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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In March 2021, I started the most thrilling and challenging chapter of my career - I became a Police Constable. The first 6 months of training consisted of legislation, powerpoints, practicals and exams. Now, most people find exams the most stressful part of the learning period, whereas for me, understanding the legislation and performing well in practicals turned out to be main sources of my stressors. The aim of this paper is to discuss and compare plant based diet and running as being my coping strategies in order to minimise my stress level and develop resilience. But, before going into details about plant based diet and running I will provide a brief definition about stress and resilience. The term “stress” is widely spoken throughout diverse walks of life, and often used in negative contexts. In simple terms,  stress is the body's response to different strains, whether psychological, emotional or physical, which requires either action or attention (Scott, 2020) The word resilience originates from Latin - resilire, meaning to rebound (Masten, 2014, p. 6). Simply put resilience is like a protective shield, which adapts to stressors and maintains psychological well-being in the face of adversity (Haglund et al. 2007, p. 899). 

I have been following a plant based diet for the past two years of  my life. A plant based diet means placing the ethos on consuming: vegetables, fruits, legumes,  whole grains, herbs, spices, seeds and nuts, whilst excluding all animal derived products (Ostfeld, 2017, p. 315). A study conducted by Beezhold et al. (2015, p. 292) to compare the vegans, vegetarians and omnivores found out that vegans reported less anxiety and stress compared to omnivores. One of the explanations for this is the fact that vegans consume more fruits and vegetables, which are compact with large amounts of antioxidant nutrients and phytochemicals, both associated with improved mental health and reduced inflammation (McNamara, 2012, p. 1146). However, according to White et al. (2013, p.798) in order for a plant based diet to have a significant psychological impact one would have to consume at least seven servings of fruits or vegetables a day. Based on these facts from academia I can say that being on a plant based diet helps me reduce my stress levels. Like I mentioned in the beginning, whilst I was on the 6-month learning period for me, the aspects which caused me stress were learning all the legislation and the practicals. Now, the reason behind it is because, firstly, all the legislation we learned, is the legislation I need to know in order to be a good officer, so knowing that I believe I put a lot on stress on myself to be really good at it and not just that I could cite the legislation but to actually understand the meaning behind it how to apply it. I am also quite an impatient person in that way, meaning that if I want to be good at something, I will literally overload myself with information, however in this case that meant I just caused myself unnecessary stress. I do believe that being on a plant based diet helped me deal with it though as every morning I started my routine with a smoothie packed with fruits and omega-3 and omega-6. And by doing so, I started every day with an energy boost, which helped me concentrate on my learning process. In contradiction of what I have said so far though is the fact that being plant based requires a greater level of understanding how nutrition works in order to create balanced meals throughout the day. Failing to do so will result in nutrient and calorie deficiency causing the individual to become more irritable, experience memory loss and have problems with attention span (Schildhouse, 2020). 

Another stress coping strategy for me is running, which also helped me build my resilience. Running as a form of aerobic exercise improves:  physical and mental health; reduces stress; improves heart health and reduces the symptoms of depression (Loria, 2018). According to the trial conducted by Winter et al. (2007, p. 605) running enhances brain-derived neurotrophic factor, resulting in the longevity and growth of neurons especially in the hippocampus and also enhanced levels of vigilant concentration, thus meaning running directly improves one's learning. Another study conducted by  Raichlen et al. (2013, p. 872) concludes that the levels of endocannabinoids in the blood, which are responsible for anxiety reduction and tolerance to pain, rises after 30 minutes of moderate running. This means that running increases the levels of chemicals in our blood, which directly affect our mood. While I run I try to keep the mentality that if I feel like I am tired or want to quit, I remind myself that I have only reached 40% of my body’s capability, meaning I have another 60% to give, so I just push through the wall. I believe that this same mentality will go a long way in the police officer profession. Now, whilst I was in training school, it was this same mentality I used, when I was performing in practicals. The reason why I got so stressed out before is actually quite simple, I just have this great desire to perform well and be the best. So, I remember that whenever I was in the situation, I never gave up, just kept  going, even if I realised at the time that I had just made a mistake. My feedback from practicals was always linked to the fact that I might have made some mistakes, but the main thing is that I did not give up. And for that I have to thank running, because that’s where I have trained that mentality. In contrast, what I have said so far I have to mention is that running comes with risks as well, mainly injuries. I myself have caused myself a few injuries by pushing myself further, however by doing so I have then consequently caused more stress for myself, because I have been left with not training for a long time. And during that time I have actually worried more than before going for a run. So, as a runner, you must know your limit, 

Plant based diet and running for me go hand in hand, meaning in order to gain the maximum benefit from both of the aspects, one must dedicate to both. Let me explain this in more detail, for example, I know running makes my heart muscle stronger, which means that when I am running my heart can pump more blood through my body, which means more oxygen and nutrients is getting around my body as well. Now, if I would be unhealthy and would eat highly processed foods, my blood will not be filled with many nutrients due to poor diet, meaning that even though I run I would not get the maximised effect from it. So in a sense being on a plant based diet is the best fuel I can give my body before going for a run. Furthermore, by using a plant based diet as my fuel, it will help me recover from my running quicker compared to being on an omnivore diet. The reason behind that is the fact that whatever inflammation which is caused from running, the antioxidants from plants will tackle it. In addition, running and a plant based diet will help the overall weight management, which then boosts one’s self confidence, resulting in being at peace with yourself. And by doing so, I  will not worry so much about the stressors in my life as I know I am not self conscious. 

