
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits

To be completed by DHEP Detective students only 


Workbook title: Competency Based Workbook 1 (DHEP) 6,500 words

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: ______________________________

Learner’s University Registration Number:
_______________________________




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2000

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1750

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	1750

	
	Bibliography
	

	Task 5
	Independent Patrol Status Confirmation
	Equivalent 1500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay, I will be looking at and discussing the coping strategies that I have had to apply to develop my resilience and minimise my stress levels when performing my role as a police constable. I will also be comparing these strategies and discussing what works best for me and why. As this is a reflective task, I will be using Bortons reflective framework (Bortons 1970). This reflective framework includes 3 main stages. The first stage looks at the question “What?”, this will look at what has happened. In this instance this will be the stress and resilience aspect and how I have managed and overcome this whilst in my role as a constable coinciding with my personal life as well. The second stage is the “so what” this looks at what methods I used to minimise my stress and increase my resilience, in this stage I will also discuss what I learnt about each method and if any worked better than others and why, this could be because of the role of a constable itself such as time limitations around shifts. I will be reflecting on psychological and physical ways I have managed my stress levels. The last stage of Borton’s reflective framework is “What now?”, here I will be comparing the methods I used to manage my stress and increase my resilience to see what had worked best and if physical ways to reduce stress are better than psychological ways and vice versa. I will also be looking at if I slightly changed how I did some of these methods then could this increase their potential of working better and for myself to receive better results.  

When looking at what stress is, we can see it comes in a few different forms such as psychological, cognitive and social and each form can put a stress demand on the body depending on the nature of the stressor (Kogler, L. et al. (2015). Everybody experiences stress differently and different situations can cause individuals different levels of stress. As I am quite new to the job I have found the smallest of issues can be quite stressful as you are worried about making a mistake and it having a detriment effect to yourself and the public. Therefore, stress can portray itself differently depending on the individual experiencing it. If we look at the Physiological form of stress then this is indicated by an unpleasant sensory, emotional and subjective experience that is associated with potential damage of body tissue and bodily threat (Peyron et al., 2000). In simple terms The World Health Organisation (2023) defines Stress as a natural human response that prompts us to address challenges and threats in our lives and that everyone experiences stress to some degree.

Resilience can be defined as the capacity of a dynamic system to withstand or recover from significant challenges that threaten its stability, viability, or development (Bowes & Jaffee, 2013, p195). Just like stress individuals have different levels and tolerances of resilience, this is down to “Individual and environmental factors that contribute to resilience and can also develop from factors that are not positive in the absence of environmental risk” (Rutter,
2013). When looking at resilience in newly recruited officers like myself compared to officers further into their service, it is understandable that newly recruited officers may have a lot less resilience to the policing job. Whether that is down to a lack of previous similar challenges especially if they are fresh out of university or the environment that they have been brought up in. The intensity and frequency of traumatic events carry cumulative effects on the physical and mental health of individuals in law enforcement regardless of position.  If left unnoticed and untreated, these can have deleterious results on the wellbeing of the individuals in both the work and home environment (Chris Rowley,2023).

Above I have explained the first part of Bortons reflective framework which is the “What?” stage. I will now move onto the second stage which is the “So What?” stage. This will look at the different coping mechanisms I have used and how well I have found them to work. 

The first coping mechanism I used was going to the gym, I have always found this beneficial with stress in previous jobs as well and I truly believe that by exercising you release endorphins which naturally makes you feel good. A review of research revealed that there was a consistent reduction of stress when an individual regularly exercised especially through aerobic conditioning (Burg, M.M. et al. 2017) I personally find a mixture of lifting weights and circuits the most beneficial, weightlifting I find especially helpful when relieving stress and also helps you to build a resilience to fatigue and helps to keep you disciplined. (Friedman, 2022) commented “There’s something in weightlifting and working with resistance that builds resilience”. This not only has helped me psychologically but by weight lifting this has also helped me physically as it has enabled me to loose quite a few stone and to get my bmi down to that needed of an officer. (Silk, A. et al. 2018) stated that the most physically demanding tasks included those with an arrest component, requiring high muscular strength and power capacities. I have also noticed since weightlifting that my strength has doubled which has helped me with the physical demands of being a police officer. 

