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TASK 1: PERSONAL BRAND 

My personal brand is how i present myself through my values, skills and behaviour. I aspire to become a forensic healthcare practitioner, so developing a professional identity is important. Although I do not have experience in forensic healthcare, my studies and experience as a nursery practitioner have helped me develop transferrable skills.

Working as a nursery practitioner has helped me develop communication, patience, responsibility and teamwork. These qualities contribute to my personal brand because they show the importance of supporting others and working professionally. skills for care (SFC, n.d) highlights treating people with dignity and respect, working effectively with others and continuing to learn. These values are relevant to my role and career.

To improve my personal brand, i need to expand my knowlege of health and social care and understand the responsibilities involved in forensic healthcare. I would also like to strengthen my confidence, communication skills and ability to respond appropriately to challenging situations. NHS England (NHS England n.d) identifies compassion, respect and dignity as important healthcare values. I can develop my professional identity by engaging with my studies, seeking experience and reflecting on feedback to identify areas for improvement. I also plan to learn more about forensic healthcare roles and the standards expected.

Overall, developing my personal brand will help me prepare for employment. By building on my experience and continuing to develop my knowledge and skills. I hope to become a responsible, respectful and competent forensic healthcare practitioner who treats people fairly and maintains professional standards.








TASK 2: NETWORK MAP AND RATIONALE 
career network
university lecturers
classmates
careers advisers
NHS recruitment and careers services
social network
close friends
work colleagues
classmates
aquaitances
support network
parents 
family members
friends
colleagues
lecturers
community network
university community
community groups
volunteering
groups/clubs
health and social care events
health and social care student
nursery practitioner
future forensic healthcare practioner
ME

Rationale
I would describe my network as mainly closed, with some selective connections. Most of my support comes from family and friends, while lecturers and work colleagues provide some additional connections. However, i have limited professional contacts in forensic healthcare.
My strongest area is bonding social capital, which involves close relationships with people who provide emotional support and encouragement. The office for national statistics (TONS 2019) explains that social capital includes personal relationships and support networks. These relationships help me balance studying with my job as a nursery practitioner.
I need to improve my bridging social capital by connecting with people from different backgrounds and professions. I could participate more in university activities/clubs, attend careers events and connect with other health and social care students.
I also need to develop linking social capital by seeking advice from lecturers, managers and healthcare professionals. Skills for care (SC, n.d) highlights the importance of learning and development. Building these connections could help me gain knowledge, discover opportunities and work towards becoming a forensic healthcare practitioner.


TASK 3: BLOG 
YOUNG ADULTS AND MENTAL HEALTH: WHY GETTING SUPPORT MATTERS
Target audience: young adults aged 16-25, including university students

Young adulthood involves transitions in education, employment, finances and relationships, which can affect mental wellbeing. The world health organisation (2026) highlights that mental health is influenced by individual, family, community and social factors. Therefore, effective support must consider both personal experiences and wider circumstances.

Why does young people's mental health matter?
Mental health can affect concentration, relationships and participation in education or employment. NHS England (2023) reported that approximately one in five people aged 8-25 in England had a probable mental disorder in 2023. This included 23.3% of those aged 17-19 and 21.7% of those aged 20-25 (NHS England, 2023). 
However, recognising mental health difficulties does not guarantee timely treatment. Mind (2025) reported that over half a million referrals to children and young people's mental health services in England were waiting to begin treatment at the end of July 2025. This highlights the gap between identified need and service provision, suggesting that awareness must be accompanied by accessible and appropriate support.

Where can young adults find support?
Young adults can approach trusted people, university wellbeing services or healthcare professionals. The NHS (n.d) identifies GPs and other appropriate professionals as sources of advice and support. Friends and family can listen without judgement and encourage individuals to seek professional help when difficulties persist. However, informal support should complement rather that replace professional care. This reflects the world health organisation's (2026) view that mental wellbeing is shaped by interconnected and social influences.

Conclusion
Mental health within young adults requires more than individual awareness. Evidence highlights both the prevalence of mental health difficulties and challenges accessing services (NHS England 2023) (Mind 2025). Reducing stigma and improving access to appropriate support may encourage young adults to seek help earlier.


TASK 4: NHS EQUALITY, DIVERSITY AND INCLUSION QUIZ 

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The plan aims to build an inclusive NHS workforce where staff receive dignity and respect. Its six high-impact actions address discrimination and improve staff experience.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
It aims to eliminate pay gaps relating to gender, race and disability. Organisations should analyse pay-gap data, create improvement plans, and have boards monitor progress.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI improvement plan?
Intersectionality means discrimination can overlap across different aspects of a person’s identity. The plan recognises these combined effects when addressing inequalities in NHS workplaces.
4. Why is it important for the NHS to create a psychologically safe work environment?
Psychological safety helps staff feel treated with dignity and respect. The plan links safe workplaces with effective, safer patient care and confidence to raise concerns.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan recommends comprehensive induction, onboarding and pastoral support for internationally recruited staff. It also promotes cultural awareness and equal access to career development opportunities.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Chairs, chief executives and board members must have specific, measurable EDI objectives and be accountable. Leaders shape workplace culture and should demonstrate compassion and inclusion.
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
Managers and supervisors should hold regular wellbeing conversations with their teams. The plan also encourages partnerships with community organisations to address health inequalities across the workforce.
8. Why does the NHS EDI improvement plan emphasise the importance of collecting and analysing data on protected characteristics?
The plan uses data and staff surveys to identify inequalities and monitor progress. Pay-gap data should be analysed by protected characteristic, with boards tracking plans.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
The plan says flexible working policies should be accessible and suitable for all staff. Recruitment campaigns should advertise available options to support inclusion at work.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The plan aims to eliminate workplace conditions where bullying, harassment and physical harassment occur. Organisations should promote civility and respond robustly to abuse and harassment.
TASK 5: A LETTER TO YOURSELF 300

