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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be discussing the strategies that I have used to manage stress and to build resilience, mentally and physically, from my attestation up to and over the last six months.
I will be using Bortons model of reflection (Borton, 1970) to set out my essay as it will be written in a reflective format.

The model, which is often represented as a three-part structure, compromises the following stages:
1. What? This is the initial stage where the individual describes the experience or event to be reflected upon.
2. So What? In this stage the individual is encouraged to explore the significance of the experience.
3. Now what? The final stage focuses on action and future steps, individuals are prompted to consider how they will apply their newly gained insights.

Stress is a psychological and physiological response to challenging or threatening circumstances characterized by an individual's perception of these circumstances exceeding their ability to cope (Lazarus & Folkman, 1984). It involves a complex interaction between environmental demands and an individual's ability to respond effectively, leading to feelings of tension, strain, and pressure. Furthermore, stress can provoke various physiological and psychological reactions, impacting an individual's overall well-being and functioning (McEwen, 2007).

Resilience can be defined as the dynamic process of effectively adapting to adversity, trauma, tragedy, threats, or significant sources of stress (Luthar, Cicchetti, & Becker, 2000). It involves the capacity to bounce back from difficult experiences, maintain a sense of equilibrium, and continue functioning in a positive manner. Resilience is not only about withstanding challenges but also encompasses personal growth and positive adaptation in the face of adversity (Masten, 2001).

Being able to manage stress effectively and to be resilient is crucial in policing due to the unique and demanding nature of law enforcement work.  Policing involves frequent exposure to traumatic events, high stress situations and sometimes hostility.  

It is clear from the above that measures must be implemented to negate the effects of stress and to ensure that the front-line officer is as resilient as possible to deal with the day-to-day job without suffering any adverse effects.

I will now go on to discuss the methods that I use to deal with stress management and be more resilient.

Before joining South Wales Police I trained and worked as a plumber and electrician before becoming a self-employed builder. Alongside this, from an early age I also competed and trained in combat sports for roughly the same length of time.

I feel that my work and sport background put me in good stead to deal with stress and have a high level of resilience. Previously I had to stick to a very stringent routine both in and outside of work, for example to meet strict deadlines and work long hard physical hours.

However once college started, I realised that the type of work I would now be doing would be the complete opposite to my previous job, as there was far more academic work to be done and a lot less physical, so a change would need to be made.

Before I started training as a police officer I would have a strict training plan structured around my working week.  Training twice a day Monday to Saturday and a complete day off from both work and training on a Sunday.  I knew going forward that this now would not be possible due to academic restraints such as exams.

After my first week I realised that something would have to change as I found the theory work quite difficult.  So, I spoke with my kickboxing coach who is also a teacher and a Buddhist.  He helped me having experience in both theory, practical and mindful sides of education and training to come up with a new regime.

I came up with a plan that cut down the amount of physical training that I did but replaced it with revision and meditation sessions that would help with stress relief and to build resilience. 

1. Reduction in Psychological Stress: Studies have shown that meditation practices, such as mindfulness meditation, are associated with reduced psychological stress and improved emotional well-being (Kumar et al., 2008; Pascoe et al., 2017).
1. Physiological Benefits: Meditation has been linked to physiological benefits, including reduced levels of cortisol (the stress hormone) and decreased activation of the sympathetic nervous system, contributing to overall stress reduction (Tang et al., 2007; Pascoe et al., 2017).
1. Enhanced Resilience: Regular meditation practice has been found to enhance resilience to stress by promoting adaptive coping strategies and reducing the impact of stress on mental health (Hoge et al., 2013; Büssing et al., 2011).
1. Improved Emotional Regulation: Meditation techniques, such as loving-kindness meditation and focused attention meditation, have been associated with improved emotional regulation, leading to a reduction in perceived stress levels (Arch & Craske, 2006; Chambers et al., 2008).
1. Long-term Stress Reduction: Research suggests that consistent meditation practice may lead to long-term reductions in stress levels, with lasting positive effects on mental well-being and a decreased risk of stress-related disorders (Bhasin et al., 2013; Zeidan et al., 2016).