The second coping mechanism I use is taking my dog out for a walk. I have found that walking around outside in the fresh air to have a calming effect, this is because when walking your dog this triggers a release of chemicals such as dopamine and serotonin which are mood boosting and can reduce stress (Smith, 2023). I have found that I have been able to commit to this daily even with the different shifts I have been working as you are not confined to set opening times like a gym, you can go for a walk when it is convenient to you.
    I have also found that just by being in the company of my dog I feel more relaxed after a shift. This is due to dogs having an impact on the cortisol hormone in our body and some dogs are even classed as emotional support dogs for anxiety (McGowan, 2024). 

My third coping mechanism is listening to music or the sounds of the waves down the beach. I find that putting my headphones on and listening to spotify helps me to feel good and destresses me. It is found that “Native American, Celtic, Indian stringed-instruments, drums, and flutes are very effective at relaxing the mind even when played moderately loud. Sounds of rain, thunder, and nature sounds may also be relaxing particularly when mixed with other music, such as light jazz (Pennington). As mentioned above about walking the dog, I also find walking down the beach and sitting and listening to the sound of the waves coming in and going out very relaxing. I find that when the waves go out from the beach that I envision my stresses of that day going with them. Khalfa et al. (2003) observed that music listening after an acute laboratory stressor reduced cortisol levels more rapidly compared to a silence condition. 

With the cortisol levels reducing more rapidly, this means that music may help in building resilience to stress quicker as you are recovering from stressful conditions faster and will result in building a stronger tolerance to the same stress indicators you have already experienced.      

There are many more coping mechanisms that can help to deal with stress, however the three listed above are what I find personally works for me. I find that by having a mixture of physical and psychological coping mechanisms, this works best for me in combating stress, as stress can come in any form when working as a police officer. I personally tend to focus on more of the physical side as I am also focusing on loosing weight so these two go hand in hand, however, when I exercise especially in the gym or running I always listen to music. I find if I am physically tired then I also sleep better and by sleeping better I have a higher resilience as my emotions are more intact. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict plays a huge part in everyday policing; throughout a police officer’s shift they will deal with some form of conflict in most of the calls they attend daily. Conflict can come in different forms such as physical, verbal and emotional. Until you are dealing with individuals at that call you do not know if you will be faced with conflict, or what type of conflict, you may be faced with one type of conflict, or it could be multiple types of conflict. Policing is a physically demanding and potentially dangerous profession and the police routinely have to respond to, and deal with, conflict situations involving violent and aggressive people (Dryer-Beers et al., 2020). There are many policies, procedures and protocols that determine how we as officers must deal with conflict. These will be discussed as I go through one of my first experiences of conflict whilst working in the police, I will be bearing in mind data protection guidelines to prevent any breeches so some details maybe opaque, while I critically assess the social and legislative contexts including any relevant cultural, ethnicity or language issues I faced.

The occurrence that I will be discussing is one of the first incidents I dealt with when policing. A call was received from a member of the public who was the victim’s family member to say they were receiving calls threatening to kill them by petrol bombing their house with their baby inside. We were also told on the call that this person had a large dangerous dog off lead that was running at children. The family member knew who this person was that was making the threats and provided us with the name and location they were currently at with their dog. We attended the location and spoke to the suspect straight away who was stumbling towards us with his dog running round him and appeared to be highly intoxicated, we could smell the alcohol on them as we were speaking to them. I arrested the suspect for threats to kill and I put them in handcuffs. Whilst walking the suspect back to the van they started to resist and push off the van. I tried verbally reasoning with them and told them to stop resisting to which they continued to do. Myself and my colleague then had to take them to the floor safely to gain control. The suspect started to kick out at me, so I had to use my leg restraints to prevent them from causing injury to myself or anyone else as there were quite a lot of members of the public congregated around us, including the victims family. Whilst restraining the suspect we had to gain control over the suspects dog who was loose and had just bitten my colleague whilst we were restraining the suspect. Who I further arrested for having a dangerous dog and for resisting arrest. Once the suspect was in the van I had to sit in the back and accompany the suspect to custody to make sure they were safe and well and booked into custody correctly.

When looking at the legislation for this incident there were a couple of separate offences, such as Firstly the ‘threats to kill’. This is when (Participation, 1978) a person who without lawful excuse makes to another a threat, intending that the other would fear it would be carried out, to kill that other or a third person. The suspect very clearly wanted the victim to be in fear that they would petrol bomb their house with their family inside and had told them they would do this multiple times. The victim was too scared to be in the house, especially at night time so stayed at a family members address. Threats to kill is an offence under S.16 of the Offences Against The Person Act 1861. 

