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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

It is well documented that Police Officers experience work-related stress which can significantly impact their wellbeing (Edwards et al., 2021). Since becoming a student Police Constable in January, there have been several times where I have had feelings of stress during the six months of training. Stressful situations have included starting on the first day and not knowing what I was going into, meeting lots of new people for the first time, conducting an arrest for the first time in a practical session, and sitting two examinations which were a pass or fail. A coping strategy I have predominantly used to overcome the issue of stress is regularly spending time at the gym and getting as much exercise done as possible whilst adjusting to my new job.


Stress can have a massive impact on someone’s physical and mental wellbeing if it is not being controlled and “It is estimated that between 75% and 90% of primary care physician visits are caused by stress related illnesses” (EM Jackson 2013). This research shows that there are a significant number of visits to health practitioners which are related to stress and mental health, with a minority of visits being for physiological problems and other medical conditions. Being aware of this information, it made me realise even more that I needed to find a way in minimising stress, so I didn’t fall into the trap of not coping and my mental health being compromised which would have hindered my learning and development at the start of my policing career.

Ensuring I made enough time to exercise outside of my six-month training was vital for me as it kept me focus and motivated in achieving my goals and becoming a capable Police Officer. Therefore, I made a clear routine and structure for my workouts, ensuring a was doing at least 2 gym sessions a week which was integrated with my football training and games which was 3 times a week. Although I was keen to exercise, I understood that I needed to make sure I had sufficient rest days where I could relax and do other activities outside of a sporting environment. Research shows that “rest is critical to performance and well-being” (D.W. Eccles 2022). This shows that if I didn’t spend time outside of the gym or playing football then my body and mind would be over stimulated and I would not be able to focus on my Police Training and my performance wouldn’t have suffered as a result, putting more pressure on myself which would cause unwanted stress.

Exercise has taught me that whatever challenges I may face, the tough periods don’t last forever, and I believe that this mentality has helped me develop resilience during my six-month training. There were plenty of times where I was finding lessons challenging and was struggling to learn laws and legislation, but I persevered and kept thinking to myself that the benefits long term will put me in good stead for the future and for my long career in policing. 

Another strategy and tool I used to build resilience and cope with stress was utilising the support system I had around me. I was reliant on my friends, family, and my new work colleagues to help and push me when times were hard and got them to remind me of the future I had ahead of me. I would regularly speak to my family and friends about how I was coping. I was never scared to tell them how I was feeling as they are the people who know me the best and want to see me succeed the most. Developing new friendships with people from the force was beneficial as we were all going through the same process, but all had different past experiences and certain skills sets where we were able to get together and come up with ways to get work done and prepare for our examinations. Using this sort of coping mechanism between officers is done regularly and it is good that people can look to their peers for support, especially during stressful and difficult times as (Kaur et al., 2013) demonstrates. These discussions would allow us to reframe our experiences in a positive manner that can enable us to make light of situations that can at first seem quite overwhelming. Evidence shows that utilising a peer support system to positively reframe and create humour can reduce levels of stress (Selinas and Webb 2018). 

Another coping strategy I used during my training was ensuring I had a sufficient amount of sleep. I made sure that I was getting at least 8 hours sleep every night before work, so I was feeling ready for a new day of learning and refreshed from the day before. I would make sure I went to bed early enough that I would get 8 hours sleep and wake up with enough time to get myself ready and have a small meal in the morning before leaving and travelling to work and getting there with plenty of time to spare. Studies show that “it has been well established that stress and sleep are intimately connected. This bidirectional relationship plays an important role among the mechanisms that allow the maintenance of body homeostasis in response to internal or external challenges” (BS McEwen 2015). This study shows that the amount of sleep you get will have will determine how you deal with stress. For example, if you do not have enough sleep then you are more likely to be stressed and therefore it will have a negative impact on your performance and your capabilities to deal with new and challenging experiences. 

