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As a requirement of Assignment 1 for the module Data Analysis and Visualisation, being a level 4 student at UWTSD London based on the given criteria I had to observe, analyze and evaluate the provided Infographic. This report explains the positive and negative features of the data represented there as charts and graphs, and provides ideas for improving the overall design. 
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	Infographic is a visual representation of information or data and its purpose is not only to inform, but to make the information beautiful and the viewing process engaging and entertaining for the audience [1], [2]. An infographic can contain images, charts, graphs, and text which contribute to the perception and decision-making process. This particular infographic highlights the impact of COVID-19 on the different types of sectors and contains of seven charts and graphs.
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1. Message - The overall message of this infographic is clear – it represents the impact of COVID-19 on various types of business. The approach used is systemic and gives a good idea for the data used to create this poster. The first chart is a pie chart and shows that the virus made a significant impact on 66% of the business, and less percentages were assigned for critical, limited, positive or no impact at all. The second chart evaluates the business owners Agree or Strongly Agree responses regarding the innovations driven by COVID-19 with a score of 84% agreeing that this pandemic has caused significant disruption in their industry. The third chart represents a 68% significant decline on customer office print volumes and lower percentages of marginal decline, marginal increase or no change at all. The fourth chart represents both the increase and decrease of demand of six different sectors with a highest of 71% demand decrease from the Retail sector and on the other side 54% demand increase in the Healthcare sector. The fifth chart shows three very high percentage results regarding anticipated future cloud and digitization opportunities. The sixth chart analyzes the expectations of the channel partners on their suppliers with the highest of 63% expecting extended payment terms. The seventh chart is also a pie chart and clearly shows the time when the businesses are expected to recover.
2. Color - The colors used to create this infographic are appropriate and are classified as cool colors [3]. The blue color represents professionalism and transparency. Overall, there are not too many colors used and they are not that attractive, but they fit the subject perfectly and at the same time allow the viewer to see everything. However, I would choose a different color for the up and down arrows next to the percentages in graphs 2, 3 and 5.
3. Text - The text used to support the graphics is enough to provide a brief overview of the data analyzed and gives the infographic a simple but sufficient view. There are not too many fonts and styles used with each chart and they correspond nicely with each other. All sentences are grammatically correct and the words used are appropriate. The size of the text is readable and easy to understand. The size contrast between the headline, the subtitle and the body text of each chart, gives a level of priority and focuses the reader on different presented elements while creating an image of visual hierarchy [4].
4. Graphs - The used graphs are quite easy to read. The pie charts in figures 1 and 7 give the clear message of the used data. In all graphs the data is represented in percentages. Simple horizontal and vertical line dividers are used to divide the graphs into sections. 
5. Graphics - All seven graphics provide sufficient information. I would define that the overall design is good and easy to interpret and none of the graphics prevented me from seeing the information. The standardized approach has been used while creating this infographic.
6. Cognition – This infographic doesn’t put any unnecessary demand on the viewer. It is easy to understand even from the first glimpse and the perception is excellent. 
7. Improvements – In terms of improvements there are not many aspects that I would change. I like the symmetry created by using a pie chart for beginning and for end, respectively in the upper left and lower right corners. One thing I reckon that is missing is a big title. Normally an infographic should contain one huge title on the top, saying what is it about. When most people see an infographic, they pay attention to the title – it needs to be catchy.  This infographic unfortunately lacks such. To break the overall slightly boring look of this infographic, I would also add icons for the different industry sectors in chart number 4 – a graduation cap icon to Education sector, a shopping bag icon for Retail sector, etc. I would also change the colors of the up and down arrows in chart 2, 3 and 5. All these changes would create an overall more artistic look and would break the strong business sense that this infographic is giving. 
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	Creating an infographic is not a simple task as it requires a lot of data selection and analysis. Multiple decisions should be made regarding the appropriate usage of charts, colors, fonts, size of the text, etc. In aim to represent the data beautifully, it could lead to confusion of the main purpose and the final destination. Therefore, everything should be selected carefully and of great understanding of the main audience needs and expectations. 
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