At first, I found the new regime difficult as I was used to doing things the “old way” and had done so for many years, it was also difficult as I was in a new environment with new people who I had to get to know, with new technologies and new learning methods.

I found revision difficult initially as I had not had to revise since university which was nearly twenty years ago but with effective time management and meditation, I found this helped, and the more I did this the better it became.  I began using the Sam Harris meditation app which includes daily guided meditation.

To conclude, having come from a high physical stress background in both work and as a combat competitor I feel this gave me a good base for having good stress control and being resilient to new external stressors. Having said this I was potentially doing too much physical work which left no time for any academic studies, and I was physically exhausted.  With my new plan in place, I found a way to balance physical and academic work. Using guided meditation helped me manage my time and my mental well-being.  I passed out of college passing both my exams and doing well in all practical tasks.

The only thing I would change is to perhaps cut back on training sooner and to take up meditation as this has had a positive impact on both my physical and mental well-being.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is a profession where conflict can be commonplace either physical or mental, so when a grade 1 call comes in you must expect this and plan accordingly.  Due to the varying factors involved there’s not a “one size fits all” model that can be used, so you must plan for the expected and also the unexpected.

There are quite a few models that can be used in conflict situations, but I personally use two models which is: Karpman’s drama triangle and Betaris box.

Karpman’s drama triangle describes the dysfunctional relationships where the people involved shift between three roles, that of the persecutor, the rescuer and that of the victim. These roles are all interchangeable in a conflict situation and can change depending on the behaviours of the people involved (Karpman, 1968). 
The key skills for a police officer is to stay out of the drama triangle, to do this you must be assertive, show compassion, be empathetic and be self-aware.

[image: KARPMAN DRAMA TRIANGLE: HOW THE VICTIM AND RESCUER CAN ESCAPE ...]



Diagram of Karpmans Drama triangle. (Brown, 2018)


Betaris box concentrates on how your attitude and behaviour can affect others and how the attitudes and behaviours of others can affect you (Revolution Learning and Development, 2021). The model shows that there is a link between our own attitude and behaviour.  The key to police officers is that by consciously choosing our attitude we can positively change the behaviour we show other people.

[image: Conflict management skills | College of Policing]

Diagram of Betari’s box model.  (College of Policing 2024)

As this exercise is of a reflective nature, I will be using Bortons model of reflection (Borton 1970)
The model, which is often represented as a three-part structure, compromises the following stages:

1. What? This is the initial stage where the individual describes the experience or event to be reflected upon
2. So What? In this stage the individual is encouraged to explore the significance of the experience.
3. Now what? The final stage focuses on action and future steps, individuals are prompted to consider how they will apply their newly gained insights.


The incident in which I am about to discuss involves alcohol and there is a clear link between alcohol, crime and disorder we only have to look at recent findings which state Alcohol is a factor in around 39% of all violent crimes in England and 49% in Wales. (Alcohol Change UK 2024)


The incident to which I will be referring is that of an emergency call to a local public house on a busy Saturday night.

A call came in at approximately 1100 hours on a Saturday night to a disturbance involving multiple males fighting in a local public house. I attended the incident promptly in company with a colleague as the call was an immediate response call. 
Once we attended there were multiple males outside the premises. Two males appeared excessively drunk and somewhat aggressive towards other persons present at the location.

I approached the two males whilst my colleague entered the public house.
At first both males were somewhat verbally aggressive towards me when I approached them, but I remained calm and asked them both to sit on a bench outside the premises.

I could see that one of the males had a cut over his right eye and I offered to look at this for him as it was bleeding.
Once I was attending to the male, he became less aggressive. He began to calm down and began to explain what had happened to him.

He stated that somebody inside the pub had hit him as he was standing by the bar. I reassured him that we would get to the bottom of this if this was the case, but our main priority now was to make sure he was ok and deal with his injury.

The male and his friend who I established was a work colleague were quite upset as to what had happened and I had to constantly reassure them that it would be ok and that re-entering the property was not a good idea. Both males repeatedly attempted to go back inside the public house therefore I had to reason with them repeatedly and prevent them from returning inside as I wanted to keep control of the situation and prevent them from causing further problems inside the premises. 