In conclusion I would say that “a healthy body equals a healthy mind”. By saying that I mean that stress related to work is mostly caused by ourselves by overthinking. So, I strongly believe that by using a plant based diet and running as my coping mechanisms against stress it helped me through the stressful times during the 6-months training period.  Furthermore, I will still keep using these two techniques as my way of dealing with stress whenever encountered with difficult situations. Also, I strongly believe that my resilience level is already pretty strong and by keep following these two principles I will only get stronger. Thus meaning that whenever I am faced with difficulties I know how to motivate myself to push through the hardships. Finally, I believe anyone who would adapt these two mechanisms to their life would win from it and in time would see the benefits. 


WORD COUNT: 1417

























Task 2

[bookmark: _30j0zll]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The aim of this paper is to provide a reflective account about the policing incident I attended. I will be using the Gibbs Reflective Model (1988) to demonstrate my own learning process from the incident. I have chosen an emergency call to ongoing assault on the street between neighbours. I will critically assess the incident, including any social and legislative factors. Additionally, I will reflect on my communication skills used in solving this conflict and will provide evaluation of theories explaining why conflict happens. In order to avoid breaching Data Protection, I will from now on refer to the caller as  “Alex”, his wife as  “Mary” and the neighbour as  “Ron”. 

Description

Initial call was received from Alex with lots of shouting and arguing in the background, stating that he has been assaulted in his own car by his neighbour Ron, who won’t let him leave his car and has threatened to kill him. Both me and my tutor attended this call and were first on scene. On arrival at the scene, there was no disturbance, seconds later I was approached by the caller Alex, who came out of one of the garden gates. Alex’s wife Mary was sitting inside the car, outside the gates. My tutor started the conversation with Mary, whilst I was building a report with Alex. After gathering the first account I came to the conclusion that possible offences are: assault, threats to kill and public order. At this point more units were arriving at the scene who started doing the house to house enquiries. My tutor then informed me that Mary has disclosed being pushed by Ron and she is trying to get the Dash Camera footage. However, when reviewing the footage, it quickly became evident that no assault or no threats to kill offences  have  taken place. So the overall threat level of the whole incident dropped massively. After comparing notes with my tutor of what Alex and Mary have told us, and receiving information from our colleagues who conducted house to house, I formed the decision to go and speak with Ron to get his side of the story. Ron was cooperating with the Police, admitting that vulgar language and shouting was used during the incident, but he did not initiate this, which was confirmed from the Dash Camera footage. At this point I realised there is no clear victim nor offender with this case and I would have to go and speak with Alex & Mary, and explain to them that Police is not progressing it any further. Alex & Mary were not impressed with my decision and started arguing with me. I tried to explain myself once again why I have reached this decision, and they still did not want to listen to me. The incident ended with them saying to me, how they will complain about me and asked us to leave their property. 

Feelings 

As we were blue lighting to the call I was preparing myself that if the offender is still on scene, we would have to arrest him and given the circumstances he might resist arrest. So, in my head I was going through the use of force justifications and the 5-step appeal. On arrival at the scene, I was rather surprised how quiet it was as I was expecting it to be heated. When talking to Alex, it was quite clear he was upset and so was Mary as she looked distressed. I remember feeling that I wanted to help both of them and do a good job as they seemed like genuine victims. Only, later when more details started to unravel I realised they are not the victims but they are the one who initiated the incident. So, subsequently I found myself feeling confused as in my head it did not make sense why would someone call the Police, complain, show Police the footage which proves they initiated the incident and then be frustrated with Police for not dealing with it. Whilst speaking with Mary and Alex, I found myself in a difficult situation and I remember feeling a bit agitated myself as after explaining my decision to them they did not want to listen nor did they respect me and talked over me. 

Evaluation

I would rate this call being a really good learning experience for me as I could experience first hand how things are not also how they seem. I feel like I dealt with this call to the best of my abilities and exhausted every possibility. I was fair to all sides involved and I did not jump to conclusions. I also learned how to write really good and detailed OEL updates on NICHE.  Now, whilst I was explaining my decision to Mary and Alex I feel like I was not assertive enough at first as they thought they could talk over me. I did quickly adapt to it, however I could’ve dealt with it a bit better. Overall, I would score my own performance average, with room for improvement.