To conclude, the initial 6 months of training have been a challenging but rewarding time where I have learned a lot about myself and have really pushed myself to the limits at times but has been done to benefit myself for the future. I believe that using all the coping mechanisms mentioned above have really helped me and given me structure to my learning which I can implement into my career in policing when times get hard and when I feel like I am struggling and want to give up. If I was to look at what I could have improved, I feel like I could have been more prepared for the examinations and started my revision sooner but was still pleased with my overall results.

1067 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My colleague and I attended an incident after receiving a message that there had been shouting and arguing going on in a house between a mother and her son. When we arrived at the house it was clear that property within the house had been damaged and destroyed. After speaking with the mother and her explaining her version of events, it was evident that her son had caused damage to the property and therefore had committed an offence under Section 1 (1) Criminal Damage Act 1971 as the son had damaged and destroyed property that wasn’t belonging to him without good reason to do so and had the intention to damage or destroy the property. The mother was the person to call 999 as she was worried about what else her son was capable of and she had 2 younger children in the house which she was scared for and worried that they could get hurt.

Upon arrival, the son had fled from the property so we sent out a message to other officers giving them the description of the boy and where he could likely be located. When speaking to the mother I built up a good rapport by having a conversation and trying to make her feel at ease after her being quite upset and scared of her son’s actions. We discussed her son’s behaviour and the issues that had been raised and through good active listening and giving her the opportunity to explain to me everything that had gone on, I was able to build a good mental picture of exactly what had gone on. To try and get as much information from the mother as possible I used plenty of open and closed questions such as “Is this the first time something like this has happened?”, “How much value of the property has been damaged?” and “Where do you think he has run off to?”. She had explained to me that her son sometimes gets angry and is having issues with school and not attending and does not have a great support network from other family members including his dad. After further questioning I found out that the argument had stemmed from a dispute over a television remote, as the mother needed it to work the downstairs TV, but the son had been using it for his TV in his bedroom. This hasn’t been the first time that the son had acted like this, but the mother was insistent that she did not want to go down the prosecution route because of the challenges that her son already faces. 

We had then suggested that her son gets as much support as possible and we explained the options that we could consider. We explained the use of a Public Protection Notification which she was happy to accept and came to an agreement that the best outcome would be to use the restorative justice approach. 

Restorative justice is a method whereby the victim has the chance to express their thoughts and feelings to the offender and how it has had an impact on them. This is a method which is used out of court so there is no prosecution but instead it is more of a chat or a meeting whereby hopefully the offender takes responsibility for their actions, apologises and tries to repair any harm that they have caused. Restorative justice is only applicable if the victim agrees to it and are happy to speak to the offender and if the offender admits to the offence and takes responsibility. If either party disagree, then other options must be considered such as fines or court hearings.

Whilst having a conversation with the mother, I received a message that the boy had been sited and detained. I asked the mother where the best suited place for the restorative justice meeting would be. We then agreed that the police station was the best place because of the damage in the house and the other children that were in there. 

When the meeting first started, it was very hostile and tense between the mother and son as this wasn’t the first time that something like this has happened. The mother explained the hurt that he was causing, and she didn’t want her younger children growing up to be the same. It was evident that the mother wants the best for her children but to carry on with this behaviour is unacceptable. When speaking to the boy, I explained that his attitude and behaviour was unacceptable, and it was having a negative impact on his mother and the rest of the family. I also asked him about what he wants to do when he’s older and he explained to me that his dream was to join The Navy. After he told me this, I explained to him that if he carries on with this behaviour then he has no chance of joining and finding any job will be difficult if he carries on going down the wrong path. I emphasised the importance of school and education and the relation that has when looking for a job and asked him to start attending school more regularly, which he has agreed to. The boy understood that his actions where not acceptable and was made aware that the situation could have been worse and was lucky that he didn’t hurt anyone. His mother told him that he needs to be a role model for his younger siblings, which he seemed to appreciate and said now is the time to step up.
Betari’s Box Model fits well with this incident. The model “demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect other people” (revolutionlearning.co.uk). The model is a great skill and tool to use during conflict management by using situational awareness, emotional awareness, active listening and verbal and non-verbal communication skills (college.police.uk 2020). This model helped the boy understand that what he had done was wrong and the affects it was having on his mother’s, siblings’, and his life. The boy was very apologetic in the end and vowed to change his ways and was aware that behaving in a manner that he had been for the last few months was unacceptable and wanted to make it up to his mother in any which way he can. I found using this model in this situation was very beneficial, because once I got to speak to the boy and started to get to know him, it was clear that he was a nice person. His true behaviour started to come through after I was calmly speaking to him and trying to speak on a level that he would understand.

