
Swansea Travel Agent
Result analysis by
Abul Kalam
Muzaffor Ali
Syful Ali
Sumon Ahmed
Monufor Ali

	1. How old are you? 

	 
	Response Percent
	Response Total

	1
	18-24
	  
	0.00%
	0

	2
	25-34
	 
	30.77%
	4

	3
	35-44
	 
	46.15%
	6

	4
	45+
	 
	23.08%
	3

	Analysis	Mean:	2.92	Std. Deviation:	0.73	Satisfaction Rate:	64.1
	Variance:	0.53	Std. Error:	0.2	 
	answered
	13

	
	skipped
	3




This result is a positive to us as 76% people are aged between 25 to 44 and it is good market for travel business.  This lets us know who our target audience is which can facilitate the deals made. 




	2. Are you male or Female ? 

	 
	Response Percent
	Response Total

	1
	male
	 
	84.62%
	11

	2
	female
	 
	15.38%
	2

	Analysis	Mean:	1.15	Std. Deviation:	0.36	Satisfaction Rate:	15.38
	Variance:	0.13	Std. Error:	0.1	 
	answered
	13

	
	skipped
	3




 An average result of 84.6% Male and 15.4% Female lets us know that we have a mix of genders that we need to cater for.
	3. How often do you go to holiday ? 

	 
	Response Percent
	Response Total

	1
	once a year.
	 
	69.23%
	9

	2
	Twice a year
	 
	23.08%
	3

	3
	three time a year
	 
	7.69%
	1

	Analysis	Mean:	1.38	Std. Deviation:	0.62	Satisfaction Rate:	19.23
	Variance:	0.39	Std. Error:	0.17	 
	answered
	13

	
	skipped
	3




The figures of 7.69% show that customers are prepared to travel three times a year which implies that good customer service will enable local customers to return and keep business running good.









	4. How much money you spend yearly for holiday ? 

	 
	Response Percent
	Response Total

	1
	£500
	 
	50.00%
	6

	2
	£1000
	 
	41.67%
	5

	3
	£1500
	 
	16.67%
	2

	Analysis	Mean:	1.83	Std. Deviation:	0.77	Satisfaction Rate:	37.5
	Variance:	0.59	Std. Error:	0.22	 
	answered
	12

	
	skipped
	4





We can use the 16.67% of £1500 spent on holidays yearly to persuade holiday destinations that money can be potentially spent nearby e.g. hotels, food, etc. 




	5. Do you send money abroad, how often do you send money ? 

	 
	Response Percent
	Response Total

	1
	once a week
	 
	58.33%
	7

	2
	once a month
	 
	41.67%
	5

	3
	or never
	  
	0.00%
	0

	Analysis	Mean:	1.42	Std. Deviation:	0.49	Satisfaction Rate:	20.83
	Variance:	0.24	Std. Error:	0.14	 
	answered
	12

	
	skipped
	4























	6. Do you send gift abroad? 

	 
	Response Percent
	Response Total

	1
	Yes
	 
	81.82%
	9

	2
	No
	 
	18.18%
	2

	Analysis	Mean:	1.18	Std. Deviation:	0.39	Satisfaction Rate:	18.18
	Variance:	0.15	Std. Error:	0.12	 
	answered
	11

	
	skipped
	5




	7.Do we do Hajj and Umrah package?

	 
	Response Percent
	Response Total

	1
	We do up to Five Star Package.
	 
	81.25%
	13

	2
	We do confidence guide Service.
	 
	25.00%
	4

	Analysis	Mean:	1.31	Std. Deviation:	0.44	Satisfaction Rate:	25
	Variance:	0.2	Std. Error:	0.11	 
	answered
	16

	
	skipped
	0




Many people are going to go to the five star packages as it is 81.25%.












	8. Are you a British citizen ? 

	 
	Response Percent
	Response Total

	1
	Yes
	 
	83.33%
	10

	2
	No
	 
	16.67%
	2

	Analysis	Mean:	1.17	Std. Deviation:	0.37	Satisfaction Rate:	16.67
	Variance:	0.14	Std. Error:	0.11	 
	answered
	12

	
	skipped
	4




As they are british citizen, we now know that 83.33% are going to need to be spoken to in english.  





	9. What religion are you ? 

	 
	Response Percent
	Response Total

	1
	Muslim
	 
	91.67%
	11

	2
	Hindu
	  
	0.00%
	0

	3
	christian
	 
	8.33%
	1

	4
	Other
	  
	0.00%
	0

	Analysis	Mean:	1.17	Std. Deviation:	0.55	Satisfaction Rate:	5.56
	Variance:	0.31	Std. Error:	0.16	 
	answered
	12

	
	skipped
	4






As 91.67% of the population of this survey are muslims, we know that we should offer mainly hajj packages as it might become popular.







	10. Are you married ? 

	 
	Response Percent
	Response Total

	1
	yes
	 
	66.67%
	8

	2
	not
	 
	33.33%
	4

	Analysis	Mean:	1.33	Std. Deviation:	0.47	Satisfaction Rate:	33.33
	Variance:	0.22	Std. Error:	0.14	 
	answered
	12

	
	skipped
	4




As 66.67% are married, this might be that they would have children who would then have to be charged and implies extra money for the business.  this also means we need to construct a range of family packages.






	11. Do you do travel insurance when you go on holiday ? 

	 
	Response Percent
	Response Total

	1
	yes
	 
	72.73%
	8

	2
	no
	 
	27.27%
	3

	Analysis	Mean:	1.27	Std. Deviation:	0.45	Satisfaction Rate:	27.27
	Variance:	0.2	Std. Error:	0.13	 
	answered
	11

	
	skipped
	5













	12.Do you prefer to take your children with you on holiday?

	 
	Response Percent
	Response Total

	1
	yes
	 
	61.54%
	8

	2
	no
	 
	23.08%
	3

	3
	or commend.
	 
	15.38%
	2

	Analysis	Mean:	1.54	Std. Deviation:	0.75	Satisfaction Rate:	26.92
	Variance:	0.56	Std. Error:	0.21	 
	answered
	13

	
	skipped
	3
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