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	Section 
	Your response (Use your own words!) 

	1.  Research 
	I researched on google about information for my chosen job role which is Palliative care and social care by using keywords like Palliative Care job role, skills and qualifications needed for palliative care and support worker. Going on websites like the NHS healthcare and on the National careers service, I learnt what skills I needed for this role and about the responsibility that comes with it. 


	2.  Presenting 
	In my presentation I spoke about the duties and skills needed and I spoke about why I chose this role. Speaking about the role, I read from a script so I could speak clearly to guide me on how to make my presentation clear.


	3. Challenges you faced with your presentation
	There was quite a few challenges, one of them being my dyslexia which was my biggest challenge as I knew when I get nervous I tend to forget what I am talking about  and also start talking very quickly and sometimes my words get all mudded up,  which is why I had my script to help me remember. I spoke about the correct information. I also didn’t make eye contact because this was something new for me and I was very nervous. The second challenge was pronouncing difficult words as I struggle pronouncing them which causes me anxiety.
 

	4.  Actions to improve 
	Practice makes perfect, as the saying goes, so I feel the more you practise the more confident you become. Instead of reading from a script, I will next time just remember the key points instead of reading the full sentence and will practise rehearsing what I will say. Speaking slowly and making eye contact can also improve my speech.


	5.  Further steps needed to Prepare for Task 3
	To prepare for task 3, I will need to research and create more reliable sources of information. I will use the NHS careers website using the CRAAP test to find if the source are accurate to create a structured plan. I will be using the road map as a good way to structure a plan for the assignment. Additionally, I need to make sure I use Harvard referencing more effectively and proofread my work to avoid grammar and spelling errors before submitting. 
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