Another model which fits well in this situation is The Drama Triangle which is a model “that demonstrates how people take on dysfunctional roles to address conflict” (Deschutes Wilderness Therapy 2022). The Drama Triangle has 3 elements to it, the victim, the persecutor, and the rescuer. In this situation, the boy was the persecutor, the mother was the victim, and I was the rescuer. The son was blaming the mother for his actions after arguing over a TV remote. There is also a debate for other blame which the persecutor could use such as lack of education or other family support. The mother is the victim as she is struggling to control her son and feels like she can’t do anything else regarding his behaviour. She needed the help of myself who was the rescuer where I was able to support the mother and offer advice on what the next steps were and was also able speak to the persecutor to make him understand that what he had done was wrong and the outcome could have potentially been worse. After having the meeting, the relationship between the victim and persecutor had been mended.

To conclude, I believe that there was a positive outcome regarding this incident. The boy had been made aware of the offence he had committed and the way his behaviour was having such a bad impact on his family. I believe that the restorative justice route has been used correctly and successfully as you could see from the boy’s emotions and facial expressions that he was deeply sorry and now wants to go on a straighter narrow in life. I also believe that this was beneficial because I don’t want to be criminalising people from an early age and send them into further crime when they have the chance to put things right. The use of Betari’s box was partially helpful in this situation as I was able to use my listening skills at first when interacting with the mother and then using my communication skills to the son to get my point across and be able to speak to him firmly but calmy enough, so the information was getting through to him.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was asked to attend a call just outside the town centre where a lady had been assaulted and had her bag stolen. I quickly understood that these actions mounted to robbery. The definition of robbery is if a person “steals, and immediately before or at the time of doing so, and in order to do so, he uses force on any person or puts or seeks to put any person in fear of being then and there subjected to force.” (legislation.gov.uk).

When I got to the scene there was a woman visibly upset and had bruising to her right eye and had her jacket was ripped. I approached the lady to ask if she was ok and this is when she disclosed to me exactly what had happened. She stated that she had just been out shopping for her elderly mother and was walking back to her house when 2 males demanded money off her, but she said no. One male held her from behind whilst the other then punched her in the face before grabbing her bag and running away. The victim said she could not remember much of what went on but could remember there being 2 males in their early twenties with one man being ginger and heavily tattooed. 

As we were talking to the lady, it was clear that the injury sustained to her eye was worsening so we took her to the local hospital as a precaution. We stayed with her until she was checked over by hospital staff which they said they injury is not too serious, and the swelling should go down soon. We then went to the address of the victim to try and get as much details as possible about what had happened. We asked her if she knows who the perpetrators are, if she had seen them before or if they had any reason to target her. She stated that she has never seen them before, and that one male approached her asking for £5 to pay for a bus but she said to them that she didn’t have any cash on her. That was when the other male came up behind the lady and kept hold of her, whilst the other male punched her in the face and tussled with her and managed to get hold of her bag before running off.

We assured the lady that she will be supported by the Victim’s Code of Practice. This is where police make sure that the victim’s rights are addressed, and we do as much as we can to bring those to justice. The code of practice also states that victims get the opportunity to provide a statement in relation to the incident to help in the prosecution process. I made sure that the victim was aware that this case could potentially go to court and asked her if she was willing to attend, which she agreed to.

