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Executive Summary 
The main focus of this report is based in analysing the background and importance of digital skills in the current university environment. The focus will be on analysing how digital skill has become a necessity in the modern days for professionals and students and also the benefits that are received by the universities due to digital skill. This research will be using the primary method of data collection and the quantitative data will be collected for the research. The researcher will conduct a survey-questionnaire for collection of data. The research will have a total of 20 participants for the survey and all the participants will be the UWTSD’s students. The researcher will supply the online questionnaire through students email address. This research has found out that digital skill is one of the major factors of the success of the university online learning and how students collaborate while they are studying, and it is very important for students to possess good digital skill. According to Hinds, Liu, & Lyon, 2011, “Virtual collaboration is not a new phenomenon; however, as the workplace becomes increasingly connected via IT technologies, the growth and popularity of virtual teams have intensified in the past two decades” cited in (Kolbaek. D, 2018: Online collaboration and communication in contemporary organizations)
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1.0 Introduction
The major aim of this research will be to analyse the background and importance of digital skills in the current academic environment. According to Bergdahl et al. (2020), digital skills is the skill that is necessary for using digital services in an efficient manner, communication applications, and also the networks that are necessary for accessing and managing the information. The information varies from basic searching online and emailing to specialist “programming and development” (van Laar et al., 2019). In the changing working and studying environment, digital skill is necessary as the needs and preferences have been changing continuously. The recent pandemic has catalysed the digital transformation that was already at an accelerating rate as the ways of doing work and learning and has been changed in an irreversible manner. The demand for the digital skills has also been impacted likewise as the numbers of workshops and institutions such as University or Schools shifted from having the physical learning to embrace the mentality of digital learning for some of the modules. As stated by West et al., (2019), the trend of digital skills has been gaining momentum for decades across all the industries, the current acceleration is unprecedented. Digital skills have never gained more importance for the students and also in every workplace. This is mainly demonstrated by the “digital-first interactions” like online learning, remote work, and also virtual collaboration (van Laar et al., 2020). While digital skills has brought upon a number of benefits in terms of work flexibility and also removing the geographical barriers, it also has brought upon the skill gaps.          
[bookmark: _heading=h.3znysh7]

[bookmark: _heading=h.2et92p0]2.0 Research Design 
[bookmark: _heading=h.tyjcwt]2.1 Research Question
· What is your gender?
· How old are you?
· What social networks do you use to comunicate with your colleagues at UWTSD?
· [bookmark: _heading=h.3dy6vkm]Which tolls do you use to collaborate with other people?
· How cofident are ypu in using technology?


2.2 Method 
The overall strategy has been used by the researcher for integrating various components of the study in a logical and coherent way and also ensures that the research problem is addressed in an effective manner (Dannels, 2018). “Positivism research philosophy” has been used in the research as the research has been focussing on having the “structure scientific design” of the data that are collected. Further this research has followed the deductive research approach in this research as it allowed the researcher to prove the basic assumption by the use of the established practices and theories (Woiceshyn and Daellenbach, 2018). The researcher has also followed the primary method of data collection. The major reason for using the primary method of research is because it ensures that the data that is collected is relevant and up-to-date, and also has allowed the researcher to reveal the current trends (Snyder, 2019). The researcher has followed the method of online survey for collecting the data for this research and the major reason for using this approach is to overcome the geographical barrier for conducting. This method has been used by the researcher for collecting the quantitative data (Newman and Gough, 2020). The major reason for collecting quantitative data in this research is that it allows the researcher to collect the data in a quick manner and it also allows a duplication of the data (Pandey and Pandey, 2021). Questionnaires have been used as an instrument for the collection of the data as it is the cost-saving approach of research and also allows the researcher to reach people in a quick manner. It also provided the flexibility for the participants and also for answering the questionnaire and it also allows the researcher to have the accurate data (Mohajan, 2018).
Furthermore, random sampling methods have been used as a sampling method for this research and the total of 9 participants were arranged for the survey. All the 9 participants were the students of UWTSD from different levels and courses. The questionnaires were sent to the participants via email and were asked to answer the questions within the next two. The questionnaire asked in this research was:
1. “What is your gender?”
· Man
· Woman 
· Binary 
· Prefer not to say
2. “How old are you?”
· Under 18
· 18-24
· 25-34
· 35-44
· 45-54
3. “Which social network do you use to communicate with your colleagues at UWTSD?
· Whatsapp 
· E-mail 
· MS team
· LinkedIn
· Outlook
4. “Which tools do you use to collaborate with other people?”
· Whatsapp 
· Facebook
· Snapchat 
· Instagram
· Twitter
5. “How confident are you in using technology?”
· Very well
· Somewhat well 
· Extremely not well
· Extremely well
· Somewhat not well
[bookmark: _heading=h.1t3h5sf] 2.3 Ethical Consideration
The researcher has made all the ethical considerations while conducting this research and also there was no harm caused to the participants of the research. The researchers have prioritised the proper respect for the dignity of the participants and also the full consent of the research participants was obtained prior to the study of the research. Further, the protection of the privacy of the participants has also been ensured. The exaggeration or deception regarding the “aims and objectives” of the research were completely avoided. Every type of communication during the research was made with clarity and transparency.       
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· “What is your gender?”
	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Man
	5
	9
	60%

	Woman
	4
	9
	40%

	Binary 
	0
	9
	0%

	Prefer not to say 
	0
	9
	0%


Table No 1: “What is your gender?”
(Source: Esmeralda Tatiana)
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Figure No 2: “What is your gender?”
(Source: Esmeralda Tatiana MS Forms)
· “How old are you?”
	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Under 18
	1
	9
	11%

	18-24
	3
	9
	33%

	25-34
	2
	9
	22%

	35-44
	2
	9
	22%

	45-54
	1
	9
	11%


Table No 2:“How old are you?”
(Source: Esmeralda Tatiana)
[image: ]
Figure No 2: “How old are you?”
 (Source: Esmeralda Tatiana MS Forms)
· “Which social networks do you use to communicate with your colleagues?”

