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Research Methods and Field Study Experience
1.0 Introduction
Sustainability has become a developing principle within the tourism and events sector, as Sustainable Travel International detail that 8% of the worlds carbon emissions stem from tourism, with 49% of the emissions deriving from transportation, making it a large scale issue that must be tackled in order to fight back against global carbon emissions. Sustainable transportation involves utilising travel methods that considers the wellbeing of the environment. UN Tourism defines the concept as tourism which takes accountability of its effects on the social, economic, and environmental impacts both current and future, with the aim of attending to the demands of visitors, the industry, environment, and host communities. This definition communicates how sustainable tourism should prioritise to provide prolonged success in the industry while negating as much damage to the environment as possible. Transportation holds relevance to the tourism and events sector as it is vital to have a mode of transportation to get to tourist and event destinations. The body of this report will focus on evaluating the travel options in Swansea, primarily the populated areas such as the city centre and propose improved sustainable transport options while being mindful of community needs and climate goals.
2.0 Research Methodology
It is important to understand and analyse what forms of research will be most effective and suitable for the completion of this research project. The Oxford dictionary describes research as an attentive exploration into a subject with the intent of unveiling new facts or information, which will be imperative for gaining knowledge and making informed decisions to complete the research project. The research will have to answer multiple questions to gain a better understanding of the people of Swansea, what transportation options are available, and what is the most ecofriendly form of transportation while being practical for the average person. Firstly, the primary forms of transportation people use must be deduced, as well as secondary forms of transportation whether that be walking, cycling, bus, train, car, or other potential options. Continuing with transport options, it must be understood why people choose what they do, whether it is their only option, level of awareness of other options or yet to try other options, the relevance is to determine if there are societal issues or other barriers that make people avoid choosing more sustainable travel options. The final source of information necessary regarding an individual's transport methods is how often in their daily life on average they use their primary source of transportation. Next would be to assess the current carbon footprint of Swansea along with any sustainability goals the council may have relating to travel and finally use the data to deduce what plans can be put in place to further Swansea sustainable travel. While gathering data, either quantitative, qualitative, or mixed methods will be used. Fonesca describes qualitative data as a tool to gain a greater insight into people and their decisions through flexible data and open-ended questions such as the how and why, on the other hand, quantitative data is numerical and is usually closer ended and allows for generalising large-scale samples. However, mixed methods combines both qualitative and quantitative where numerical data can support opinionated answers to form a greater structure to form a conclusion.  Another form of research as described by Bouchrika, is primary and secondary research. Primary research involves someone gathering the data themselves through their own methods such as surveys, questionnaires, and interviews to create an origin for their source. Secondary research is the opposite, where the source of information stems from another's research. Taking these research methods into account, a mix of all must be utilised. To gather information from people and their travel options, quantitative and primary research in the form of surveys and questionnaires will be conducted to gather information on forms of transport and alternate transport options, meanwhile, qualitative research will be done for time spent on transport and secondary research for the how much carbon emission Swansea has and further information regarding their sustainability goals. Therefore, a mixed method approach of surveying and interviewing will be used with both primary and secondary research to gain the greatest understand of data and analysing. As stated by the BBC, sampling is the process of garnering a group of people to be used in a study, test, or experiment. Sampling can be used to gather results from a wide range of people or a more focused group depending on how it is used. The people sampled for this study must be residents of Swansea or travel through Swansea commonly. To achieve this, the only people that will be selected for the study will be those currently residing in Swansea whether that may be urban or suburban, and those who are in the area from different locations such as staying in student accommodation, attending university or travelled for an event. To ensure enough data is gathered, the aim will be to survey 100 people, if possible, from vastly different areas, however, communal areas and busy areas such as train stations will be best utilised to garner multiple perspectives and results. Lastly, all information garnered for the study will not be shared publicly and all who complete the survey will be anonymous. All who are surveyed will also be asked for informed consent to ensure that they are willing to participate and that they understand what is being asked of them.
