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Reflective Activity
Completing Task 1 helped me improve my research and presentation skills. I used reputable resources like the NHS, the Care Quality Commission (CQC), Skills for Care, and health and social care textbooks to learn more about the job of a care manager. I also assessed the Skills for Care website using the CRAAP test, which made it clearer to me how important it is to select reliable and current information. I discovered through my research that a care manager's duties include supervising employees, creating care plans, making sure the law is followed, and helping clients.
Finding information that was specifically focused on care managers rather than general care workers was one of the most difficult things I had to do. I also found it difficult to understand how the role differs across settings such as nursing homes, residential care, and community care services. I was also anxious when I was filming my presentation, which had an impact on my confidence and speech rate. I occasionally spoke too much from my notes rather than organically.
To improve my presentation skills, I will begin preparing earlier and practise my presentation several times before recording. This will help me become more confident and improve my eye contact, pronunciation, and speaking speed. I will also make shorter notes with keywords instead of full sentences so that I can explain ideas more naturally. I'll keep using reputable academic and professional sources for my research, and to save time, I'll take more structured notes.
I'll keep looking into the essential abilities and proficiencies needed for a care manager and gather proof from reliable sources to get ready for Task 3. I will create a clear report plan before writing and allow enough time to review, edit, and check my referencing. Overall, Task 1 has helped me recognise the importance of good research, careful planning, and effective presentation skills, and I will apply these lessons to produce a higher-quality assignment in Task 3.