Analysis

In order to provide a critical analysis of this incident I would have to reflect back on my actions and apply theoretical knowledge from academia to provide an explanation for why I acted / formed decisions the way I did. Firstly, I would like to take a closer look at my communication skills. The moment I was approached by Alex, I could see he was agitated, he was pacing, his face was red, he could not stand still. At the time, the most important task for me was to build rapport with Alex. From the Mehrabian Communication model (1967)  we know that 55% of all our communication is non verbal (body language), 38% relates to tone of voice and 7% is made up by actual words spoken. Therefore, the role of actively listening to Alex was crucial at the time. Being an active listener requires listening beyond words, meaning:  to be open minded, making eye contact with the person, unbiased and fair, receptive, being aware of the behaviour cues, showing empathy and paraphrasing the message (College of Policing, 2020). Whilst building a report with Alex I was following most of these recommendations, subsequently meaning I am good at actively listening. I remember that after taking the first account, I also addressed Alex by asking what he hopes the outcome of this incident is, to which Alex replied that he wants this to be dealt with as he felt like this situation with Rob had reached the limits. I then advised Alex to have a glass of water and sit down, whilst I go and see my colleagues to decide what our next course of action is.

After gathering information from Alex, Mary, Rob and neighbours, I formed the decision of not progressing this case any further as based on all the evidence available at the time all three people involved are equally responsible and have committed public order offences. My next step was to go and inform Alex and Mary about my decision, by using my verbal communication and negotiation skills. In my own words communication is like a bank transaction, meaning you have a sender and receiver. In this situation I was the sender and Alex and Mary were the receivers. In order to effectively communicate my decision to them I first laid out the facts of the case and confirmed the accuracy of the facts.  I then moved onto reasoning with them by saying that from a human level, I understand why one would feel upset if they are being verbally abused. Next, I moved on to stating that the Police will not take this case any further and explained the reasons behind it. Now, at this point Alex and Mary become more aggressive and expressed their disappointment with my decision. I then acknowledged the fact that maybe I had missed the threats to kill offence on the Dash Camera footage, as both Alex and Mary were adminant that words: “I will kill you” were used. Therefore, I asked Mary to play the footage again, however no such words were said and I was confident in myself that I had not missed any evidence. This was the point when I got a bit annoyed as I was trying to listen to the CCTV and this whole time Mary and Alex kept talking. As I was trying to provide another explanation to them, Mary and Alex kept talking over me. I realise now this is where I should’ve been more assertive in the way I spoke. I also acknowledge the fact that as this was happening, I was getting more and more flustered, because in my head I had a tunnel vision that I must be able to solve this problem. At this point my tutor decided to step in and say that unless there is anything else, we will go as we just go on in circles now. Alex and Mary’s response to that was to ask us to leave and make a complaint about me for not providing them support. 

Later on, as I am analysing my actions and looking at different theoretical approaches it comes to me as a surprise that I have without knowing myself at the time used the IMPACT model. According to Fitch (2016, p. 7) the IMPACT model is specifically designed to help police officers with a systematic and easy-to-follow framework of conflict management and interpersonal communication skills, which can be applied to every  type of law enforcement contact. This model is based on six core ideas: identify and manage emotions; master the story; promote positive behaviour; achieve rapport; control your response; take perspective (Fitch 2016, p. 7). One of the reasons why I developed tunnel vision during that decision, was because I failed to realise the roles people take in the midst of conflict.  In the words of Karpan (2011, p. 49) a drama triangle is in essence a theory about human communication, aiming to understand troublesome relationship patterns, based on three psychological characters: victim (damsel in distress); rescuer (hero), and persecutor (villain). In other words, according to this theory, people will try to make sense of their relationships between other people by reverting back to childhood social interactions, hence the simple analogy of hero, villain and damsel in distress (Lac and Donaldson 2020, p. 2.). Applying the drama triangle to this situation, I realise that Mary and Alex see themselves as the damsel in distress and Rob as villain and I as a police officer was in their eyes the hero. Therefore, the moment I told Mary and Alex that the Police would not be taking this further, in their eyes I had let them down. Furthemore,  Lac and Donaldson (2020, p. 2), state that in order to break the cycle, participants inside the triangle need to become self aware of their status. Subsequently this means that, in order to solve this problem, a local community policing approach needs to be applied. And at the time the decision to leave was the right action to take. 

