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[bookmark: _Toc56432703]RESEARCH TITLE
“To investigate the impact of Virtual learning Environment – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.”


[bookmark: _Toc56432704]RESEARCH BACKGROUND AND RATIONALE
In the education theory and practice the Virtual learning environments (VLE) has emerged as an important topic and the enhancement in the technology and internet is the major reason that has enhanced the utilization of virtual learning platforms for the students. The well maintained VLE is one which has the potential to suit the learner not only having auditory but also all other learning styles. The experience of the students depends on the resources and teaching they got on the virtual platforms and such teaching and resources have the potential to impact the student's experience both positively and negatively. The main aim of the research project is to investigate the impact of VLE on students (Liew & Tan, 2016).
The main reason for undertaking the research project is to fill the existing literature gap. The VLE is quite a new topic and hence existing research are few and the pandemic COVID-19 which is prevailing on a global level has enhanced the use of VLE. Thus, the research will help the educational industry and students by making them aware of the positive and negative impacts of VLE. 
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· To explore the advantages of using VLE for the students
· To investigate the positive impact of using Moodle on the learning experience of students of the University of Wales Trinity Saint David London Campus
· To investigate the negative impact of using Moodle on the learning experience of students of the University of Wales Trinity Saint David London Campus
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Virtual learning environment
According to Phungsuk et al. (2017), the virtual learning environment is defined as the online-based learning platforms that assist the tutors and students with the digital solutions that in turn uplift their experiences. The VLE is seen as educational technology that runs on web-based platforms for facilitating digital education to the students. The use of VLE in the educational industry has increased significantly and it is mainly used for facilitating communication and delivering instructional materials. 
Advantages of VLE
Dung (2020) pointed out that the major advantages of VLE are that they can be accessed anytime and at any place and thus it enhances the convenience for the students.  The VLE is seen as a combination of freedom and structure and thus students can choose their favourable timings for completing their educational activities. Pererva et al. (2020) stated that managing the time becomes easier with the VLE for both the educators and learners and the students are given the opportunities of working on a single platform with people belonging to a diverse culture which in turn enhances their perspectives and thinking abilities. Moreover, the students and tutors get the opportunity to communicate effectively and thus build a strong relationship that enhances the learning experiences of the individuals. The VLE is cost saving since the students are not required to move to another place and travel and virtual lessons and classrooms re way cheaper than the traditional college and schools (Pererva et al. 2020). 
The positive impact of VLE on the learning experience of students
Herrera Mosquera (2017) suggested that the online learning that VLE offers to students uplifts their positive learning experiences since they get the opportunity to effectively interact with the tutors and thus uplift the analytical skills. The VLE enhances the positive learning experience for the students as they can choose their preferable tome and place which is best for their learning and this makes them feel satisfied. Waheed et al. (2020) explored that the students get the opportunity of uplifting the employability skills and this is a positive impact that VLE creates on learning experiences of the students. The VLE allows the students to become more extroverts and get solutions of their problems which they can’t put easily in the in-class discussions and thus the experience of students has enhanced because of the virtual learning platforms. Waheed et al. (2020) suggested that VLE platforms uplifts the enthusiasm of the students and makes them more confidence with the learning and they become more ready and persuaded to learn things. 
The negative impact of using VLE on the learning experience of students
Janßen te al. (2016) pointed out that the social and emotional interactions are lacking in the Virtual Learning Environment and such lacking can negatively impact the learning experience of the students and an individual can even feel a craving for the social and emotional connect of the traditional college and schools. Waheed et al. (2020) stated that the technical challenges can arise at any instance and such challenges have the potential to completely spoil the learning experiences of the students. The students often are unprepared to meet the challenges of adapting the normal brick and mortar schools. 
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Research philosophy
The investigator has the option of selecting from the four major research philosophies namely positivism, realism, pragmatism and interpretivism. In the current study, the investigator has used the interpretivism research philosophy since it doesn’t need any sort of hypothesis (Dodds & Hess, 2020). 
Research approach
The research approach is used by the investigator for gathering the data and it is of two major kinds namely inductive nod deductive and in the current study, the research has been undertaken by using the deductive approach since it helps in analyzing the existing concepts and theories relating to the impact of Virtual learning Environment (Sahay, 2016).
Research design
There are two major types of research designs available for the investigator namely qualitative and quantitative and in the present research, the investigator has used a combination of both research designs since it helps in overcoming research limitations of both designs (Dodds & Hess, 2020). 
Data collection and analysis
There are two methods or sources from which data can be gathered for undertaking research and they are known as primary and secondary data sources. In the current study, both sources have been used and for primary sources articles, books etc on research topic are been accessed and for undertaking the primary research the viewpoints and opinions of students of University of Wales Trinity Saint David London Campus has been gathered (Sahay, 2016). 


Research technique
The online survey method has been used as a research technique keeping in mind the pandemic COVID-19 prevailing on a global level. A questionnaire consisting of 5 close-ended questions has been sent to students of the University of Wales Trinity Saint David London (Dodds & Hess, 2020).
Sampling
Random sampling method has been used by the researcher in the current study to avoid any chances of bias in selecting sample and sample size of 10 has been selected for the current study (Sahay, 2016). 
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1. Are you aware of the term Virtual Learning Environment?
	Yes
	10

	No
	0

	Total
	10




The first question asked to the respondents was aligned at knowing whether they are aware of the theme of the research or not. The answers gathered which is shown in the pie-chart above depicts that all the respondents were having an idea and knowledge about the term Virtual Learning environment since 10%% of them selected option of Yes. Thus, all respondent has the potential to impact the study through their opinion and viewpoints. 




