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EXECUTIVE SUMMARY
Knowing who you are, what is your career aspiration, what is your strengths and weaknesses and your personality type is very important to your self- awareness. Focusing my attention towards my consciousness and self-awareness, help me in my aspiration and progression. I have come a long way from the start of my course to present day. I have increased my knowledge on all aspects of Skill for the Workplace and have confident that I am more employable and can proceed to further my education to the level I want to. 
Having applied some of the Self-awareness tools, I now know my strengths, weaknesses, my career aspirations, what motivates me and my personality type. 
Interviewing is one of the criterial that you have to go through when you are looking for a job. Communication skills like writing resumes and being interview are very important skills if you want to excel in accruing a job. 
A well tailored, neat, structure Curriculum Vitae (CV)  is very important if you want to be consider for an interview. Most employers will be looking for different combination of skills, education and experiences. You should be able to sell yourself to the employer in your CV. 
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INTRODUCTION

SELF-AWARENESS	Comment by momodou manneh: 
Self-awareness is defined as conscious knowledge of one's own character, feeling, motives, and desires (Oxford Dictionary, 2018)
Self-awareness represents the capacity of becoming the object of one’s own attention. In this state one actively identifies, processes, and stores information about himself (Alain Morin, 2011)
Self awareness is very important because it helps us to know ourselves and help to identify our areas of strength and identify the areas we need to work on.
If you want to lead, you have to understand who you are. You cannot be a good leader without self-awareness. Anthony K. Tjan February 11, 2015. Understanding who we are and our sense of purpose is the foundation of a strong leader. There are four levels of consciousness: unconsciousness, consciousness, self-awareness and meta-self-awareness.
There are many ways to nurture and develop your self-awareness further. Some of them are: 
MEDITATATION
Focusing and meditating improve awareness. Writing down what you want and monitoring your progress increase self-awareness. Asked yourself what you are trying to achieve, what is working for you, what is slowing you down and what can I do to change can be achieve through meditation.
TAKE PSYCHOMETRIC TEST
Psychometric test is another popular tool to measure your skills, knowledge, personality and the ability to perform in a certain job role. It can be numerical, verbal, logical reasoning and much more. Practise and find out what the test is about before an interview. 
ASKED TRUSTED FRIENDS
Asking feedbacks from friends, peers, mentors or critic will help you evaluate your self-awareness. Creating an open conversation with friends and  family could also help you know better about yourself.
I have to create my owe unique personal brand by working on my reputation, improve my networking, raise my profile and be authentic
CAREER TEST 
I done a career test on myself and the best career that suite me was a Mediator and an Ombudsman both with 94%. Both jobs have to do with resolving disputes through dialogue and alternative solutions. Even though the career of Ombudsman and mediator perfectly suits my character because I do that mostly in my everyday life with family and friends but it is not something I want to do as a career. Most of the careers that the test identified are spot on especially social service manager with 74%. I have always have a caring nature and work within the health and social care sector for at least 15 years and it was a career path that I am so passionate about but will not be able to make use of it if I ever wanted to go back home thus the reason I changed my mind. The career test have also shown me many side of me that I do not know before that it is in me like being a funeral attendant at 76% is a massive surprise for me because I do not ever want to see a corpse. In essence, most of the other careers are jobs that I know that I will fit in especially being a judge because I hate injustice. Overall, the career path I want to take is totally different from the ones I got from my career test at the moment.















SWOL ANALYSIS ON MYSELF

            STRENGTH                                                                WEAKNESSES
· More knowledgeable.                                           . Time Management
· More confident.                                                     . Trust Issues
· Focus.                                                                   . Perfectionist
· Perfectionist.                                                         . Outspoken
· Career minded                                                      . Language barrier
· Family oriented                                                     . Being a mother
· Organised
· Outspoken
· Level4 in Skills for the Workplace
· Level3 in Hairdressing

OPPORTUNITIES                                                        THREATS 
   
· Higher position and wages.                                   .  Too many graduates with higher  
· More job opportunities.                                               education than me .                             
· Chances for further education.                              .  Lack of job opportunities
· Career development.                                             .  My ethnicity. 
· To manage my own business
· Role Model for my kids     