Lastly, I would like to discuss the legislative context of the incident. As noted above the initial call stated that assault had taken place and that offender is still on scene. So, on my way to the scene, I started the process of thinking about use of force, Human Rights, arresting, necessity, legislation - in other words I started to analyse the incident by using NDM and I was considering powers and policies at the time. College of Policing (2013) states that, before using a force a police officer should think about the following three questions: 
· Does the use of force have a lawful objective, meaning is it justified? (eg, protect officers/others from harm, or for the purpose of search or in order to assist a lawful arrest) 
· Have you exhausted all other reasonable response options? (e.g, officer presence, tactical communication) 
· Is the use of force proportionate? (recognising impact factors and subject behaviour) 
Talking from legal perspective there are number of legislation, which gives a police officer right to use reasonable force: 
· Common Law 
· Section 3 Criminal Law Act 1967 = Use of force in making arrest
· Section 117 of PACE 1984 = power of constable to use reasonable force, in exercising any section of PACE
· Section 76 Criminal Justice and Immigration Act 2008 = reasonable force for self defence purposes
· Section 6 Mental Capacity Act 2005 = restraint and deprivation of liberty, whereas restraint is defined as force where an incapacitated person resists. 
· Section 114(2) Terrorism Act 2000 =  A constable can use reasonable force if necessary for the purpose of exercising a power conferred on him by virtue of this Act. 
Although knowing all the acts under which reasonable use of force is permitted, it is as vital to understand what role does Human Rights Act 1998 play. In a nutshell Human Rights Act 1998 requires police  to act in a way which is compatible with the European Convention on Human Rights (ECHR). As we are speaking about use of force, there are 5 ECHR articles which need to be considered: 
· Article 2 = Right for life
· Article 3 = Prohibition of torture
· Article 5 = Right to liberty and security
· Article 8 = Right to respect for private and family life
· Article 14 = Prohibition of discrimination
To conclude, in my eyes it is important to understand the powers you have and what different aspects you need to consider when making decisions, however most importantly you must remember to follow policing principles of being accountable, fair, honest, respectful, open minded, act with integrity, be a good leader, be objective and act in public interest (Collage of Policing, 2014). I do believe that throughout this incident I demonstrated being fair, treating everyone with respect and kept an open mind. 

Conclusion

The biggest learning point I will take from this experience is that do not rush things, and work throughout the situation systematically and one step at a time. Another aspect I learned about myself was the fact that during the argument stage with Steve and Mary I developed tunnel vision, which I was not aware I had at the time. I also learned that I am a good listener and my communication skills are good, however there is room for improvement, especially when it comes to being more assertive, and how to stop the process of going round the topic. 

Action Plan 

Next time,  I am presented with the similar process I will keep in mind the following aspects: 
· be more assertive
· recognise the situation if you are not reaching to the solution, and stop myself from going around the topic, as it will not get you anywhere, if anything it actually has the potential to escalate the emotions. 
· when I get flustered, take a breath and then continue. 
· now that I am aware of my mistakes and behaviour patterns, I will be able to detect them sooner if in similar position, meaning I am better equipped the next time
· one of the ways I could be better is simply being exposed to more conflict situations, meaning as a trainee officer I should take the lead and by doing so learn from the experience, not to rely on already seasoned officers. 
· another way I could better myself is by keep learning the legislation and being aware of the powers and policies available to me. 



WORD COUNT: 2561















[bookmark: _1fob9te]Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The aim of this paper is to provide a reflective account about the policing incident I attended. I will be using the Gibbs Reflective Model (1988) to demonstrate my own learning process from the incident. I have chosen an emergency call to a domestic violence occurrence.  I will critically assess the incident, including any social and legislative factors. Additionally, I will consider my own responsibilities in line with the Codes of Practice and illustrate how policing values were engaged. In order to avoid breaching Data Protection, I will from now on refer to my victim as  “Jane”,  offender “John” and the child as “Rob”. 

Description

Initial call was received from Rob, who stated in his call to the Police that his dad John has locked out her mum Jane and she is not able to access the house. Police then got further calls from John, who wanted to report his wife Jane for criminal damage. Both me and my tutor attended this call. On arrival at the scene I was approached by Jane, who came out of one of the neighbours' houses. Whilst I was talking with Jane and Rob, in the neighbours house my tutor was getting an account from John. Jane told me that last night there was a verbal argument between her and John to which Police attended as well, as a result she and Rob stayed the night at the neighbours house to calm the situation. In the morning Jane wanted to return to her house in order to get a school uniform for Rob, but was unable to access the house as John had locked her out, refusing to open the door for her. Jane continued by saying  that John has her passport and controls all the finances. My first thought was straight away coercive control and formed the decision that DASH and statement needs to be completed. Furthermore, as there was a language barrier between me and Jane, I decided that in order for me to take DASH and make sure Jane completely understands me I need to call Language Line. As I was working my way through the DASH questionnaire, it became evident that my initial thought of coercive control was wrong and no further offences were identified, meaning the statement was no longer needed. Nevertheless, Jane and Rob were in need of support as Jane stated that she is ready to leave her marriage, but has nowhere to stay. I started the process of calling to different charities, who would be able to provide housing for Jane and Rob. As a final step, me and my tutor went to the house with Jane in order she could pack some clothes and take some food for cooking. 

Feelings

On my way to the situation I was thinking about the different approaches to take to deal with the problem. Because the caller was a child and at the time there were not that many details about what exactly was happening, my initial thought was, is the child okay? Has he been hurt? Is he scared? My next thoughts were involved around Jane’s wellbeing and just what had happened prior that she now has been locked out from her own home. By the time we got a call  from John who reported the criminal damage aspect, I started thinking about ownership of the property. When I first started speaking with Jane I remember feeling really worried as I genuinely thought John had been extremely controlive over Jane. But as time passed my initial threat level dropped significantly as I understood there had been a miscommunication and no offences were being committed. Jane was upset at times, but in the end she seemed calmer. Interestingly, when I went to the house with Jane so she could take her stuff, it seemed to me that her initial shock had turned into resentment towards John. Rob remained calm the whole time he was under my vision, I had no concerns over him. However, when Rob was asked about home life he became distant. On my way back to the station, I discovered myself thinking that the main concern is Rob as it was quite clear to me that Jane’s and John’s relationship had ended and turned sour and no child should be in the middle of their parents' arguments. 

