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[bookmark: _Toc235987016]Introduction 
The following assignment reflects on my research process after completing the dissertation
called “The Impact of Remote Working on Employee Productivity and Organisational Culture
Within UK Based Technology Companies: A Systematic Literature Review.” This particular reflective model called Gibbs’ Reflective Cycle (1988) allows me to explore six areas of investigation: description, feelings, evaluation, analysis, conclusion, and action plan. My research project experience involved planning, undertaking, and evaluating the research process. This reflection identifies areas I have learnt during this research project that will benefit my future academic career.
[bookmark: _Toc235987017]Description 
The dissertation explored remote working’s impact on employee productivity and organisational culture of UK-based technology companies. Since the research adopted a secondary research method, I did not collect any primary data. Secondary data was collected from peer-reviewed journal articles, academic books, government and industry reports obtained through Google Scholar, Scopus, and university library databases. The research process consisted of planning out the research question, aims, and objectives; conducting systematic literature search; source selection; and analysing literature using thematic analysis. Themes included productivity of employees, communication, organisational culture, employee engagement, leadership, hybrid working.
[bookmark: _Toc235987018]Feelings 
When I first started this project, I felt overwhelmed with how I would manage and handle the large quantities of academic literature. I also had concerns about how I was going to put through a sieve everything and identify the most relevant sources that would fit the research question. However, as I delved into the project, my confidence grew. I felt assured using scholarly databases to locate quality information for my dissertation. It was also interesting learning how to analyse information gathered to organise my notes. Researching allowed me to discover different arguments and theories about remote working which was intriguing.
[bookmark: _Toc235987019]Evaluation 
Completing this research process allowed me to develop my independent learning skills and academic research skills. Conducting a literature review made me more proficient in searching scholarly databases and identifying credible academic sources. Through reviewing literature, I learnt how to recognise common themes found throughout multiple studies. Using thematic analysis allowed me to organise my notes and identify similarities and differences between studies to draw evidence-based conclusions.
Although I enjoyed the research process, at times, I felt overwhelmed by the number of articles that were available on my topic. I learned that I needed to constantly remind myself that each source needed to address my research question. While going through different studies and sources, I noticed I was simply summarising what each one said about my topic. It took me some time to learn how to critically analyse and compare the different studies and arguments.
[bookmark: _Toc235987020]Analysis 
From conducting this research, I have learnt that preparation and having a structured method is vital to any research project. Choosing to conduct a literature review was suitable for my project because I did not need to collect any primary data. Secondary research allowed me to build on what is already known about my topic. The research process has also taught me that when dealing with academic literature, you need to move away from merely describing what past researchers say. It is critical to think about the information you are reading and develop your own thoughts through research.

Although I already had general knowledge about remote working, this project allowed me to understand how it can be a complicated issue for organisations. I learnt that remote working could affect employee productivity not just through the flexibility that it gives them. Communication, organisational culture, employee engagement, and leadership also play a key role on employee output. As well, learning how to read through studies with opposing findings has made me a better critical thinker.
[bookmark: _Toc235987021]Conclusion 
In conclusion, this dissertation has allowed me to learn more about not only my topic but also how to handle large-scale research projects. My confidence has grown when it comes to searching for information and critically reading academic literature. I feel more comfortable with my academic research skills and know how to present my research in an organised manner. Even though there were some obstacles I faced while researching and choosing my sources, I was still able to learn more about my research process and how to improve my problem-solving skills.
[bookmark: _Toc235987022]Action Plan 
In future research projects, I will prepare a research schedule to follow. I will create specific inclusion criteria before beginning my research so that I am able to filter through which sources would be most suitable. During my analysis stage, I will give myself more time to critically think about my sources and not just summarise them. I will continue to practice and polish my academic writing skills along with my database searching and referencing skills to complete higher quality projects in a timely manner.
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