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For most of the people today, a career for life is no longer an option and moves across different employment sectors throughout their life. Thus, all the individuals need to be flexible in working hours for having better opportunities (Edwards and Alexander, 2008). For this, individuals need to have set of employability skills. Employability skills are defined as the set of transferable skills required by an individual to make them employable. With good academic and technical understanding, employers often outline a set of skills which are required in an employee. In definition terms, employability is referred towards a person’s attributes which makes them to gain and maintain employment. In the current labour market scenario, employment skills are very important as the labour market has become intensively competitive. Employers are now looking for people who are flexible, take initiatives and have the ability to perform multi-tasks in different situations.
This report will outline the skills required to be an employee in hospitality industry as per employer perspective. It will also provide a clear description on the skills I possess and the skills I would like to develop. 
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Customer service skills
It is very important for the individual to be a good service provider to the customer of hospitality industry as for the growth of the industry it is very vital. It is the responsibility of the employee of hospitality industry to meet the satisfaction of their by providing them expected service. The customers are needed to give the services with positive mood and on time which lead to the happy customer for the organisation (Edwards and Alexander, 2008). It is also important for the employees to deal professionally and politely with every type of the customer even they are rude on some conditions. The employees of hospitality are also liable for happy leaving customers and for that they have to take care of every demand of the customers. The customers are the main elements who give feedbacks to the employees according to their service providing thus, customers’ needs to be happy and satisfied by the given services for attaining positive feedbacks.
Cultural awareness
There are huge numbers of customers as well as the co-working employees from abroad with various backgrounds and culture in hospitality industry thus, the employees of this sector is needed to be aware of different culture as this part holds much emotion for the employees as well as their customers. In order to attain successful career, it is very important for the employees and they also need to understand and adapt others culture (Gregory, 2013). The customers from different areas comes with different beliefs, culture and values as the employee is required to take care of them too in order to make the customers feel valuable, happy and most significantly comfortable. The employee is mainly needed to perform with the motive of providing comfortable environment to the customers so that they can be repeat customers for the hospitality. 
Communication skill 
A good communication is considered as the vital part for every type of industry and in the hospitality sector, it is considered the most crucial skill required for the employees. The whole hospitality business is dependent on the behaviour of employees to the customers and for that a good communication can lead to the business on high stage (Gregory, 2013). The employees of this sector needs to deal with customers of various backgrounds, culture, nationalities and age thus; good communication skill can make the communication comfortable and easy for both the employees and the customer. The good communication is also required and helpful in the busy environment to communicate with the employees easily as it can enhance the working flow of the business. This skill will also assist in making repeat customers. The good communication skill also lead to the positive working environment for the employees as with this they perform happily and the happy employees also lead to happy and satisfied customers. 
Multitasking skill 
The multitasking is other must needed skill for the employees in the hospitality sector. In the busy working days, the employees have to utilise their multitasking skill for the good flow of working as it also assists in providing and fulfilling the customers’ demands on time. The multitasking skill mainly means being calm and providing the services with also managing the time to the employees in busy or crowded working days (Smithies, 2015). The skill of multitasking also assists the employees in accomplishing the task before time and in getting some free time. The employees with good multitasking skills lead the business to enhance the productivity. 
Work ethic 
It is very important for the employees of the hospitality sector to be work ethic as this industry require hard work by the employees for different types of customers. The employees are also needed to be hard working in order to get rewards and promotion by the company. The employees are needed to be hard working because it is important to increase the working flow in busy gathered days (Smithies, 2015). It also assists in maintaining positive working environment in the workplace. In busy working days the employees of these industries are needed to work in long shift as for this work ethics are very important. 
Language skills
This is the most required skill for the employees of hospitality sector as in this industry attains the customers from different locations of worldwide having different language. Thus, good knowledge of language skill can assist the employees in communicating and relating with the customers easily (Webb and Scoular, 2011). This also leads to the happy customers as they feel valued and comfortable because of the employees having this skill. This skill also helps the employees in getting better career opportunities for their future. The employees with knowledge of various languages are a plus point for this industry as for this the employee will be given more respect and value by their seniors or administration because they are little bit dependent on these employees for communicating with the customers having other language. 
Teamwork skill
This is also a must needed skill for the employees of every sector as in this industry it helps in accomplishing the task before given time period (West, 2012). A good teamwork skill assists the employee in completing the job and satisfying the customers. This skill also assists the employees in maintaining the work flow in busy days or busy kitchen in the hospitality industry. The team working skill also helps in attaining high productivity and turnover for the company. 
Problem-solving skill
Employees with this skill in hospitality industry are given more value by the management or seniors. The employees with this skill assist in handling the conflict situations at current time in the company and giving quick solution (West, 2012). The employees having problem solving skill are able to quickly solve the problems or issues of the customers by providing hem other facility in return of their complaints. This skill also assists in maintaining good impression of the industry in the perspective of the customers. The best way to make the customers happy is to give them quick solution regarding their issues which also helps in repeat customers. 
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For the assessment of the current skills, a personal analysis is very important. A personal analysis helps an individual to identify his/her core strengths and opportunities and also their weaknesses and threats (Fowler, 2015). As a bartender, I have to be in contact with customers which have developed some of my skills. I also ensured that I am providing adequate services to the customers. I believe that my current knowledge and skills have strengthens my ability to employ in hospitality industry. On a positive note, I can foresee myself having a good chance to get employed in hospitality industry, such as management position. 
For personal analysis, a SWOT study is a very effective tool. A SWOT analysis is a very general tool in the specialized world for the persons who want to recognize their strengths, weaknesses, opportunities and threats (Gomes, 2017). The aim of SWOT analysis will help me in identifying key external and internal factor which are imperative for me to attain my objectives in getting employed in hospitality sector. 
Personal SWOT analysis:
	Strengths:
· Flexibility
· Open mind
· Multitasking skills
· Technical proficiency 
· Communication skills
· Customer Service
	Weaknesses:
· Time management skills
· Decision making skills
· Motivational Skills
· Problem solving skills
· Work ethic
· Team work skills

