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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Wellbeing and Resilience
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.
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1250
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to talk about the past 3 months in which I was in a tutorship period to become a police constable. I will cover the main stresses and pressure I have experienced along with how I am dealing with them. I will cover strategies used to cope and I will then finish with a conclusion.
University 
I have worked within the retail and sales industries for over 10 years and this was straight from comprehensive school. I have always felt confident and at ease when dealing with or managing people however I am very much the opposite when it comes to an academic assignment. At the start of my first university workbook, I doubted absolutely everything I was writing and had complete brain fog whilst staring at the screen. I started to feel extremely stressed and pessimistic about being able to finish the workbook let alone pass it.

I was getting nowhere and the stress continued building. To deal with this I needed to look for help. I decided to reach out to friends and also the support available from the university to help rationalise and understand what I needed to do. I have formed strong relationships with other students and I felt confident they could help. Voicing my concerns and explaining my lack of experience, I picked up a lot of pointers which allowed me to structure an essay. I have a lot to learn and a long way to go however I know I have support available. I know that using the help from the university and my peers I can reduce stress and maintain my wellbeing. As this is a new experience for me, I now understand how much work and help I need to succeed, thankfully I have a great support network available.
Organisational Culture
This is the back bone of any organisation; it is the attitudes and beliefs that an organisation aims to set and it provides many unwritten rules for team and individual behaviour along with attitudes (Chartered Management Institute, 2015).
It can be quite a difficult and stressful transition when changing careers. I have worked for many different organisations and I know that all organisations have cultures however due to the powers available the police are a unique organisation (John Grieve Smith, Clive Harfield and Macvean, 2007). Finding the balance to use these powers to enforce the law and using discretion to provide appropriate responses is a process I have found stressful to adjust too. 

To address these emotions, I needed to better understand the organisational culture within South Wales Police. I had discussions with my tutor and Sergeant to help me understand where my personality, beliefs and attitude matched those expected from a police constable. Thankfully the organisational culture of South Wales Police encourages officers to use communication in more circumstances than their powers. Effective communication skills and managing emotions is more prominent than any of the powers available. The discussions I had with my tutor and Sergeant helped relieve the stress I was feeling and allowed my confidence in my ability to grow. I am confident with my communication skills and love to help people; this is exactly the culture South Wales Police encourage.
Working shifts
Transitioning from a Monday to Friday, 0900 – 1700 career to the thought of working nights was intimidating. The idea of working most weekends was stressful and being honest I was scared on how this would affect my hobbies. I was stressed and quite emotional when first coming onto shift, I didn’t know when I should sleep or when I should eat. Our own personal circumstances will cause shift patterns to have different effects on people and different techniques as to what helps (www.hse.gov.uk, n.d.). It is however ultimately finding what works well for ourselves. I have now learnt that my body doesn’t react well with eating after mid-night. I was making the mistake of having coffee in the early hours of the morning on night shift however this caused problems with my sleeping habits. I am now having a larger meal prior to starting and sticking to water only whilst on night shifts.
Conclusion 
Even though it has been a big change I feel I am definitely growing in confidence within my role as a police constable. Being able to reach out for further support from friends and the university is keeping my emotions in check when having to complete my workbooks. The organisational culture within the police is a daunting thought at first however, the reality is that officers are still people that need to allow their personality and communication skills to show before any powers are required. The shift patterns are a shock to the system and everyone deals with them differently, the best thing you can do is find what works for you and not put too much pressure on yourself to follow what others are doing.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

“A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing, 2021). In this essay I am going to be reflecting on an incident where I dealt with a vulnerable offender. Based on a model from Jasper (2013) I will describe what occurred, reflect on why this might be significant and what was learnt, and think about the next actions.

The Policing Incident
Early within my tutorship I was asked by my Sergeant to conduct arrest enquiries for the criminal investigation department. A suspect was wanted on suspicion of committing a sexual offence involving a child. The police were contacted by a paedophile hunter group with evidence that the suspect had been in contact with a social media account they had control of. The account was set up to be that of a 12-year-old girl. Whilst the suspect was messaging this account, he arranged to meet the girl with the intention of having sexual intercourse. The criminal investigation department had reviewed the evidence and requested the suspect be arrested. I would be arresting the male on suspicion of committing the offence of arranging to meet a child to engage in sexual activity - Section 14 of the Sexual Offences Act 2003 (Legislation.gov.uk, 2012). 

