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                                             Element 1 - Project Proposal
[bookmark: _Toc233303733]My project title: 
Loneliness, Mental Health and Well-being: The Role of Technology in Reducing Social Isolation in the UK.
[bookmark: _Toc233303734]1) Aim:
Exploring the impact of loneliness on mental health and well-being, and the Role of technology in reducing social isolation in the UK.

[bookmark: _Toc233303735]2) Objectives:
· To determine the impact of loneliness on psychological well-being.
· To articulate technology solutions including ‘Artificial Intelligence (AI)’ chatbots, online communities and mobile apps.
· To assess gaps within existing mental health support systems.
· To recommend strategies for incorporating technology into public health policies.

[bookmark: _Toc233303736]3) Background/Rationale:
Loneliness is a growing public health concern in the UK, affecting around 24.46% of adults who experience occasional loneliness (Office for National Statistics, 2018). It is associated with lower life satisfaction, anxiety, depression and poorer physical health. Loneliness also increases the risk of chronic conditions such as diabetes and places greater pressure on health and social care services through more GP visits, longer hospital stays and higher rates of residential care admission (NHS, 2022). The COVID-19 pandemic further increased social isolation, particularly among older adults and young people. In response, the UK, according to Kennedy (2018). Digital technology has become an important means of reducing loneliness by helping people stay socially connected through online support groups, WhatsApp, Zoom, and NHS-supported mental health services such as Kooth and Togetherall (Nowland et al., 2024; Coote et al., 2022). However, digital exclusion remains a significant barrier, especially for older adults. More than 2 million people aged 75 years and over in England live alone, and over 1 million go more than one month without speaking to a friend, neighbour or family member (NHS, 2022). These challenges have led the UK Government, Scotland and Wales to introduce national strategies to reduce loneliness (Mental Health Foundation, 2022).
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4) Methods:
This research will use a secondary research approach, drawing on ten peer-reviewed journal articles, using a systematic review. A secondary research approach helps save time and money, develops foundational knowledge, identifies research gaps, and provides valuable benchmarking prior to investment in primary data collection (Cheong et al. 2023). The data will be extracted from academic databases, such as Google Scholar. ProQuest, and others. Keywords: ("loneliness" OR "social isolation") AND ("mental health" OR "psychological well-being") AND ("United Kingdom") AND ("digital interventions" OR "technology-driven solutions").
Inclusion Criteria:
The inclusion criteria in this research include peer-reviewed studies, primary research studies, research based in the UK, Research on Loneliness and Mental Health and Well-being, and studies published after 2016. 
Exclusion Criteria:
The exclusion criteria in this research include non-peer-reviewed studies, secondary research, studies conducted outside the UK, studies unrelated to Loneliness on Mental Health and Well-being, and studies published before 2016.
Data analysis: Thematic analysis will be used to identify common patterns and key findings among the ten articles included in the review. 
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5) Resources: 
The resources will include access to academic databases, such as Google Scholar and PubMed, industry reports on healthcare technology, government publications, including NHS Digital, and Microsoft Office tools.
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7) Self-reflection as researcher (any strengths or challenges):

	Strengths
	Challenges

	 A better understanding of loneliness and developing greater empathy for people experiencing it, as well as the challenges they face in their daily lives.
	Ethical considerations involving data privacy within digital health problems.
Writing in an academic style and maintaining a clear structure.


	Gain more knowledge of digital health and loneliness
	Balancing academic responsibilities with personal challenges.

	Understand the importance of inclusive digital health approaches
	Understanding complex articles/sources and finding reliable sources.
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