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Task 1: Professional CV
Contact Details:
Name: Sonia Rafiq
Address: 109 Ebenezer Street, West Bromwich, B70 0HY
Mobile: 07473019598
Email: Soniarafiq57@yahoo.com
Personal Profile:
A caring and dedicated individual with nine years of voluntary experience supporting women, families, and healthcare staff in antenatal and postnatal settings at Birmingham Women’s NHS Foundation Trust. I have developed strong communication, empathy, and teamwork skills, along with a solid understanding of person‑centred care. I am currently completing a Level 4 CertHE in Health and Social Care, enhancing my knowledge of safeguarding, infection control, confidentiality, and professional practice. I am committed to progressing into a maternity support role within the Stockport Community Midwifery Team and can travel independently across community locations as required.
Key Skills:
· Fluent in five languages: English, Urdu, Punjabi, Mirpuri, and Pothwari
· Nine years' experience to date supporting women in antenatal and postnatal settings 
· Strong communication, interpersonal, and empathy skills within maternity services
· Understanding of basic maternity observations through supervised exposure
· Awareness of safeguarding, confidentiality, and infection control
· Calm, patient, and able to cope in pressured environments
· Strong organisational and time‑management skills
· Advanced IT and administrative skills
Work Experience:
Birmingham Women’s NHS Foundation Trust, Volunteer                             June 2015 - Present 
· Supported midwives within antenatal clinics and postnatal wards
· Provided reassurance and communication support to women and families
· Maintained a safe, clean, and welcoming environment
· Assisted women with mobility and comfort under supervision
· Supported early infant care and feeding guidance
· Provided language support for families with limited English
· Helped with patients signposting, and general clinic organisation

Better Understanding of Dementia for Sandwell (BUDS), Volunteer           May 2014 - April 2015
· Supported service users with feeding, and mobility
· Encouraged participation in daily and social activities
· Ensured dignity, respect, and person‑centred support
· Communicated effectively with clients, families, and staff
· Developed organisational and coordination skills
Education and Training:
[bookmark: _Int_QtAKr0tK][bookmark: _Int_KQNUtqOH]CertHE in Health and Social Care            University of Wales Trinity Saint David   In Progress
Access to HE Diploma (Science)             Sandwell College - Distinction 39 / Merit 6   2019-2020
Moving and Handling Training                 Birmingham City University 2019
GCSE English Language                         Mathew Boulton College - Grade 4   2018-2019
GCSE Mathematics                                 Mathew Boulton College - Grade 5   2018-2019
Level 2 Health and Social Care              Sandwell College   2015-2016
Level 2 IT and Administrative Skills        Vision to Learn   2015
Level 2 Infection Control                         Vision to Learn   2015                        
Pediatric and Adult First Aid                   Sure Start Smethwick   2014     
Interests and Hobbies:
I enjoy cooking, engaging with new educational courses, and taking part in creative activities at home. These interests support my personal development and growth. I also love walking, which helps me maintain good wellbeing and reduce stress in demanding environments.

References:
References will be made available on request.