Upon attending the suspects address we spoke with the suspect’s mother who said her son lives with her. The female explained that her son was currently out of the house but would contact him to return home. The female explained to the officers attending that her son had autism spectrum disorder (ASD) and has previously self-injured and become extremely aggressive when faced with confrontational situations. I contacted my Sergeant to inform her of the vulnerability disclosed and informed them that from personal experience with a family member, I felt I could lead communications in an effective way to protect the suspect and officers attending. I discussed my approach with officers attending and formed a plan in which we would set to follow. When the suspect returned home, I used an array of communication skills to engage with the suspect in order for the arrest to be conducted in a calm and safe manner.

Communication Skills Used
The suspect arrived home and met with officers who were in the living room of the house. I needed to be able to communicate with him in a calm manner and for him to understand exactly what was going on. I requested that he take a seat which was away from the door and in a comfortable chair. I introduced myself using my first name and asked if he was happy for me to call him by his first name. I asked if he could repeat my name as a way of ensuring he was retaining the information I was saying. As we were referring to each other by first names the conversation felt casual. Howard and Kerin (2011, pp.63-71) suggest that the informal usage of names can be seen as friendly and helps build rapport which allows the person to see you as a friend. 

Throughout the time of discussion with the suspect I was mindful of the tone of voice I was using and kept a relaxed soft tone. This would encourage him to believe that I am not a threat or danger to him. I was cautious not to stand over the male and make it feel like he was backed into a corner as I believed that this could overwhelm and panic him. I had noticed that the male was wearing a t-shirt with the logo of a video game which I recognised. I asked him to tell me about the video game and I used non-verbal communications such as nodding my head, smiling, raising my eyebrows and slightly widening my eyes to show I was interested and listening to what he was saying. The male was very passionate about this video game and you could see his demeanour becoming more relaxed the more he talked about it. I used this as my way to continue building rapport until I believed I could explain the caution and conduct the arrest in a safe and effective manner. 
I felt confident we were at a level of rapport I could now explain the allegation to him and the reason I was there. To ensure the situation remained calm, I kept my body language open and relaxed whilst using a soft tone of voice communicate the circumstances (Thompson, 2020, p.107).

I believed that we were in place the arrest could be conducted smoothly however the male become agitated and started to hit himself on the head. Officers around me started to move towards the male as his behaviour heightened, I positioned myself approximately 1 meter in front of him and tried to gain his focus. I repeated his name and asked if he could look me in the eyes. I explained that the officers would need to stand next to him and he would be placed in handcuffs for his own safety. I told him to forget about the other officers and keep talking with me. I told him that as we have been friendly with each other I needed a favour from him and this was to allow the officers to place his hand behind his back. The male did calm down and complied with officers. 

Considerations and Responsibilities
Throughout the time of speaking with the suspect I was mindful of his ASD, I focussed on trying to keep him relaxed and look at me as a friend. I believe that if I had taken a different approach and simply told him he was under arrest without any personal interaction the male could have been overwhelmed and sent into a panicked or aggressive state of mind. I wanted to ensure that he knew I was treating him fairly and with respect. As I was going to be taking away his liberty, I was cautious that this is an upsetting procedure for any person especially for someone who has difficulty processing new environments or situations. On this occasion I did not need to consider any cultural sensitivity however due to his ASD I knew that his ability to communicate may be harder for him than others. I believe the considerations I made enabled the arrest to be conducted in a safe manner preventing harm to the suspect or officers attending. 

Once the arrest was completed, I discussed with my Sergeant the importance of submitting a public protection notification report (PPN) for the male to get further support moving forward. The male was vulnerable and due to his ASD could potentially be manipulated. I believed he needed further education and support in regards to his actions. The PPN would be sent to the public protection unit which would review and involve a range of outside multi-agencies which would be able to support and safeguard the male. 

Conclusion 
This incident was a great learning point for me and even though I felt in control it taught me that police need to consider supporting both offender and victims especially when there is vulnerability involved. The police are impartial and we should always treat people fairly and with respect. As a police constable I am not there to determine guilt, I am there to gather evidence and to help people when possible. I now understand how much support multi-agencies provide when safeguarding people as after submitting the PPN it was reviewed and specialist support given to the male that was arrested. The police are part of a bigger picture and the safeguarding referrals we use are essential when dealing with vulnerable persons to provide the help and support they need. It can be difficult not to have an unconscious bias with certain suspects based on the offences however maintaining our personal integrity will allow for a professional and competent response.


