[image: ]



Programme: BA (Hons) International Hotel Management
Sustainable Hospitality & Tourism Management
LEVEL 5
Module code: BMIH5006
Lecturer: Kathryn Roberts and Dr Huw Thomas



Student name:Liviu Zaharia 
Student ID number:2122725



Contents
1	Introduction	3
2	Overview of the hotel	3
3	Evaluation of the Hotel's Green Practices	3
3.1	Greenwashing and Premier Inn	3
3.2	Investigation into Accusations of Greenwashing	3
3.3	Areas Potentially Construed as Greenwashing	5
3.4	Self-Evaluation Practices	6
4	Alternatives to Self-Evaluation	6
5	Green technology and its usage	7
6	Conclusion	8
7	References	9



[bookmark: _Toc159969735]Introduction
In regard to this report, mainly, it is considered to talk and discuss about greenwashing in regards to the Premier Inn hotel. This hotel will be discussed in detail with reviewing the hotel in respect with the main focus of this report to be greenwashing and sustainability practices of the hotel. Greenwashing is the practice of making false or misleading claims about a product's or behavior's environmental advantages. It may also be defined as the technique of publicizing environmentally good initiatives in order to divert attention away from an organisation's less desirable actions (Du, 2015).  
[bookmark: _Toc159969736]Overview of the hotel 
Premier Inn is a low-cost hotel chain formed in the United Kingdom in 1988. It has subsequently grown to more than 800 hotels in the United Kingdom, Ireland, Germany, and the United Arab Emirates. The chain is well-known for its clean, pleasant accommodations and courteous service. Premier Inn hotels often include a range of facilities. Many Premier Inn hotels feature on-site restaurants that serve breakfast, lunch, and supper. The company's motto, Hotels that sleep well and cost less, emphasises its commitment to delivering pleasant and economical lodgings (Premier Inn, 2024)
[bookmark: _Toc159969737]Evaluation of the Hotel's Green Practices 
[bookmark: _Toc159969738]Greenwashing and Premier Inn
Greenwashing in the hotel business includes small toilets, towel and linen reuse programs, locally produced cuisine, green certifications, and excessive energy use. Premier Inn Edinburgh locations have partnered with energy supplier Eon to become the first in the UK to produce power from battery storage. The Gyle Premier Inn added a five-ton battery, which charges during off-peak hours. Premier Inn gets its electricity from renewables. Premier Inn has built its first all-electric hotel, with the business planning to build all new hotels to this standard by 2026 (Bardukova, 2023). 
[bookmark: _Toc159969739]Investigation into Accusations of Greenwashing
Premier Inn promises that by 2023, 100% of its UK properties will be powered by renewable energy from their suppliers. They replaced single-use plastic water bottles with recycled PET bottles and worked with waste management firms to reduce waste and promote recycling. Some hotels have upgraded to LED lighting, energy-efficient equipment, and smart heating controls. In addition, the hotels use solar energy for hot water and have water recycling systems in certain areas. Greenwashing is a misleading marketing strategy that exploits false claims about sustainability to deceive customers, investors, and the general public. Premier Inn offers a sustainability initiative called Force for Good. 
The major commitment comprises Premier Inn aims to achieve net zero emissions for Scope 1, 2, and 3 by 2050, reduce water use by 20% per guest by 2030, cut food waste in half by 2030, divert all waste from landfills, including beds, pillows, duvets, cooking oil, and other food waste, reduce carbon emissions intensity by half by 2025, use heat pumps instead of fossil fuel-based heating systems, and incorporate solar panels into their hotels. There is a dearth of thorough data on their environmental footprint, making it impossible to determine the exact impact of their efforts. They strive to reduce emissions, and their net-zero objective indicates potential reliance on offsets such as tree planting, which opponents contend does not directly address current emissions. Premier Inn, the UK's largest hotel company, has made steps to become more ecologically friendly (Premier Inn, 2024a). 