3.0 Significance of the Study
The research conducted will provide a greater understanding of the struggles Swansea faces with sustainable transportation, as well as potential amendments which can be made to improve it. The report's findings will also have practical implications, such as helping the council with identifying the primary causes of C02 emissions with the publics transport and how they can allocate their recourses to improve and steer towards lower carbon travel options, which forms of transport are most popular and worth targeting, and improving the overall sustainability creates greater potential for tourists as Stokes illustrates that 87% of people want to travel sustainably and 55% of travellers choose eco-friendly locations over non sustainable destinations. Trip.com released their sustainable travel consumer report and commented on how their studies revealed a lack of shared understanding regarding sustainable travel and how it is imperative that sustainable travel becomes more obvious and known, citing that a third of their respondents claimed to not chose a more sustainable travel option. However, Klopp argues that although the term sustainable travel is vague, the demand is growing, and this is an opportunity to change and educate the public on what is truly sustainable and how they can be more wary of it whether it is their area or another destination. An example of the importance that sustainability has not being prominent enough in Swansea is a 2024 news report citing that budget constraints are affecting the maintenance of travel routes, as cutting costs caused issues for creating new cycling routes, with a cabinet member claiming that 40% of tourists visited Gower for their cycling paths, which is why more attention is required. Creating alternative routes and promoting cycling or public transport will also avoid congestion on roads, especially as Swansea centre holds many events, such as in the Swansea Arena. Linking the research proposal to sustainability frameworks and policies Swansea and Wales have, it would be a great aid in furthering their goals. Swansea’s government website discusses their Climate Change and Nature Strategy as well as their Net Zero 2030 policy which strive to use more renewable energy, protect biodiversity and nature, and a push to reduce carbon emissions from transport. Furthermore, the Active Travel (Wales) Act 2013 has the objective of making it easier to walk and cycle across Wales, especially for shorter journeys. Tying the research project proposal along with the legislations and policies Wales has in place creates a clear framework for what their aims and objectives are for creating a more sustainable environment and healthier communities, the goal of the research proposal would be a great aid in assisting the legislations as it strives to uncover which sectors should be targeted more greatly by the councils that wish to develop and improve Swansea.
4.0 Timeline and Budget
As this research project will be conducted locally in Swansea, there is a low budget and the possibility that there will be no budget at all as a survey or questionnaire can be created and shared with free software online along with sharing links being more environmentally friendly and cheaper than printing out on paper, any interviews can be recorded with a mobile phone, and no travel costs as it is local. At most a consent form may be printed out or participation gifts for any interviews that may be conducted to incentivise people to take part. Due to the lack of budget and being conducted locally, the timeline will be simple and can begin as soon as possible. As for the timeline, the Gantt chart is available below, detailing a weekly work schedule on the project, beginning with the submission of the research project proposal. The following week will be for creating the survey using the online software Google Forms, as well as questions for interviews and the week after will be used to analyse the data garnered from the fieldwork. Finally, the data will be written up in a draft detailing the data more cohesively.
[image: ]5.0 Conclusion and Limitations
This research project proposal aims to gain a greater understanding of the behaviours and decision making of the public, and tie that into the sustainability goals of Swansea following their legislations, acts and policies as provided by the Swansea.gov website. Through this research, the project aims to identify opportunities to achieve greater sustainable travel options and promote them to the public. To do so, a plethora of research tools and methods will be utilised such as quantitative and qualitative data collection to provide an understanding of the how and why of the public and their transport options, along with numerical data to create a strong framework for evidence-based decision-making by exploring what options there are, why they are chosen, and how a bridge can be built to improve sustainable transport while meeting the needs of those who use it. As mentioned prior, an issue that has existed already is the lack of funding that has been given to the council to develop and maintain routes, which realistically may not be given, therefore, a new plan may need to be concocted on a smaller budget, or more funding will be required. As for the research, there is a risk of not garnering a large enough sample size, however, due to the structure as seen in the Gantt chart, the survey and interview segment can be pushed to two weeks instead of one.



