WORD COUNT: 1327









Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I am going to be reflecting on a suspect interview I conducted. I will discuss the structure of the interview and will cover a model of interviewing which has been given the acronym ‘PEACE’. Within this suspect interview there were no language or cultural issues needed to be considered however there was the suspects fit state to interview and vulnerability taken into consideration. 
The circumstances
The first interview I completed was from an incident I played no part in until the interview. The team on duty immediately before me had arrested a suspect for the offence of damaging property – Section 1 of the Criminal Damage Act 1971 (Legislation.gov.uk, 2011) and assault occasioning actual bodily harm – Section 47 of the Offences Against the Person Act 1861 (Legislation.gov.uk, 2011). The hand-on delivered to my Sergeant was that the suspect was extremely intoxicated at the time of the arrest. Due to the suspects intoxicated state this would not allow an interview to take place until they had sobered up. 

The incident had been between the suspect and their neighbour. There had been a verbal altercation between the two after the neighbour woke up the detained person’s children by using his motorcycle in the early hours of the morning. Following the verbal altercation, the detained person is believed to have then pushed the neighbour's motorcycle over causing damage and punched the neighbour in the face multiple times. This caused a large laceration to the cheek and bruising to both eyes. Officers attended and spoke with the victim, took photos of the injuries, a statement from the victim and arrested the suspect. 

A model used when structuring interviews
The ‘PEACE’ model of investigative interviewing was developed from a collaboration between psychologists, experienced detectives, the UK Home Office and the Crown Prosecution Service and was implemented across the UK in 1993 (Mitchell and John Peter Casey, 2007, pp93-95). ‘PEACE’ is derived from the first letters of five phases of the framework for interviewing in any situation. These five phases are; Planning and perpetration, Engage and explain, Account clarification and challenge, Closure, Evaluation. This framework is what would allow me to conduct a structured and detailed interview.
Planning to interview
The Planning and preparation phase is vital for any interview to be conducted successfully. During my time in initial training, I did not prepare or plan well enough for the role play interviews and mine were a disaster. I was nervous about conducting my first interview and ensured I took the time for preparation and planning to interview effectively. I did keep in mind the time the suspect had been in custody, the detention clock and whether the suspect was fit to interview. 

The first thing I did was establish the exact circumstances of the incident, for this I had everything I needed using the police work system NICHE. Using NICHE, I was able to read the full updates from the reporting person which was the victim, the officers attending and the call handler. I read through the event log in chronological order prior to reviewing the attending officers’ updates and statements along with the victim’s statement. Using this information, I was able to highlight key topics I would need to discuss in interview. There were no other witnesses and house to house enquiries gathered no further information. I had everything I needed to build my aims and objectives for the interview plan. 

Whilst in training we were taught to always prepare for a ‘No Comment’ interview and have all of our questions based on this. The questions I put in my plan were whether the suspect committed the offences stated, the relationship and history between the suspect and victim, the points to prove in relation to both offences and any points which may be a defence for committing the offences. I printed the victim's statement and highlighted areas which I felt were relevant to the questions I was asking. As there were injuries that had been photographed, I printed these to use as an exhibit during the interview. I also clarified that the suspect did not wish to have a solicitor present which would mean I did not have to provide a solicitor briefing. 

Now that I had my written plan and I felt mentally prepared I wanted to begin rapport building with suspect. I went to custody and introduced myself to her. I told her I would be the interviewing officer and checked to see if she needed anything to eat or drink prior to the interview. As the suspect suffers with mental health conditions, I ensured that they did not require an appropriate adult with them during interview. I then went to the interview room with my tutor and familiarised myself with the room and memo card prior to bringing the suspect into the room. 

The interview
In the interview room I took the suspect through the objectives of the interview along with the routines and expectations. I reiterated the interview is the suspect’s opportunity to give their account of what has happened, it is not an interrogation. I used active listening skills and non-verbal communication to help develop rapport with the interviewee (Lord and Cowan, 2011, pp.91-92). PACE Requirement Code C covers the code of practice for the detention, treatment and questioning of persons by police officers, immediately prior to the interview the suspect should be reminded of their entitlement to free legal advice and the interview can be postponed until they have this advice (Great Britain. Home Office, 2019, p42). 

The interview process can be frightening for the majority of people and I kept this in mind with the suspect. I tried to vary my tones of voice when in the interview room prior to starting and I walked her through the process again. With her mental health conditions, I kept checking her state of mind and ensured she was fit to continue. I confirmed to take the time she needed before answering questions and take deep breaths in between. As I needed to cover the points to prove I discussed with her that many questions would sound similar, I explained this wasn’t to trick or interrogate her and I would repeat anything she didn’t understand. 