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Whatsapp 
	3
	9
	33%

	E-mail 
	2
	9
	22%

	MS team
	2
	9
	22%

	LinkedIn
	0
	9
	0%

	Outlook
	1
	9
	11%


Table No 3:“Which social networks do you use to communicate with your colleagues?”
(Source: Esmeralda Tatiana)
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Figure No 3: “Which social networks do you use to communicate with your colleagues?”
 (Source: Esmeralda Tatiana MS Forms)

· “Which tools do you use to collaborate with other people?”

	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Whatsapp 
	9
	9
	100%

	Facebook
	0
	9
	0%

	Snapchat 
	0
	9
	0%

	Instagram
	0
	9
	0%

	Twitter
	0
	9
	0%


Table No 4: “Which tools do you use to collaborate with other people?”
(Source: Esmeralda Tatiana)
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Figure No 4: “Which tools do you use to collaborate with other people?”
 (Source: Esmeralda Tatiana MS Forms)

· “How confident are you in using technology?”
	Response
	Numbers of response
	Total number of respondents 
	Percentage

	Very well
	5
	9
	60%

	Somewhat well 
	3
	9
	30%

	Extremely not well
	0
	9
	0%

	Extremely well
	1
	9
	10%

	Somewhat not well
	0
	9
	0%


Table No 5: “How confident are you in using technology?”
(Source: Esmeralda Tatiana)
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Figure No 5: “How confident are you in using technology?”
 (Source: Esmeralda Tatiana MS Forms)
[bookmark: _heading=h.2s8eyo1]3.1 Discussions
After analysing the data collected from the students of UWTSD, the following results were obtained. The first question was asked what their gender is, this question was very important to make any connections if any of gender group have any technology gab skills. More generally, the world of on-line training and webinars (for web-based seminar) has grown strikingly in recent years. (Olson. J, 2014 p.33)
It was found that 60% of the respondents are men while the 40% of the participants were women. None of the participants answered that they were binary. To answer the next question of the survey 11% of the participants said that they are under the age of 18 while the majority of the participants were between the ages of 18-24 years which was 33%. 22% of the participants were between the ages of 25-34 years, and 22% of the participants were between 35-44 years, only one participants is above 45 years old. While communicating with the peers 38% of the participants said that they are using WhatsApp as the tools this App is using by the majority of the participants. Remaining participants answered that they also use different E-mail apps and MS Team as the mode of communication that was 25% for each, and 10% is using Outlook. For collaborating with other people such as family member or friend outside of university, 100% of the participants said that they prefer using WhatsApp. 
At question 5, 56% of the participants said that they are very confident about using technology to communicate with their peers followed by 33% of the participants said that they use technology somewhat well, 11% of the participants said that their use of technology is “extremely well”. Overall for question 5 the majority of all students at UWTSD feel confident using the technologies provided by UWTSD.  

[image: ]   
Figure No 6: Overall analysis
(Source: Esmeralda Tatiana)   
It was found in the research that the majority of the participants were men who were the students of UWTSD and the  Majority of the students were between the age of 18-24 years. The majority of students use Email app for communicating with their peers, here is included Outlook and all types of E-mail apps. Moreover, WhatsApp is the most preferred technology for communicating with the people as 100% of the participants said that they use whatsapp for communicating with the people. The majority of participants said that they are capable of using the technology very well as found by the survey. 
[bookmark: _heading=h.17dp8vu]The result of the research proved the hypothesis that digital skills play a major role in improving the workplace productivity and students’ performance. The results also fit with the literature review that digital skill has impacted the universities environment. It was mentioned in the literature review that it is necessary for the modern-day students to have the good knowledge of digital skills. It was found in the research that the majority of the participants said that they have very strong digital skills. However, the result which was surprising was that only 40% of the participants were good at digital skills and it was the proposed hypothesis of this research.   

4.0 Conclusion
Based on the discussions made in this research, it can be concluded that digital skill is one of necessary skills for being successful these days in all industry. Digital skill has become one of the major skills that are demanded by most of the modern institution. Based on the data collected from the students of UWTSD, it was quite clear that the students need to have the proper digital skills for achieving success in their life and while they are collaborating with their peers. It can also be concluded that the digital skills and techniques have changed contemporary studying styles and processes. Digital skills have made the professionals and students more productive and also have allowed the business organisations to improve their productivity. It has provided a flexible working environment and also has allowed us to overcome the geographical barrier. It has also been found that the pandemic has played a major role in catalysing the need and requirements for the digital skills. The questions that were related to the research were successfully addressed in this research by the researcher.   
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