Bibliography
Article
    Bouchrika, I. (2025). Primary Research vs Secondary Research for 2025: Definitions, Differences, and Examples. [Online]. Research.com. Available at: https://research.com/research/primary-research-vs-secondary-research [Accessed 11th November 2025]
    Coombes, B. and Rodriguez, G. (2023). Fare outcomes: Understanding transport in Wales’s cities. Centre for Cities. [Online]. Available at: https://www.centreforcities.org/reader/fare-outcomes/how-public-transport-use-differs-across-wales-and-why [Accessed 11th November 2025].
    Fonseca, M. (2023). Infographic: Qualitative, Quantitative, or mixed methods? A quick guide to choose the right design for your research. Editage Insights. [Online]. Available at: https://www.editage.com/insights/qualitative-quantitative-or-mixed-methods-a-quick-guide-to-choose-the-right-design-for-your-research [Accessed 11th November 2025]
    Stokes, L. (2024). 46 Sustainable Tourism Statistics. Coach Hire Comparison. [Online]. Available at: https://www.coachhirecomparison.co.uk/blog/sustainable-tourism-statistics [Accessed 13th November 2025]
    World Economic Forum. (2023). Survey of travellers finds 76% want more sustainable options. World Economic Forum. [Online]. Available at: https://www.weforum.org/stories/2023/04/survey-of-travelers-finds-76-want-more-sustainable-options ]Accessed 13th November 2025]
Blog
    Klopp, G. (2024). ‘Making Sense of Sustainability for the Tourism Industry’. Tourism Cares. [Online]. Available at: https://www.tourismcares.org/tourism-cares-blog/making-sense-of-sustainability-for-the-tourism-industry [Accessed 11th November 2025].
Dictionary
    Oxford Learners Dictionary. Available at:  https://www.oxfordlearnersdictionaries.com/definition/english/research_1?q=Research [Accessed 11th November 2025
Gov
    Swansea.gov. Active Travel (Wales) Act 2013. [Online]. Swansea.gov. Last Updated: 10th October 2025. Available at: https://www.swansea.gov.uk/article/9522/Active-Travel-Wales-Act-2013 [Accessed 11th November 2025]
    Swansea.gov. Climate Change and Nature Strategy 2022-2030. [Online]. Swansea.gov. Last Updated: 21st July 2025. Available at: https://www.swansea.gov.uk/article/20500/Climate-Change-and-Nature-Strategy-2022-2030 [Accessed 11th November 2025]
    Swansea.gov. Corporate Plan 2023/2028 (2025/26 refresh).  [Online]. Available at: https://www.swansea.gov.uk/article/22119/Corporate-plan-2023--2028-2025--26-refresh [Accessed 17th November 2025]
Swansea.gov. Net Zero 2030. [Online]. Available at: https://www.swansea.gov.uk/netzero2030
    Swansea.gov. Net Zero 2030 Policies. [Online]. Swansea.gov. Last Updated: 23rd October 2024. Available at: https://www.swansea.gov.uk/netzero2030 [Accessed 11th November 2025]
    Welsh Government. (2023). Green travel choices. [Online]. Last Updated: 14th June 2025. Available at: https://www.climateaction.gov.wales/green-travel-choices/?gad_source=1&gad_campaignid=20612023092&gclid=Cj0KCQiArOvIBhDLARIsAPwJXOb9f7qvJ0sPf3gkJzikKXOtK2xbIrtzADzkT9B68wqkDHmaJj9l3ZkaAvOOEALw_wcB [Accessed 11th November 2025].
Newspaper
    BBC LDRS. (2024). Swansea council Struggles to Fund Maintenance of Active Travel Routes Amid Budge. News Dot Wales. [Online]. 26th October 2024. Available at: https://news.wales/south/swansea-council/swansea-council-struggles-to-fund-maintenance-of-active-travel-routes-amid-budget-constraints-2024-10-49236.html [Accessed 17th November 2025]
Website
    BBC. Market research. [Online]. BBC. Available at: https://www.bbc.co.uk/bitesize/guides/zjx92sg/revision/4 [Accessed 11th November 2025]
    Chen, E et al. (2024). Trip.com Group Sustainable Travel Consumer Report. [Online]. Trip.com. Available at: https://images3.c-ctrip.com/marketing/grouptrip/Trip.com%20Group%20Sustainable%20Travel%20Consumer%20Report%202024-ENG.pdf [Accessed 11th November 2025].
    Project Zero Swansea. Swansea’s Local Area Energy Plan. [Online] Project Zero Swansea. Available at: https://www.swanseaprojectzero.co.uk/swanseas-local-area-energy-plan [Accessed 17th November 2025]
     Sustainable Travel International. (2024). Carbon Footprint of Tourism. [Online]. Sustainable Travel International. Available at: https://sustainabletravel.org/issues/carbon-footprint-tourism [Accessed 11th November 2025]
    United Nations. THE 17 GOALS. [Online]. United Nations. Available at: https://sdgs.un.org/goals [Accessed 17th November 2025]
    UN Tourism. Sustainable development. [Online]. UN Tourism. Available at: https://www.untourism.int/sustainable-development [Accessed 11th November 2025]


	
	 of 
	



image.png
Mirg,

gy





image2.png




