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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


Following my social work qualification in 2022 I have worked in a Community Mental Health Team (CMHT) within X local authority. Throughout my first year in practice, I have had opportunities to work with a varied caseload which includes completing Social Services Well-being Assessments (SSWBWA, 2014), care and support plans, duty cases and working with individuals subject to a Care and Treatment Plan (CTP) under the Mental Health (Wales) Measure 2010. I have also worked with individuals who are subject to S117 aftercare of the Mental Health Act 1983. 
During supervision sessions with my manager throughout my first year in practice we have discussed and planned how I intend on developing my practice within the next year. We have identified some key areas of learning and how we can implement this, we have utilised Jaspers (2013) ERA method of reflection in my supervisions (Knott,and Scragg, 2016, p16). This has allowed me to discuss my experiences and reflect on my feeling of how it went, and how we can action. This has allowed me to develop a more critical reflection on my practice (Bassot, 2016, p28).
First considering my use of analysis in assessment I have identified through my supervision sessions that my report writing skills need building on. I will use Jaspers (2013) model of refection to explain the experience, refection and action regarding this (Bassott, 2016 p28). This “experience” came about following team meeting discussions regarding allocations of S2 social circumstances reports (SCR). SCR is required when an individual has made an application to the court to be taken off from a section under the Mental Health Act 1983. SCR combine information from health, the individual and the nearest relative to understand the current situation of the individual. The SCR will be used as evidence for the panel to determine the outcome from the tribunal (Welsh government, 2025).
Supervision allowed me to reflect on this as it was identified that I would need to start completing these reports. I did not feel confident about this because I had never completed any documentation for court processes in my professional career. We discussed how we could achieve this, and the action I would take to, which included shadowing my peers on the next tribunal hearing, joint working a case to complete the documentation with an experienced social worker. Following this I would be allocated a SCR myself for completion. Completing these reports allows me to gain confidence in assessment writing as well as completing work in a timely manner to ensure it complies with the time frame ready for the tribunal hearing (Jaspers, 2013. Cited in Bassott,2016, p28) (Golightley, and Goemans, 2017, p116)

Working in a CMHT ensures that we work collaboratively within a multidisciplinary environment. I also ensure collaborative working with the individuals I care coordinate as well as their carers’ and their immediate family (Social Care Wales, 2017). Throughout my supervision I have identified that I need to build upon my confidence in working with other professionals. Jaspers (2013) ERA Cycle has allowed me to identify that I struggle with power imbalances with other professionals. Utilising Jaspers (2013) ERA method of ‘reflection’ during supervision sessions allowed me to identify that due to being a newly qualified social worker I was struggling working within the health setting. I do feel on reflection this has allowed me to understand and empathise with service users on their feelings when they are supported by statutory services. Going forward in practice I will ensure to be mindful of this when working with individuals. On a personal reflection, to ‘action’ my identified concerns, I feel that continuing my role as a social worker in a CMHT, attending regular reviews, MDT's, ward rounds will help improve my confidence and knowledge in this area. Furthermore, attending relevant trainings to help support. Emotional intelligence is a skill I hope to build on throughout my practice, learning to manage my own emotions, and understand them. Which in time will help me become a more resilient social worker (Thompson,and Thompson, 2008. p42). 
Lastly, considering working in complex situations, applying professional judgements to inform intervention. Upon reflection within my supervision sessions, in discussion regarding a case I had been working on. My manager addressed the need for a capacity assessment. This was something in which I had not identified myself (Jasper, 2013). On ‘reflection’ we identified that I need further support in this area to build on my confidence and skills in addressing capacity. The ‘actions’ identified which would support me, are attending relevant trainings, shadowing cases, utilising MDT's and social work team meetings to discuss concerns regarding capacity. I will also be allocated cases which identify capacity. We will continue to monitor this within my supervision sessions (Jasper, 2013. Cited in Bassott,2016. p28). The Mental Capacity Act 2005 is a framework that social workers must understand, to ensure that we use the principles effectively, as these principles help protect vulnerable adults (SCIE.org, 2022).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will be reflecting on my experiences within the past year of practice using Jasper (2013) ERA cycle of reflection (Bassott,2016). I work in a community mental health team which is a multi-disciplinary team. The team is a secondary mental health service which provides care and treatment to individuals with a diagnosis or are suffering with acute symptoms of mental illness. Care coordination is essential within secondary mental health services as it is a requirement of the Mental Health (Wales) Measure 2010. In addition to the measure I also work within the legislative frame works under Social Services Wellbeing (Wales) Act 2014 (SSWBA 2014) the Mental Health Act 1983, the Mental Capacity Act 2005 as well as adhere to the codes of professional practice (Social care Wales, 2017).