Secondly, the offence of having a dog dangerously out of control was committed in this incident, (CPS, 2022) if any dog is dangerously out of control in any place, including all private property, the owner, or person for the time being in charge of the dog, is guilty of a summary offence. As the owner didn’t have their dog on a lead in a public place and hadn’t even brought a lead with them, it was jumping on members of the public and then went on to bite my colleague. The owner was further arrested for this offence, the dog also seemed malnutrition and was suffering with a bad skin condition which was later confirmed by the vets.

Lastly, the offence of resisting arrest was committed, (Participation, 1996) Any person who resists or wilfully obstructs a constable in the execution of his duty. The suspect refused to get into the van and was trying to get away from us by resisting and attempting to kick out at us, he was also intoxicated which made him stronger and more unpredictable, this may have affected his decision making at the time as people’s emotions and vision are altered or often emotions are heightened when they are intoxicated. This resulted in us having to restrain them on the floor, police officers are allowed to use force for legitimate law enforcement goals such as securing compliance, protecting the public, themselves and subjects (Krajewski, A.T., Worrall, J.L. and Scales, R.M, 2023). 

When reflecting back on the incident, as we had approached the suspect we put them in handcuffs straight away whilst speaking to them due to their known previous violent behaviour by my colleague. Whilst my colleague was placing them in handcuffs, I had hold of the suspects free arm and was explaining the reason for the handcuffs and why they were being arrested. I made sure to keep my explanation short and sweet using basic vocabulary due to them being intoxicated and becoming irate. 

The suspect continued to become more irate, I tried to reassure them that their dog would be well looked after and I also tried to calm them down by talking about their dog, and how we do not want to stress out their dog to try and defuse the situation and start building some rapport. I continued in the van to ask them some basic questions about their dog to deflect from the abuse they were shouting at myself and colleagues. This worked well for a bit until one of my colleagues used the term ‘dangerous dog’ which escalated the verbal abuse by the suspect. 

When the suspect was going into rants of abuse in the back of the van, I let them vent and gave them a ‘poker face’ to show that I would not give any reaction or acknowledge their abuse, once they calmed down I would then engage with them. This worked well as by the time we arrived at custody they had calmed down and the abuse had stopped towards us.

Throughout the whole incident I remained professional and calm with the suspect even when times were quite testing with them. I think my calmness to the situation helped my colleague to remain calm but also calmed down the suspect as they were not getting a negative reaction from me. I haven’t had much experience if any with dealing with face-to-face conflict, However, I do have a lot of experience with over the phone conflict from when I worked in a call centre. I believe this is what helped me to an extent in this situation as I have quite thick skin when it comes to listening to people shout and scream at me.  

I was very involved in this incident with the physical side of being the arresting officer and restraining the suspect, to the verbal side of trying to communicate with him and calm him down. I was also very aware and conscious that he was intoxicated so made sure any information I needed to tell him was kept simple and clear. 

Considering this was my first arrest and there were a lot of elements to the arrest, I believe I handled this really well, I got involved straight away and I wasn’t afraid to be hands on even after being prewarned by my colleague that they will more than likely would be violent with us. I even tried to build some rapport with them even though they were abusive and resisting us as I understood that by trying to keep them calm this would be better for everyone involved. I also took ownership of this arrest and instructed one of the bouncers in a near by pub to put the loose dog in the back of one of the vans to secure it away from the public. I also personally conveyed them to custody and booked them into custody, making sure their welfare was well looked after throughout the whole process and that they came to no harm. 

What I have learnt the most from dealing with this incident is that if a person is known to be unpredictable or violent then it is very important to get them in handcuffs as soon as possible as their behaviour can change very quickly. If we hadn’t have got them in handcuffs straight away I believe there is a chance we could have been assaulted as he was that intoxicated and resisting, or he might have evaded arrest. I also learnt that communication between myself and my colleague was vitally important to enable us both to deal with the incident as best as we can. Lastly, I have learnt that not to give up trying to deescalate a situation and build a rapport no matter how irate they seem to be as you may be able to still de escalate the situation eventually. 

When looking at what I would do differently in this situation, I would have tried a different technique that used less energy to take the suspect to the floor, as he was in handcuffs I could have used the pressure of the handcuffs for a more efficient take down. This would have resulted in less chance of injury to everyone involved.  

