	
	
	



	
	
	



	
	
	



Professional Observation Reflection

In this report I am going to be critically reflecting upon my experiences with observing two different professional practitioners across three different sessions. I am going to link my experiences to professional standards and reflect upon how my experience has benefitted me in my own professional development. These observations have been greatly beneficial to me, and I have learnt a lot of skills that will help me in my own future practices. I am also going to include an action plan at the end of this report indicating my own areas of development in relation to what I have learnt from these observations.
The first session I observed was a class of Chinese students doing a short course in English, this was very inspiring to me as a practitioner because I could see the challenges a tutor would face when dealing with a language barrier. The students spoke English well but did struggle with some pronunciation. The tutor was patient when listening to the students and was sure to be clear and concise when speaking to them. I could see here how a professional may take a different approach to teaching dependent on the class they are in. In this session for example, the tutor was speaking to the students in a much slower and louder tone of voice than she would have done if she was teaching fully fluent English-speaking students. The approach taken by the lecturer here is done in consideration of the student's ability to speak and understand English. In the book ‘A Handbook for Teaching and Learning in Higher Education (Fry, 2014, p.297-299). Fry talks about the challenges faced when modern language is taken into account in teaching. One of the challenges Fry talks about is taking account of learners’ different levels of proficiency in different language skills. That is exactly what the mentor has done in this session, they have taken account of the students not being fluent English speakers, and have adjusted their speaking voice, tone and pace accordingly. Fry also states that errors and inaccuracies are a necessary part of learning and a starting point for feedback. This is true because when the students would struggle with certain words the lecturer would then help them finish that word whilst also reassuring them that their English language is progressing well. When looking at professional standards in Wales, one of the key principles is practitioners acting as critical thinkers and innovators and using the best teaching methods according to the diverse needs of the learners. In this session the lecturer has understood that these students do not understand English as well as others might and has adapted her language by using fewer long words that could be harder to understand and by speaking a lot slower than they would usually. 
The tutor had prepared the room so that when the students walked in there was Halloween music playing and a big Halloween themed display at the front of the class. The learning objectives and outcomes for the session were also on display.
Upon talking to the lecturer after the session, they told me that they found that the class is very quiet and do not tend to engage when the room is silent, this is why they adapted the use of calm music in the background of the class. The tutor would also play calm music quietly during group discussions for this purpose. This is a small adjustment made by the tutor to positively affect these sessions as she is getting a better level of engagement with the students and making them feel less shy as there is never any silence in the room. I realized that this is an approach that I could take in my own future practices; by eliminating any silence from the room it can feel less intimidating for students to engage with each other, this has been shown to work with this group of students. I also liked how the tutor would move around the room during this session or be sat directly in front of the classroom, I believe that keeping yourself moving around the room is a good way to keep things flowing in the classroom. Another thing that I took from this session was the use of decorating the room because it was the week of Halloween. All of the screens displayed on a PowerPoint had a Halloween theme with pumpkins and skeletons incorporated in the design. This made me think that decorating the room during national holidays could make a class seem less formal and in theory, more fun to attend.
The tutor made use of group discussions in this session to get the students to reflect on what they have learned so far, this is an effective way of evaluation when looking at less formal open questions such as “What have I enjoyed about this course so far?”. In the book ‘Learning & Teaching in Higher Education, The Reflective Professional’ (Light, Cox and Calkins, 2011, p.205-207) it is mentioned that group discussions can be an effective way to look at broader questions because they help focus on the background data whilst also being able to take into account certain likes and dislikes. I can see why the tutor decided to use group discussions here when getting the students to think about their journey so far as that is a broad and personal topic that lends itself well to group discussion. 
The second session I observed was the same class, but this was a session where the students were doing group presentations on their research and findings about circular economy. I took away a lot from this observation, particularly how to give critical feedback in a fast-paced environment, the groups were doing their presentations back-to-back so that all groups could do their presentations in the time frame of this session. I think that this also shows the time management skills of the tutor, because they have timed everything to fit into this one session, with room for feedback between each group. The style of feedback given in this session followed the rule of the feedback sandwich, where you would give positive feedback, followed by constructive feedback and then finished with positive feedback again. This session was about circular economy and how poor environmental choices can negatively impact the environment, and after every presentation the lecturer made comments about how we can actively make positive choices to make the planet more economically sustainable. This follows the professional standard of demonstrating a commitment to sustainability. The tutor is actively educating the students on how to make positive sustainable choices whilst giving them feedback on their presentations.
[bookmark: _Int_NwKpBJOq][bookmark: _Int_s5rIres9][bookmark: _Int_dBCMJ2NG]The third and final session that I observed was an introduction to stop motion film making followed by a workshop session. The lecturer started this session by greeting everyone and asking them to share what their favourite film of the year is and why. I thought that this was a great way to start the session as it got everyone engaging with each other and encouraged discussion. This worked well because the students started going back and forth amongst each other talking about why they liked or disliked each other's choice of film. During the workshop section of this class, the lecturer was well prepared and had tripods for each group of students, character models to use in their stop motion videos, clay, A3 paper, scissors and different coloured felt pens. This amount of planning is crucial for a session like this as it is very resource dependent and without these resources the students would not be able to take part in trying to create a stop motion video. In the book ‘Teaching the Post-16 Learner’ (Woolhouse, 2001, p.79-81.) There is mention of the importance of long term, medium term and short-term planning. When looking at short term planning Woolhouse says that it is up to individual teachers to choose a layout of areas that best fits the purpose of their lesson, these areas consist of things such as how learners will be assessed or the resources required for a lesson. In this session for example, how learners will be assessed is on the quality of their stop motion video, and resources required are all of the items that the tutor brought in that day. 
Throughout the session there was one student that made it clear they did not see the relevance of this subject and did not enjoy it, they still got involved and created a stop motion video within a group but did mention they found this style of filmmaking unenjoyable. There can be a number of different factors why a student would question the relevancy of a topic or be unwilling to learn about something. “Many of these factors may be under control of the teacher; however more permanent influences on learning may have greater impact and be more difficult to address” (Avis, Fisher and Thompson, 2019). The lecturer managed this well, and provided many different examples of how to implement stop motion into filmmaking and offered alternate avenues of exploration for the student that did not enjoy this topic. The teacher was extensive in the number of examples and supporting information they had on stop motion, which made the subject seem much more approachable and achievable for the students. This follows the professional standard of maintaining and updating knowledge of a subject and how to best teach it. In this case, the vast knowledge and understanding shown by the tutor on different ways to approach stop motion and apply it into a short film made it seem less intimidating as the tutor showed that there is not just one avenue to explore when doing stop motion. Group work was applied into this session to help the students develop together. This would be a hard thing to explore on your own when first learning, so I think that splitting the class into groups was the right choice for this type of session.
The tutor was present around the room at all times during the workshop and offered immediate help to any students that needed it.  When looking at best practice in teaching, The State University of New York says that having different activities in classes such as group activities and discussions can increase a student's academic intake. This is a process called active learning, where students become more engaged through the enhancement of a traditional lecture through the addition of different activities. In this session I could see how the use of group work heightened the amount of engagement as the students were laughing and joking amongst each other whilst actively improving their skills with stop motion.
In conclusion, these observations were greatly beneficial to me and my own professional development. I Think the fact that two of the sessions I observed were in a completely different field to my profession has given me a wider perspective of teaching. I have witnessed things I have learnt in class being used in a real environment such as the feedback sandwich rule. I have also been able to learn about how important it is to constantly evolve as a professional and adapt your teaching dependent on the class you are in. I have learnt to be mindful of the different entry level of students I may encounter in my career and how to better apply my teaching to students that may have a language barrier. I have been inspired by these observations and by these tutors in a way that is only going to help me develop as a practitioner. When I am a professional and teaching in my own classes I aim to make my students feel that I am inclusive and am always approachable whether it be for technical support or general course-related advice. ￼

