Task 2: Personal Statement
I am applying for the role of Community Maternity Support Worker (see Appendix One) because my long‑term career aim is to work within maternity services, supporting women and families throughout pregnancy and the early postnatal period. I am currently completing a Level 4 CertHE in Health and Social Care, which strengthens my academic knowledge, professional awareness, and eligibility for NHS clinical support roles. This course is developing my understanding of safeguarding, infection control, confidentiality, communication models, and person‑centred care, all essential for safe and effective maternity support. I am motivated, compassionate, and committed to delivering high‑quality care in line with Stockport NHS Foundation Trust’s values: We Care, We Respect, We Listen.
I have gained over nine years of voluntary experience at Birmingham Women’s NHS Foundation Trust, supporting midwives and healthcare staff in antenatal clinics and postnatal wards. Through this role, I have developed strong communication and interpersonal skills, supporting women and families from diverse backgrounds. My responsibilities included providing reassurance, helping with mobility, supporting early infant care, and maintaining a safe and welcoming clinical environment. I also assisted with patient flow, signposting, and general clinic organisation. These experiences match the job advert requirements for assisting in busy clinics, supporting families, and contributing to high standards of care under midwifery supervision.
My academic background and training further support my suitability for this role. Alongside my CertHE studies, I hold Health and Social Care qualifications at Levels 2 and 3, as well as training in Moving and Handling, Infection Control, CPR, and First Aid. These qualifications demonstrate my understanding of professional boundaries, safeguarding responsibilities, and safe working practices. They also meet the essential criteria for good general education and willingness to develop further skills, such as the Care Certificate.
I bring several personal strengths and professional skills that would be valuable to Stockport NHS Foundation Trust. I am fluent in five languages, including English, Urdu, Punjabi, Mirpuri, and Pothwari which enables me to support women who may feel more comfortable communicating in their first language. This reduces anxiety, improves understanding, and supports inclusive, culturally sensitive care. I am calm under pressure, patient, and able to cope with busy environments, which is essential when working across community locations. I also have strong organisational and IT skills, including experience with booking appointments, supporting staff with routine admin tasks, and helping maintain clinic efficiency. These skills align with the requirement of the post to support administrative duties such as ordering tests, restocking equipment, and assisting with off‑duty rota preparation.
I am committed to safeguarding and promoting the welfare of mothers, babies, and vulnerable adults, and I understand the importance of following Trust policies, communicating effectively, and sharing information appropriately. My voluntary experience, combined with my ongoing education, has prepared me to work safely under the supervision of registered midwives while contributing positively to the community midwifery team.
I believe I would be a valuable addition to Stockport NHS Foundation Trust because I bring relevant experience, strong communication skills, cultural awareness, and a genuine passion for supporting women and families. I am eager to continue developing my skills and contribute to delivering compassionate, high‑quality maternity care within the community.












Task 3 (a) SWOT Analysis
A SWOT analysis is a reflective tool used to identify an individual’s strengths, weaknesses, opportunities, and threats in relation to a specific career goal (Blokdyk, 2021). In health and social care, it helps practitioners evaluate their readiness, competence, and alignment with professional expectations for safe and effective practice (Kolb, 2015). This SWOT analysis reviews my suitability for the Community Maternity Support Worker role at Stockport NHS Foundation Trust.
Strengths:
I have nine years of voluntary experience supporting midwives in antenatal and postnatal settings, giving me insight into maternity environments and patient needs. I am fluent in five languages, enabling me to support families with communication barriers. I demonstrate strong interpersonal skills, empathy, and the ability to remain calm in emotional situations. My CertHE studies have strengthened my understanding of safeguarding, confidentiality, and infection control. I work well within multidisciplinary teams and am committed to continuous learning.
Weaknesses:
My experience is voluntary rather than paid, and I have limited confidence in performing clinical tasks independently. I require further training in NHS IT systems such as Healthroster. Travelling independently across community locations is an area I need to build confidence in. Balancing study and work may also present challenges.
Opportunities:
Completing my CertHE will enhance my employability and support further training. Stockport NHS offers development opportunities, including the Care Certificate. Growing demand for maternity support workers provides strong career progression potential.
Threats:
High competition for maternity support roles may reduce job opportunities. NHS workforce pressures and rising service demand could limit access to training or development. Travel distance and community‑based shift requirements may create logistical challenges. Policy or funding changes within maternity services could also affect future progression.


















Task 3 (b) Personal Development Plan (PDP)
[bookmark: _Int_mTLmaBDG]Personal Development Plan (PDP) is a structured method used to identify learning needs, set goals, and plan professional growth over time. In health and social care, PDPs are essential for maintaining competence and ensuring safe, effective practice (Bolton and Delderfield, 2018). This PDP outlines three goals to support my progression into the Community Maternity Support Worker role.
Goal 1: Build confidence in clinical support tasks
· Actions: Complete the Care Certificate, attend maternity‑specific workshops, and shadow midwives. 
· Timescale: 12 months. 
· Monitoring: Supervision meetings and reflective notes. 
· Evaluation: Increased confidence and positive feedback from supervisors.
Goal 2: Improve competence in NHS digital systems
· Actions: Undertake training in Healthroster, BadgerNet, and electronic maternity records. 
· Timescale: 6-12 months. 
· Monitoring: Regular practice during shifts and support from colleagues. 
· Evaluation: Ability to complete administration tasks independently and more accurately.
Goal 3: Strengthen independent travel across community locations
· Actions: Practice routes to Stockport and High Peak, plan travel times, and build familiarity with community locations. 
· Timescale: 6 months. 
· Monitoring: Track punctuality and travel confidence. 
· Evaluation: Consistent on‑time arrival across multiple sites.


