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Introduction
In this essay I will be putting together a portfolio and reflection of my self and how it all links into my professional career development. There are many factors that can change the way we look at ourselves and also what route we take on our career journey.
Professional career development 
Professional career development also known as PCD is the planning and development you do in your career. It is not a short term process but an ongoing process. It does not matter where you are or what you are doing in your profession we can always plan or make improvements on our ongoing career paths.
Professional career development can be a formal or informal term, the formal meaning is when we attend conferences, seminars or workshops, also collaborative learning with work colleagues or in any other way of professional studies. The Informal way is by having discussion with work colleagues, reading and researching  independently. Observing colleagues which is also known as shadowing. Going on secondments in the chosen career if the opportunities arise and you have the skills, knowledge or educational background to do it or other learning from your peers.
You ask yourself many questions at this point the first being where am I now? Right now, on my journey I am a paediatric phlebotomist, I have just gone back to work after being on maternity leave for nine months and I work 3 days a week. Being on maternity leave with my second child has made me question a lot of things and look at where my career is going and what development and satisfaction I have in my career, it made me realise I would need to do an evaluation of my career and what direction I would need to go in.
What Skills do I need to Acquire?
When starting this course my focus was on becoming a phlebotomy trainer as I am already a ONC certified Phlebotomist but doing this course has made me question if I am ready to start that step. Now my motivation has changed because becoming a phlebotomy trainer would mean having the same hours or more. The work life balance for myself and children wouldn’t be great and as a mother I find there would be conflict to provide and be present in my children lives is greater than my ambitions. Now I feel I would like a career that ties into the same patterns as my children and maybe help to shape other children’s lives by becoming an educator or trainer for higher education. This will mean I will need a over haul in my current skills and would need to go through more education to get qualified. The skills I will need maths and English or equivalent, I would have to show I have a keen passion for being an educator. It does not seem like much, but it will be a lot of work to prove I am almost there. 
How will I prepare for my career
To prepare for my future career, I will start looking over the course material, see where my current qualification fit in. then look over the application and see what is required and what the out come of the course I need to do entails, talk to other people who have done the course to see if it is really for me. I will do research to see what dates they take new students. I will prepare for the math’s and English test.
Leadership: what qualities do I need to be leader & how do I develop effective leadership skills
According to Morgan 2017 leadership is similar to other concepts that we use in common language and we can identify it easily, but it can be hard to define. There are so many qualities that a good and effective leader pose I can only go through a few that I feel are important. Firstly, learn to lead by example, nothing says team leader more than a leader who is willing to do all the small jobs that lead to the bigger ones. I have found this to be so effective in my current job  as my manager will clean beds and trolleys even though she is a band 7 nurse. Secondly, be goal -oriented by being able to find solution rather than been stuck on the problem. An effective leader will know how to prioritise his time effectively to achieve goals. Thirdly, take responsibility of things that have happened instead of pointing the finger of blame, when you take responsibility you show your team, they can trust you and in turn they will show you respect. Fourthly, share the glory, there is no I in team it takes joint effort to get a successful outcome. If you share the glory  as an effective leader people will admire you and will work diligently under you. Fifth, know how to develop your team through training, teaching or coaching, because a good and effective leader will be able to spot what members need to work more efficiently. An effective leader will build the members of the team creating relationships with his team where they will feel at ease to approach them  which will build up productivity as they know the team leader is doing what’s in their best interest. Sixth, become a Master of Communication as these skills are necessary, we deal with people all the time and effective communication can be the difference between someone working to their full potential or not working to their best ability. Seventh, be courageous and assertive as the team leader you are often at the fore front of your team and will need to take risks or break rules  to achieve goals. To do this as a leader you may have to speak out about the things that matter to your team. Eighth, be confident people need to see it to believe it. It can be one of the hardest skills to learn, some people are naturally confident, but you can develop this skill by having a great sense of self-assurance. Part of being confident is believing  and feeling secure in one’s self.
I would say I am not a natural leader but a learnt one, I have had to over come many obstacles  to become more confident and believe in my skills and self.
Self-Assessment
We assess ourselves all the time, whether it is our skills or knowledge we need to know what we are able to do. We assess many other factors also for example qualities we have to become a leader, without assessing our selves we would not know what roles are suitable for us in health and social care because as we join the workforce depending where we want to be would depend on what skills we have, what we can do/achieve. In an article in the Guardian news paper (oct 2017) it states that before up dating our CV we should do a self-assessment to identify crucial things about ourselves, by doing this you will uncover better example of your abilities for your CV and Interview. It will also show were there are gaps for improvement and show you where you are best suited for in the job market.
Think about the skills you need to do your job successfully and think about the differences in skills that would make you do your job poorly and list down the qualities we have used previously in other jobs. This will help you to bench mark your skills and apply them to job applications or show you where there is room for improvement.
When writing a self-Assessment there are four things you should do
· 1, ask yourself what this will be used for.
· 2, think positively to draw out all your great attributes , things you have accomplished and things you are proud of.
· 3, give evidence of your skills as when you come to use it later to writing a CV or personal statement you  can back it up.
· 4, Always be honest with your self so you can face the reality that you may need to work harder to attain a skill to get where you want to in the future.
If I were to do these four steps, I would have a long way to go as it has been 16 years since I’ve been in education and doing this course has made me realise, I lacked a lot in skills I thought I had.
How to prepare for a career
To prepare for my chosen career I will firstly need to know what it is I want to do. You will have to consider the current position you are in and the factors surrounding it. If you have not prepared a curriculum vita as it is a way to advertise who, and what you are. The Curriculum Vita is a way of drawing a future employer in, you do not need to put your whole life story into it just relevant information
Write a brilliant cover letter the cover letter gives future employers  an introduction to you. Always try to address it to a real person if you can, if you do not have a name do some research into the company/ department you are applying to or contact the department by phone to get the contact name. utilise any one in the company who is willing to endorse you, most employers are willing to meet people who have been recommended and often listen to peers who they can trust their judgment. Be specific when it comes to things you have done don’t use blanket terms as they won’t add much value to the  CV. Be confident with how you write your CV do not use word you wouldn’t normally as you may use them wrongly.
Do a practice run get peers to over look your cv and give you tips to make it better, also practice interview question and style, so you are less nervous. If you can find a mentor in your chosen field. By getting a mentor it will enable you to work on skills you need for the role and have someone to talk to or debrief to about things that are bothering you.