Every day we are inundated with making decisions whether they are big or small, most of these decisions are made by past experiences or cognitive bias. As a police officer we have to use greater professional judgement and take greater risks in our decision making (Flanagan, 2008). 
The main decision-making technique used by the police is The National Decision Making Model, especially when using force (college of policing, 2014). We are taught in training that before you follow through with any decision you have made that you need to run through this model first. This is because if anything does go wrong then you can show you thought of every aspect of the decision-making model before reacting. The national decision making model is made up of 6 key elements:

1. Code of Ethics; Ethical policing principles and Guidance for ethical and professional behaviour in policing. 
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened. 

The National Decision Making model puts the Code of Ethics at the centre of the decision making process for the police and ensures that all decisions are consistent with the ethical policing principles (college of policing, 2014). This model helps police officers to make the right decisions and execute them in the right way. However, this is not the only decision making model officers are taught, especially officers who are in training, they are also taught to consider the mnemonic J-PLANE when deciding on what action to take. This stands for:

· Justified
· Proportionate
· Legal
· Accountable
· Necessary
· Ethical

Recently there has been an updated version of this mnemonic to include the letter ‘T’ which stands for ‘Transparency’. There are many more decision-making models officers can us, however I have found that these two are the most used when dealing with incidents and are known force wide. 

Other models taught to officers in training are more to do with mindfulness regarding our attitudes and behaviours towards others and at the incidences we attend. Firstly, I will discuss a model known as ‘Betari Box’ which demonstrates how our attitude and behaviour are effected by others and how our own attitude and behaviour can affect others (Revolution Learning and Development, 2022). This model proves that we have an influence over the way other people behave as well as them having an impact on us, whereas when looking at our attitude this usually happens without us really thinking about it. If other peoples attitudes are negative, then as a police officer we should be trying to make these attitudes more positive. However, this can be a lot easier said than done and Betari’s box doesn’t look at external factors that officers have to take into account, such as mental health, physical aspects and emotions. An officer can have the best attitude and behaviour at a call, but this doesn’t always affect the person they are dealing with at a call. 

Another type of model police officers use is the drama triangle when dealing with conflict, this looks at social interactions and the three roles involved which include the victim, rescuer and persecutor, we automatically take one of these roles without thinking about it when dealing with conflict and social interactions (Karpman 1968). 

The victim- often feels helpless and scared and they do not want to take charge of their circumstances to change them, they often feel that others should change their circumstances for them. They aren’t always an actual victim but just think that they are the victim in the scenario. 

The persecutor- they can often be quite critical and are good at setting boundaries. They like to win no matter what, whether they hurt someone in the process or not. They like to criticize the victim and rescuer but do not try to help them or offer support or knowledge. They can be seen to be quite intimidating to a victim and offer no reassurance to them. 

The rescuer- They tend to be quite hands on and will help the victim whenever they can, however they tend to only offer short term fixes which makes the victim become dependent on them. They often end up feeling tired and overworked. 

Looking back on this incident and considering it was my first arrest very early on in my career, I am very happy with how this went and how I handled and dealt with it. I used a mixture of force and tactical communication which prevented the situation from escalating and prevented any members of the public from getting hurt. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

We received a call from a concerned mother that her 15-year-old daughter had returned to her ex-partners address, her daughter has suffered domestic violence from her ex-partner multiple times and that she hadn’t heard from her daughter since 10pm the previous night which is not like her as she regularly messages and phones her. The mum also said she is not returning anyone’s calls even her support workers. Her daughter and ex-partner have a child together, the child resides at the ex-partners address and that he was not taking good care of the child by smoking drugs around them. 

We arrived at the address and were let into the property by the ex-partner, the female was also there, we asked if she was okey to which she said yes and didn’t know why we were there. We advised her mum was worried about her, the females ex-partner stayed right by her, so we asked to speak to the female on her own. When I was alone with the female, she told me that she was worried about her child as she had witnessed her ex-partners mum smack her child on the back which left a red hand mark on her torso. I asked why her child stays with the grandmother and she told me she doesn’t know why but they don’t allow her to have her child on her own and she doesn’t get to see her very often. She told me that she was afraid of the family, which is why she hasn’t tried to get her daughter back off the grandparents. Her daughter is currently in the grandmother’s house a couple of streets away. 