Task 4: Critical Reflection on Presentation
Introduction:
Reflection is a structured process that enables practitioners and students in health and social care to critically examine their experiences to improve future professional practice (Bolton and Delderfield, 2018). Using a recognised reflective framework helps individuals become more self‑aware, enhance their skills, and identify areas requiring further development. For this assignment, I will use Gibbs’ Reflective Cycle (1988, cited in Praveena, 2025), who explains that this is a widely used model which provides a clear, systematic approach to reflective writing.
I will apply Gibbs’ cycle to critically reflect on my Component 1 presentation for the LCHS4009 Professional Development module, where I presented communication in midwifery practice using the SBAR model. This reflection will explore my performance, the feedback I received, my strengths and weaknesses, and how this experience will support my future academic and professional development.
Relevance to Practice:
Gibbs’ Reflective Cycle (1988, cited in Praveena, 2025) outlines six stages, description, feelings, evaluation, analysis, conclusion, and action plan that encourage deep, structured reflection. This model is particularly relevant in professional health settings because it supports critical thinking, self‑awareness, and the development of communication and decision‑making skills (Taylor, 2020). Reflective practice is also essential in maternity care, where practitioners must routinely evaluate their communication and interactions to ensure safe, person‑centred care (Nursing and Midwifery Council, 2019). This suggests that the Gibbs model could be an appropriate framework for analysing my presentation experience.
1. Description:
My presentation focused on the importance of communication in midwifery, using the SBAR model to demonstrate structured clinical communication. I delivered the required content and included citations from academic literature. However, I exceeded the time limit and rushed towards the end. My lecturer also noted issues with my Harvard references and identified that one of my slides was placed in the wrong sequence. Despite these weaknesses, I maintained professional posture, eye contact, and used well‑designed, engaging slides.
2. Feelings:
Before the presentation, I felt prepared in terms of content but slightly anxious about time management. During the presentation, I became aware that I was spending too long explaining certain sections, which caused me to rush to the final part. When I received my feedback, I agreed with the comments. Although it highlighted weaknesses, it was fair and constructive, and it confirmed areas I already suspected needed improvement.
3. Evaluation:
Several aspects of the presentation went well. I demonstrated strong knowledge of communication in midwifery and showed good engagement with relevant literature, exceeding the minimum requirement for citations. My lecturer commented on my professionalism, organised slides, and ability to maintain eye contact. However, the weaknesses had a noticeable impact. Poor time management meant I rushed to the conclusion, reducing the clarity and effectiveness of my final message. Errors in Harvard referencing reduced the academic standard, and the incorrect slide order briefly disrupted the flow of information.
4. Analysis:
The main issue I encountered was time management. Although I rehearsed, I did not practice with a timer, which is important for pacing and ensuring that the presentation remains within the required time limit (Kolb, 2015). My referencing errors indicate that I need to build stronger familiarity with Harvard formatting, particularly with punctuation and ordering, which many students commonly struggle with (Pears and Shields, 2019). The misplaced slide resulted from last‑minute editing and not reviewing the full sequence before presenting. In maternity care, clear and structured communication is essential for safe, effective practice, so these weaknesses highlight important academic and professional skills I need to develop further.
5. Conclusion:
This experience showed that although my content knowledge and professionalism were strong, I need to improve my timing, referencing accuracy, and preparation strategies. These weaknesses are correctable and provide clear areas for development as I progress through the module.
6. Action Plan:
To improve future presentations, I will:
· Practice aloud with a timer and rehearse multiple times.
· Use the university Harvard guide to check all citations.
· Complete slides earlier and review their sequence carefully.
· Seek peer or tutor feedback before final submission.
· Strengthen understanding of academic communication through additional reading and practical exercises.
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Person Specification

Education and Qaulifications

Essential

+ NVQLevel 2 or equivalent in a healthcare setting/willingness to
complete training.

+ Good General education Including Maths and English GCSE or
equivalent

+ Completed the Nations! Care Certficate or willing to complete.
training
Knowledge
Essential
+ Abilty o cope with stressfulsensitve situations
+ Awareness and understanding of the importance of confidentiaity
+ Knowledge of infection control and safeguarding processes

Skills and Abi

Essential
« Friendly and caring nature, Flexible and eager to learn new skills
+ Communication skills

+ Basic computer literacy.

