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Perception on virtual learning environments (VLE) in an academic aleatory sample

INTRODUCTION 
In march, the  COVID-19 outbreak obligated the people to lockdown within their houses and  start the moving process from presential activities at work or schools to a 100 % virtual method, even when the Communication Technologies (ICT) and  online platforms have  growth in the las two decades, including several virtual libraries developed by database publishers or   web-based training programs which  apparently makes the learning curve shorter (Lee, et al., 2002),  many people were not ready to this transition and  all of them are now dedicated to get into the new reality.

On this way this paper attempt to show an overview about the Virtual learning environment (VLE) mainly with a bibliographic review to make a focuses approach to what it is and how the academia sees it from different perspectives. It will  also analyse some strengths and weakness of this tools as education tool,  from this, it will move to an specific   research were several people where asked about their perceptions on the VLE, and how  them perceive the use of this  instrument in the pandemic reality, some results and  joint conclusion about the primary and secondary sources will   be presented. 

BACKGROUND 
Lately the electronic learning has become a trend in all over the world, this type of academic practice is defined as a type of learning process based on information and communication technologies,  it popularity has increased  due to the evolution  and the globalization of the computer, the internet, and the social network.  To start, is important to portray why   nowadays the VLE has taken such importance among the academic community,  on the first side, the new generations  have included the tech-skills, and they can handle them very easily,  additionally the social network the email services are at easy access for everyone, so the universities   are using this on favour to support and complement  the teaching processes (Dillenbourg, et al., 2002). This is also well Known as “Virtual Campus.
According with (Bri, et al., 2009) “An e-learning solution is built by three basic components: the platform, the contents and the communication tools”. The Platforms refresh to the software created and designed  by the service provider ( in this case the universities) this software is  loaded into a server and work basically to automate and manage the learning activities, the are several  platforms currently  working with different universities,  the most famous are  ALTEN, BIS, BIZLibrary, Blackboard and Moodle, they all have numerous features which make them better for diverse purposes, for example Alte is used for specialized engineering services While Moodle is focused in personalized environments to provide educators and learners a robust system. , the other two components are the learning tools and content developed by the services providers and the communications tools include email services, chats, webinars, and forums.

It is important to review why is useful to use a virtual learning environment VLE and the best way to do that is to go through the advantages and disadvantages ether have, here it will discuss some of them
On one side  these tools are currently under constantly use  and are that famous due to its large number of advantages,  the main one can highlight is the elimination of the geographical barrier to join into an academic programme no matter how specializes it can be, for example there are many  cases where people take postgraduate programmes 100 % virtually while they live in south America, the university which gives the programmes is locates in the UK, Spain or different country no matter which one this take us to the next advantage, the ease of sharing content, using the internet service and the hardware the lecturers as the same as the student can easily send out the class content the activities to do, , the assignments can be upload directly into the platforms ort the can pe loaded in massive storage online drives,  (Pan, et al., 2006)some  literature reveal that virtual campuses help with the time management    in both teaching and learning, because save time in the marking processes and in the feedbacks. This can be considered as a third advantage (time management).
On the other hand there are some disadvantages, they usually are related to specific experiences and how each person perceive these informatic tools, although many people find the useful   there are many negative point were the opinions meets and this can be considered as disadvantages, in the first place,   a small group of users had revealed that they are not comfortable with the use of model por evaluation purposes such as tests or quizzes, especially for non-technical disciplines such as social sciences, additionally  some people express discomfort with the lack of subjectivity in those test because is very rigid, the second disadvantage found is that for many people is not easy to get into focus properly for a long periods in front of the Laptop (O’Rourke, 2015) , this “propitiate the loss of  part of the lectures and therefore part of the knowledge”.
Going on with the idea of the students perceptions, in china for example, a study carried out in 2008 found that in general the people sample perceived “usefulness and perceived ease of use have constituted a significand influence on an individual’s attention to use a technology or system” (Erik M. & Jeroen J., 2008) this investigation also portrayed the intension of the students to get into the platforms is the key for them to appropriate with the tool, and use it properly.

