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INTRODUCTION

E portfolio is the collection of evidences that present in an electronic format which showcases the learning over a time. It generally keeps the records related to course work, artwork, posters, images etc. that captures the other factors of student’s life such as extracurricular activities and so on. This current study will be going to prepare the E portfolio for the course work which will highlight the use of software in a business. It will also be going to cover the E commerce software that can assist businesses in selling their offerings online to wider audience. It will present the information in task wise where it will also highlight the use of software applications in managing daily business activities, further it will outline the suitable office software that can be used for editing and formatting documents. Later discussion will be made on digital dashboard for the specific project along with its key features and collaboration software details will also be discussed to show its working in project management. 
MAIN BODY  
TASK 1

Several Contemporary E commerce website software solutions 

E commerce software solution enables operators to sell its products and services online. It encompasses various business tools which helps in managing inventories, email marketing etc., while it also supports in listing goods for the sell and also provides mechanism of accepting online payments (Selvabaskar, 2023). Some of the E commerce solutions are enlisted below-
Net Suite: A Ecommerce solution that assists B2B and B2C businesses and helps them in having better online experiences. It assists companies in managing their core functions with completely integrated cloud based system. Some of its processes involves CRM, enterprise resource planning (ERP) etc. One of its benefit is that it drives more traffic to online store and transforms shoppers into regular customers and enhances revenue with mobile optimised and rich cloud platform. 
Web. Com: This E commerce solution is helpful where it supports businesses by building their mobile optimised website which lets them to sell their commodities online. Its flexible supporting features provides full control to merchant so that they can proceed with managing their site. 
Marketing 360: It is a cloud based marketing platform that is suitable for all small to medium size businesses (Liu, Sun and Liu, 2023). This solution helps businesses in running their social media campaigns easily, while also supports in analysing their digital marketing act. It is UXi website feature that assist users in designing and developing a web page that consists of all call to actions, navigational buttons. 
Woo Commerce: Web based open source E commerce solution which supports in developing an online store for merchant with proper themes, shipping options etc. It most recognised solution that allows anyone in converting their traditional website into completely functioning online store. 
Shippo: It is an multi carrier software which is best for the ecommerce business. It enables businesses to connect with different shipping carriers across the world from one API and dashboard (Do, Kim and Wang, 2023). Thus it assists them in getting shipping rates, shipment tracking and automating foreign documents. 
TASK 2

Mind map for Contemporary software applications that has been implemented in supporting daily business activities

Software applications are computerised programs which is designed to lay out certain tasks (Baines, Klangboonkrong and Smith, 2023). Businesses utilises such systems in automating their repetitive daily tasks so that greater efficiency and productivity can be found after each task. Some of the Software application which has been widely used in businesses are as follows:
Accounting software: This particular software assists financial advisors in managing business performance by monitoring real time expense, bottom line. It also ensures up to date details which informs accountants in managing business and leading it to profitable path. This system also has better mechanism that manages daily financial transaction of firm that concerns with fixed asset management, account payable etc. 
Schedule management software: It enables businesses in managing the path of their services which they delivered to their end users. Services involves hardware and software management, order management as well as daily business operations (Chakrabortty, Abdel-Basset and Ali, 2023). Use of this software can supports in streamlining daily business processes so that productivity in every task can be found. 
Demand forecasting software: This software provides organisations with better forecasting solutions that assisting them in adjusting resources for meeting future market demands. This software is used by firms in planning and managing their future inventories while also benefits them in serving their potential customers by analysing their long term requirements. 
StudioCloud: One of the reliable business management platform that consists of all key features which requires by firm in managing their functionalities anytime and anywhere. It is basically based on cloud business mechanism that is idea for the client management, scheduling etc. By the use of this businesses can be benefited with managing their potential clients, while it also helps in providing personalised services to the clients. 
nTask: Comprehensive business management tool which assist in managing daily tasks and provides leaders with complete picture of particular task so that any amendment requires can be made accordingly (Jarotschkin and et.al., 2023). This software has also ability in bringing all the departments together at central location so that collaborative work can be carried out in meeting end goals.  
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TASK 3

Contemporary office applications 

A software which has been used in businesses like word processing, presentation, databases. These basically helps in carrying out common tasks on computer system, while it also supports in editing, formatting text files (Zhong and et.al., 2023). Some of these applications are highlighted below-
Word processing: Typical word processing software helps in creating, editing documents while also supports in storing it for the future retrieval. Microsoft word is common and popular software that has been used by many businesses around the world. Its features include creating a text file, formatting existing text files, identifying grammatical errors found in file documents. Find and replace tool is also available that makes it easy for the user to replace particular information by simply using key Ctrl+h. 
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Figure 1MS Word, 2023

Presentation: This software helps in showcasing the information in different slides that consists of visual, graphical, audio paradigm that helps in conveying message efficiently. Businesses utilises this tool in presenting their ideas to stakeholders so that approval can be obtained. Microsoft PowerPoint and Lotus Freelance Graphics are the common presentation which has been using. In context with the MS PowerPoint, it consists of varied features which includes, collaboration functions, picture, print, keyboard, object insertion features, while it also consists of bi directional text features. All these helps in preparing best presentation that looks informative as well as attractive. 
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Figure 2MS PowerPoint, 2021