At this time, from the account given by the male, I had reasonable grounds to believe that there was a suspect inside the premises therefore I requested that the victim remain outside with me. 

Whilst I was attending to the gentlemen outside my colleague spoke with witnesses inside the premises and checked CCTV footage.
Once my colleague returned outside, I spoke to him and he explained what had happened according to witnesses and CCTV.
He explained that the male who thought he’d been assaulted was so intoxicated he had fallen into a door and cut his head, his friend was in the toilet at the time and did not see anything.

After finding this information out from my colleague, I then went and explained this to the two males.

The male with the head wound at this point became very agitated and disregarded what was said and was adamant that he had been assaulted. 

As his behaviour continued to escalate I decided to give the 5 step appeal:

1. Simple Appeal: Start by asking the person to comply with your request. Keep it straightforward and respectful.
2. Empathetic Appeal: Show understanding and empathy. Acknowledge their perspective and feelings.
3. Reasoned Appeal: Provide reasons why compliance is necessary. Explain the benefits or consequences.
4. Positive Appeal: Highlight positive outcomes if they comply. Reinforce cooperation.
5. Choice Appeal: Offer choices or alternatives. Empower them to make a decision that aligns with your goal.
(College of policing 2024)

The 5 step appeal was followed firstly giving the simple appeal asking him to calmly comply, this was not successful.
I gave the second appeal empathetically showing my understanding of how he was feeling and that I understood, this did not work.
 I went on to give a reasoned appeal explaining that if he was compliant that he could just go home and that no further action would be needed as in him being arrested, this again did not work.
A positive appeal was then given highlighting to him that if he cooperated, he could just go home to bed and sleep it off, again this was not successful.
He was lastly given a choice appeal asking him what I could reasonably say or do to stop his behaviour, giving him all his options.  
He became aggressive and lashed out, at that point it was necessary for force to be used.

I considered tactical options but as the suspect was so close the use of PAVA or my baton was not an option as I did not have time to draw either, I took him to the ground using handcuffs to restrain him under section 117 of PACE 1987, he was subsequently arrested for drunk and disorderly and escorted to the cell in the police vehicle.

As I have been using the Bortons model of reflection, I have detailed above an in depth description of “What” has happened in an incident that has occurred, I will now go on to discuss the next phases of the Bortons model “So what” and “Now what”

So what?


I attended the incident with the feeling that force was likely going to have to be used as there were multiple people at the scene and all heavily intoxicated.  This made me somewhat anxious as there was potential for me to be harmed.

I was also apprehensive to whether my communication methods would be successful as again all parties were intoxicated. 

Whilst dealing with both men I kept both Karpman’s model and that of Betaris box in the forefront of my mind.

I was fully aware by using the Betari’s box model that a negative change in my attitude could change my behaviour and go on to exasperate what was already quite an aggressive attitude from both men, so I remained calm and reassured both males that we could solve this problem. Throughout the incident, the male who had the injury would have a rapid change in his behaviour, he would have a calm demeanour at some points however this would rapidly change, and he would become verbally aggressive and highly irate with me and the situation. Although his changing behaviour was erratic and challenging, I ensured that I remained calm and kept reassuring him to try and deescalate his aggression and behaviour towards me, until ultimately he had to be arrested.

 I showed compassion and was empathetic in dealing with his injuries and his circumstances, ensuring that I did not get into the “drama triangle”.  As the victim was displaying traits from Karpman’s model of that of the “Victim” and changing to that of the “Persecutor”, firstly feeling sorry for himself and then going on to blame me for his problems.

I was fully self-aware throughout the situation and was vigilante to others around and I knew that I had to keep my communication style simple using active listening and reiterating back to the males what was said.

I felt as time went on my methods were initially working but it got to a point where the situation escalated. 

Now What?