+ Motivated to provide quality service to Maternity Patients and
families

+ Ability to cope in a busy working environment under pressure.
Desirable

+ Venepuncture
+ Neonatal observation trained

‘Work related Circumstances

Essential

+ Occupational health clearance, Moving and handling with patients
and equipment

+ DBS- extended
+ Good team player with professional outlook and positive attitude
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Job summary

PLEASE NOTE THAT WE ARE UNABLE TO PROVIDE VISA SPONSORSHIP.
FOR THIS ROLE.

The Maternity Support Worker will work as a member of the Stockport
Community Midwifery team, supporting Midwives and Assistant
Practitioners with administration and the clinical care of mothers and
babies.

The post holder is required to undertake tasks involving direct and
indirect patient care under the supervision of a Registered Miduwife.
They will maintain a high standard of client care, adhering to all Trust
‘and Maternity Services policies and guidelines, and have excellent
administrative and IT skills.

Due to the nature of the role, it sessential that applicants are able
totravel independently acrossStockport and the High Peak
‘andregionally when required and haveaccess to a suitable vehicle
forbusiness purposes. Where possible,adjustments can be considered
inaccordance with the Equality Act.

The Trust is committed to safeguarding and promoting the welfare of
children, young people and vulnerable adults and expects all staff and
volunteers to share this commitment and promote safeguarding by
implementing the Trust's policies and procedures, acting promptly on
concerns, communicating effectively and sharing information
appropriately.
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Main duties of the job

Work in various locations around Stockport, providing high quality,
caring, compassionate and personal care to women and their families.
Work under the direction of Midwives and Assistant Practitioners, both
independently and as part of the multi- disciplinary team.

Assist in busy antenatal dlinics and pregnancy circles, supporting with
maternal weight, observations and venepuncture, under midwifery
direction and supervision.

Supporting parents to care for and feed their babies in the arly
postnatal period.

Provide administrative support such as ordering tests, booking
‘appointments, supporting with off-duty and orderingfrestocking
equipment.

About us

We hold a unique position in the Stockport community as the provider
of healthcare and we are one of its largest employers.

Our mission is to make a difference every day. Our values are that we.
care, we respect, and we listen

We believe that the best organisations are those that reflect the
communities they serve. We are therefore seeking to improve the.
diversity of our workforce to make it truly representative of our local
population.

We actively encourage applications irrespective of race, age, disability,
Sex, gender reassignment, gender identity or expression, sexual
orientation, religion o belief, marriage & civl partnership, or
pregnancy or maternity. Recognising those communities that are
underrepresented within our workforce, we would particularly
‘welcome applications from you.

We recognise that flexible working is important. We take requests for
flexible working seriously, consider any request we receive and try to
‘work with you, so we can explore if your request may fit with the
needs of the service.
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Disclosure and Barring Service Check

“This post i subject to the Rehabilftation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
Known as CRB) to check for any previous criminal convictions.

Employer details

Employer name
Stockport NHS Foundation Trust

Address
Stockport Foundation Trust
Poplar Grove
Hazel Grove.

k2 TIE

Employer's website
ttpsiwww.stockport.nhs.uk/ (Opens in a new tab)
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The salary for the role is only one part of the excellent package of
benefits we offer to you:

+ Between 27-33 days of annual leave plus bank holidays
+ NHS pension scheme membership

« Salary sacrifice schemes for lease cars, home electronics and more, to.
make your salary go further

+ NHS Staff discounts.
+ Cycle to work scheme.

+ Salary finance - for loans, savings, budget planning and tips on
managing debt

+ Stockport Credit Union- for local financial advice:

Job descript

Job responsibilities

Support Community Midwives & Assistant Practitioners to provide
additional advocacy to pregnant families during pregnancy.

Under the direction of a Midwife ensure a high standard of service
provision within Community, by practicing effective clinical and
administrative preparation, effective communication and care delivery,
prioritising workload appropriately and contributing to service
improvements.

Undertake creation of the off-duty on Health Roster, under guidance
from the Team Leaders.

Undertake admin tasks set by the Team leader, Midwives or Assistant.
Practitioners, including general office duties including photocopying
and filing.

Exhibit professional attitude and behaviour and always demonstrate
‘excellent customer care skills.

f successful this vacancy will require an enhanced DES check at a cost
of £54.90. This cost will be deducted from your first Trust salary.

In addition to this it will be  condition of your employment that you
willjoin the DBS update service and pay the annual subscription fee of
£16.
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