Evaluation

Looking back at the incident I believe I dealt with the situation fairly, and provided good service to the victim. Involving Language Line was definitely a right decision and without it I am sure some aspects would have been missed. I remained calm the whole time, I was actively listening to the victim and encouraged her to give her account, so I feel these are the areas where I definitely performed well.  I accept that the aspect, which I did not perform well, was building a report with the child and passing updates via my personal radio. Overall, I would score my own performance around average, with room for improvement.

Analysis

In order to provide a critical analysis of this incident I would have to reflect back on my actions and apply theoretical knowledge from academia to provide an explanation for why I acted / formed decisions the way I did. First of all, whenever dealing with domestic abuse cases, I know from my learning from the first 6 months that possible offences to look at are: 
· S39 Criminal Justice Act 1988 = common assault/ battery
· S47 Offences Against the Person Act 1861 = Assault causing AHB (Actual Bodily Harm) 
· S20 Offences Against the Person Act 1861 = Assault causing GHB (Grievous Bodily Harm)
· S18 Offences Against the Person Act 1861 = Assault with intent to inflict GHB
· S16 Offences Against thePerson Act 1861 = Threats to kill
· S2 Harassment Act 1997 = Harassment
· S2A Harassment Act 1997 = Stalking
· S4 Harassment Act 1997 = Harassment in fear of violence
· S4A Harassment Act 1997 = Stalking in fear of violence
· S76 Serious Crime Act 2015 = Controlling or Coercive Behaviour in intimate/ family relationships
· S121 Anti- Social Behaviour, Crime and Policing Act 2014 = Offence of forced marriage 
· Honour Based Violence 
· Different types of Sexual Offences (including: rape; sexualt assault, revange porn)

As a first responder in this incident it was my job to on arrival to the scene identify the risks present. I was approached by Jane straight away and I started the process of report building and getting the first account in order to determine my next steps. Based on what Jane disclosed at first about her passport being held at her husband's bedroom, which he keeps locked. In addition at the time I knew, there had been previous occasions where Police were called at the address, however there were no critical markers on either Jane or John. Therefore, at the time, I placed Jane as a medium risk victim. According to Richards (2009) victims can be placed into three categories: high risk (risk of serious harm is imminent);  medium risk (indicators for serious risk are present, however unlikely caused by the offender unless change in circumstances) and standard risk (no evidence to suggest that serious harm will be caused). These same risk categories relate to DASH - Domestic Abuse, Stalking and Harassment and Honour Based Violence Risk Identification and Assessment and Management Model (Richards, 2009). And that form was exactly my next course of action but before doing so, I knew I would have to get a Language Line involved.

The first right in Victims Code (2021) is the right to understand and to be understood. Hence, my decision to get interpretation involved. Now, Jane could understand English, however she had difficulties speaking it back. A person’s cultural background plays a significant role in domestic abuse cases as it may increase the risk on vulnerability due to factors such as: poor language skills; highly dependant from their partner as isolated from family; fear to contact police due to insecure immigration status; victim of forced marriage; might not recognise themselves as victims due to cultural changes or victim has no trust in police, because in victim’s home country there are high levels of police corruption (Collage of Policing, 2021). If I would apply this knowledge to the incident I attended I can reflect back and tell that Jane has some of these vulnerability markers for example: poor language skills; isolation from family as she stated to me that she has no family over in UK, only people she has are her son Rob and her husband John, meaning in Jane’s case she is highly dependant on John. Another factor that increased Jane’s vulnerability level was the fact that she is not quite aware of the customs in the UK, as she thought that once you are married that’s how it is. All these factors, I have mentioned above, was the reason why at first I thought I had a coercive control offence present. However, as I started the process of taking DASH via the help of Language Line, I  realised that when Jane disclosed John having her passport, what she actually meant was that John has Rob’s passport in his room. Furthermore, as I worked through the DASH, I started to realise that the actual risk level in this incident is standard risk. Now, by saying this I will not argue that Jane is not at risk at all as there is always some level of risk involved but compared to the initial level of risk by this point it had dropped notably. Subsequently,  the main concern for me in this incident shifted from Jane to Rob, because I realised no offences had actually taken place but Jane and John’s marriage had been falling apart, meaning that Rob had probably witnessed his fair share of arguing in the house. Furthemore, my worries were confirmed when my tutor was building a rapport with Rob and feeding me back the information indicating that Rob is watching movies and playing games which are not suitable to his age, also whenever Rob was asked about family life, he changed to being quiet and do not want to engage with the officer. I made sure that after the incident when I was doing the NICHE and submitting PPN I made sure I raised my concerns about the welfare of Rob. 