When I spoke to the victim, it was obvious to me that she had been affected by what had occurred. Part of the job was to find out as much information as I possibly could about the incident to build a picture of exactly what has gone on. When speaking to the lady I made sure to speak to her respectfully and with empathy, giving her all of the time that she needed as she had just gone through a traumatic experience. It was the lady’s first time having to deal with the police, so it was important to build up that trust so she could feel confident in myself that we could get the best possible outcome for her and it would give her confidence that if anything was to happen to her again, then she’d have the confidence that the incident would be given the same amount of attention as the first one. As police we reply on people to report crime so we must ensure that the public have confidence in us to do our job correctly (Brown and Benedict 2002).

I sat down with the lady where I asked her if she was willing to provide a witness statement which would be beneficial in the prosecution process and will be put in front of the jury should the matter go to court. I explained to the lady how she is also eligible to have support from the witness care unit if this was to go to court. She would also be informed of the day, date and time of the hearing and at what court the hearing will be at. As it was the lady’s first time interacting with the police or any legal matters, she said that she would feel quite intimidated by the whole process. I reassured her that she would be fine if she was to stand in court, but I also explained the special measures that can be put in place for vulnerable and intimidated victims and witnesses. Measures that we can put in place include the use of screens so the victim cannot see the suspect or the jury, evidence given by video link, the removal of the public gallery or the removal of gowns and wigs to the process less formal. These are a few measures that can be put in place to support the victim and give them the chance of giving the best possible evidence in court. Once this was explained, the lady felt at ease after I said I would complete a special measures form for her to give her evidence via a video link. I also explained to the victim that she could provide us with a victim personal statement. A victim personal statement is different to a normal statement as it gives the victim the opportunity to tell the jury how the crime has affected them, and it address the emotional element of the incident rather than the factual. She was happy to provide one as she said to me and my colleague several times that she is scared to go outside now and is worried for her mother as her mother depends on her.

The lady’s husband then came home and was able to stay with her, so I then left to start the investigation process. As the robbery happened around the town centre, I was relatively confident that someone must have seen the incident. I also know that there are several CCTV cameras covering the area so gaining access to them would be vital in the case. I started off by going to the area where the incident happened and wanted to go into the nearby shops to see if anyone saw what happened and to see if anyone could give any more information regarding the descriptions of the 2 males. Most of the shops didn’t see anything and very few had CCTV working. The one shop that did have CCTV didn’t cover the area where the incident happened. However, it did pick up a male matching the description that the lady had provided me with. Having done further enquires with my team we were then able to discover that the men had used a bank card which was in the lady’s bag, and we managed to trace it back to a local supermarket which had more CCTV cameras, and we were able to get a clearer identification of them. Observations were then put out in the area looking for 2 males matching the description and officers were asked to stop them should they come across them. Within 30 minutes of the observations being put out, colleagues from another police station had stop the 2 individuals and taken them to custody.

As per the Victim’s Codes of Practice, I was then able to contact the victim to update her of where we were in regards to the investigation process and I was happy to tell her that we have found the individuals responsible, and they are going to be interviewed about the incident. 

A few hours later I interviewed one of the suspects. When putting the CCTV photographs and the activity of the victim’s bank card to him, he confessed to being involved and showed very little remorse. 

Again, I phoned the victim to explain that there has been a full admission and that the case would be going to court. She was very thankful of our help and was happy that we found the perpetrators so quick and was supportive of going to court. She even mentioned that she feels confident enough to go to court without any special measures. Both men were sentenced for the crime they had committed and would be due in court which was to the relief of the victim. She managed to get a refund via the bank after the men had used her card and she is slowly starting to feel confident to go out again and has been in regular contact with victim support.