Their commitment to 100% renewable power in UK hotels is a huge step toward lowering their carbon footprint, while removing single-use plastic bottles and collaborating with waste management firms are also beneficial ways to reduce waste and promote recycling. Implementing LED lighting, efficient appliances, and smart controls in select places helps to cut energy and water use, while publishing an annual ESG report shows a commitment to be open about their sustainability efforts. Concerns have been raised about the absence of detailed statistics on their entire environmental footprint, which makes it impossible to estimate the true impact of their programs. Their net-zero objective might rely on offsets such as tree planting, which opponents contend address future emissions but could not directly address current ones. 
Premier Inn takes significant measures toward being more ecologically friendly. However, constraints remain in terms of transparency, offset dependency, uneven implementation, and breadth. Premier Inn employs solar energy to create hot water and has water recycling systems in several of its Middle Eastern hotels, as well as is trying to become a free from plastic company in accordance with government requirements (Seyland, 2020; Lemeunier, 2022).
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Premier Inn promotes a variety of sustainability measures, some of which raise worries about potential greenwashing. The lack of thorough data on their environmental footprint makes it impossible to judge the genuine impact of their programs, and all hotels' failure to provide particular statistics about trash creation, water usage, and energy consumption impedes openness. Their net-zero objective might rely on offsets such as tree planting, which opponents contend do not directly address existing emissions but create the illusion of carbon neutrality. According to reports, not all green measures are being applied evenly across all hotels. 
This inconsistency raises issues about the total environmental effect and may be interpreted as selective reporting. Premier Inn will prioritise waste management, energy efficiency, and ethical supplier procurement in order to make its hotels more environmentally friendly (Sowamber and Ramkissoon, 2019). Premier Inn's current efforts appear to be mostly focused on energy efficiency and waste reduction. While they are vital, a more complete sustainability strategy that includes issues such as sustainable building techniques, responsible sourcing, and water conservation across all sites will show a greater commitment to environmental responsibility. Premier Inn can highlight the specific environmental measures that it can take, but there is no data or specific information available to substantiate this information. 
Hence, encouraging guests to notice the green accents and practices that the hotel embodies while providing information regarding other areas that are going through improvement is the task of Premier Inn. As a case in point, a hotel chain can make a great effort highlighting energy-efficient lighting but they may lack effectively communication about water conservation and waste reduction as well. The same approach is used by Premier Inn as a way to show up as community-friendly and environment-conscious, however they are not going too far in improving their actual footprint. Premier Inn employs ambiguous or misleading words in its marketing texts so that it creates a feeble impression that the company is committed to greenness although this is just a claim without major supporting reasons. For example, statements such as eco-friendly or green without concrete terms of the be environmentally sustainable practices might be mentioned (Lawrence and Almas, 2018; Bodellini, 2021).
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Self-evaluations assist firms in determining what they are doing well and where they may improve across operations, procedures, and personnel performance. Companies that recognise their existing status can set reasonable targets for future development. Self-evaluations offer workers a voice by allowing them to reflect on their contributions and opportunities for improvement. This participation boosts their engagement. Self-evaluations indicate skill gaps or areas for improvement, allowing for more concentrated training and professional development programs. Self-evaluation is a proactive process that helps detect possible legal, financial, or operational problems before they worsen (Mamba, 2023). 
Premier Inn frequently conducts surveys or collects data from reviews to self-evaluate their service, product offers, and overall customer experience. The implemented continuous improvement practices such as Plan-Do-Check-Act (PDCA) or Six Sigma are tools to help loop any sustainability performance gap and to find ways to better improve them. In that case, the process is made up of studying data, adopting corrective measures, and observation of the trends over the interval of time (Sittitoon and Rimkeeratikul, 2018). Premier Inn invites guests’ thoughts regarding the eco-friendliness of the hoteling services provided. This information facilitates to the considerations of level of customers’ satisfaction and the required directions as sustainability. 