	Opportunities:
· A good position in hospitality industry
· A good career path
	Threats:
· Competition for getting job in hospitality sector
· Mounting unemployment rate  


            
From the above SWOT analysis and mentioned skills required for an individual to be employed in hospitality sector, it could be acknowledged that I am  at present lacking several skills which I have to develop such as motivational skills, time management skills, cultural awareness, work ethic, Decision making skills, problem solving skills and team work skills. Though there are several skills in which I am lacking, I have prospect to conquer my weaknesses by utilising my strengths. With diverse approaches of learning like self-reflective learning and with continuous learning, I am confident to improve my skills.    
An employee in hospitality sector is responsible for day to day performance of the business and also the supervision of the business (Creed, 2011). For being in a management position in hospitality sector, there are several skills and abilities I need to develop to deal with customer queries and complaints, promote and market the business, maintaining the statistical and financial records and managing the budgets. 
As the responsibilities of an employee in management position is vast in hospitality industry, I require to develop several skills such as motivational skills, time skills, cultural awareness, work ethic, Decision making skills, problem solving skills and team work skills. I want to improve myself in all these skills so that I can be valuable in accomplishing the organisational goals. 
For the development of skills, a career action plan can play a very prominent role. A career action plan is very helpful in focus the goal and plans of the future. It will help me in outlining how I am going to achieve my career path. 
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	Skills to develop
	Current Standard
	Future standard
	Improvement actions
	Importance
	Time Frame (months)

	Communication skills
	8
	10
	· Thinking before speaking
· Regular interaction with people
· Empathetic and active listening 
	· Deliver and understanding information 
· Enhances employee morale
· Enhances employee loyalty
	7

	Motivation 
	5
	9
	· Concentrating on peer’s feedback
· Suggestions from co-workers
· Courses 
	· Allows to meet organisational goals 
· Increases productivity
· Allow organisation to achieve higher output
	8

	Decision making skills
	4
	9
	· Participating in business seminars
· Business courses 
	· Helps in ascertain the problem and come up with solution
· Benefits in complicated situations 
	12

	Time management skills
	6
	9
	· Prioritizing 
· Setting boundaries
· Making a schedule 
	· Allow to accomplish more tasks in shorter period of time
· Provides learning opportunities
· Assists in focus
	8

	Problem solving skills
	6
	10
	· Identifying the issues
· Listing down all the possible solutions
	· Enhance ability to solve problems
· Solving the problems effectively

	11 
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The report clearly mentioned the skills acquired by me and the skills I need to develop. Different skills which I required to improve and develop has been outlined the report along with my current skills. I have observed that for getting employed in a management position, I also have to consider the advices and feedbacks received by my peers. 
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