Although there were no offences committed in this incident it is still my duty to take Positive Action in domestic violence cases and safeguard the victim. Given the fact that in this incident a victim was from asian background and we know from the surveys that asian victims are more reluctant to come forward to the police, I wanted to make sure I will provide my absolute best service to Jane. Therefore, after explaining to Jane that because we don't have any criminal offences here at the moment, police involvement is not proportionate, however I can help you by directing you to the right support services. Jane stated that she is ready to leave this relationship as that incident was the last strain for her, so I started the process of finding accommodation for Jane and Rob. Also, me and my tutor then went to the house with Jane in order for her to back some of her staff. In the end I also went through the safety plan with Jane. I do believe that I acted in line with standards of professional behaviour stated in the Code of Ethics (Collage of Policing, 2014). I especially would like to point out the second point of the code, which states that I will act with tolerance and self-control, meaning treating members of the public with respect. I believe that throughout this incident I treated all parties involved with respect. In addition I followed the principles of equality and diversity and did not discriminate unlawfully or unfairly.

Conclusion

The most significant learning point I will take from this experience is how important it is to understand the victim and their wishes. As an attending officer my role is to understand whether any offences have been committed or not. However in order to do so I must be patient, be empathetic towards the victim and keep reassuring. Another important factor is that I as a police officer will provide the best service possible to the victim and the way I try to make sure I do that is by asking myself a question of: If that would be my sister, would I be satisfied with the level of service received? I felt that, with this incident I did exhaust every possibility and provided support to Jane to the best of my knowledge.  Lastly, once the incident is over go to the station and update the call then and there when all the details are still fresh in my head. 

Action plan

Next time,  I am presented with the similar process I will keep in mind the following aspects:
· be alert to different cultural backgrounds
· make sure you build the report with any children, who might be present and that any concerns I have, I will write down in PPN 
· support the victim, even if there are no criminal offences the victim still might need your help
· make right referrals to right services
· on arrival to the scene notice the first signs of risks ( 
· consider multi-agency approach, in cases where the risk is high
· think about the Golden Hour principles e.g. witness/victim statements, house to house enquiries, CCTV, physical evidence
· try and gather as much intelligence as possible as it is important for understanding the levels of risk for example markers on people involved or addresses; whether repeat victim / repeat preparator
· if assault has resulted in injury, evidence it, however before doing so talk with the victim and be emphatic, it might take time
· when dealing with victim be patient and listen that will help in order to gain their trust
· don’t forget to update the victim
· make sure BWV is activated, it is an excellent tool for gathering evidence
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[bookmark: _3znysh7]Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The aim of this paper is to provide a reflective account about the policing incident I attended. I will be using the Gibbs Reflective Model (1988) to demonstrate my own learning process from the incident. I have chosen an emergency call to a Road Traffic Collision.  I will critically assess the incident, including any social and legislative factors applicable. Additionally, I will consider my own responsibilities in line with CPIA and illustrate how policing values were engaged. In order to avoid breaching Data Protection, I will from now on refer to the first driver as  “Rene”, second driver as “Steve” and witness as “Mike”. 

Description

Initial call was received from the witness Mike, who reported that there has been an RTC on the busy city road, stating that both of the vehicles involved are quite badly damaged and an ambulance is already at the scene. Me and my tutor attended this emergency call as we literally were passing by and were 1 min away from the location.  On arrival at the scene,  my initial thought was that whoever is responsible for the collision definitely exceeded the speed limit of 30 mph, which applied to that road as the damage to vehicles and road railings was significant. I was then approached by ambulance staff, who notified me that there are no dangerous injuries to anyone, just one of the drivers Rene has a slight cut to the right side of the face and they have advised to attend hospital. As I was approaching the drivers, I was thinking: the road needs to be closed; more units to assist;  debris from the road needs to be cleared; traffic cones to be placed on the road; make contact with council to sort out the road railings. My chain of thoughts was quickly interrupted as drivers started to argue who is to blame for it, so I positioned myself directly between them as did my tutor and I engaged with the second driver Steve, and by doing so I was slowly growing the distance between them. I then formed the decision that I should PNC the vehicles and check the driving licence. I discovered that Steve is not insured to drive the vehicle. Me and my colleagues came together to exchange the information and based on that, I reached the conclusion that Steve needs to be reported for: driving without due care and attention; driving without insurance. Once the drivers left the scene, both of the vehicles were recovered and the road back opened. I started to think about how to progress this investigation and prove the driving without due care and attention. I decided to: take a statement from Mike, who witnessed the RTC; conduct an area search to see if any CCTV would have captured the manner of speeding. From an admin perspective I finished the RTC Booklet, linked BWV and a picture of the accident to NICE Investigation, updated NICHE and started the process of building the case file. 

