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[bookmark: _heading=h.179073klm363]1: Written Report
[bookmark: _heading=h.kybrvubse02o]1.1 Introduction

This report is about the role of a Family support worker. I chose this role as it offers a holistic approach to health care and the wellbeing of families. It is a role that I wish to pursue in the future because of its holistic approach. This role is important as it provides support to help parents and children build a strong family unit. This hands-on support can be both practical and emotional and helps families build resilience and improve stability especially where there are complex needs, which helps to prevent problems arising and reduce risks within the home.  This report will include a description of the role, many of the duties, and the skills that are needed to become successful and effective in the role of a family support worker. 


[bookmark: _heading=h.zfbps4qfl31z]1.2 Description of, and background to, [Family support worker] in healthcare 

Some of the skills needed to perform this role are a desire to help people and counselling skills to listen with a non-judgmental approach along with patience and the ability to remain calm in stressful situations. The ability to work well with others with good communication skills and be flexible to the ever-changing needs of the family. There are many aspects to the role of family support worker such as the need to coordinate with many other health professionals such as hospitals, doctors' surgery, schools and other children's services, charities, government agencies and connecting families with vital community services to provide practical and emotional help to vulnerable families. A family support worker would tailor the approach depending on the needs of the individual family and evaluate their situation in helping to create a layered support plan. Practical assistance with housing situations like overcrowding applications or navigating tenancies and management of household bills is important.  Help with employment applications or help to access relevant benefits or any other community services such as foodbanks or local children's services such as playgroups or schools.  Early intervention with any child's behavioral issues before they escalate to social work intervention. The emotional support given in this role would be to support any mental health issues and any traumas experienced within the family also looking at support with any substance abuse. There would also be help with any disabilities and how to access those services. The role requires empathy, listening skills, patience, and resilience in dealing with the complex needs of some families. Robust problem solving and organizational skills are also essential. Knowing the up-to-date safeguarding, equality, diversity and inclusion policies are essential to be able to provide a wide range of knowledge which would transfer to helping the challenging needs of families.
The most important duty of the role would be creating a plan to positively impact the family and help their challenges with tailored support with children in terms of nursery or school access or any issues and parents with employment or benefit support. Emotional support is also essential in helping family members navigate problems with either trauma, grief, behavioral school-related issues, substance abuse or even help with housing problems or employment support or guidance.

[bookmark: _heading=h.i8eqko1p6099]1.3 Evaluation of the skills needed for [Your Role] in healthcare

Three of the most important skills in the role of a Family Support Worker are empathy and patience along with resilience. Empathy with a non-judgmental approach along with active listening is very important to be able to understand and identify the complex needs of the family to be able to provide support and make improvements wherever they can be made. The patience to listen to families and gain trust to help support and plan a route to improve stability.  Resilience is also essential to help with demanding situations and the changing needs of families with complex needs.  This all builds a relationship of trust, and this helps families to engage and build relationships. These were found to be important enablers of change for services and families alike.  Developing this trust with families is integral to the implementation of effective family support services. Stone. M (2024)
Resilience is also essential to help with demanding situations and the changing needs of families with complex needs. Building coping mechanisms within families and good communication skills and showing them strengthening routines whilst maintaining personal resilience prevents burnout for the professionals. This is critical given the emotional demands of the role. Along with the safeguarding of families, the importance of safeguarding the workers to sustain long-term support and manage any ongoing crises.
These essential skills would help staff to be able to do their jobs more effectively as communication would be high as a good rapport would be established with the family and a tailored plan put in place to support their needs. Essential information would be collected easily, and care would be taken to ensure that all their needs would be addressed effectively. 
The support worker represents stability by strengthening routines and equipping parents and children with tools to navigate poverty, trauma, mental health struggles, and help families establish structure and boundaries to create this stability.  If these skills were not present, then it could make trust and rapport difficult between the family and the support worker, and vital services could be overlooked, and support could then be lacking and opportunities to make a difference would be lost.
https://www.positivefutures.org.uk/family-support-case-study-building-boundaries-and-improving-routine/

[bookmark: _heading=h.sxjwfbk4fqil]1.4 Strategies to improve the skills for [Your Role]

Gaining a qualification in counselling skills to help with active listening skills, empathy and patience and help show support and ways to cope with stress for families in trauma.  Helping parents to have a positive level of communication with children to cope with any behavioral issues.
A good knowledge of safeguarding policies and some training in safeguarding would be essential for a family support worker to aim for early intervention and have the correct information to both support effectively and to stay within the government guidelines. The correct guidelines help execute any safety plans to stabilize vulnerable households before situations escalate. The correct policies need to be in place for situations of domestic abuse, substance misuse, and mental health issues and to coordinate multi agency support. Also to be aware of any neglect of children or emotional or sexual abuse and the procedures to deal with this. They would then liaise with health visitors, schools, and social workers, or any other authorities. Any unsafe living conditions or poor school attendance also come under a safeguarding umbrella. As pressures on families increase the role of a family support worker is essential to improve wellbeing and protect vulnerable children from signs of neglect and abuse.
Prospero health and social care (2026)
Also, my own experience of life and bringing up three children as a single parent on a tight budget has helped me gain life skills of how to be resilient and resourceful.  I learned how to have a level of healthy living and diet that was on a serious budget. I have had to also navigate the disability of epilepsy and cope with the stress and exhaustion that came with that.  I learned to listen and be patient with my children and encourage them to look for ways to solve any problems that they faced at school and with relationships.
[bookmark: _heading=h.ra91wjbkt3v5]1.4 Conclusion

The importance of safe, high-quality care within the role of a family support worker is paramount. The holistic approach to health and social care/education covers all areas that contribute to creating a strong family unit and making a difference. Families need support more than ever in today's world with issues such as high cost of living, housing crises, rising unemployment, mental and physical health issues and disability. Families are unaware of how to access services or if they are eligible, to improve all these issues and their quality of life. The importance of safeguarding for parents and children and also for the professionals cannot be underestimated to ensure the safety and wellbeing of everyone involved.
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