I feel I would not change the way in which I approached this incident as I think my communication methods and both the Betari’s box model and Karpman’s drama triangle fair well and are useful in most conflict management situations but the fact that the males were heavily intoxicated affected their rational judgement skills, anything I would have done even showing them footage of the incident where no assault was committed would not have helped.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The criminal justice system encompasses laws, law enforcement, courts and corrections designed to maintain social order and prevent criminal behaviour.  In the UK, the system aims to ensure fair treatment of individuals accused of crimes while protecting the rights of victims.
The criminal justice system in the UK is a structured network of institutions and processes designed to uphold the rule of law, administer justice, and maintain public order. It encompasses several key components:

1.	Police: The police are tasked with the prevention and investigation of crime, apprehension of suspects, and maintaining public order. They possess the authority to arrest, charge, and gather evidence against individuals suspected of criminal activity (House of Commons Library, 2022).

2.	Crown Prosecution Service (CPS): The CPS is responsible for prosecuting criminal cases that have been investigated by the police. Their duties include reviewing evidence, determining appropriate charges, and presenting cases in court. The CPS aims to ensure that the right person is prosecuted for the right offence, working towards fair and effective prosecution (Crown Prosecution Service, 2024).

3.	Courts: The criminal courts in England and Wales include Magistrates' Courts, which handle less serious offences, and Crown Courts, which deal with more severe cases. The courts are responsible for conducting fair trials, determining guilt or innocence, and issuing sentences. They play a crucial role in upholding justice and ensuring that legal procedures are followed (House of Commons Library, 2022; Institute for Government, 2020).

4. Prisons and Probation: The prison system aims to incapacitate, punish, and rehabilitate offenders, while probation services supervise offenders who are serving their sentences in the community. These institutions work towards reducing reoffending and ensuring public safety (Centre for Crime and Justice Studies, 2022).

[image: News – Bedfordshire PCC]

Bedfordshire Police PCC (2021) publication of the Victims Code by Bedfordshire Police PCC News. The diagram above explains what are the victim codes and what the victim is entitled to.

The UK criminal justice system operates under two primary models: the crime control model, which focuses on the efficient detection and punishment of offenders, and the due process model, which emphasizes protecting the rights of the accused and ensuring fair legal procedures (Centre for Crime and Justice Studies, 2022).

For the purpose of this essay, we will be focusing solely on the policing aspect of the criminal justice system.

The Police Service have a vital role to play within the Criminal Justice System as “once an alleged crime has been reported, there will be an investigation at some level, by the police” (Blackstone’s Handbook for Policing Students 2023, p.68). On the attendance, this investigation will be undertaken by the attending response officer.  Whilst undertaking any investigation, it is crucial that an officer conducts themselves in such a way that they adhere to the Police Code of Ethics, which is identified to be at the core of the Police Service (Blackstone’s Handbook for Policing Students 2023) and includes courage, respect and empathy and public service (College of Policing, 2024)

As this exercise is of a reflective nature, I will be using Bortons model of reflection (Borton, 1970)

The model, which is often represented as a three-part structure, compromises the following stages:

What? This is the initial stage where the individual describes the experience or event to be reflected upon

So What? In this stage the individual is encouraged to explore the significance of the experience.

Now what? The final stage focuses on action and future steps, individuals are prompted to consider how they will apply their newly gained insights.


The incident that I will be referring to is in regard to a grade one call to a hostel for frequent offenders, whereby a fight has broken out between multiple individuals.

A call came in at approximately 2200 hours on a Friday night to attend a local hostel for frequent offenders.
The hostel is a large premises with over twenty rooms and has a large front carpark, the hostel is manned twenty-four hours a day by security staff.
Four officers attended the call including myself as there were reports of multiple people.  When I first attended the scene a large crowd of 
approximately fifteen people had gathered in the front carpark of the premises.
I had to dynamically risk assess the situation as I approached. I was looking for any dangers and had to try and work out what had gone on.
I cleared my way through a crowd of people who all seemed somewhat intoxicated, being as polite as possible but also firm, as from past experience the residents are not the friendliest to police.

As the crowd cleared, I could see two security guards restraining a person who was resisting on the floor.
I approached both guards to assist as they seemed to be struggling and the person was verbally abusive and aggressive, the suspect was placed in handcuffs using section three of the criminal justice act 2003, as this allows me as a police officer to use force to prevent any offences being committed and I am authorised to use reasonable force in order to make an arrest if needed.