AIMS AND OBJECTIVES  
The current investigation has mainly one general objective and two specific objectives which support and help to reach the main one.
General
· Identify which is the general perception of a sample of people about Virtual learning environments.
Specific:
· Understand what the scientific point of view about virtual learning environments in different universities and countries around the world, this by a complete bibliographical review
· Analyse the answers on the designed questionnaires in a small people sample, this to identify how they see it in the covid situation.

METHOD  
It is important to describe, how this investigations was carried out, on this way, the reader can understand the details of this, and also for better understanding  in the results section, on the first step, there was a literature review were  different sources where sked, this gave an overview of how  the virtual learning environments,  are seen and perceived in different academic communities,  the majority of the sources  are represented by research papers, which were found University of Wales Trinity Saint David (UWTSD) virtual Library Web site through the Moodle (VLE).
Then, a sample of 18 people were selecting to fill out a questionnaire to collect information about their perception on the VLE, clearly, this must be a virtual form, due to the current situation of  lock down, that ensure safety to the participants as well as the investigator.
the first attempt was to interview the classmates for the Certificate of Higher Education at UWTSD.  But after the questionnaire was sent out, only the reply from few of them were received, so, the interview was sent to a different individual whom could use VLE in the past or are using it currently in different education institutions, this to complete the sample. Finally, the investigation only will show the results for 16 received questionnaires. 
The questions on the interview are designed according with the parameters stablished at the class, with some multichoice closed questions, and one open questions. This is a very short interview to ease the filling process to the participants, and   to make the processing and analysing more efficient,   in general the questions attempt to inquire general information’s about students life such as age range student status and some  general perceptions about VLE and how this is affected by the covid situation.

RESULTS   
The Results of the 16 collected questionnaires is shown below, the people is numbered from 1 -18,  the  columns for the participant 17 and 18  show not applicable answers (NA) due to these two questioners were not collected to the final evaluation and this data is not included in the Analisis, this will be shown in the discussion section.
In the first row there are the interview questions labelled as Q1-Q7, see appendix A (questionnaire design), and in the first Column there are the participants 1-18 labelled as P1-P18. 

	
	Q1
	Q2
	Q3
	Q4
	Q5
	Q6
	Q7

	P1
	18-23
	Yes
	Yes
	Yes
	Strongly Agreed
	Neutral
	Useful

	P2
	29-33
	No
	Yes
	Yes
	Strongly Agreed
	Agreed
	Complex

	P3
	18-23
	Yes
	Yes
	No
	Neutral
	Neutral
	Boring

	P4
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Handy

	P5
	29-33
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Perfect

	P6
	18-23
	Yes
	Yes
	No
	Neutral
	Disagree
	Confused

	P7
	24-28
	Yes
	Yes
	Yes
	Agreed
	Agreed
	useful

	P8
	18-23
	Yes
	Yes
	Yes
	Agreed
	Neutral
	Nice

	P9
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	useful

	P10
	29-33
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	great

	P11
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	smart

	P12
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Perfect

	P13
	24-28
	No
	Yes
	Yes
	Strongly Agreed
	Agreed
	useful

	P14
	18-23
	Yes
	Yes
	No
	Neutral
	Neutral
	usual

	P15
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	magic

	P16
	29-33
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Perfect

	P17
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	P18
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A




DISCUSSION  
According with the  results presented before,  the answer will be analysed in different styles and they will be properly interpreted  in order to understand them in the best possible way, and  after that they will be compared with some other authors whom have investigated this topics before. This can This manages to broaden the vision of this study to other conditions and environments. Following the same objectives.
According with the sample distribution, it is possible to  say  the majority of the sample were people between 24 and 28 years old (44%), the second places is occupied by the people between  18 and 23 years old, they together sum up the 75% of the sample, in a very general view,  this range (18-28)  is where the student  population are found. The other 25% represent the two people who were out of the academic status in the second chart but used Virtual learning environment before and two from another university. 



Additionally, the people on the sample were asked about their general perception  about the Virtual learning environment, on the results the 100% of them answered that definitely this kind of tool are the best choice to face   the pandemic situation the world is going through, this unanimity only reflect, that there is  hard to think in a different solution for students to keep taking their classes in the current conditions. 

The following chart also shows  3 out of 16 person s think  the virtual campus is not a valuable tool for them to develop students’ professional skills this represent around 19% of the sample, this answer dependent highly on the student experience, according with (Stiles, 2007) Some of the errors  the virtual learning shows include: programmes focused in content rather than outcomes, failure to engage the learner and usually  when  the technology tries to simulate traditional didactic  learning strategies.  


