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The Impact of the Covid-19 Pandemic on social habits and their subsequent effects on hospitality, and local rugby clubs.

Introduction 
The Impact of the Covid-19 Pandemic on social habits and their subsequent effects on hospitality, and local rugby clubs. 
Can their business and customer base be restored to the way they formerly were before Covid-19 or is this not possible due to the change of social habits.
Coronavirus or Covid-19 as it is known, has affected many businesses and lives globally. This research proposal is to investigate the impact that Covid-19 has had on the hospitality sector as a whole and will also have a focus on community rugby clubs, and the continuing aftereffects of covid-19 on hospitality, As during my research on the hospitality sector there was very little information on the effects on local rugby clubs, and the damage that Covid-19 has done.
This topic is relevant as I personally run a rugby club and have felt the devastating effects of little rugby matches, with none and then very few spectators allowed to generate revenue, restrictions on the number of customers allowed within the building, the amount of people that could sit at a table and how many families this could include. Only being able to drink outside and no social sports allowed to be played for example darts, boules and even cards. With no entertainment allowed for over 12 months as well.
Spending in hospitality stopped on March 20th, 2020, when all hospitality businesses were ordered to close, this initially was thought to be three weeks but ended up being over 18 months of closure and restrictions. (Gov.Wales, 2022). Approximately 2,000 members of the British Beer and Pub Association (BBPA) have permanently closed due to the covid-19 pandemic. (morningadvertiser.co.uk, 2021) with over twenty-one billion pint of draught beer sales where lost and the beer wasted due to the pandemic.





Methodological Approach 
Qualitative and Quantitative approaches will both be used for the purpose of this report, Qualitative to gauge opinion in a broader term whilst using a semi structured formed interview, this data is attached to people’s experiences not just views. Qualitative research was originally designed to help identify trends and themes in social and cultural phenomena (Ernst, a2003).

 Quantitative research will be used to gauge one hundred participants over all view with structured questions, this research phenomenon examines data for trends and patterns. A Quantitative study gathers numeric data such as age, opinion and can also include subjective data gathered through the means of survey by a scale marking system. (indeed.com, n.d.)
There are advantages of using both Qualitative and Quantitative approaches, qualitative will give the researcher(myself) the ability to gain more descriptive data to analyse about the phenomenon with a small group of participants, whereas quantitative will allow the research to ask vast amounts of participants with just one purpose made questionnaire.
To secure all participants information and abide by the Ethics of the university I will be completing an ethics form and making all participants aware that the data will be used for the purpose of research and all information will be stored safely, and encrypted in a password protected file, this will be deleted as soon as the research has been completed.
Data Collection Procedure
To comply with the university rules and standards the academic supervisor will be informed of the assignment brief and at all new stages of the research. First stages are to draft the ethics form before any interviews or surveys are to take place and get all participants from the Qualitative section to complete a participants consent form to comply with research ethical standards. (Uwtsd, n.d.)
 The use of pseudonyms (nick names) to protect their identity, arrange a private venue for the face-to-face interviews to take place, in total a sample group of ten participants will be sourced for this section, this enables to get a broader view perspective, All interviews will be recorded to allow an accurate transcription of the interview.
Semi structured questions will be used so some direction can be used and to make sure the participants stay on track with the subject, this also helps if a participant misunderstands a specific question, whilst making sure only relevant information is collected. Each question will be carefully selected to reflect the aim of the research.
Quantitative research will be completed by one hundred participants with twenty survey type question in questionnaire form, shared via the researcher’s social media platforms. This will allow the research to get a greater understanding of the phenomena, and to be able to research any themes and trends in participants opinions.
Data analysis and Presentation
On completion of the interview transcription will take place, this will allow the relevant information that has been recorded ready to use to analyse for the purpose of this research, to identify any reoccurring themes, and conclude the information. Thematic analysis as described by (braun and clarke.2012) allows a systematic way of seeing information as well as processing qualitative data.
Results from the quantitative research will then be transferred to excel to be then imported to SPSS, where the data can be analysed. SPSS (Statistical Package for the Social Sciences) is used for research and analysis. The SPSS program supports a plethora of basic functions which will be used for the purpose of this research for example bivariate statistics and cross tabulation. (Jordan, 2021).
 Ethics
Ethical requirements and consideration, also known as moral philosophy, is what is morally good and bad, morally right, or wrong. The term is also applied to systems of theory of moral values and principles. (Singer, n.d.).
Ethical requirements in research can differ however there are several basic principles to follow, the research should aim to good and no harm. Minimising the risk of harm by following five basic steps which include obtained informed consent this is by the participant completing an ethics for the qualitative section or writing a section at the start of your survey for the quantitative section stating that by taking part in the survey the participant is agreeing for the information provided to be used for data analysis. Another main ethical point is to protect anonymity, by using a pseudonym or calling the participant A, B, C. Ensuring basic principles are followed is essential not just for the participant but for the research project, not following the university ethics correctly could lead to lower marks or worse case scenario your work being rejected.


Budget and time management
Planning and preparation are the main and most important parts of any research dissertation, without this you will not get the of work you require. This includes research to make sure your question has merit to research and there is a gap in previous or recent research. What type of of analyse are you going to do and what if any computer programs will you use to help you, are you performing statistical analysis?
Data collection
Organising interviews with participants and recording these interviews, preparing your 20-question survey, and posting it on social media platforms to be completed by one hundred participants.
Data Analysis 
Transcription of the recorded information to Input any appropriate data to your Excel spread sheet and then SPSS, this will assist with finding themes.
Review any information relevant to the question and present it in dissertation format. Aim to summarise the analysis and provide a critical reflection without making any new contributions to the literature. (Oxbridge essays, 2021)
Budget
A budget for this research will be kept at the minimum however there will be a small cost in fuel from travelling to interview the ten qualitative participants, and any books that cannot be sourced from the library or online. Time cost for participation would be voluntary, however this may put people off for using their precious spare time so I would set a time limit on each interview to be 30 minutes. Also needed to consider note pads, pens, and highlighters as not all information will be inputted straight away onto the laptop.
Resources needed
A laptop or some form of computer will be needed for research and data management, making questionnaires, and posting the questionnaires on social media along with a printer access to print ethics forms. Access to a library or the university library online to source reading materials will also be needed.
A form of voice recorder for the qualitative interviews, I plan to use my mobile phone.


Time Scale
The research and conclusion of the dissertation would run from October 2022 – March 2023, with a time table set out while being mindful to stick to the time table strictly, It is easy to fall behind and think you have plenty of time left to do the research and investigation.
October would be writing the main question for the qualitative section and the construction of the questionnaire for the quantitative section, with the aim to have it ready and on social media by the end of October. 
November and the beginning of December will be conducting the interviews, my aim would be to get them all done in November however if this were not possible, I would stop around second week of December as people tend to be busy with Christmas and do not want to be bothered. By the ned of November all one hundred questionnaires should also be complete.
January would be where the inputting of all the data and the transcription of the interviews would take place along with the start of analysing the research this would continue into February. 
The final month March would be where all the information would come together to form the dissertation and make any alterations that may be needed to complete the dissertation.
Conclusion
This research will be aimed at identifying the issues that covid -19 has caused within the hospitality sector, and specifically focusing on local rugby clubs. How the committee, members and players can help to restore their clubs back to how they used to be before Covid-19, and is this now possible due to people lifestyle change?
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