Throughout this process I believe I was open and honest with the victim about what was going to happen, and I made sure that I provided the victim with enough information about court and what was going to happen next, so that they had a full understanding of the process and what was expected of them. I feel like I built a good rapport with the lady and was respectful to her and made sure I listened to her concerns throughout and as it was the lady’s first time dealing with the police, I feel like she had a positive experience and fully supports the work of the police in fighting and reducing crime. The victim was thankful of myself and was very pleased of the outcome and how the incident was dealt with urgency and efficiency.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model (NDM) is a framework that is largely recognised within Police Forces as a way that officers can utilise their training and make decisions in a highly stressful environment and come up with a successful outcome. Applying the NDM correctly will ensure officers have full support from the force in which there are clear and consistent standards which their behaviour will be judged against (M Roycroft 2019). There are several elements to the NDM which will be highlighted within this answer. At the heart of the NDM is the Police Code of Ethics. Then you have Gathering Information and Intelligence. The next part to the NDM is assessing threat risk and developing a working strategy. Then comes Police Powers and Polices. Identifying Options and Contingencies is another element to the model, and the final part of the NDM is Taking Action and Reviewing what has happened.

I had received a call from the control room to attend a local public house after CCTV operators had captured a large group of people gathering outside and looked like they were arguing. Using the NDM, I wanted to try and gather as much information and intelligence as possible prior to attending the scene. Trying to get as much information is vital so you can prepare yourself for what you’re about to get into, however it is also important to note that things are ever changing and to expect the unexpected. The information that was passed to me was that there is a group of around 10 individuals outside a pub and they look like there is some sort of disturbance ongoing. On our way to the call, I asked the control room if they could get in contact with the owners of the pub, where they were able to explain that people were arguing over ex partners and a group of other people started to get involved. Due to the number of people that were involved and the location being in the middle of a town centre, I knew I needed assistance from other colleagues to help deal with the amount of people present. Further information was received that nearly all of the people involved in the argument were heavily intoxicated and that a few individuals were known to have taken illegal substances too.

Whilst driving to the incident, my colleagues and I assessed the threat, risk and developed a working strategy which was to ensure that safety our ourselves and anyone else involved, whether that be people involved in the argument or any other members of the public. On this particular night, it was raining heavily which was a significant impact factor for us as even issues like the weather will affect how we make a decision and the best approach to deal with a situation. The main threat was the number of people involved in the argument and the fact that people were intoxicated through drink and drugs. Another potential threat I raised with my colleagues is the likely hood of any weapons being involved. As we were going outside a pub, the chance of a bottle being in the vicinity for someone to pick up and use as a weapon was highly probable should the situation escalate. The strategy that we came up with was for taser equipped officers to take charge for the safety of the other response officers and for other members of the public. 

On arrival, we could see a large group of people shouting and screaming. The presence of a police marked vehicle with sirens and lights on helped as a lot of the group run away. However, there were 2 individuals left who continued to argue and a fight then broke out shortly after. The Police powers that were used in this situation was that both individuals were made aware that officers with a taser were present and to follow commands of a police officer. The power that I personally used in this situation was Section 117 of the Police and Criminal Evidence Act 1984 (PACE) which is the power an officer can exercise to use reasonable force if necessary. This was after one individual was making violent threats towards the other and was resisting when being placed in handcuffs. From my training and using the code of ethics of the NDM I was able to make sure that I could be held accountable for what I had done, ensuring it was proportionate to the situation and do what was right for the safety of myself, other officers, and other members of the public. 

Once both individuals were placed in handcuffs, we than had to consider the resources we had available to us. We quickly decided that both people were going to be sent to Custody. As there were 2 individuals, we had to ensure that there was enough police vans and officers available to escort them to Custody. When placing the individual I dealt with into the back of a van, he was starting to get irate and it took myself and another officer to use the necessary force to place him into the back of the van. Again, I was questioning if these actions were necessary and proportionate, but due to his behaviour and incompliance then it was required that my colleague and I used the force that we did. 

Once the situation was dealt with and we got back to the station, my team and I spoke about what went well and what we think we could have worked on. This is the reviewing element of the NDM. We all agreed that everyone knew their roles prior to attending and that there was clear communication throughout. However, we all agreed that the weather made it difficult at first and because of this the taser trained officers may have had issues deploying their taser should it have been required. The use of my Body Worn Video was also a way in which I could assess if my actions were legal and proportionate, and I was also able to justify my actions to my supervisor who was happy with the outcome.