Previous work experience
My Previous work experience has varied my last position was a band 3 health  care assistant  in sexual health, I gained a lot of skills from that job and it helped to build my confidence around asking difficult questions and processing difficult information.
In my time of being an health care assistant I learned how to do phlebotomy which is a skill once learned never forgotten, my knowledge of sexual diseases widened, I was able to go through basic contraception  guide. 
I feel my time in sexual health helped to shape me into the person I am now, it gave me both work and life experiences and helped me to mature.
Point of reflection
It is  always healthy to reflect on instances in life and work, it helps us to process the things that may be hard to deal with by breaking them down. In Stella Cottrell (2010) her concept of reflection has 9 different point stages. The first is making sense of experience, which looks at what we have learnt from the experience and how we make sense of it to find meaning. Second is standing back and having a look at the situation from different standpoints to gain a better understanding of it. Thirdly is repeatedly going over something so nothing is missed. Fourthly being honest allows us to own up to things that we could have done better, fifthly evaluating things that happen with close judgement and being able to seriously evaluate what’s happened. Sixth clarity what has happened can help in all the stages of reflection and can give you a clearer view. Seventh being able to understand the theory of reflection and finally eight is being able to make   judgement about what has happened or going to happen and concluding on it. These stages help us to look at a situation from different angles, hopefully it helps us to make good decisions and not repeat bad decisions or make wrong judgements. There are different models for example Kolb (1984), Schon’s model (1983) which put reflection into different cycles and gets you to reflect in stages.
Swot
SWOT is a planning technique used to identify a person’s strength and weaknesses. It helps to show advantages of any opportunity available to you. SWOT analysis was invented by a gentleman called Albert Humphreys in 1960. The design of SWOT analysis is to analyse the here and now. Below I have done my own to highlight my strengths, weaknesses, opportunities and threats.

	Strengths
· Hard working
· Quick learner
· Motivated 
· Can work well under pressure
	Weakness
· Quick to give up
· Personal time management
· Laziness when studying 

	Opportunities
· Flexibility of work/ personal life
· Experience of adults and children phlebotomy
· Opportunity to do a teaching course 
	Threats
· Age
· Children are still young and need me
· Money