Due to the females past history of domestic violence and fear of her ex partner, we couldn’t leave her at the address, so we told the ex-partner that we had to take her back home as she had been reported missing by her mum. However, once out of the house we drove the female to the grandmother’s house to conduct a welfare check on the child and to also hand the child to the female as she wanted her to live with her. When we knocked the door the grandparents opened the door and they had very limited English and spoke mostly Romanian, the female did not speak Romanian so could not facilitate a conversation and also she was quite scared of them. 

I called language line and managed to get a translator on the phone who explained to the grandparents why we were there. They told us they did not approve of the females age and was far too young to be looking after a child and in their culture the grandparents take over parental responsibilities when the mum is too young. They then became very upset and angry, we quickly had to grab a few clothes, dummy and essentials for the child and quickly handed the child to her mum who was waiting in one of our vans before the situation escalated and more family members arrived. We then transported the female and her child back to the female’s mothers house who was happy for them to stay there. 

Times have changed regarding punishing a child, especially in Wales. From March 2022 there has been no defence to smacking your child. This means it is illegal to physically punish your child by smacking, hitting, slapping and shaking etc. This means that children have the same protection from assaults as adults (Government, 2022). Assault is defined under S.39 Criminal Justice Act 1988 as any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence (Crown Prosecution Service, 2022).

In Romania hitting a child is also illegal, however, a 2017 report from World Vision Romania of a survey entitled “Why we hit the children” found 9 out of 10 parents consider physical violence against a child has only taken place when it leaves bruises and scars. Half of parents consider physical punishment is beneficial for the child’s upbringing; 8% would hit children, but would not want to; 6% hit children for no reason and 5% say they would hit a child because everyone does. Only 1 in 10 parents would never hit their children and only 3% feel very guilty after hitting. Over 78% of adults surveyed remember being subject to physical violence as a child by their own parents. The survey found violence against children is considered the third most significant social issue in Romania (Vişoiu, M, 2017).

When looking at the female and her ex-partner’s previous domestic violence relationship and the fact they have a child together who the female is barely allowed to see, especially not on her own. I do believe that there is an element of coercive control. Coercive control refers to continuous patterns of behaviour that are intended to exert power or control over a person. These behaviours deprive victims of their independence and can make them feel isolated or scared. Some controlling behaviours may include and are relevant to this incident are:

· Isolating you from your family or friends
· Controlling what you eat, wear, or do
· Controlling who you are allowed to see or spend time with
· Gaslighting
· Emotionally or physically threatening or intimidating you
· Making you feel fearful or scared of non-compliance

(Welsh womans aid, 2022)



The Victims Codes of Practice is a document that sets out the information, support and services that victims of crime are entitled to receive from criminal justice agencies in England and Wales (Court, 2024). The Victims Code of Practice sets out 12 victims rights that any victims are entitled to by the police and criminal justice system. The rights include, “To have the details of the crime recorded without unjustified delay”, “To be referred to services that support victims and have services and support tailored to your needs”, The right to be able to understand and to be understood” and “To make a Victim Personal Statement” I have not listed the full extensive list, just the ones that apply mostly to my incident above. 

The 15-year-old female in the above incident who had suffered previous domestic abuse and was being stopped from seeing her own child and not allowed to execute her parental rights would be a victim under ‘The Victims Code of Practice’. As a victim is defined as a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence. Also the female would fall under the definition of a victim in regards to her two year old daughter that was smacked by the grandparents, you can also receive Rights under this Code if you are a parent or guardian of the victim if the victim is under 18 years of age (Court, 2024).

When looking at the victims right “To be referred to services that support victims and have services and support tailored to your needs” As the female was only 15 years old and she had a 2 year old daughter we referred her to social services for some extra support to help the female when looking after her daughter. We also referred her to housing to see if she could be given her own place to bring up her daughter as we felt this would prevent her  from having to go back to her ex partner as her family home was quite busy and crowded and wouldn’t be a good permanent solution. Also due to the previous domestic violence between the female and her ex partner and the intimidation and control still apparent when officers were at the property, we also referred the female to see if she could have an Independent Domestic Violence Adviser to prevent any further domestic abuse incidents and to keep the female and her daughters welfare safe. 

Another right the victim has is ‘To make a Victim Personal Statement’ this is something a victim can do at the time of the crime and also, they can do another one right before the incident goes to court. This allows the victim to document exactly how this crime has affected their lives and how it has made them feel, the victim can then read this out in court or nominate someone else to read it for them. The officer taking the witness statement is usually the one that will explain this option to the victim and what it entails.