My role a few days later was to start the investigation process. The use of the Criminal Procedure and Investigations Act 1996 (CPIA) helped me investigate the situation. It was my duty to get as much key information as I could. I started by going to the pub where the incident took place and asking for CCTV footage where I was able to analyse what exactly had gone on and who was involved. I was also able to obtain several witness statements from pub workers and door security staff and their accounts matched up with what I had previously viewed on the CCTV footage. I also spoke with the Licensing Team and explained to them what had gone on and asked if this was a reoccurring issue at the place and they were able to tell me that it is not often that there are fights outside of this pub. If it was a reoccurring event, then we have the power to close the premises temporarily or permanently depending on the case. It was then my colleague’s responsibility to interview both individuals separately and give them the chance to explain what had happened and why the argument had taken place. From the interview it was mentioned that one of the individuals had text the other a few days before telling him to “WATCH YOUR BACK, I’M GOING TO SMASH YOUR’E FACE UP NEXT TIME YOUR’E OUT”. After this I thought it was relevant to seize the individual’s phone and get it downloaded to see if there was any other threating behaviour on there. During the investigation process, I ensured that every action I took was recorded on the occurrence log on our system and that all property taken as evidence was booked in and out correctly which shows continuity and transparency throughout. 

Overall, after dealing with this incident I feel like the policing values helped me massively in this situation. It allowed me and my team to respond to the incident effectively and efficiently where we were able to identify the individuals but also be aware of what threats posed to us and how we are going to overcome them. There were successful arrests, and we were able to protect everyone involved and the owners of the pub were pleased with our actions. The opportunity to sit down with my team and reviewed what happened was very beneficial for myself and I had originally doubted myself for the actions I took but the support from them and the chance to review my Body Worn Footage shows that what I had done was necessary in the situation and I was able to be held accountable for my actions.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I would want to complete my taser course as soon as practicably possible. I believe that having this as part of my skill set would offer greater protection for myself, my colleagues and for members of the public and would help when dealing with difficult situations.




	I can achieve this by booking onto the taser course when I am eligible to do so which is 12-18 months of service depending on the waiting list.
	My sergeant will be able to let me know when the next course is available and if it is suitable for me to book on, depending on staffing numbers. I can also ask colleagues who have already completed their taser training and ask for their input on how they found the training and how beneficial it is carrying a taser when on duty.
	12-18 months of service depending on the demand and waiting list of the course and taking into account I pass the course assessment.

	I would like to improve on my communication and active listening when using the radio. Sometimes I am over reliant on my tutor or other colleagues to help on the radio and I would like to start communicating more and getting more confident when listening and transmitting information over the air.




	I can achieve this by ensuring that the volume is adjusted to a level which is suitable for me to hear but also for me to continue to carry out my general duties. To improve this area I can also speak to my colleagues before the shift starts and set a target of answering a set amount of calls on the radio each day and continue to increase them numbers as I get more confident.
	My colleagues can support me with this and allow me to answer when information comes through. I can also sit down with my sergeant who may be able to give me tips on how to retain information whilst carrying out other tasks and duties. If I am struggling I know I will have the support of the control room who would be happy to repeat information to me should I need it.
	This is a skill which I have to develop immediately and moving forward into the future.

	I would like to be able to drive police vehicles on blue light response. I am aware that I must book onto a course for this and I feel it will be very beneficial as I will be able to get from one place to another quickly and safely should an emergency happen. At the moment I have to rely on colleagues who are blue light trained or if I am in a car with someone who hasn’t had the training then we cannot respond to an emergency as quick.
	I can achieve this by adding myself onto a waiting list for the course and pick a course date that would be suitable for me.
	My sergeant can help and support me by giving me advise on when courses are available. I can also speak to colleagues who have completed the training and ask for their opinion on the training and how it is beneficial for them in their day to day duties. I will also keep checking course availabilities once they are published.
	I am eligible for this course around 12-24 months depending on the waiting list. But I can sign up to a reserve list where I could potentially book onto the course sooner if there are any last minute cancellations
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