Firstly, considering my use of analysis in assessment. During supervision in my first year, it was identified that report writing skills were something which I need to experience (Jasper,2013). On ‘reflection’ I have completed several Section 2 social circumstances reports (SCR). I had joint worked two of them with an experienced social worker before completing independently. Although I completed several SCR not all were used for the tribunal hearing due some hearings being cancelled by the Mental Health Act department. This can be a common occurrence in mental health teams as applications can be withdrawn. SCR are a statutory requirement for tribunal and are completed within relevant timescales. The reports must be to a high standard as they provide the panel with ‘hard’ evidence of the patient’s circumstances (Golightley, and Goemans,2017, p117). Although I have experienced this process, I still lack confidence due to the legal aspects of the tribunal. I feel that continuation of my role as a social worker and having opportunities to complete more SCR will build on my confidence. I hope in the future that I will be able to complete my approved mental health practitioner (AMHP) course, to become a qualified AMHP to further develop my skills as a mental health social worker (Jaspers, 2013)

Working in a CMHT involves working collaboratively with a range of professionals to provide the best support for the people we work with. Having completed my work for the Continuing Professional Education and Learning (CPEL) for social work, and in a reflective supervision session I have recognised how my emotional resilience has improved. This was something which I struggled with when newly qualified. To ensure best practice for the individuals I work with I must ensure that I advocate for them and be their voice during a time of need. There can be professional difference of opinion between health and social care, but I speak out openly and confidently now, an example of this is I’m the only social worker who covers an MDT in one of our clinical teams. This I feel has helped me enormously with confidence which has been noted in supervision with my manager. I will continue to attend relevant meetings and trainings to help support me with this aspect of my practice (Jasper, 2013) (Knott and Scragg,2016, p167)

Regarding intervention and application of professional judgement in complex cases we identified a learning need regarding assessing mental capacity. I really took this on board and attended several trainings ran by the local authority. Further to this I have attended safeguarding conferences related to serious case reviews, this really helped as it was identified that in most serious case reviews no capacity assessments were completed, even though capacity issues were identified. The codes of professional practice state that I must be accountable for my work and take responsibility for maintaining and developing knowledge (Social Care Wales, 2017). Although I work with cases who lack capacity, the assessment was completed before my involvement. Most recently I have completed a mental capacity assessment under the Mental Capacity Act 2005 framework. The individual was deemed at lacking capacity around finances. I’m currently organising the best interests meeting to discuss next steps to safeguard this person. I still find capacity quite a grey area, but I find my MDT’S and social work meetings helpful as they can provide support. My hope in the future is to become a qualified AMHP therefore I will continue to attend relevant trainings to support me in this area (Jaspers, 2013) (Thompson, and Thompson, 2008 p159). 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

Receiving feedback from individuals has been important to me and it helped me to become more self-aware of my practice. Although the feedback I received was a positive which identified that the individual felt supported and listened to, it was good to have acknowledgment that they felt my practice was appropriate as I will continue to practice this way. Being a social worker can be stressful and busy due to the demands but giving my time to people will be something which I will continue to do. Individuals need to feel that we care and being present and listening is something which can show this (Social Care Wales, 2017). 
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