Feelings 

The moment I arrived at the scene, I remember feeling surprised about how badly the vehicles were damaged. I was also surprised how many people were out of their houses observing the incident. At the time of the incident I tried to remember what I had learned about crime scene management. Both of the drivers were surprisingly calm, except for one verbal argument between them, however that was solved quickly by me and my tutor. The moment I reported Steve for the offences, I could tell he got agitated as at first he did not want to listen to me at all and kept saying how I do not like him. It seems to me that Steve did not quite get the severity of the situation and what could’ve happened. Whilst I was taking a witness statement form Mike I felt confident as I feel like I have a good systematic approach of taking detailed statements. I did not feel confident about preparing the case file as this is still one of my weakest skills.

Evaluation

Overall this incident was an excellent learning experience for me and still is as I am now in the final stages of building the case file together. The main positive for me in this case is that given the damage to the vehicles it was purely down to luck that no one was injured seriously. From my own learning perspective I did perform well in managing the scene, progressing the case and taking the statement from the witness. I made one really big mistake and that is that I did not consider to breathalyse Steve. I am also performing weak when it comes to submitting the case file.  Finally,  I believe I managed the crime scene well, I dealt fairly with the offender, I identified and exhausted all the possible lines of enquiries and I have started the process of building the case file against Steve to be prosecuted for the offences he has committed. 

Analysis

In order to provide a critical analysis of this incident I would have to reflect back on my actions and apply theoretical knowledge from academia to provide an explanation for why I acted / formed decisions the way I did. First of all, I will reflect on how I used NDM throughout this incident. NDM is a decision making tool, which consists of six different elements, in the centre there is Code of Ethics, which brings together the five other elements: gather information and intelligence; assess threat and risk and develop working strategy; consider powers and policies; identify the options and contingencies; take action and review ( Bryant and Bryant, 2020, p. 79-80). On arrival at the scene, I remember my first action was engaging with the Ambulance staff, who gave me a quick update by saying no serious injury to people, only two people involved (the two drivers). This was my first point of information gathering, I then continued on and engaged with one of the drivers Steve, he told me he was at the second lane at the time of the incident, and the other car started to change lanes and he did not have time to react, which resulted in vehicles colliding into each other. After that brief first account, I asked Steve if he was hurt in any way, to which he replied no. I advised him to sit down on the curb away from the traffic. I then moved onto the stage of assessing the threat and risk and at the time the most imminent risk for me was the fact that this road needs to be closed and debris from the road needs to be cleared in order for it to be safe to other drivers. So I developed a working strategy, which meant that the first step was to get additional units on scene, after that I started clearing the road from debris.  In order to do that I had to stop and redirect the traffic by using the S163 of the Road Traffic Act 1988. As I was clearing the debris, further units started to arrive who started the process of closing down the road. I then moved on and engaged with Steve again. Under the S164 of the Road Traffic Act 1988 I have the power to ask for a driving licence from the drivers involved in accidents. I checked the details on PNC to make sure that: he is not wanted by the police; to check the insurance status; he is not a disqualified driver and to see the status for MOT. After running these checks, I discovered that Steve is not insured to drive his vehicle. So, I started the process of thinking what are my options here.I came to the conclusion,  I needed support from my tutor as I was not 100% sure how to deal with the offence of driving without insurance. As I was discussing the matter with my tutor, more information came to my knowledge about the manners in which Steve was driving prior to the accident and another offence of driving without due care and attention was discovered. After getting this extra bit of information the next step was to take action by reporting Steve  for driving without due care & attention and driving without insurance. As I was happy that all possible actions at the scene had been completed, I started the process of re-opening the road. That meant organising the vehicle recovery, whilst I was waiting for the vehicle recovery, I also remember that as this was an S170 of the Road Traffic Act 1988 reportable offence, I made sure the drivers exchanged details before leaving the scene. After the incident, I reviewed my actions with my tutor. I came to the conclusion that I managed the situation well, however I had completely missed the option to breathalyse the offender. 

At the point where I discovered Steve did not hold insurance, was the point I used discretion in my decision making process. Police discretion can be defined as a process where an officer chooses from all the powers and options available at the time to form a response, meeting the needs of the situation (Parsons, 2015, p.43). Understanding discretion is vital for policing as law in theory differs from actually applying law in everyday life (Wastmarland, 2008, p. 255). In this incident I, discretion by giving Steve a chance to provide me with a reason why would the PNC check come back as no insurance, regardless of the fact that I know driving without insurance the onus of proving otherwise rests on the driver. My thought process at the time was that maybe Steve had insured lately and due to this reason  the information has not gone across the police databases yet. However, that was not the case as Steve stated that his mum insured the car months ago by adding him as the permitted driver, to which I asked if they received any confirmation this had actually gone through. Steve remained being adminat he is insured so he called his mum and handed the phone to me. So, I explained the situation and asked her to  send a screenshot of any proof she had. Next, I gathered from the picture that Steve is not insured. Therefore, I decided to draw a line there and stated to Steve that at this point you do not hold insurance, so give me a minute I will go and liaise with my colleagues. Subsequently after that I reported Steve. Next stage which will follow is the investigation process. 