Having done a SWOL analysis on myself, I realised that if I want to be successful, I have to fully utilize my strength to fight the threats. Furthering my education was put on hold since I got married and started a family. I started university in 2013 but dropped out after 3 months because I did not have the time or motivation to carry on. But in 2016, I become more confident and decided to get a career and started a hair dressing course at South and City college for 3 years and received a level3 diploma in hair dressing in 2019 with was a massive step for me to start my own business. After doing some volunteering work in a salon, I realised that to be your own manager, you need more than just knowledge on hair. You have to know how to run a business thus the reason for me enrolling on this course. Being a perfectionist have both pros and cons in the field I want to pursue. The good thing is that your clients will be happy but your time management will be at stake because you will spend more time than necessary thus reducing the number of clients you can do in a day with in turn will reduce earnings. Career development module have help me to be more career minded and focus on my goals in life. It have taught me to be confident during our mock interview and to override my language barrier with is a weakness for me. I now know that with confident and the motivation I got from my tutors, I can be able to explore the opportunities I have now with chances of further education, more job opportunities and being a good role model to my kids. I am naturally a shy person but very outspoken. I am not afraid to say how I feel with is good but many people sometimes do mistaken it for being arrogant or rule but because of my ethnicity, I tend to defend myself when the need arise. 
Every person is unique in their own ways. With my many experiences in different kinds of jobs, I am not worry about the number of graduates in the market because with my level4 certificate, my job opportunities will increase and as a member of LinkedIn, I am send job vacancies all the time. My ability to own and manage my own salon is an additional advantage to me because I can always be my own boss and avoid the hassle of looking for a job and I can always further my education if want to. I am not going to limit myself to one option that is why I also have a level2 in health and social care to explore the available employment opportunities
I can say that my strengths and opportunities override the weaknesses and threats that I have. Furthering my education was one of the best decision I have made in my life and with more determination, the sky is the limit for me.
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GIBBS REFLECTIVE CYCLE
DESCRIPTION
Using the Gibb’s Reflective Cycle to describe myself, I am a level4 student in Skills for the Workplace. A co-worker told me about the course and I decided to give it a go. I was not sure if it was the right decision because I was studying for my Level3 diploma in hairdressing at college but I still decided to enrol myself. It was a struggled in the beginning because there were days that I was force to missed classes because I have exams in college. Our class was interesting in good and bad way. But with perseverance and determination, I managed to come to the end. At the moment, I am looking forward to graduate and received my certificate  meanwhile, I have join the market to get a job. 
FEELINGS
Before I started university, I was not sure if I could managed looking after my kids, doing two courses at the same time and working. Even my friends were telling me how I can do it but I keep the faith. I have learned some many new things in all the module, like communication skills, problem solving skills, planning and organising, employability skills, self- confident, career development, time management, how to manage business in the 21st century which will be of great help when I am starting my own business, digital skill helps improve my IT skill, how to be successful in a job interview and many more. In essence, I am very proud of myself at the moment and is one of the best decision I have made.

EVALUATION
Starting this course was nerve-retching, because I did not know if I can do it. Even though I was in college at that moment, it was different because it was more practical in college than theory. After the first week, I was convinced myself that I can it do it. My classmates were not the best especially during lessons but I managed to get on with most of them.  I concentrated on why I was there with so much determination and now looking back, I wish I have started this course long ago and was able to put in 100% of my time but I am looking forward to start my Level 5 in May2020. 
ANALYSIS
My analysis is that education is never too late and to follow your heart and not give up easily. There was no regret in doing this course but I wish that my grades were better even though I passed all of the modules I have finished so far.
CONCLUSION
Even though, I now finished, my biggest regret was doing my assignments last minute and not being able to do it to my level best because I was rushing to turn them in before the deadline. Referencing is another problem that I still have but with more practice, I will be better and better.
ACTION
My action plan from now onwards is to start Level5 in Leadership and Management and focus on it. Doing my assignments on time to get good grades in order to be proceed to level6 and graduate with a BA is my plan for the future. I am also looking for a job if not I will do some voluntary work to gain more experiences in the career path I wish to take.








THE JOHARI WINDOW
Johari window is another self- awareness test that I have done on myself. It was created by Joseph Luft and Harry Ingram in 1955. The model work using four aspects of yourself to describe you. 

	OPEN SELF
· Caring
· Perfectionist
· Trustworthy
· Open-minded
· Reserve

	BLIND SELF/
Information about you that you do not know
but others do know
· ?


