The following discussed the nature of the problem with regards to the UK’s High Street decline and the continued trend of job losses in retail.
The Guardian wrote that based on ONS research in 2018 across Great Britain 28% of high street addresses were retailers and 3 years later has fallen to 11%. (Osborne,2020).
There have been identified few root causes of this matter such as:
-         Lack of government support for the improvement of the high street by creating more parking spaces, the freedom of having decorated as desired the outside of the building, the lack of malls with longer opening hours in many towns and perhaps some sort of attraction places.
-         Brexit is another important cause as the freedom of movement had stopped therefore potential foreign investors had withdrawn their plans or the movement of the workforce has been limited dramatically and as the United Kingdom is no longer part of the union, import prices have started to increase.
-         The Covid 19 Pandemic is another significant factor of the footfall on the high street. The main reason for this is the continued lockdowns with the need for closure of most businesses excepting the essential ones.
To this presentation, for the fact that the pandemic has not come to an end, the focus will be on Covid’s impact on this major decline, otherwise one of the main root causes.
Find below, an Ishikawa diagram regarding the nature of the problem and the root causes identified.
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Scope
This tremendous decline has affected all retail sectors including business owners, employees, shareholders, and internal or external stakeholders such as transportation or suppliers. This also had a major impact on the economy. Covid had a dramatic impact on the high street decline as all the restrictions, lockdowns lead many business owners to shut their businesses. Restrictions had affected the footfall therefore business closures and numerous job losses. 
Laura James, a retail expert, and lecturer at UWTSD mentioned in an interview for the local journal that many retail giants had to close their doors. This harmed stakeholders such as:
· Internal 
· -Shareholders
· -Management
· -Employees

· External
· -Clients
· -Suppliers
· -Local authorities






Impact




Laura also suggests the fact that in the new reality we must embrace a new hybrid shopping experience, perhaps a slight positive aspect as online shopping many times comes with its benefits. (Lewis, 2021).
As offices had to temporarily close during lockdowns and employees had to work from home, restaurants, fast-foods had to cope with major changes such as conversions to take-aways or closure at times. This had a massive social impact on all the customers or employees. The health foundation states that “More than two-thirds of adults in the UK (69%) report feeling somewhat or very worried about the effect COVID-19 is having on their life. The most common issues affecting wellbeing are worried about the future (63%), feeling stressed or anxious (56%), and feeling bored (49%)”. (Marshal and Bibby, 2020). 
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