2. How likely is that you feel COVID-19 has enhanced usage of Moodle in the University?
	Extremely likely
	4

	Likely
	5

	Not at all likely
	1

	Total
	10




In this question the opinions of the respondents were gathered regarding whether the COVID-19 has enhanced the usage of Moodle in the University or not and the answers gathered are given as follows: 40% of the respondents selected option of extremely likely, 50% selected option of likely and rest 10% selected not at all likely. This shows that majority of the believes that usage of Moodle has enhanced because of the pandemic. 




3. What is the major advantage of using Moodle?
	Can be accessed anytime and anywhere
	6

	Gives freedom of use
	3

	Uplifts time-management for learning
	1

	Total
	10




The respondents in this question we're asked about the major advantage that the use of Moodle creates on their learning experiences and the answers selected which are also shown in the pie-chart above are given as follows: 60% of the respondent believed that its major advantage can be seen in the context that it can be accessed anywhere and at any time, 30% had the opinion that it gives the freedom of usage and rest 10% believes that it enhances time-management for learning. 




4. What is the major positive impact of using Moodle on your learning experience?
	Gives the opportunity of effective interactions
	2

	Uplifts employability skills
	1

	Enhances enthusiasm and confidence in learning
	7

	Total
	10





The respondents in this question we're asked about the major positive impact that Moodle creates on their learning experiences and the answers gathered are given as follows: 70% of the respondents believed that positive impacts can be seen in the context with that it enhances enthusiasm and confidence for learning amongst the students, 20% believed that the positive impacts are that it gives opportunities of effective interactions and rest 10% believed that it uplifts the employability skills. 

5. What is the major negative impact of using Moodle on your learning experience?
	Lack of emotional and social connections and interactions
	3

	Technical challenges hamper learning
	6

	Disturbs mental wellness
	1

	Total
	10




The researcher through this question wanted to gather the opinion of the respondents regarding the major negative impact of Moodle on their learning experiences and the answers gathered are shown in the pie-chart above depicted that 60% believed that technical challenges hamper the learning experiences, 30% believed that lack of emotional and social connection is the negative impact and rest 10% sees disturbance is mental wellness as the major negative impact. 
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The data gathered that has been presented in the literature review section depicts that Virtual Learning Environment is trending in the educational industry and it is majorly used for delivering instructional materials and facilitating required communication. Dung (2020) pointed out that there is a range of advantages of VLE and due to this it has been used widely and enhanced convenience for the students, combination of freedom and structure, managing time, divergent people on single platforms, opportunities of effectively communicating, less cost involve etc are the advantages that VLE comes up with.
The secondary research further helped in knowing about the positive as well as negative impacts of VLE on the learning experiences of the students. Waheed et al. (2020) suggested that the positive impacts of the VLE for the student’s learning experiences can be seen in the context with the effective interaction and opportunities of uplifting analytical skills, students can select preferable time and place, opportunities of boosting employability skills uplift the enthusiasm and confidence of the students etc. Janßen et al. (2016) stated that negative impacts of VLE on learning experiences of the students can be seen in terms of the lack of social and emotional connect technical challenges that spoil the learning experiences of the students. 
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From the above research undertaken it can be concluded that the Virtual Learning Environment is been trending in the educational industry and the COVID-19 situation on a global level has boosted up the usage of virtual learning and its platforms. The research assisted in understanding the advantages, positive and negative impacts of such VLE platforms on the learning experiences of the students. The research has been undertaken by using both the primary and secondary sources and both of the research revealed that the major advantages of using the VLE (Moodle) include ease of accessing from anyplace and anytime, managing time, effective communication and interaction, less cost etc. 
The positive impact of VLE on learning experiences of the students can be seen in terms of the effective interactions, preferable timings, uplifting employability skills, uplifted confidence etc. The negative impacts of VLE on learning experiences of the students can be seen in context with the technical challenges and lack of social and emotional connect. 
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QUESTIONNAIRE
6. Are you aware of the term Virtual Learning Environment?
Yes
No
7. How likely is that you feel COVID-19 has enhanced usage of Moodle in the University?
Extremely likely
Likely
Not at all likely
8. What is the major advantage of using Moodle?
Can be accessed anytime and anywhere
Gives freedom of use
Uplifts time-management for learning
9. What is the major positive impact of using Moodle on your learning experience?
Gives the opportunity of effective interactions
Uplifts employability skills
Enhances enthusiasm and confidence in learning
10. What is the major negative impact of using Moodle on your learning experience?
Lack of emotional and social connections and interactions
Technical challenges hamper learning
Disturbs mental wellness




Major advantage of using Moodle
major advantage of using Moodle	Can be accessed anytime and anywhere	Gives freedom of use	Uplifts time-management for learning	6	3	1	Major positive impact of using Moodle 
major positive impact of using Moodle 	Gives opportunity of effective interactions	Uplifts employability skills	Enhances enthusiasm and confidence of learning	2	1	7	Negative impact of using Moodle 
negative impact of using Moodle 	Lack of emotional and social connect and interactions	Technical challenges hamper learning	Disturbs mental wellness	3	6	1	Aware about VLE
Aware about VLE	Yes	No	10	0	COVID-19 has enhanced usage of Moodle 
COVID-19 has enhanced usage of Moodle 	Extremely likely	Likely	Not at all likely	4	5	1	2