	HIDDEN SELF
· Strong
· Friendly
· Easy to talk to
· Funny

	UNKNOWN SELF Information about you that neither you nor others know.
· ?














IMPORTANT OF JOB ADVERT
The main purpose of job advertisement is to attract the rightful candidates for work and to show social responsibility. Companies spend a lot of money on advertisement, sorting through applicant’s CV, selecting candidates for interviews, doing reference checks and employing the successful candidate.
Job descriptions is very important in a workplace. It states the duties and responsibilities that are involved in any particular job. Job descriptions can be divided into 3 parts mainly output, processes and output. 
Input is mainly about knowledge, skills, experience and behaviour.
Processes is mainly job, tasks, responsibilities and what is done.
Output is what the job is there to be achieve and why it is done.
Job description allow employees to know their duties and responsibilities and can determine the areas in need of training and development.
Job specification is derived from job analysis. It is a very important document used by employees to communicate the requirements in an organisation. Job seekers normally respond to a particular job after reading the job specification.
Recruitment is the process of locating, identifying and attracting capable applicants and the action or fact of choosing someone or something as being the best or most suitable is the selection process.
To apply for a job, you have to need one. You will look for the kind of job you are interested in the job specification either online, job agencies, newspapers, your workplace, shop windows or word of mouth. If interested, you might need to fill an application form or send a curriculum vitae(CV) together with a cover letter sometimes. Most application forms are usually completed online and CV’s are send either online or by post or in real cases like our mock interview, taken with us on our job interview. A Curriculum Vitae is aimed at convincing an employer to hire you. It is an “initial sales document” aiming to get you an interview and to be hire.
There are two types of CV’s: General CV for speculative approaches and job focused CV is tailor to suit a particular vacancy.

[bookmark: _GoBack]
Your curriculum vitae (CV) should have atleast 7 point plan. You have to be able to sell yourself to the employer in your CV so as to get an interview.
1. Contact Details
2. Profile/ Personal Statement
3. Education and Training 
4. Career History
5. Key skills
6. Additional responsibilities and activities
7. Interests, hobbies and achievements
References can be added or send to the employer upon request.
An ideal CV should be well laid out, neat and easy to read, free of clutter, use of bullet points, good spellings and grammar, carefully details and care on spelling and grammar. CV is a living document that be reviewed and updated regularly.
THE ROLE OF PREPARATORY STEPS BEFORE INTERVIEWS ON PERFORMANCE 
Before an interview, you need to be prepare and know the job description, research the company and role if successful, think about your answers and practice, prepare questions for the interviewer, plan the day and dress for success.
There are different types of interviews mainly, phone, online, panel, group, serial or testing, presentation or assignment. Whatever way your employer choose to interview you, make sure that you are well prepared to be hire.









LESSON LEARN FROM MOCK INTERVIEW AND HOW IT WILL INFLUENCE CAREER DEVELOPMENT
As I have studied and obtained my level3 diploma in hair dressing, I wanted to own and manage my own salon in the near future. I wanted to work for someone and gain the experiences in order to make my own business a success. That is why I applied for a head stylist and assistant manager.
WHAT?
I applied for an assistant managerial post at Superdrug salon at The Bullring. Some of the job specification were NVQ level2 and level3 with I already have. I was then invited for an interview. I prepare myself the night before by ironing my clothes, practice in from of the mirror and then went to bed early. 
On the day, I dressed professionally and came to my interview early and was interviewed by two gentlemen. During the interview, I was asked what was my weakness and I said that I panic quickly and I was asked by one of the gentleman to show him how I act when I panic and I shown him. But up to now, I regretted it because I know that I would not be employed if that was a real interview. I was totally being honest and forgot that I was in an interview and that there are certain things your employees do not have to know. Beside, I was not quick to said how I could used my strength to fight my weakness. But apart from that, I thought my interview went well. After the interview, I was told to write something or anytime on the board and I wrote trustworthy. After my feedbacks, I realised that all he wanted us to do was to write the word SOMETHING. 
FEEDBACKS
Some of the positive feedbacks I received after my interview were that: 
· I was well dressed for my interview
· I maintained good eye contact. 
· I asked good question during the interview
· I demonstrated good knowledge of the company
Some of the negative feedbacks I received were:
· To improve my confidence and manage my posture
· Learn to stay focus and have a professional body language during interview
· To improve the structure of my CV
· Need to quickly turn identified weakness to strength

SO WHAT?
After the interview my overall score was 76% with means that I might be hired, BUT..... and looking at my feedbacks, I know that if I wanted to be hire, I have to make certain changes.
1. Stay focus on strength and avoid weakness
2. Improve my confidence and answer questions accurately and briefly
3. Improve the structure of my CV

NOW WHAT?

