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During the first term, digital literacy was an area in which I experienced some difficulty. An example of this was while researching for my first assessment I struggled to effectively evaluate the reliability and credibility of the sources I was using. In the start of the research period, I relied a lot on online searches. When looking back made it challenging to decide if they were trustworthy sources or whether they were biased or misleading. As this was my first time researching academic topics in several years, I found it difficult to find information that was both factually accurate and academically reputable. From this experience it highlighted the gap in knowledge that I had and that digital literacy is more than just finding information to make a point it requires skills to find the source and then go onto evaluate the source carefully and make decisions about whether the source is credible.
During the first couple of weeks, noticing the lack of digital literacy I felt disappointed within myself, and this led to self-doubt, finding the course a lot harder than other students these feelings became more apparent. Although I accepted that it had been years since I was last in education and at that learning methods and tools have changed since, I was second guessing whether I was competent enough to succeed. These thoughts became a challenge, feeling more overwhelmed and unsure of the suitability of the course over the first term. However, when researching whether these feelings were common Xue et al. (2026) explores how students with lower digital literacy skills have less resilience within their studies. Understanding that my experience was not unique encouraged me to persevere and strengthen my determination to succeed. This helped me to see the lack of digital literacy skills as a challenge rather than an inability.
In ways this experience has supported my learning as it has made me develop more essential skills in digital literacy. Recognising my difficulties when evaluating sources, I learnt how to choose between academic and non-academic sources by considering areas such as credibility, publication date to make sure it is current and relevant, authored without bias and evidence of peer review which are recognised as core elements of digital literacy in higher learning (Daire, 2024). With practise, researching become easier and purposeful than previous searches. Improving on this area increase confidence in myself that over the period of first term I am developing my skills. This experience also supported my learning by helping me develop stronger critical thinking skills when looking through online materials. Previously, I assumed that published articles were automatically credible. However, through learning and developing academic research more, I learned the importance of evaluating the authority and expertise of authors and publishers. I now look for sources that show a professional knowledge that is relevant to the subject area. This shift in researching techniques has made me make more informed decisions when selecting sources.
Having limited digital literacy skills presented a significant challenge during my first term. The last time I was in education was prior to COVID-19 pandemic, when the digital learning that is now expected of students were less essential. Since the Pandemic, higher education has increasingly required students to work more independently and expected to show stronger digital literacy skills. Research by (Fralion, 2025, p.86). highlights that students are now expected to use digital learning environments automatically and to critically evaluate the information they see online. Reflecting on this shift helped me to understand that my challenges were not just personal and lack of skill but also influenced by the change in learning methods. Another challenge I faced while developing digital literacy and critical thinking, unexpectedly, was the amount of time required to gather the sources, when doing so more critically. With this I fell slightly behind my planned timeline, however, I had allowed additional time at the beginning to allow if any difficulties happened. This did highlight the importance of realistic time management and made me realise that deeper learning should have more time allocated when planning an assessment.
In both ways, developing this skill whether it was supporting or challenging me I knew that I had to continue with this as in the end it will help me adapt to university life and make me a better student.
In response to the challenges I had, I found several strategies that supported my success. One of the most effective was using the online library resources provided by the university. This was successful as it made sure that the sources I accessed were peer-reviewed, and clearly labelled, and allowed me to review essential information such as publication dates, author credentials, and professional qualifications. Using these academic recourses has helped me to build confidence and strengthen my research abilities and I plan to use them with future research. Developing skills that support students is important as (Doerflinger et al, 2019). suggests that students who develop skills with guidance in effective research achieve better results than those who do not. Developing my digital literacy skills through these resources has improved my ability to research independently and find credible sources.
One possible cause of my initial lack of digital literacy skilled can be linked to the notable change in learning and teaching approaches within education. (Woldegiorgis and Jonck, 2022, p.1). explain that following the COVID-19 pandemic, there has been a large shift towards the use of online learning resourced and digital learning environments. As a result, students who experienced a break from education during this period may not have adapted to these developments as quickly as those who remained in continuous education. Reflecting on this helped me understand that the gap in digital literacy skills I experienced when returning to education was influenced by educational changes rather than just personal ability.
These experiences enabled me to recognise gaps in my digital learning skills and motivated me to develop and improve my digital literacy abilities. Previously, I was unaware of these gaps in my knowledge, however, I am now able to practise strategies to expand my understanding and continue developing in these areas. This increased awareness and has strengthened my confidence in facing the challenges independently and approaching digital learning more effectively. With the knowledge and experiences gained so far, I am determined to continue developing my digital literacy skills to enhance my academic experience at university.
In conclusion, this experience has greatly contributed to the development of my digital literacy and critical thinking skills, particularly in evaluating and selecting academic sources. At the beginning of the term, I faced challenges in identifying reliable and credible information, which limited my confidence when doing research. Through reflecting on these difficulties, I recognised gaps in my knowledge and actively implemented strategies to success. One of the most effective strategies has been using online library resources provided by the university, which meant that I could have access to peer- reviewed sources and allowed me to assess publication dates, author credentials, and professional qualifications. With this, critical evaluation techniques have strengthened both the accuracy and quality of my work. Sun and Wang, (2020) notes that students choose strategies that suit their individual needs, demonstrating that personalised approaches can lead to the best outcomes. Implementing these strategies has already increased my confidence and I plan to continue using them to close remaining gaps in my knowledge.
Over the course of the first term, my mindset has also changed. I now view challenges not as barriers but as opportunities to develop skills and improve the learning process. Huang and Kou, (2025). explains that students who confront and overcome challenges can strengthen learning behaviours, which closely follows my experiences. By recognising that difficulties are part of the process, I have been able to approach tasks more effectively. Going forward, I plan to explore additional strategies to improve further my digital literacy, particularly in critical evaluating and searching techniques. 
Developing these skills is not only essential for academic success but also represents a wider understanding for transferable skills. (Zeedan, 2025) highlights that digital literacy skills are transferable across academic, professional and in personal contexts. This enables students to adapt to lifelong learning and new challenges beyond university. By continuing to implement these strategies I want my confidence and critical thinking abilities to continue to grow, allowing me to approach future assignments and research tasks. Overall, this experience has been key in both identifying and correcting some of the main gaps in my skills, demonstrating the value of reflection and perseverance in turning challenges into opportunities for personal and academic growth.
Moving forward, I will be specifically improving my digital literacy and academic research skills by using the universities library site to find peer reviewed academic sources. Once finding the sources i will use the CRAAP test to evaluate credibility, relevance and reliability of sources.
I will measure the progress by choosing five sources as a minimum for each of the assessments and continue to use the CRAAP test to maintain accuracy. I will also track through feedback and assignment grades to check that i am improving.
The goal is achievable as I have access to online library resources, workshops and academic support available and i will put aside a few hours a week to practise and improve on these skills. 
By improving digital literacy and research skills, it will stay relevant through the course as it will improve the quality of assignments, help to develop critical thinking skills and will support my academic success by finding credible sources.
I plan to achieve this goal by the end of the next academic term and apply these skills that I have developed in the upcoming assignments during this time period.
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