I read through the South Wales Police memo card which covers the PACE code C requirements set for interview and conducted the interview. The suspect originally gave no comment answers to my questions however as I was coming to the end of my questions, she wanted to give her account. The suspect was able to give an account of what happened and I would go into further detail on areas I would be challenging. With the challenge stage of the interview, I continued to use open body language, soft tones of voice and used open-ended questions. I summarized her account and clarified I had the points correct. Once I was happy that I had covered all areas of questioning I summarised the whole interview and completed the closure section of the memo card. 

The suspect was returned to her cell and I went back to the interview room with my tutor for de-briefing and to evaluate the interview. My tutor was very happy with the interview however informed me that at points I was too friendly with the suspect and apologised when asking questions that sounded similar to others. Overall, we were both pleased with the interview and this was able to contribute towards the completion of my occupational competency portfolio. Originally playing no part in the incident I now felt like an important part of the investigation.

Conclusion
The process was daunting however with correct planning, preparation and use of the ‘PEACE’ model, I feel confident with conducting successful and competent interviews. I feel like I understand why I am conducting an interview, it is not to interrogate or prove guilt, it is to gather a full account from the suspect and challenge any difference between the versions of events. I am happy that I have completed a successful interview however, I understand that this was quite a simple interview. I know that I need to continue learning and understanding the ‘PEACE’ model and seek knowledge from experienced officers to be able to complete more complex interviews.

Word Count - 1375









Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I am going to reflect upon an incident of Anti-Social Behaviour involving multiple people aged under 18. I will talk about considerations needed within the decision-making process and my discretion when dealing with the incident. I will look at the bigger picture of anti-social behaviour, the impact these types of incidents may have on the community and how the police play a vital part in preventing this type of behaviour. I will look at how response officers need to rely on other departments within the police alongside outside partnerships and a multi-agency approach when dealing with anti-social behaviour.

The circumstances
The incident took place during a Thursday afternoon shift and it was a call that typically the neighbourhood policing team would attend. There was a request for police attendance at the local Tesco superstore as multiple youths were at the front of the store playing football and refusing to leave. Prior to leaving the station I double checked the outstanding calls on the police system, I noticed there were 2 similar calls from local residents near the area and 1 call already dealt with by the neighbourhood team. Reviewing the details of each call I believed the youths involved were the same for each incident. 

I attended Tesco and spoke with the front of shop assistant who gave me descriptions of those involved and a positive identification of one 12-year-old male. The staff member knew this male from a different job and was able to provide a full name and age of the male. The staff member informed me that there were 2 boys and 2 girls but it was mainly the boys that were causing the issues. Both boys were kicking the ball at the store windows and pretending to kick it at elderly customers entering the store. The youths were also using condensation on the windows to draw inappropriate objects and words. The youths had left the area approximately 30 minutes prior to my arrival. There were no crimes committed however the anti-social behaviour of these youths can have a detrimental long-lasting effect on these residents and local community. The victim support charity (2022) lists several consequences of anti-social behaviour on the victims involved including not being able to sleep or people not feeling safe in their own homes. 

To avoid confirmation bias I attended the outstanding calls and gathered all the information possible. Confirmation bias is where you seek evidence that supports your initial beliefs and discount evidence supporting other conclusions. I reviewed all the information I had and was able to confirm my initial beliefs on the calls being related. Both calls were very similar and both told me that 2 young males were kicking a football at the houses of both reporting persons and wouldn’t leave when asked. As the staff member working in Tesco was able to give me a positive identification of one of the youths, I could then complete a NICHE police system search to locate an address for the male. I attended the address where I was invited in by the 12-year-olds mother who confirmed that all youths were in the kitchen. At this point I considered multiple options available to deal with the situation and proceeded with what I believed would be the most effective and appropriate. 

Decisions and Discretion
Whilst responding to this incident there were many factors that influenced my decisions and actions. Kelling and Wilson (1982) suggest a “Broken Windows” theory, where low-level crime which is left untended is the start of a larger chain of events that will eventually lead to serious crime, a breakdown in community engagement and ultimately leading in the neighbourhood collapsing. This theory although having flaws is very impactful on the attitude I have whilst attending incidents such as this one. The idea that one broken window could snowball into serious crime ensures that I take every incident seriously and look to resolve it at the source. 

Looking at the background of the children involved I could see that the young males have previously had anti-social behaviour referrals submitted and the females had no previous encounters with the police. Acknowledging this I used my discretion and had a conversation with the females warning them how this behaviour can affect people and told them to call their parents to pick them up. The two young males were rather difficult to figure out, they were very polite and respectful when speaking to myself however their behaviour on the night and previous incidents suggested quite the opposite. I spoke with the mother at the address who told me she was struggling with her son and feels like he is getting out of control, she told me he does very well in school however his behaviour outside of it is a great concern. 