Another right applicable to this incident is ‘To be given information about the trial, trial process and your role as a witness’. Due to the females age and vulnerability special measures would be needed, the officer who takes the witness statement also runs through these with the victim and states on the form whether they are needed. Special measures look to help intimidated and vulnerable witnesses to give their best evidence possible in court. Stress and fear can affect the quality of communication from witnesses of all ages, the Youth Justice and Criminal Evidence Act 1999 introduced a range of measures to help intimidated and vulnerable witnesses in the giving of evidence. There are a few special measures available, I will not list them all but only those relevant to help the female victim in my incident above. Special measures include screens, so they do not have see anyone in court and they cant be seen either, a live link where they do not have to sit in court and also a video recorded interview which is done prior to the day in court.      

When policing the ‘code of ethics’ is largely used especially the ethical policing principles, which are a series of statements that guide the police to do the right things, in the right way, for the right reasons (College of Policing, 2024). Officers decisions can sometimes raise complex ethical issues as they are dealing with people with all different backgrounds and minorities. 

There are a few principles that are applicable to this incident, ‘honesty and Integrity’ was used when the female confided in myself that she was scared of the ex-partner and his family and that the grandmother had been smacking her daughter and they did not let her see her daughter. I did not discuss this with the ex-partner as I did not want to break the trust of the female even when the ex-partner asked me out right what she had said. Regarding the female who was 15 now having her daughter back, I was honest and said I would be submitting a public protection notification and that she may hear off social services as I felt she could do with some support, this links into the ‘openness’ principle which I try and be with all members of the public that I come across whether they are victims or suspects. I like to explain our processes in full so that everyone is aware and there are no surprises.  

Other principles are ‘Respect and Authority’ it is important to show members of the public respect, which is what I did with both the victim and even the ex-partner, however, when you are policing you do not always receive the same amount of respect back even from victims you are trying to help. In this incident however the victim was very respectful and even the ex-partner was to an extent as he allowed us into the property and didn’t cause any fuss when we requested to talk to the female on her own. Being in the police you do have to execute your authority, as in this incident the ex-partner wanted to come with us or wait for the grandmother to get there so they could go with the female to her mums. I had to say no and that there was no option for them to come with us and usher the female out of the house giving no option to hang around as this would have escalated the situation or cause the female to decide to stay. 

Due to the age of the victim, her history with the ex-partner and wanting her daughter back, the victim was quite easy to manage, however, there have been other incidences where victims have been harder to manage than the offenders. When looking back at this incident, I am happy with how I dealt with this and navigated what could have been an irate situation, I am glad the victim was comfortable enough to confide in me and trusted I would do the right thing with the information and help her. My main thought and objective was to safeguard the female and her daughter, to which I did effectively and followed through with submitting this to the social services so that they both continued to receive support. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I had to attend an emergency response call where a grandmother had called in to say her grandsons were beating up her son which was there dad. When I arrived at the address it was very quiet, on entering I saw the victim who had a bleeding nose, a gash and bump to his head, cuts and bruises were already starting to form. On speaking to the victim he told me that his sons had jumped the wall into his back garden whilst he was out there having a drink and started beating him up, he thought he was going to die, he managed to escape and ran into his mums kitchen and grabbed a knife to scare them off, however, this did nothing. It was only because his mum called the police that they jumped back over the wall. 

I established that his house was next door to the grandmother’s house and that his son lived only two doors down and that both of the sons were at this address. After taking an initial account I asked some more probing questions about why they had attacked him. The victim advised him, and his wife are going through a divorce which is his sons mum and they are both very bitter about this. He advised a few words were exchanged over the wall before the attack happened.

After obtaining a brief account of what had happened I immediately thought of ‘The National Decision Making Model’ to help me to decide on what to do next and to rationalise what I did and why. The model consists of six key elements all bound together by the code of ethics (The College of Policing, 2013). 

The first stage of the model is to ‘Gather Information and Intelligence’ I did this by asking the victim what had happened and obtaining an initial account. I was also thinking of any forensic opportunities and how I may need to preserve that evidence, such as images of the victims injuries and also seizing of the knife and any other weapons that may have been used. Also after getting an initial account from the victim I soon realised that the attack started next door in his property and finished at his mums address that we were currently in. I was also mindful that the suspects were only two doors down. I obtained the names of the suspects and asked the control room to run checks on the police databases to see what information we held on them that I maybe need to be made aware of.  

