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Scenario 1 : Happy Paws Dog Grooming

1. Why I chose my Tool
[bookmark: _Int_rCFqrXes]I chose Microsoft PowerPoint to create my digital artefact because it allows me to present information clearly and professionally on one slide. I can use tables, charts, pictures, icons, and colours to make the information easier to understand. I wanted to create a presentation that would help Ms Carter understand the booking results quickly. I chose a dark background with blue and green colours because they make the text and chart stand out. I used dog pictures and paw-print icons to match dog grooming.

2. What information I used
[bookmark: _Int_ZobsDeTn][bookmark: _Int_TjxclPDe]I used the booking data for Happy Paws Dog Grooming over four weeks. The information included four services: Full Groom, Wash and Dry, Nail Trim, and Puppy Groom. In Week 1, there were 32 bookings; in Week 2, there were 30; in Week 3, there were 38; and in Week 4, there were 37. The total number of bookings was 137. Full Groom was the most popular service, with 57 bookings. Wash and Dry received 38 bookings; Nail Trim received 26, and Puppy Groom was the least popular service, with 16 bookings.

3. How I created my artefact
[bookmark: _Int_KNp3Fy87]First, I organised the booking information into a table showing each service, the four weeks and the total bookings. I checked the numbers to make sure the totals were correct. Then, I created a column chart to compare the popularity of the four services. I placed the table on the left and the chart on the right so that Ms Carter could compare the information easily. I added a title, a dog picture, and paw-print icons to make the slide suitable for the business. Microsoft Support (a) (n.d) explains how charts can be used to present information visually.

4. What changes I made
[bookmark: _Int_1QDxmPOT][bookmark: _Int_et2cx0tp]I made several changes to improve my presentation. I used a dark background with blue and green colours to create a consistent design. I added data labels to the chart so that the booking totals could be read easily. I included three summary sections showing the most popular service, the least popular service and the total bookings. I also shortened the conclusion to make it easier to read and fit everything onto one slide. Finally, I checked that the table and chart showed the same totals. Microsoft Support (b) (n.d.) provides guidance on adding tables to slides. Once I had finished, I showed my presentation to my teacher, who told me that it was very good. The only thing I needed to do was make the table a little bigger, which I did.

5. Feedback I used
[bookmark: _Int_ZGIlVYiC]I reviewed my presentation to check that the information was accurate and easy to understand. I checked that the chart matched the table and that the headings were clear. I also considered whether Ms Carter could quickly identify the most and least popular services. I improved the layout by organising the information and using colours that stand out against the dark background. I also added pictures of dogs and paw-print icons to make my presentation look nicer, more attractive and more pleasant to look at.

6. Final explanation.
[bookmark: _Int_yP0Zzjom]My presentation shows that Full Groom was the most popular service, with 57 bookings, while Puppy Groom was the least popular, with 16 bookings. Happy Paws received 137 bookings over four weeks. The table and chart make it easier to compare the services and understand customer demand. This information could help Ms Carter plan staff time, equipment and resources according to the services customers book most often. Creating this artefact helped me practise organising data and presenting it clearly using PowerPoint. I learned that choosing the right layout is important when presenting information. A clear chart helps the reader compare results quickly, while a table gives more detailed information. I also learned how to use colours, images and icons to make a presentation more attractive.These skills will help me create professional presentations for other tasks and workplace situations.
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