If we look at the Swot analysis some of the factors in weakness and threats have made me think about if my goals are obtainable. At present having young children and working can be hard, as work life balance is harder to achieve. As the children get older studying will become easier, but at this present time  I may have to put my ambitions on hold. I may have to look at other avenues and find somethings for the mean time.1
Self-motivation
Self-motivation is doing what needs to be done without influences from others to complete a task. It is the drive you have within to make an accomplishment, is analysing a situation and applying these 3 questions 1, Can you do it? 2. Will it work? and 3, Is it worth it? If you answered yes, then you are motivated. On the website mindtools they have a quiz to see how motivated you are on completing the quiz it told me I was highly motivated. Being self-motivated you will need to have confidence in your own ability, be assured that the task you have set is reasonable and adjustable so you can be flexible if the parameters change. You will also need to have a positive mindset and positive environment as it gives you a boost to continue to success.
Self-evaluation
Self-evaluation is very similar to a self-assessment in the fact that you are reflecting over your skills and what you need to do to become better at a certain job role or skill.  With a self-evaluation it is a way of looking at your progress, development and learning and finding ways to improve the areas that are lacking. It will normally entail a person comparing  the past self with the current self then planning for the future self.
When doing a self-evaluation, you  will need to be honest, you should map career accomplishments for example my evaluation is linked to my professional development at work and if not completed I will lose my increment for that year. This evaluation is also away to open up dialog with your manager about goals and what you want to achieve for the year coming. Although a self-evaluation is quite open because others may see it, it is also personal so you should always ask who will see it and what it will be used for. We should be asking ourselves questions every step of the way for example, what could I have done better this year? Or what are my strengths?
In my current role as a paediatric phlebotomist I will take part in an appraisal and part of my appraisal is to do an evaluation of my performance, most of the time the goals and the training is mostly the same as it is about being good at the position I am in and there is no room for progression in the position I am in. My goal in my evaluation is to reflect on the things that have happened and to improve on my skill and to do my job to the best of my ability. I will also look to see where there are areas, I could improve such as the way I talk or my mannerisms. 
How often do I set goals and Smart
Setting achievable goals is a part of life, we almost set goals for everything. It starts in childhood when we say we want to get married or how many children we want and what type of career we choose for ourselves. When we become teenagers, we then define our goals and in adulthood we make more time related factors on them. Setting goals is a taught behaviour, in an article by the league (2017) its say’s setting goals at a young age is good as it helps children to value hard work and have patience to achieve a set goal. It allows them to see where they have made achievements and allows them to see what they want in life. This can be applied to all ages, by setting Goals as an adult it gives you a sense of purpose it helps you to grow up as goals are personal. Goals are meant to be meaningful to the person making it, achieving a goal should give satisfaction. 
I have realised that in general I do not set myself goals, this has been the first year that I have endeavoured to go down the path as a goal setter it has given me satisfaction to know I have completed many tasks for this year and started my academic journey. Not only can goals be set personally for growth, you can also set them for professional success. By using the smart model, it helps you to organise the way in which you set a goal by giving you a structure to follow. Acronym for smart means - Specific, measurable, attainable, relevant, and time-based. If I apply this model to my life now  you can see how well it works in the table bellow you will see a goal I have set and how smart is applied:
	Goal: to Attend first year of University
	Specific
	Apply for course a certificate for higher education in health and social care in the work place

	Measurable
	Wait for a week for the interview 

	Attainable
	While waiting brush up on knowledge of course and university

	Relevant
	Attend interview

	Time-Based
	6 months






What other people know about me – blind spot and facade/mask
In the theory Johari window, which was designed by psychologists Joseph Luft and Harry Ingham (1916-2014) helps people to understand their relationships with them self and with others better.  In the diagram below there are 4 panes  and are based on the fact that all things exist to be known.
[image: ] The arena is information that is known by you and others. There is shared knowledge depending on the relationship between you and others. The arena will increase as you the individual interact with other individuals or groups and trust and communication will increase. 
The façade or mask is information only known to our selves and not others, this can include things we dislike, our prejudices, feelings or opinions. In essence this is like wearing a mask to hide the fact that we are scared of feeling rejected or and unworthiness. If this pane is a big part of our lives, then we will never really build meaningful relationships with others.
The blind spot is information held by others which we may not know or see about ourselves. An example of this is our body language, tone of voice, mannerisms etc these things can easily  be exploited by others leaving us vulnerable.
The unknown is an area not known to you or others, it could be things like unknow potential or unknown past. When brought to the surface it is brought in the form of conversation or feedback.
VAK and other learning styles
In an article on business ball’s it describes VAKs as visual-Auditory-Kinaesthic learning styles. Everyone has a preferred learning style in which they feel they learn better. Some people fall across more than one style for instance when I took the test, I found I fell across the visual and kinaesthetic groups as I am able to watch something being done and doing the said thing and physically doing it. There are other learning styles similar to this like Mumford and honey (1986) that looks at how we learn and the benefits for taking in information with these styles.
Animal me quiz
Animal me is an online personality quiz, that helps you to  learn about  your personality and what job best suite your personality. It is a fun way to see what makes you become the person you are destined to be. This site takes you through a selection of questions that you will need to answer honestly. It is easy to fill in and gives you lots to think about, when answering the question, in each question there are 10 possible answers,  you will need to pick five answers which best describes you. Once you do this it tells you what you are more off, for example I was more of an extrovert. There are only four sets of questions and once you complete them, they give you an animal for example I am a dolphin, once you have found out your animal it gives you a list of attributes, list of jobs from different sectors i.e. healthcare, education and teaching and hospitality and tourism that you would be good at. I have often been confused about what I am good at, but this quiz has summed me up well.
Mind map

Conclusion
[bookmark: _GoBack]There are a lot of factors that can dictate our professional growth, if we do not get to know the real self then our judgment of who we are is impaired and professionally there will be no growth. A quote by Sophocles say’s "Without labor, nothing prospers.". to gain the things we want professionally we must strive to work and prepare ourselves academically or with training for the future efforts of work.
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