one area for development.
In the process of acquiring the job role for Deputy Line Manager in the NHS, I need to possess certain skills such as stakeholder mapping, strategy framing, communication and managerial skills, team working and others (Maccoy, 2018). After conducting the reflective process, I have observed that my communication skills are strong. This is one of the most important skills required for most job roles. The duties of the Deputy Line Managers include communicating with the departments on a regular basis in order to know about the vacancies (Barati et al., 2016). They also need to communicate with the candidates applying for the jobs in order to identify the right talent for the company. Once the HR department employs the candidates, the Deputy Line Managers interact with the new employees regularly. They try to solve their queries regarding the workflow, and try to get their best performance quality out of them. The skill of communication shall therefore be beneficial for me while applying for this job.
A major skill that is required in this job role is the managerial and self-management skill. This skill is necessary for the Deputy Line Manager as they are entrusted with the responsibility of managing the newly appointed candidates (Lawes, 2018). They need to look after the overall functioning of the employees and solve their requirements. They also need to manage their own functioning in order to meet the company goals. They need to have knowledge regarding the management role to be able to implement the same fully. This skill is something that I feel missing. Since my childhood, I have had a hard time managing others, which has been counted also as a drawback in team management. I feel I lack the management skill, which might be a challenge for me while dealing with the new employees. Managing my own skills might also be a challenge for me. I therefore need to improve this skill in order to apply for the job role. 

[bookmark: _Toc28023129]Conclusion
Therefore, community engagement is an important part of the business market. The business organisations today need to stay in constant touch with the society and the community activities. In absence, they lag behind in the race of business. This study was my thoughts and opinions about the UK based health care organisation NHS. It tried to understand the strengths and weaknesses in my skill sets in order to apply for the job role of Deputy Line Manager. In the process, it prepared a Gibbs’ reflective cycle in context to my case. It also came up with the decisions and probable set of actions that I might undertake in order to acquire the job in NHS.
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