A criminal investigation is defined in S22 of the Criminal Procedure and Investigation Act 1996 as an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence,, or whether a person charged with an offence is guilty of it. When conducting investigation, investigators should keep the core principles of honesty, integrity and confidentiality in mind (Bryant and Bryant, 2020, p. 542). In regards to this incident, I identified the following lines of enquiries: look for CCTV on the street to see if any of the cameras have captured the accident; witness statement from Mike; social media appeal to see if any other witnesses would come forward possible would have Dash camera footage and contact the Motor Insurers Bureau (MIB). I exhausted all these  enquiries, and there was no CCTV and no further witnesses came forward from social media appeal. However, I was successful at getting relevant material from MIB and I took the witness statement from Mike. After exhausting all the possible lines of enquiries I could think of, I progressed the case into the case building/ file submission stage. In this incident as I reported Steve at the time of the accident for driving without due care and attention and driving without insurance there is no need for interviewing him, instead criminal proceedings will be carried out in line with S29 (2) Criminal Justice Act 2003, meaning  a written postal charge and requisition also known as PCR will be served. Furthermore, in order to build this case file I would have to do so in line with the national file standard (NFS). According to the College of Policing (2013) NFS gives information about the material used and identifies how the case file should be progressed through different stages. In this incident I am required to include the following materials: MG4, MG5, MG11 and exhibit my BWV and picture taken from the accident. 

One of the factors to be aware of when conducting investigations is bias. Cognitive bias is a terminology used to speak of a number of mental tendencies which can influence our memory, reasoning, perception and  behaviour (Meterko and  Cooper, 2021, p. 1). One of the most common cognitive biases is known as confirmation bias, which means that us humans tend to search for information, which is already in line with our main hypothesis and in doing so ignore alternative interpretations (Fahsing, et al. 2021, p. 2). When I look back at the incident,  with this knowledge in mind, I do not think I experienced confirmation bias as I did not approach the situation with the mindset that Steve is the one to blame, I reached that decision by methodologically working through the information in hand. However, that being said, this knowledge is definitely a learning point for me and I will keep that in mind next time I attend an incident. 

Conclusion

Dealing with the incident was an excellent learning experience. I did my fair share of mistakes, however I will intend to learn from them. I would say to myself that my biggest mistake was not considering preliminary tests. The fact that I was not sure how I would deal with Steve the moment I realised he does not hold a valid insurance is also quite poor performance, but I will definitely learn from that. On the positive side, I believe when it came to taking witness statement from Mike, I performed well and I do believe taking statements is probably one of my strongest skills. I learned a lot from this incident, and I am especially happy about the fact that I was able to deal with the incident from beginning till the end to submit a case file. 

Action plan

Next time,  I am presented with the similar process I will keep in mind the following aspects:
· when attending the RTC consider doing preliminary tests on drivers.
· be aware of your confirmation bias.
· familiarise myself with CPIA to have a better and more in depth understanding of the legislation.
· when, I arrive at the scene, I will follow the approach of preserve,secure and identify.
· in order to better understand building the case file process, I will make a document file for myself, which I can refer to. 
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[bookmark: _2et92p0]Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

BUILDING AND SUBMITTING CASE FILES 







	The main issue with case files for me is understanding what MG forms attach to the file. So in order to tackle this problem I will reference the Blackstone’s Handbook for Policing Students and make my own table containing all the descriptions of different MG forms and what needs to be included depending on the file type I am submitting. I believe having a concise table I can refer to will help me develop myself. 
	NICHE trainer

Justice Service department 

My Sargeant 

Colleagues on the shift. 

Sources available on internet/ books
	 will aim to be better with every set I work. By the end of January 2022, I will have my own little guidance on how to build/ submit a case file. 

Unfortunately, I can not give a number figure that by this time I would have dealt with that number cases as it depends on what incidents I attend. However, I do hope that on average I will be submitting/ building at least 2 case files a month. 

I also intend to ask my colleagues, if I can observe them, whilst they submit case files to further develop my own skills. 

	








USING MY PERSONAL RADIO MORE AND BE BETTER AT PASSING UPDATES







	






The reason why I feel like I am not as good as I should be at using the radio is because I am afraid of how I sound over the air and if people can understand me because English is not my first language. However, if I think about it rationally I know I should not be worrying about that instead I should just keep using it.
	






The only person who can provide support for this is myself, by just constantly using it and getting better in time. 
	





Be better with every set. 

By March 2022, I will aim to use my radio efficiently. 

	



UNDERSTANDING BAIL








	
At the moment I have a really poor understanding of how bail works. I will aim to achieve better understanding by reading  Blackstone’s Handbook for Policing Students. 
	
My Sargeant 

Colleagues on the shift. 

Sources available on internet/ books
	
By the end of January I will aim to have read around the topic. 

By the end of February. 
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CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin


Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  KATI JOAKIT (Learner, Electronic signature or type name)
 
Date:  13.12.2021
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