The suspect was placed in the back of the police vehicle in the cell for their own safety and the safety of others whilst an investigation could take place into what has occurred.
I began by speaking to security staff in the office of the premises to deduce what has gone on as they deal with occurrences on a regular basis and also have CCTV, all other residents were gathered in the front property.  My police body worn was activated as I approached the incident in line with force policy.
They explained that the suspect who turned out to be transsexual had assaulted two residents and one security guard and also made multiple threats to kill.
At this point the suspect was detained but not arrested.

A statement was taken by the assaulted guard and the residents who were assaulted were identified.
I then had to make my way to the front of the property to find the other two injured parties and potential witnesses.  I was in the company of my fellow officer for safety reasons as there was a large gathering of approximately fifteen people who were at this point quite intoxicated and rowdy.

I began by introducing myself to the crowd making sure to be friendly and approachable not to upset anybody as tension were running high, I use the Betaris box model whilst dealing with conflict, which in my own words is that my attitude controls my behaviour to which can affect the attitudes and behaviours of others.
I called the names of those who had been assaulted to enter the premises to discuss the circumstances.

As this was happening members of the crowd were mentioning the fact that the suspect was transgender, I had to explain that this has no relevance on the incident and that being transgender is a protected characteristic under the (Equality act 2010) and that a breach of this could constitute as a hate crime. A hat crime is defined as:
a hate crime is defined as any criminal offense perceived by the victim or any other person as being motivated by hostility or prejudice based on a person's race, religion, sexual orientation, disability, or transgender identity. (Crown prosecution service, 2023)

I then attended the premises to take accounts of what has happened to them and again take statements.  I had to somewhat change my style of talking to these individuals as they were intoxicated and to make sure they understood again keeping the Betaris box model in mind and being empathetic.

Whilst taking statements the victim codes were explained which are found on a previous diagram.  All victims were offered to make a personal victim statement.  This was explained as an opportunity for them to explain in their own words the impact the crime has had on them and their family.

After speaking with all parties involved and watching the CCTV I could now arrest the suspect as I had all the information as to what had gone on.
As I approached the police van the suspect was aggressive and verbally abusive insisting that had she acted in self-defence and that this was a hate crime.
I had to be firm in explaining that I have interviewed all involved and watched the CCTV and that no hate crime had happened, being careful to be empathetic with the suspect.  

The suspect was intoxicated and carried on being abusive, but I was sure that all procedures were carried out and my body worn camera was active throughout and placed in the cell for the safety of the suspect during the transport process. The suspect was then escorted to custody.

As I use Bortons to reflect whilst looking back at the incident quite a lot happened as there were several victims.  Looking back I feel I could have done more in regards to the victims code.

I offered all the victims the chance to make a VPS and explained the point of this, but there are eleven other sub-topics to the victims code that I could have explained in more detail and how the criminal justice system works.  Public protection notices were offered, but I could also have offered  the victims to be referred to South Wales victim focus.

As mentioned above going forward I will spend more time concentrating on the victims and witnesses offering all that I can whilst doing my upmost to apprehend any suspect.  I could also have gone it to more depth in regards to the potential hate crime aspect with both the victims and the suspect.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Decision making can be defined as "the process of identifying and choosing alternative courses of action in a manner appropriate to the demands of the situation" (Robbins, Judge, and Campbell, 2017, p. 202).


Decision making is so crucial for a police officer that a framework has been created for making decisions called the National Decision Model (NDM).

The National Decision Model (NDM) is a framework used by police in the UK to guide decision-making and ensure actions are consistent, accountable, and ethical. Developed by the College of Policing, it is based on six key elements: the Code of Ethics, Information, Assessment, Powers and Policy, Options, and Action and Review (College of Policing, 2024). This is documented in the below diagram. 

The NDM helps ensure that police decisions are transparent, defensible, and in line with public expectations and professional standards (College of Policing, 2024; The Investigator, 2024).

[image: National decision model | College of Policing]

National decision model diagram (College of policing 2023)

Another key aspect of decision making for a police officer is using discretion.
Police discretion in the UK refers to the ability of law enforcement officers to make decisions and judgements within the boundaries of their authority, often allowing them to choose the most appropriate course of action based on the specific circumstances they encounter. For example arrest, warn or take no further action.  Discretion is an essential aspect of policing, enabling officers to apply the law flexibly and pragmatically. (Newburn, 2020)

By using the NDM and police discretion whilst dealing with incidents and making decisions the optimum outcome should hopefully be obtained, it’s the role of the officer to become as proficient as possible whilst making decisions.
For clarity of reflection, I will be referring to the NDM as a reflective cycle within this incident.


