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	Website Chosen 
	Bowling Acock's green bowl         

	Insert hyperlink to website
	Bowling - Acocks Green Bowl (acocksgreenbowling.co.uk) 
 


	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The website quickly loads you onto the main page this is great as it doesn't keep the customer waiting which could ultimately cause them to be deterred from even attending on top of that its lands you on the main page where the name is clearly shown and the two main things are shown a quick and easy booking UI 
And prices listed which is great.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
This website contains a few sub- pages. These subpages contain subheadings which are easy to access for any customer because you can load and access the exact specific thing that you are looking for (e.g. booking a ticket, its offers and food etc.) 


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
A customer can make bookings through the online web page as it allows you to book at any time availability. It also has offers and contacts us subpage incase a customer is having difficulties understanding or navigating the website/booking process


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
One thing i would honestly recommend is putting the prices first then the booking option as some people would book without checking prices then once they see the prices and decide it's too much, they’ll just be a no show and waste the booking slot of a possible customer



	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
This web site looks pleasant enough to attract customers, even viewers, as it has big bold colorful writing. It has a nice layout which allows you to clearly see all the headings and their aspects.  viewing through a computer and through a phone there is a lot of difference as on the computer first it shows you the booking choice and, on the phone, it shows you the opening and closing times.  


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
There are 2 answers to these questions on the desktop version it lacks imager and the colour that's on the mobile version. On the desktop version theres just the logo and a digital image of the prices whereas on the mobile version it contains pictures of freinds bowling together

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	The website doesnt use an online chat tool and merely lists a phone number to call however an online chat tool would be effective as it could just be a robot that answers FAQ’s this could keep the phone line less busy

	Question 2d – How effective are the social media links on the website?


	Answer: 
It is visible and functional to user to go on social media like Facebook and Instagram.
These provide basic updates. On Facebook the post their most regular events and offers and whereas on Instagram their showcase photos of the venue. these platforms effectively support customers engagement and promote services, thought interactions could be improved. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:
The services offered by the company are very conscience and clear they list the price, age and how many games you get they also list their special offers days that are available and whats included in the childrens deals.

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
Their customer reviews are listed on google maps they hold a steady rating of 4.3/5 which is considered very good reviews come in almost every day there is also another chunk of reviews on their facebook page


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
It is presented as high quality through friendly staff, clean facilities, and a fun welcoming atmosphere. The website highlights well maintained bowling lanes, family-friendly entertainment and a special deal. Customer reviews praise the staff helpfulness and the venues retro charm. I would recommend it to family for its enjoyable affordable experiences.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
Yes, the prices are very clear to the customers as its almost the first thing listed on the landing page. And yes, I feel the prices reflect on the service as they have a very steady stream of good reviews 

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.bowling

	
	2. Birmingham 

	
	3. high rated

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes, although doesn't appear on google main page it appears as top 5 on trip adivsor using those exact terms. 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: The website is a classic and upmost example of the pinnacles of classic uk business although it looks somewhat outdated it still holds well its very clear and well-designed has good graphics designed into it as well as very plausible UI and conscience links


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
One improvement i would make is make it more simple like many sites such as amazon, Microsoft, Air BNB i would do that as i feel there is a bit much going on and would like a bit less of the colourfulness whilst it maintains it funky theme i feel they're overdoing it a bit much and would love to make it simple to make it easier on the eyes
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