The second stage of the model is to ‘ Assess threat and risk and develop a working strategy’ Due to the suspects only living two doors down, this posed an immediate threat as they could return at any time to continue the attack and the situation could escalate quite easily. Also they could easily wash themselves and their clothes to remove any DNA and possibly hide any weapons that may have been used. Due to there being two suspects that needed to be arrested, I made my sergeant aware as more units may be needed to make sure the arrest was done safely and that I wasn’t putting myself and others in a situation where the risk was very high, that could result in us being assaulted as I didn’t know what the suspects would be like. I also asked the control room to advise me if the suspects had any warning markers for things such as weapons, violence, assaulting police. I also thought about whether arresting them straight away would mitigate the threat and risk and discussed with my colleagues how we would go about arresting the suspects. 

The third stage of the model is ‘Powers and Policy’ I had to think about why I would be arresting the suspects and if I had the power to do so and what the power was in case, I was questioned. Another thought that crossed my mind is that when I knocked the door the occupants may not let me in or even answer the door, I had to think if there was a power I could use to still gain entry into the house to complete the arrest. Also as this was a domestic violence related incident, I remembered that the police force have a take positive action policy to all domestic related incidents. I made sure I bared this in mind when dealing with this incident. 

The fourth stage of the model is ‘Options and Contingencies’ where I had to think about how I could resolve this incident with the lowest risk of harm. I had to take into consideration the immediacy of the threat, being that the victim and suspects only lived two doors away from each other and that they were family. I decided that arresting the two sons straight away was the best option to prevent any further threat, risk or harm and also to prevent a recurrence of the assault and also there was a possibility more family members could turn up and join in. I also had to think about what other resources I had that I may have to ask to attend to assist me and also if I was the best resource to carry out this arrest. If the suspects had weapons then I would need the assistance of firearms. There was also an XL bully dog inside the address so I may need the help from our dog handlers. Also I asked for further units close by to be in standby in case the suspects became violent as I did not know how they would react to us arresting them. 

The last stage of the model is ‘take action and review’ I decided to arrest the two sons straight away and advised my sergeant that this was what I was going to do as I felt this was the best option in this incident for the victim and their family giving the close proximately of the victim’s house and suspects. After arresting the sons, I went back to the victim to advise him of their arrests and that we will be back to take a statement from him when he has calmed down a bit from the shock and also been checked by the hospital regarding his injuries. When looking back at the incident and the actions and decisions I made, I do not feel like there was much more I could have done, the only thing I would have done sooner is photographed the blood on the wall and had a look at the garden that the assault happened in instead of asking another unit to do an area search for any weapons etc.  

Due to the attack not long having happened I immediately recognised the importance of the golden hour. This looks at protecting, preserving or gathering evidence that could be concealed, lost or damaged which could hinder the investigation and prevent a charge. It is important to make sure you know of all scenes that the offence took place, any cctv opportunities and also arresting a suspect (The College of Policing, 2013).  

Discretion in policing gives officers the freedom to make decisions on the spot depending on the information that they have at the time, officers get to use their best judgement rather than strict laws. However, officer’s decisions still needs to be lawful and in line with The National Decision Making Model, whilst equally important making sure their decisions on ethical. I used discretion in this incident as I did not place the suspects in handcuffs until we were by the van as there was children in the property that I did not want to frighten, as seeing their dad handcuffed by police could be quite traumatising and make them go on to see the police negatively. I also decided not to handcuff straight away as the suspects were calm and compliant and did not resist being arrested.  

The Criminal Procedures and Investigations Act 1996 (CPIA) sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation. It is a piece of statutory legislation that regulates the procedures of investigating and prosecuting for criminal offences (Ministry of Justice, 2020). It is the police officers job to identify and follow all lines of enquiry to gather all reasonably available material and investigate where a suspect is identified. Officers also need to treat victims fairly and with respect as inline with ‘The National Decision Making Model’ (The College of Policing, 2023). In this incident I later complete house to house enquiries and obtained CCTV from a neighbours property which showed the suspects jumping the wall in the direction of the victims house. As stated previously I collected the knife and also a metal pole in relation to the incident. 


Word Count- 1489








Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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