The incident I will be discussing is one where I attended a grade one call in the early hours of a Sunday morning.

During the initial call the operator heard the suspect say:
“I’M GOING TOO SMASH THIS BOTTLE OVER YOUR HEAD AND SLIT YOUR THROAT”

Before attending I knew that there was a potential for a weapon to be involved in the incident due to the report of him being in possession of a bottle.

I completed a person check on the occupants of the address which revealed that there had been no previous incidents and gave no relevant information. This is the first step on the NDM cycle which is to gather information and intelligence. It was important to gather as much information in this initial stage to ensure that I was in possession of the correct personal protective equipment and to ensure that there were sufficient officers attending to deal with the potential threat. 

On arrival, I completed a risk assessment, this being the second step in the cycle. There were no persons outside and I believed the suspect to be inside the address. All exits of the property were covered by officers to ensure that the suspect would be contained if he ran from the property. Due to the threat of a weapon, I continually risk assessed and monitored the address as approaching to ensure the safety of myself and others at the scene. I continued to look for new information that may present itself on my approach, listening for shouting from inside or if I could see the suspect through the windows.

I knocked the door, creating distance in case the suspect attacked when he opened the door.

The wife of the suspect answered the door. She was visibly upset and advised that her partner was in the kitchen at the back of the property.

I proceeded cautiously with my hand on my police issue baton calling the name of the suspect in a calm manner.
Once I saw the suspect he had a broken glass bottle in his hand, he was not aggressive but was very upset.
I maintained my distance and pleaded to him to drop the bottle as I didn’t want anyone to get hurt. I continued my risk assessment throughout as I was fully aware he was in possession of a weapon and there was a risk that his behaviour could change at any time. 

Luckily, he was compliant. I then had to consider my powers as a police officer to arrest and detain the suspect. I used section 117 PACE 1984 to handcuff him to prevent him from causing any further injury to any person. I considered the options that were available to me in dealing with the suspect. I did not feel that use of discretion was appropriate as the suspect had committed an offence against his partner. The necessity to arrest was present to prevent him from causing injury and also to protect a vulnerable person therefore I arrested the male using Section 24 PACE 1984.  

The next step in the NDM cycle is identifying options and contingencies. The suspect although compliant, had potential to escalate his behaviour due to the threats that had been made and the assault upon his partner. As he was not aggressive towards me and staying calm by my use of tactical communication, I could have decided to remove the handcuffs. I made a decision not to remove the male’s handcuffs to ensure the safety of all present. As I had to use force, I felt that use of handcuffs was the most appropriate and proportionate decision. 

The final stage of the NDM is to take action and review. As I had arrested the male, I completed a Section 32 PACE 1984 search to ensure that he was not in possession of any further weapons that could have been used to assist his escape or cause injury. I then placed the male in a marked van and transported him to custody. Throughout the escort to custody, I continually checked for further information, such as changes in behaviour and what risk the suspect posed throughout again repeating the NDM cycle. 

I reviewed my actions after the incident and feel that my decision making was appropriate and proportionate throughout. I could have drawn my baton when seeing the suspect with the bottle, however I did not at the time as I chose to speak calmly to him to try and deescalate the situation. Had I drawn my baton this could have escalated the male’s behaviour. I also had my PAVA which I could have used however if I had used this in the kitchen, in a small contained area, I could have been contaminated myself and unable to deal with the male appropriately. Upon reflection, I could have maintained more space between me and the suspect when I was speaking to him. If his behaviour had changed, I could have potentially been too close at points and potentially injured. This is something that I am aware of having reviewed my decisions using the NDM and will take forward in future incidents.  

As I escorted the suspect to the van, he disclosed on my body worn camera that he had strangled his wife days previously and he also apologised for threatening to kill her.
As the suspects wife was not supporting a prosecution, due to the evidence obtained by myself the CPS decided to go victimless.