Databases: An organised mechanism that supports in structuring information so that data can be retrieved and accessed whenever it needed (Latini, Di Giuseppe and D'Orazio, 2023). Database management system is the one who controlled database, it is widely uses by the businesses in storing their essential information for further use. Some of the databases which has been using by businesses are Microsoft Access, MySQL, server management studio, Oracle etc. MySQL is the most secured database system which is popular among businesses, it provides them better security to data while also supports e commerce businesses in carrying out their rapid money transactions. 
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Figure 3MySQL, 2023

Spreadsheets: This tool allows in manipulating and storing essential data. In this data is typically present in rows and columns that can be sorted as well as calculated (Duan and et.al., 2023). Common spreadsheets which have been using is Google sheets, Excel, Zoho Sheet, WPS spreadsheets, Apple numbers etc. MS Excel is widely used spreadsheet because of its interactive features that includes Sorting tabular data, adding formulas, manipulating large data and so on. 
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Figure 4Features of MS Excel, 2023
TASK 4

Poster for Digital dashboard 

Digital dashboard is an analytical tool that enables businesses in tracking and analysing their essential data sources in real time (Sala, Pirola and Pezzotta, 2023). It is widely used by businesses in order to visualising their metrics, KPIs (Key performance indicators). Benefit of such dashboard can be seen in reduction of extra work for team as previously they need to login into different platforms and developing report based on it, but now they can proceed to make proper report based on one dashboard platform only. 
Features of Digital dashboard for Ecommerce 

Turns data into appropriate business value: Generally, businesses have huge amount of unstructured data, where digital dashboard helps in concerting such data into valuable insights that strengthens decision making process. With the use of dashboard businesses can easily hone and deploys essential data aspect in enhancing their business capacity in moving forward. 
Sales metrics summary: Informed E commerce dashboard analytics can help in improvising the business performance, while if there is any fluctuation in metrics then businesses can be able to review it and proceed with making amendments in fixing particular problem (Xu and et.al., 2023). 
Average conversion rate: This rate is essential for the business which informs businesses about their overall marketing performance which further leads to increase sales for E commerce business. While availability of dashboard also allows marketers in comparing their current conversion rate with the past period rate. 
Traffic metrics summary: Traffic metric and sources need to be present at the top of the Ecommerce dashboards. It provides a great overview about the functioning of marketing channels like direct, organic search paid advertisement etc. 


[image: image6.png]Today

$9.43«k

Revenue

“ $0.16¢

Revenue (this month)

$43.8«

Total

$6K

$ak

$2K

S0k

6Feb

3Feb 20Feb 27Feb

123

Orders

Orders (this month)

Avg. order value
: Y \
o 440, o

100 c:)

6Feb f3Feb 20Feb 27Feb

Facebook Ads (this month)

$2.60« $4.90«

Spend Revenue

4 66% Vs last month 4 44xvs last month

Facebook Ads completions (this month)
150 $17.32
Completions CAC

4 52vs last month 4 51.31vs last month

Cancellations

Cancellation reason
8 4 customer

declined
this month frave

+ 58vslastmonth inventory




Figure 5Dashboard for Ecommerce, 2023
TASK 5

Contemporary Collaboration tools 
Collaboration tools assist workers in carrying out tasks together without being present on same location (Mayer and et.al., 2023). These tools help in promoting collaboration among team members so that optimal result can be achieved. Some of the tools are highlighted below-
Slack: It is a messaging collaborative tool for the businesses where it simply connects people with the relevant information which they have been looking for. By bringing all team members together to work, slack converts the way businesses communicate. Greater level of security mechanism over it can also help in securing the information passed between the members. Its features include shared channel, application integration, voice and video calling feature. 
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Figure 6Slack, 2023

GoTo Meeting: Virtual meeting platform that supports online collaboration. It is one of the best tool for the web conferencing that provides better accessibility and reliability to user (Rathore, 2023). Its features include encrypted audio, secure information sharing, passcodes for safeguarding meetings. 
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Figure 7GoToMeeting, 2023

Zoom: It is trusted collaborative tool that offers better video conferencing services so that user can easily share the information with others. Its Whiteboard feature assures collaboration platform for the team members so that relevant information can be shared to carry out specific project. Its features include virtual meeting, phone system, email and Calendar as well as team chat. 
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Figure 8Zoom, 2023

WebEx: It is developed by Cisco that is known for their enterprise solution for the online meetings, screen sharing, video and web conferencing etc. It supports multi-functional desktop that provides mechanism to user in order to converse with others regardless of their physical location (Ahmad and et.al., 2023). Its feature includes robust security mechanism that protects confidential information, worry free end to end meeting, also provides HD video, interactive white-boarding as well as personal chat room. 
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Figure 9WebEx, 2023
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CONCLUSION
It has been summarised from the above evaluation that utilisation of software application can support day to day business activities. Different contemporary ecommerce software is available that supports merchants in showcasing their business online and to increase its sell by approaching online audience directly. Discussion is also made on different applications that streamlines core business functionalities, where accounting software, service management are common applications user by businesses. Further, illustration is also made with respect to certain office applications that enables businesses in formatting and presenting their information appropriately so that they would be able to satisfy their stakeholder requirements. Furthermore, report have included information regarding digital dashboard and its features which enables businesses in monitoring their business aspects. Collaboration tool also being discussed in report that provides businesses a mechanism through which they can interact with each other to complete common task with expected result. 
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