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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website load impressive very, quick and easy you can easily navigate thru all the websites categories and subcategories giving you immediate response so we can comfortably say the website is very quick and easy to load and navigate thru anything you wish for and find the information easily to find and access them


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website does contain many sub-pages well and precise organised, and it is very easy to navigate and access the information’s only by the way the site it is designed so easy to navigate everything is it nice in order, easy to find exactly what you are specifically looking for, and it fits everyone needs and desires 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes. The custom can make a booking via the website, the website developed many package categories for different size of groups of people, that easily fits everyone’s needs and in the same time pockets as some of them are very affordable on specific periods of the year and there are bundles as well


	Question 1d - What improvements could be made to the usability of the website?


	Answer: they could add a different theme of the website something to pop up in your eyes as you look along it, more animation to I so it can wake up the child inside it can wake up the child inside our hearts as we navigate on it and brighter design colours for the themes and probably I would have used more the social media accounts to boost the incomes


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: Yes, the appearance of the website is slightly arranger different easy noticeable but on the other hand you are able to benefit from the same services and find the same information on either mobile or computer you can instantly see nice colours and different layout and theme design that are not similar to anything else out there.


	Question 2b - How does the website use imagery, video and colour? 


	Answer: I really like the way the website uses the images, they use the right pictures and images exactly the way they need to be places and videos are at their highest quality I’m very impress and colours of the website make it seem more alive and it really looks nice for the eyes 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: they don’t use a chat tool, but they have a request a call tool with is very helpful and in my opinion better than text chat as have use it myself so I can decide with package I will fit better and everything when the way I expected without any complications this will make it more effective and easier to enquire services and products


	Question 2d – How effective are the social media links on the website?


	Answer: In my opinion for a website or business in general the social media account like Facebook, TikTok or Instagram and many more is a must if you want a higher amount of profit significantly visible and gain more popularity as people with find you online as well it was multiple ways of boosting your over all performance and as I have mentioned earlier it is a must for any business 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: the services offered by the company are made to fit everyone’s need or situations as you have a plenty of services and packages with all their information’s about what the package overs and the price of it with also the option to compare them services side by side to can see what the one was and the other doesn’t and the other way around


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: The customers reviews are visible and a high percentage of it are over 4 out of 5 start and rating of it comes to 4.8 out of 100k review so in easier terms to understand this is very good meaning there are lots of happy customers ready to reuse the services and they all are up to date so other potential customers can see the experiences of others  


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Yes, the service is presented as very high quality to the public gibing access to all the information including that specific service and the reason, I would recommend this service to family or friends is it because is it very fun and it’s a nice time to spend with he loved one so they can feel amazing and full of life every time they come here


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices?


	Answer: Yes, the prices are made clear, and you can see what you get in exchange with what you pay and overall, the report price and quality the quality stands out as you get more than what you pay for as a price quality comparation the company has chosen to show pieces so people can see what they will pay for and decide if it is worth the money in comparation to what you get


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Bowling 

	
	2.Activities

	
	3. Hollywood

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, they do suggest me the website once I type some of them especially the bowling one as that’s pretty much it in a single with that’s the service offer and how it is describes, the other two words do recommend as well the website but not as the word bowling but they still all do.
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	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I do think the site still has relevance in the modern UK business as it is well structures and organised in a way everything is nice in order where it should be also they implemented and change the theme of the website compared with anything else on the market and that’s why I still think it is modern even for 2025


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: if I would have to make one recommendation about the website that will be a different theme, use different colours to make it seem more friendly not only black and white with are non-colours I will implement Ai so I can make the customers to looks what they want for much easier those will be the changed and the different technique I will have chosen different 
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