Having taken all my feedbacks during my interview into consideration, I decided to add more structure to my CV and work on my confidence and all the others negative feedbacks I received with the intention to be 100% hireable. I will use my strengths to fight my weakness and concentrate on my career. I still believe that the career I want for do is what suits me even though, my career test said otherwise. Being a mediator describe who I am in real life because I act like one between my family and friends but it is emotionally draining and do not want it as a career. I have always wanted to be a business owner dealing in fashions and beauty. I intend to be my own boss in the future and an employer. While I am working towards my dream job, I want to continue pursuing my BA in Leadership and Management.
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NDEY LOWE
Address: 8 Ashmead Grove, Birmingham, B24 9RE
Email: ndeylowe@gmail.com | Telephone: 07914753298
Date of Birth: September 2nd, 1980 |  Gender: Female

PERSONAL STATEMENT
Passionate about hair, very talented and a creative stylist with years of experiences in the hair industry. Skilled with many styling, colouring and cutting techniques with a vast knowledge on trends within the hair industry. With knowledge on all kinds of hair combined with great customer service to keep the business on track. Identifying and meeting customers needs and ensuring their comfort and satisfaction have always been my priority. A good team leader with a great personality that ensures that I treat all my co-workers and clients with respect.

SKILLS
· Salon Leadership
· Hairdressing
· Client Relationship
· Appointment Management
· Hair Care Products knowledge
· Colouring and cutting techniques
· African hair styles

WORK EXPERIENCES
March 2017 – Present                                                            Kizuri Hair Salon
August 2015 – December 2016                                              Marion Care Home
July 2009 – May 2014                                                             Midland Mencap
September 2007 – June 2008                                                 Barbie’s Hairdressing Salon
RESPONSIBILITIES
In my role as a Salon head stylist, my responsibilities are:
· Managing the Salon, answering phone calls and booking appointments
· Cutting, colouring and styling hair
· Wedding makeups
· Advising customers on suitable hair styles, colours and trends
· Selling the salon’s hair products and accessories
· Making sure that health and safety rules are follow
· Making sure that the salon and towels are clean
· Working at the till

KEY ACHIEVEMENTS
· Increase product sales from 40% to 70%
· Employee of the month
· Boast in customers. From 1 to 2 customers daily to more than 10 a day
QUALIFICATIONS AND TRAININGS
· NVQ Level 3 Diploma in Hair dressing
· Level 4 in Skills for the Workplace
· NVQ Level 2 in Health and Social Care
· Certificate in Business Management
· First Aid Training
· GCSE: Seven including English, Maths, Account, Economic, Commerce, Business, Swedish.
ADDITIONAL SKILLS
Knowledge in Word, Excel, PowerPoint, Outlook, Sales and Customer Care.
HOBBIES AND INTEREST
I love reading novels, being current on what is happening around the world, travelling, meeting people and socialising. I enjoy being creative with my hands which makes me really good at colouring and styling. My biggest passion is being a mum and looking after my kids who are my joy and pride.
REFERENCES: 
Available on request
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Mediators resolve disputes between two parties
by examining the case, interviewing both
parties, and advising on a solution which would
be the most beneficial for them. They listen to
both parties in order to facilitate
communication and find a fair agreement and
organise meetings. They aim at resolving
disputes through dialogue and alternative
solution without having to take the case to
litigation and courts. Mediators ensure that the
resolution is compliant with legal regulations

and is also enforced.
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Urgently needed

Job Insights

Job details

Salary
£19,300 - £23,150 a year

Job type
Full-time, Permanent

Qualifications

Experience:
e Management, 1 year (Preferred)
¢ Hairdressing, 3 years (Preferred)
e Barbering, 3 years (Preferred)

Licence:
e NVQ 2 and 3 in Hair related fields (Preferred)
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