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 This report will include description and background of complementary therapist in health care.
  
 Evaluation of the skills needed for complementary therapist 
   
Strategies to improve the skills for complementary therapy conclusion and refence list.                             

Conclusion and references list in Havard style,
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The chosen job roles for this report is a complementary therapist. Complementary therapist is a Practitioners who provides treatments that ate used alongside conventional medical care rather than replacing it. complementary therapists always work with traditional medical treatment to help their side effects, anxiety and stress. These therapists are often 
aimed improving wellbeing, manages symptoms, reducing stress, supporting recoveries, massaging pain and boost overall well-being. Complementary therapist s provides holistic non-invasive treatments, such as beauty therapy, Aroma therapy, reflexology, massage therapy, yoga therapy, acupuncture, Homeopathy, Reiki etc. 

They primarily focused on improving on patients’ quality of life rather than curing under lying illness.
Importance of complementary therapist in health and social care: 
Complementary therapists can work in care home, health centre, hospice or in someone’s house.  These roles perfectly combine with practical skills with compassionate, care and rewarding. Helping people to build their confidence helping people to stay positive and connected with others. paying more attention to their feeling and wellbeing make them aware that not only physical health is important but mental and spiritual health is important too. 
According to FARASCA (2023), these practices can provide a sense of normalcy, control, and self-worth to those experiencing situations of fragility, with a focus on first reception.

            


[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc235741108]1.2 Description of, and background to, complementary therapist in healthcare 
According to Lindquist, Tracy and Snyder, (2022) “complementary therapies unmask the self-healing wisdom of the body”. Complementary therapy is a group of treatments that are used help the body use its natural ability to heal itself, they encourage people to become more aware of their mind and the environment. These therapies support positive intention to improve health and t natural healing and aim to improve health and wellbeing. The body has a natural ability to restore health, help others and protect the environment. The main foundation of complementary therapy is having a positive intention to improve to improve health and well-being for yourself or others, in health care, complementary therapies are used to support natural healing and work alongside medical treatments rather then replacing them.  
Atkins (2024), Main skills needed for complacentry therapist 
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 A complementary therapist working in health and social care needs a range of professional skills to provide safe, effective and person- centred care. The three most important skills are communication, empathy and compassion and observation skills. These skills help therapists build trust with client, understand their needs, and provide treatments safely. They are also important for working alongside other healthcare professionals and ensuring clients services high-quality care.

Firstly, communication skills are essential because complementary therapists must listen carefully to clients, explain treatments clearly, and gain informed consent before starting any therapy. Good communication helps clients feel comfortable, reduces anxiety, and encourages them to share important information about their health. In healthcare settings, professional such a nurses, cares and support workers also rely on effective communication to provide safe, person-centred care. Poor communication can lead to misunderstandings, incorrect treatments or reduced 
Patient satisfaction. The National institute for Health and care Excellence (NICE, 2012) states that healthcare professionals should communication clearly, avoid and ensure patients understand the information they receive.

Secondly, empathy and compassion are essential for understanding clients’ physical and emotional needs. Many people seek complementary therapies to manage stress, pain or long-term health conditions.  Showing kindness, respect and understanding helps clients feel valued and improves the therapeutic relationship. For example, a complementary therapist treating a client with chronic back pain should listen patiently, acknowledge the clients’ needs. Research shows that empathy improves patient engagement, trust, and overall quality of care. (Byrne, 2024)

Finally, observation skills are important because therapists need to notice changes in a clients’s physical or emotional condition before, during and after treatment. Good observation helps identify sign of discomfort, allergic reactions, stress or changes in posture and movement. This enables therapists to adjust treatment safely or refer the client to another healthcare professional if necessary. Without good observation skills, important warning signs may be missed, putting the client health at risk. Observation also supports accurate record- keeping and continuity of care.

In conclusion, communication, empathy and observation are the most important skills for complementary therapists in healthcare. These skills improve client safety, strengthen therapeutic relationships and support person-centred care. Without them, therapists may struggle to understand clients’ needs provide appropriate treatment, or recognise potential health concerns.  
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[bookmark: _Toc235741110]1.4 Strategies to improve the skills for a Complementary therapist 
To provide safe and effective care, complementary Therapist should continuously improve their knowledge, practical skills and professional behaviour. Ongoing learning   helps ensure that treatments remain safe, evident based and person- centred (skills for care. 2023). 
 
Continuing professional Development (CPD)
Complementary therapist should regularly attend accredited training courses, workshops and seminars to update their knowledge and learn new treatment techniques. CPD helps practitioners maintain competence and improve the quality of care thy provide (CNHC,2024)

Communication skills 
Good communication can be improved through regular training, active listening and feedback from colleague and clients.  Effective communication improves therapeutic relationships and patient stratification (NHS England 2023).

Technology and digital Skills
 Developing digital skills enables therapist to use electronic health records, appointment systems and secure communication effectively, improving efficiency and confidentiality (NHS England, 2023)


Evidence based- practice
Therapist should regularly read research studies, professional journal and NICE guidance to ensure their treatments on the best available evidence. Evidence-based practice improves treatment quality and patient outcome (NICE, 2023)

Self-care and wellbeing
Complementary therapist should maintain their own physical and mental wellbeing by managing stress, exercise regularly and maintaining a healthy, work- life balance. Looking after their own health helps them continue to provide safe and effective care (world Health Organisation 2023).
 
Overall, continues professional development, communicational skills, Evidence based learning and Technology, and digital skills help complementary therapists provide hight- quality, safe and person- centred care.
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[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235]Complementary therapists play an important role in supporting health and wellbeing within UK health and social care. They work alongside conventional healthcare by providing therapist that help reduce pain, stress and anxiety while improving patients’ quality of life. To provide safe and effective care, therapists require strong communication, practical skills, professionalism, clinical knowledge and an understanding of legal and ethical responsibilities. Continuous professional development, reflective practice and evidence-based learning are essential for maintaining high standards. As demand for holistic healthcare continuous to grow, complementary therapists will remain valuable members of multidisciplinary healthcare teams, helping individuals achieve better physical, emotional and psychological wellbeing. 
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