All police officers must work to the criminal procedure and investigations act 1996.  It can be defined as: The Criminal Procedure and Investigations Act 1996 (CPIA) establishes the statutory framework for criminal investigations and the disclosure of evidence, ensuring both the prosecution and defence have access to pertinent information to maintain a fair trial process (Crown Prosecution Service, 2021).
Under the Criminal Procedure and Investigations Act 1996 (CPIA), police officers in the UK have specific responsibilities to ensure that the investigation and prosecution process is fair and thorough.

During my investigation, I ensured I complied with CPIA. All recordings were exhibited as evidence even a recording of the victim kissing the suspect and crying that she did not want him to leave.  This could’ve potentially undermined the case as it could be construed by the defence that she does not fear him, and it also goes along with her not supporting a prosecution.

I will now reflect on the event concentrating on the policing values, which are respect and empathy, courage, and public service.
With any incident I feel all the above need to be included but for both suspect and victim, for example if we look at respect and empathy, we will naturally feel empathetic for the victim and usually respect follows, but we must also show the same attributes to the suspect.  This was shown in the above incident as the suspect was very compliant and I feel this was from showing respect towards him and being empathetic to his situation.

As the suspect may have been in possession of a potential weapon prior to our attendance, courage was needed initially to enter the property and again once faced with the weapon. Courage is defined as “courage is the capacity to confront fear, take significant risks, and withstand difficulties in the pursuit of a noble goal. It emphasizes the importance of acting despite fear, making it essential for living a life of purpose and integrity” (Holiday, 2021).

Lastly, we touch on public service and again like respect and empathy we serve both the victim and the suspect, so the care of both parties is crucial to us and everyone is treated fairly.

In relation to bias, I could have perceived that force and conflict would be inevitable and attended the property with a pre-empted decision to use both. I remained calm throughout limiting the amount of force that was used. Betaris box model was used too as it states my attitude controls my behaviour which in turn effects the attitude and then behaviour of others. I feel that my calm behaviour helped keep the male calm throughout and I was able to deal with the matter effectively.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

During the tuition phase of my training, I feel I have learnt a lot since my initial training, but I am fully aware that I have a long way to go to be fully proficient as a competent police officer.
Whilst doing my day-to-day policing work, I use the system called NICHE to operate from where by all incidents I visit are created and dealt with accordingly and it is from here I do all the written aspect of my job by adding all the relevant forms and follow all the relevant procedures, such as linking involved persons, updating the occurrence log fully with all enquiries and further actions that are outstanding.
As my tuition phase comes to an end I have started to come to grasps with some aspects of NICHE as a lot of incidents I attend are very similar for, example I attend a lot of domestic situations, and because of this I get a lot of practice using the same type of form which basically means that through repetition I have become more proficient in the initial stages of the investigations and safeguarding process.
I am fully aware that there are situations where either I have only done once or not at all that I am needing development.
One of these is building case files to progress crimes to the next stage.  I have begun doing this but with the help of my tutor, so this is an area whereby I feel I need more development.  I know after my initial tutorship ends that I will have a HUB attachment whereby I will be with another tutor who will teach me the correct way to create and finish a case file and hopefully through practice I will become proficient.  Depending on the needs of my BCU I should get this training done within the next six months.
Another aspect of my job that I feel I need further development would be interviewing as I have only interviewed one person in my initial tutorship phase, this like the above can be improved by my placement on my HUB attachment as interviewing will also be a regular occurrence in this department, the timeline would hopefully be the same.
One more aspect that I feel would need developing is that of being on the police support unit (PSU) This is an operational role; I would need to undertake specific training which I hope to do when I achieve independent patrol status.  I have touched upon this in my initial police learning course, but an extra course needs to be taken so that I can be fully operational as a PSU officer.  As I am keen to develop this skill. I have e-mailed the relevant inspector but as I have not finished my tutorship I cannot be on the course, so the advice I was given was to wait until my tutorship has finished and to e-mail again. In order to develop in this area, I need to maintain my physical fitness to maintain the required standard for the bleep test.  As my tutorship finishes in June, I will follow this up and hopefully get on the course in the next six months. 
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