Dear younger me,
Looking back, there were times when my mental health and confidence were low especially when I felt pressure to do well in life and make my family proud. Growing up with financial struggles and experiencing cultural expectations as a South Asian sometimes made me feel like I had more to prove. Being the first person in my family to work towards a degree is something I am proud of, but it can also feel overwhelming when I worry about letting people down.
I wish I had understood that I did not need to put so much pressure on myself. There were times when I doubted my abilities and kept my worries to myself instead of talking about how I felt. Looking back, I can see how this affected my wellbeing and confidence.
Through this module, I have learnt about emotional intelligence and how important it is to recognise, understand and manage my emotions. If I had developed this skill earlier, I might have understood why I was feeling overwhelmed and found healthier ways to deal with my worries. I could have spoken to someone I trusted instead of feeling like I had to manage everything alone.
I have also learnt that resilience is not about being strong all the time or pretending everything is fine. It is about learning to cope with challenges, finding solutions and carrying on even when things do not go as planned. Taking breaks, managing my stress and asking for support could have helped me protect my wellbeing during difficult periods.
If I could give my younger self one piece of advice, it would be to stop comparing yourself to others and trust your own journey. I do not have to achieve everything straight away to be successful. My background does not define my potential, and looking after my mental health is just as important as achieving my goals.
Love,
Your older self

TASK 6: GANTT CHART 
Gantt Chart | January–September
Career aim: Progress towards a role in forensic healthcare
	PRIORITY 1
Complete current study and identify entry requirements
	PRIORITY 2
Build transferable skills and relevant professional insight
	PRIORITY 3
Prepare evidence of readiness: CV, experience and next steps



	No.
	Planned activity
	Start
	End
	duration
	dependencies
	Focus
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEP

	01
	Complete Health and Social Care coursework
	jan
	may
	5 months
	Follow course deadlines
	Academic progress
	●
	●
	●
	●
	●
	
	
	
	

	02
	Research forensic healthcare roles and entry requirements
	jan
	mar
	3 months
	none
	Career research
	●
	●
	●
	
	
	
	
	
	

	03
	Attend relevant workshops and careers events
	feb
	sept
	8 months
	Find suitable events
	Career exploration
	
	●
	●
	●
	●
	●
	●
	●
	●

	04
	Develop and record transferable skills through nursery work
	jan
	sept
	9 months
	Current nursery role
	Skills development
	●
	●
	●
	●
	●
	●
	●
	●
	●

	05
	Review CV and identify relevant experience opportunities
	april
	june
	3 months
	Career research
	Employability
	
	
	
	●
	●
	●
	
	
	

	06
	Explore further study, volunteering and future applications
	may
	sept
	5 months
	Career research and CV review
	Next steps
	
	
	
	
	●
	●
	●
	●
	●


Activity period: ● Start/end month    ● Ongoing activity

MILESTONES AND REVIEW POINTS
	MARCH
Career requirements identified
	MAY
Coursework progress and transferable skills reviewed
	JUNE
CV updated; experience options shortlisted
	SEPTEMBER
Next-step plan for study, volunteering or applications agreed


Monitoring and evaluation
Progress will be reviewed at the end of each month by checking completed coursework, recording examples of transferable skills from nursery practice, and noting career information or opportunities found. If deadlines or opportunities change, the timeline will be adjusted. The September outcome is a realistic next-step plan rather than an expectation of securing a forensic healthcare post within nine months.







TASK 7: MAKING CHANGES REPORT 

Managing change in a care home

Introduction 
As a care home manager, I would introduce a digital care planning system to replace handwritten records. This could improve access to information, reduce paperwork and support safer, person-centred care (Department of Health and Social Care, 2026).

Planning the change
I would explain why the change is needed and involve staff in choosing a suitable system. Their feedback is important because they will use it daily. Government guidance highlights the importance of staff involvement, training and planning (Department of Health and Social Care, 2026). I would also use Kotter’s change model by communicating the need for change, building staff support and reviewing progress (Baloh, Zhu and Ward, 2018). Training and a trial period would take place before full implementation.

Skills required
Communication and leadership would help me explain the benefits and encourage staff participation. Emotional intelligence and active listening would help me understand staff concerns. Planning and problem-solving would also help me organise training and manage technical difficulties.
Barriers and solutions
Some staff may lack confidence with technology, so I would provide practical training and extra support. Staff shortages could limit training time, so sessions would be arranged in stages. I would also consider software and equipment costs when planning the budget.
Paper records would remain available temporarily to reduce disruption during the transition (Department of Health and Social Care, 2026). I would regularly check that residents’ digital care records are accurate, complete and up to date, following 'Care Quality Commission' guidance (Care Quality Commission, 2023). Regular staff feedback would also help identify and resolve problems.

Conclusion 
Overall, successful change requires planning, staff involvement and ongoing support. Training and regular reviews would help make the new system effective and improve care quality.
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