Action Plan
	Area to be developed
	SMART
	I will do this by:
	I will have completed this by:
	Complete

	Start getting teaching hours clocked in before the end of the year
	Specific: This goal is specifically related to my course and development. Measurable: I will know if I have done this by seeing if I am getting teaching hours signed off in my portfolio. Attainable: This is attainable because I have a placement that is willing to let me start teaching in the coming weeks. Relevant: This is critical to me passing my course and being a qualified practitioner. Time based: I am setting this goal to at least get some teaching hours in before the new year.
	I have already spoken to one tutor saying I want to start teaching and they have said we can start team teaching.
	1.1.2025
	

	Finish all my assignments before deadlines
	Specific: Directly focuses on completing work on time. Measurable: This will be measurable from my results. Attainable: This is attainable if I keep getting work done on time. Relevant: This is crucial to passing my course. Time based: I only have one year to complete this course so I must get everything in on time by May when my last module is due.
	Setting aside time for course related work and studying every day.
	25.05.2025
	

	Attend every lecture
	Specific: The goal is to be on campus every Wednesday. Measurable: I can measure my attendance and so can my tutors. Attainable: I can achieve this by never scheduling things for a Wednesday. Relevant: I can’t afford to miss key things to help me with my modules. Time based: I am setting myself up to be at lectures every Wednesday until May 2025.
	Prioritizing Wednesday lecture over any teaching opportunity or appointment.
	25.05.2025
	

	Enhance my own lessons by including group work and incorporating digital technology
	Specific: I want to make the lessons I teach better. Measurable: I will know if I have started to incorporate these things into my lessons. Attainable: I have learnt about digital technology and how to use it in a class. I have witnessed how to encourage group activities during observations. Relevant: It will impact on my lesson quality.
Time based:  I am making sure I have done this by January 2025
	Design lesson plans that include online teaching tools and include group work in lesson.
	1.01.2025
	

	Get a minimum grade of 60/100 on my next two assignments.
	Specific: It is a specific score. Measurable: It will be measured by my grades. Attainable: I can attain these scores by starting assignments as soon as I can. Relevant: It is important that I pass the course. Time based: I will have feedback in December so I will see if I have met this goal.
	Engage with the reading lists and literature.
Start assignments.
	1.01.2025
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