Against the backdrop of sustainability, Premier Inn may pursue certifications and a commitment to the industry standards that is of an environmental nature like ISO 14001 (Environmental Management System) LEED (Leadership and Environmental Design), or BREEAM (Building and Environmental Assessment Method). These certifications show that companies commit to sustainable practices by complying with the requirements. On top of this, there are probably regular internal audits and evaluations at Premier Inn to monitor sustainable practices in its operation. This requires the transformation of the existing working processes, substances utilisation, waste control, and energy into areas for correcting the situations accordingly (Carrig et al., 2022; Choi et al., 2019).
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Once the guests and the local community were engaged in conducting sustainability audits, Premier Inn should be key driving power though such guests leave, through facilitating a campus-wide feedback system, they can provide carrying check-lists or mobile apps for the collection of real-time feedback on environmental practices, identification of problems, and interesting ideas for rectification. In regard to block chain technology, Premier Inn needs to have clear supply chain and sustainability strategies through transparency (Alsaif and Jones, 2023). 
The blockchain is able to establish a secure record of verifiable data environmental claims, for example, involving fair dealings in the source of ecological materials or carbon offset programs, which allows to insure trust and accountability. Premier Inn can create interest among the staff and guests in an orderly manner through the use of games. They can spur such activities by introducing rewards, contests, and challenges will help in thriving the sense of community among eco-conscious people and engage people in environmental issues in an exciting way (Raza et al., 2023). Premier Inn should embrace effective industry check benchmarking and collaboration tools on sustainable development. 
Through joint work around data sharing, or partnering by competing companies, they can fast track learning, come up with solutions, and increase quality across a sector. Premier Inn can adhere to environmental, social and governance (ESG) prospects when choosing (investment decisions) and doing business (business practices). Through the harmonisation of financial systems with sustainability objectives, eco-conscious investors can be recruited, budgeted for various environmentally friendly initiatives, and risk capital created to be allocated toward clean projects. Premier Inn can incorporate eco-friendly design patterns and tool from nature in internal and external operation activities. 
This is done either by copying the processes and functions of the natural ecosystems or by generating environments that will become self-sufficient, thus reducing the volume of waste generated and improving resilience to the adverse effects of climate change (Wei et al., 2023; Sharma et al., 2023).
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Premier Inn, the UK's largest hotel chain, is integrating a variety of green technology to reduce its environmental impact. Premier Inn has introduced LED lighting in the majority of its hotels, which is far more energy efficient than typical incandescent lights. Some hotels have smart heating systems that can regulate the temperature based on occupancy, decreasing energy waste (Suhag and Maan, 2023). The hotel invested in energy-efficient appliances such as refrigerators and air conditioners in some places. Premier Inn promises that all of its UK properties will utilise 100% renewable power by 2023. Some hotels have fitted low-flow showerheads to decrease water use when showering. Some hotel apparently uses greywater recycling systems, which purify wastewater from showers and sinks for non-drinking applications such as toilet flushing. 
The hotel has replaced single-use plastic water bottles with recycled PET bottles in guest rooms. Premier Inn has worked with waste management businesses to reduce trash creation and promote recycling in its properties. While Premier Inn highlights these initiatives, there are concerns regarding the absence of detailed data on the company's overall environmental footprint and the uniformity of execution across all sites. Their activities appear to be largely concerned with energy, water, and waste, with less attention on other issues such as sustainable building or ethical sourcing across all sites (Allen et al., 2019; Teare, 2023).
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In order to conclude, this report highlighted that Premier Inn hotel is considered sustainably apply the strategies and practices in regard to greenwashing and self-evaluation tactics used by the hotel. The hotel chosen for this report is Premier Inn. The hotel’s activities appear to be largely concerned with energy, water, and waste. Furthermore, Premier Inn may combine environmentally friendly design patterns and natural tools into its internal and exterior operations.  As a result, the hotel has many plans with its strategy in order to fulfil its sustainable promises. With this, the hotel maintains overall environmental footprint and the uniformity of execution across all sites
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