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[bookmark: _Toc130565505]Introduction 
This presentation will mainly discuss the design thinking framework, which applies to a problem or any challenge. Thus, the problem chosen is the need for clean and fresh water in West Bengal, a small village. Thus, it emphasizes clean water, which is not provided at many levels. Hence, it is said that access to water should be a human right due to reducing global disease, diarrhoea and poor hygiene and all are water-borne, which could affect many human lives. Hence, these problems can occur if clean and fresh water is not provided to the people of the village (Khalifa and Bidaisee, 2018).
[bookmark: _Toc130565506]The Problem 
The lack of access to clean and fresh water is the main problem, which will be mentioned. Also, due to empty reservoirs and poor supply exacerbated by droughts, water access can be hindered (Hove et al., 2019). Further, the problem arises that due to poverty, isolation and geographical terrain, there needs to be more access to the adequate water supply. Thus, collaborative engagement is needed for sustainable interventions. Also, water concern is the primary concern for many residents in isolated communities and also lack of infrastructure for water supply creates hindrances for water supply. Thus, consuming contaminated water can lead to diseases like cholera, hepatitis A, typhoid, and arsenic poisoning. These diseases can vary from pathogenic to other water-borne diseases. Therefore, human and animal waste near water sources can increase exposure to lack of good water sources. It is stated that many people from village areas or places go for private wells and natural springs for drinking water supply. Thus, many people lacking regular water testing may consume and drink contaminated and unsafe water. Hence, it is also proven that everyday sources of gastrointestinal illness outbreaks in the US is privately owned wells and natural springs (Arcipowski et al., 2017). 
[bookmark: _Toc130565507]Design Thinking Framework 
The design thinking framework is an approach comprised of a tool to solve problems or used for commercial products, processes and the environment. Further, it is a tool to introduce an approach that fits all cases (Luchs, 2015).
It is divided into 5 different steps, which are as follows:
· Empathize: The first stage in the design thinking framework. It is defined as empathic understanding and observation in order to engage with the clients or consumers. It recommends possible and practical solutions to challenges. 
· Define: The second stage defines the different elements or features of the product and issue. Hence, the data is collected and gathered, later examined through in-depth clarifications. 
· Ideate: the third stage in the design thinking framework is ideate. It is defined as making or generating views or ideas, which is the surprise of the ideation process. Hence, many different ideas are tested, and the best ones are selected (McLaughlin et al., 2019).
· Prototype: The third step is the prototype, which is defined as the best explanation identified for the difficulty.
· Test: The last step is to provide outcomes or results to the problem. It aids in understanding the thinking process, behavior and emotions towards that problem (Elsbach and Stigliani, 2018).
[bookmark: _Toc130565508]Test 
The problem here is lack of access to clean and fresh water in West Bangal village. It is a small village which suffered from problems such as water-borne diseases, which risked many lives of the village. Also, the group came up with the idea of creating a water tank for the people. Hence, the idea of testing this problem is to harvest the rain water in the water tanks. Simply put, it is stored and is cleaned in an area where there needs to be more water access. Further, this solution is called rainwater harvesting (Tu et al., 2018). Hence, it is the method of collecting and storing rainwater than cleaning it, so it is sufficient to drink for any human when there is a lack of water access in the village. Further, it allows maximum utilization of water collected from rain. Hence, it remains fresh for a long time. Further, rainwater is collected through different containers and is funnelled. Then, it flows from the pipe to the tank (Jarimi et al., 2020). Then, water is passed from the filter in order to make it clean to drink for people. Also, this process is useful to benefit the needy people in the village area, where there is a lack of resources. The conveyance system will help store water thoroughly (Campisano et al., 2017). This process has importance on the whole process due to its implementation and practicality. With the help of the idea in hand, it will see the performance and success of the approach. Water access in the village are is the main problem; hence this approach is ideal for it. Hence, the test will help to gain a reponse from the village people through its implementation. If the people are satisfied, hence the approach is successful. Further, engagement is needed as an individual is solving others' problem. It is crucial to associate with the people related to the problem. Simply put, the test is the step in which productivity is shown, and the focus is on a solution. Further, it helps optimize concepts until the problem is solved using the correct method. Also, it needs efforts and hard work from both parties (implementations and people in the problem) in order to ensure that the solution provided is equally essential and practical for the people. The test is the process which is generally considered an essential or fundamental element (Carlgren et al., 2016). 
[bookmark: _Toc130565509]Conclusion 
The process known as test is essential in order to see the efficiency and effectiveness of the water tank, which is harvested first. Hence, the problem mentioned here is the need for more water access in the West Bangal village. After the pandemic, people suffer from water-borne diseases due to unclean and unhygienic water conditions. Hence, test process will ensure that the idea selected is successfully implemented to the problem. Further, the test ensures that the effectiveness of the whole approach is maintained and fulfilled. Further, the implementation of the plan will be done and performed. If this stage is missed, the whole process is useless.
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