I told the mother that I would be submitting an Anti-Social behaviour referral which would be his third within six months. At this stage a formal warning about the behaviour is given and also partner agencies are able to explore if any underlying causes are contributing to behaviour. Typically, a member of the youth offending team or an educational welfare officer would attend and the person responsible is offered support to help them stop the behaviour causing the referrals. I also told her that I would be submitting a public protection notification for him and would include the details of her other children within the house. I felt the public protection notification was very important in this circumstance as partner agencies could help provide the support and education to stop this behaviour and prevent the younger siblings following suit. Dunn (1985, P19) looks at the relationship between siblings and how they influence each other's behaviours and decisions, she confirms the amount of influence children have on each other especially the elder sibling's behaviour being imitated by younger siblings. 

The second young male was in a very similar situation to the first, multiple anti-social behaviour referrals within a short space of time yet very respectful and polite when speaking with myself. I left the property of the first young male and took the second young male home to speak with his parents. The young male's mother was very upset with her son and was very grateful for the police coming to speak with her. I explained the circumstances and why I had attended, the mother agreed that the behaviour is completely unacceptable and she could see the impact this would have on the public this behaviour affected. I confirmed an anti-social behaviour referral would be submitted and as this was his third in six months, they would have the formal warning and a visit from a partner agency. I talked to her about the public protection notification I would be submitting and she asked if I could state on this that she needs help and support with her son as she was struggling.  

The bigger picture
Whilst I was happy with how the incidents were dealt with on the night, I knew that I could do a lot more to provide an appropriate response after the event. Bullock and others (2006) address the need in involving local people and other organisations in partnership with the police to provide sustainable solutions. I sent an e-mail to the neighbourhood policing team Sergeant and requested 5 minutes of his time to discuss this incident. The Sergeant was very helpful and suggested that we could set up more frequent neighbourhood police patrols of the local Tesco and the area where the calls came from. The Sergeant and I discussed the importance of the members of public seeing a police response more than just attending on the night of the incident. Along with the increased patrols of the area the Sergeant also scheduled re-assurance visits to the victims of the anti-social behaviour along with the homes of both young males, we believed that the young males could benefit from informal and friendly encounters with the police. 

Following this discussion, I sent an e-mail to the schools' liaison officer to brief them on the circumstances and the children involved. The schools’ liaison officer replied confirming they would be discussing the children involved with the school, they also said they would be able to refer this incident to the in-school counsellor for a follow up meeting with the children. It was at this point I realised that as a response officer you only get to see a fraction of what happens after an initial response. There are multiple sectors of the police working constantly alongside partner agencies to deal with problems at the source. 

Along with this I requested a meeting with the store manager of the Tesco superstore. Tesco have been contacting police more frequently for a range of crimes from anti-social behaviour to thefts of over £1000. I noticed when I attended the store that there was no security at the front of the store and the members of staff informed me that the security team had their employment terminated approximately 6 months ago. The staff were very unhappy with this and told me they don’t feel safe later in the day whilst at work. When I spoke with the store manager, I asked why the security team was no longer there and the impact of no security presence would have on the store. Philpott (2019, P89) describes security guards as an integral component of an organisation and being paramount to the physical security of employees and facilities. I explained that the calls were rising, staff were becoming scared in their own place of work and that this is not the responsibility of the police. I explained that should this continue moving forward that I would look to contact the staff members union raising my concerns as an attending officer. 
Conclusion 
I would say that overall, I am happy with how I dealt with this incident, I feel that my decision making was methodical and appropriate for the circumstances. The trouble I am having is not knowing whether my response will actually make a difference. I know we can’t see into the future and based on previous evidence the actions I have taken should help however there is no certainty. I feel that my discretion was appropriately used with the two young females as they had never been involved with the police and were not described as perpetrators for this incident. Throughout the whole incident I felt all of my actions were reasonable and treated everyone fairly and with respect. I acknowledge that they were children playing with a football however when looking at the affects this can have on the community, I feel my response was justified. 

Moving forward from this incident I know the importance of the neighbourhood policing team and I will be in communication, when possible, with the Sergeant on the neighbourhood team to continue learning strategies on dealing with anti-social behaviour. The neighbourhood team are vital in public reassurance and demonstrating an approachable police presence which in turn will hopefully counteract the “Broken Windows” theory (Kelling and Wilson 1982). 
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