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[bookmark: _Toc223613453]Research Report 
[bookmark: _Toc223613454]Introduction 
The aim & purpose of this report is to identify and cover a current issue within the UK health and social care sector. This report explores how staff within this sector are being overworked and underpaid. This is a current issue in the NHS in the UK. This report will be explaining why this issue matters and planning how research can be used to explore and address this ongoing issue. Some background and context of my report include; demonstrating a good understanding about research methods, data collection and the use of academic evidence to support my discussion.

[bookmark: _Toc223613455]1.1 Selection of Research topic 
Staff currently being overworked and underpaid in the UK health and social care sector is a problem which I have identified. RCN, (2025) argues staff are overloaded due to working long hours, being extremely fatigued and they no longer have job satisfaction. The health and social care sector that is being focused on is the NHS as this is used by many services users within the UK and it is faced with many current issues. This issue affects many individuals from all age groups, from babies up until the elderly. This is crucial for care organisations, staff and service users considering that their needs are not being met.
To justify the research, reliable and informative sources were found. This UK issue was selected because staff in the NHS are presently facing challenges with rising demands and inadequate salary, leading to; staff shortages, lower salary, work overload and poor quality of care. This research was created based on personal justifications having had first-hand experience with being unable to get a doctor's appointment when being unwell, this was due to lack of availability and not enough staff. To support these reasons, data and citations were used. As indicated by NHS Employers, (2025), explains how NHS staff feel exhaustion due to the amount of chronic stress they face. This issue was identified as more staff want to leave their job role as this is an ongoing problem. The pressures become too much to cope with, leading to lack of staff compared to the number of patients who require care. It links with personal and professional development as currently a student, learning and researching helps strengthen my idea for the health and social care topic. This area of study was chosen because in the future, the intended plan is to become a registered adult nurse within the health and social care sector.
[bookmark: _Toc223613456]1.2 Evaluating information sources 
The type of information sources chosen, include; academic journals, articles and websites. Academic research was found through science direct, finding studies on burnout within the NHS, ProQuest to source information relating to NHS staff shortages. The lancet was an article used regarding low pay within the NHS and finally sage journals to discover overworked staff. Using key information, allowed me to summarise the content used. The main points of information found from sources when researching, demonstrated how the NHS system is broken because they are extremely under pressure which leads to stress which impacts both, healthcare professionals and vulnerable patients.
Sources used have been identified by using the CRAAP test. These sources provide current, relevant, authority and accurate information about existing issues within the UK health and social care sector. Sources which have been used are current, as they are within the last 5 years. This is important in this industry as it is constantly evolving. The research sourced is relevant as they are directly relating to the main point of my topic of being overworked and underpaid in the UK NHS. Using credible research written by trusted institutions when finding academic information, ensured the authority of my search. Accuracy was considered because there was evidence to back up what was being said. The purpose of the sources was to be informative and current, relating to my research topic.
BURNOUT & BEING OVERWORKED 
According to Onyejesi, James and Kharicha, (2025), there are currently many job vacancies available as they desperately need new employees, as previous staff have made many errors and mistakes within their work due to stress from being overworked. Harding et al., (2025) also explained, NHS staff are at high risk of becoming burnt out from heavy workloads as this is now becoming a widespread issue. This source is relevant to the research by providing an opportunity to identify how staff are seeking employment elsewhere as they are quitting their jobs due to being under too much pressure. This matters because it is a weakness within this sector.

STAFF SHORTAGES 
Waters, (2022) illustrates how NHS trusts, conveyed a survey in 2021. The findings show, three quarters of employees worked in the NHS. The wellbeing of staff was a concern. Results demonstrated that 89% trust leaders did not have upcoming plans to improve the current workforce shortages. The findings are directly related to the research question by demonstrating the severity of staff shortages due to them being so overstretched.

LOW PAY 
As highlighted by Mishra et al., (2025) UK NHS staff earn less money compared to back in 2010. The public sector earns more than NHS. Statistics from 2024 suggest that one third of staff in health care were happy with their earnings. Other sources have mentioned high levels of staff leave the NHS due to financial security issues. This evidence is important for understanding how it can negatively impact the NHS organisation. Due financial funding, they are underpaid compared to the salary of other job roles. To improve this, they should increase pay to employ more staff so patients can receive the best and highest standard of care.
QUALITY OF CARE
Poor quality of care in the UK NHS, mean; lack of support, patients receiving a rushed service, and becoming more ill. Personal experiences meant, it has been witnessed firsthand. Waiting around for hours to be seen and help was not available when the NHS services were needed. This affects everyone including staff and patients, as it proves individuals' health needs are not being met to the highest standard. This helps answer the research question by providing evidence about how staff within the NHS in the UK are currently facing strain due to financial issues and high workloads, leading to pressure, staff shortages and feeling depleted. There are many areas in research which has already been covered. It can be challenging to find new gaps in research as it can sometimes be too expensive and time consuming to always identify new gaps.
[bookmark: _Toc223613457]1.3 Research Methodologies 
This section outlines research methodologies. Research methodologies are the method we use to conduct research. Quantitative which relates to numbers, qualitive which relates to experiences and mixed methods which is both. Cresswell, J. W., (2013), explains quantitative data is numbers, such as; statistics, reports and surveys. Qualitive data is opinions, words and experiences. Focused groups, observing people and doing interviews are examples of this. Mixed-methods research means using both types of data, quantitative and qualitative. For instance, using data from numbers and from people's experiences such as surveys as well as interviews. As suggested by Zarei, (2025), research methods are ways in which we gather, interpret and justify data to our research questions and how we investigate our findings. Based on the information sources explored previously, the type of research methodologies they have used is both quantitative and qualitative data. The research methodology I have chosen to answer my research question on is mixed. The reason for this is to widen the research and collect more data relating to the current UK issue within the NHS of staff facing workforce pressures.
[bookmark: _Toc223613458]1.4 Data Collection 
Data collection is important. Data collection techniques are the methods people use to collect information. There are different types of data, quantitative and qualitative as well as, primary and secondary data. Primary data comes from what you have found out yourself. Whereas secondary data is using data which someone else found. Both types of data are good to create stronger research. As reported by Taherdoost, (2021) data collection is receiving a different perspective on a research topic, where individuals can identify answers to their search findings. Data collection methods and types vary. Primary data includes; surveys, observations, statistics, interviews and group work. Secondary data includes; articles, websites, statistics, literature and reports. This establishes how staff within the NHS in the UK are currently overwork and underpaid. The form of data I have chosen to address my research question is both primary and secondary data. For the reason of personal experiences as well as research findings used from sources. This contributes to developing stronger arguments and views relating to the topic question. From doing so, the patterns and similarities made it possible to evaluate the overall findings. Advantages of this type of data include having a wider search and finding more relevant facts about the research project but the challenges of using this type of data may be that is biased. Looking at both the advantages and the challenges, the advantages of using this type of data outweigh the challenges. Sources used, show secondary data.
[bookmark: _Toc223613459]Conclusion  
The Aim of this report was to identify a current issue within the UK health and social care sector, of staff in the NHS who are being overworked and underpaid. The problems caused were identified as a result of this issue. My main findings were; burnout, staff shortages, low pay and poor quality of care. Background information was given based on research methods and data collection to support my report about my chosen topic. This research report allowed me to identify the answers to my research question. Based on evidence, it was proved that staff are being overworked and underpaid in the UK in the NHS. To improve this situation, more needs to be done to reduce this ongoing problem. Going forward I will take onboard everything learnt as this strongly connects with the professional development of becoming an adult nurse in the future.
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