Finally,  the last questions tried to understand how useful  the Virtual environment is seen from users point of view related to the covid situation, and how much are the agreed with its use in Covid times, finally this two questions try to compare the use of this reality against the period before the lockdowns started. 
In general terms, the students consider the VLE is  very positive during covid (extremely agreed) , but not the same for regular conditions (agreed), in general terms the neutral answer showed and represent those people whom think it is the same using the tool in both time periods. 
There was a similar study were the perception of 52 students from different programmes were interviewed in the University POLITEHNICA of Bucharest, for this paper, the most relevant result was that Moodle  is accessible any time, they can collaborate with other students and teachers, they also found the young people gets familiar with the electronic environment, they find this learning method easy(Oproiu, 2015).


CONCLUSION 
According with both activities, the  primary and secondary data collection  and sources analysis  and crossing over this information with the objectives settled for this study it is possible to conclude  that the VLEs are very useful  tools for education processes, all over the world, in different cultures and countries. The results of the surveys confirm the assumptions which indicated the usefulness and the perception of the tools depend largely on the individual experience of each student.
The use of the virtual learning environments has increased in the las two decades, and almost every single educational institution has  its own, but due to the Covid -19 spread out the use of these has obligates the students to get along with it, faster, and rocket the  websites visits.
This new reality the students are living surely will change the education dynamics, the future will bring new virtual practices for student, lecturers and universities, this topic will be a focal point for further investigations
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Appendices                                    
Appendix A
University of Wales Trinity Saint Davis
Digital Skills and Research Methods
Virtual Learning Environment (VLE) interview Questionnaire

Considering this is a form you should fill online, select only ONE answer for each question by highlight with yellow the selected choice.

1. Select your Age Range

a. <18                  b.18-23             c. 24-28                d. 29-33                e. >33

2.  Are you an active student?  (undergraduate or postgraduate)

a. Yes        b. No

3.  Do you consider the virtual learning is the best option to face the COVID situation from scholar view?

b. Yes        b. No

4. Is university online platform a valuable tool to develop students’ professional skills?

c. Yes        b. No

5.  How agree are you with the next statement 
(the VLE has a positive impact on my learning process during COVID situation)

a. 
b. Strongly agreed
c. Agreed
d. Neutral
e. Disagree
f. Strongly disagree


6. How agree are you with the next statement 
(the VLE has a positive impact on my learning process in regular conditions)

a. 
b. Strongly agreed
c. Agreed
d. Neutral
e. Disagree

f. Strongly disagree

 

7. Define in ONE world the Virtual learning environment   you are currently using.





Appendix B

	
	Q1
	Q2
	Q3
	Q4
	Q5
	Q6
	Q7

	P1
	18-23
	Yes
	Yes
	Yes
	Strongly Agreed
	Neutral
	Useful

	P2
	29-33
	No
	Yes
	Yes
	Strongly Agreed
	Agreed
	Complex

	P3
	18-23
	Yes
	Yes
	No
	Neutral
	Neutral
	Boring

	P4
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Handy

	P5
	29-33
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Perfect

	P6
	18-23
	Yes
	Yes
	No
	Neutral
	Disagree
	Confused

	P7
	24-28
	Yes
	Yes
	Yes
	Agreed
	Agreed
	useful

	P8
	18-23
	Yes
	Yes
	Yes
	Agreed
	Neutral
	Nice

	P9
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	useful

	P10
	29-33
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	great

	P11
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	smart

	P12
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Perfect

	P13
	24-28
	No
	Yes
	Yes
	Strongly Agreed
	Agreed
	useful

	P14
	18-23
	Yes
	Yes
	No
	Neutral
	Neutral
	usual

	P15
	24-28
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	magic

	P16
	29-33
	Yes
	Yes
	Yes
	Strongly Agreed
	Agreed
	Perfect

	P17
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	P18
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A








Total	
18-23	24-28	29-33	5	7	4	

YES	
Student?	Is VLE Best for COVID?	Is th uni platform  avaluable tool?	14	16	13	NO	
Student?	Is VLE Best for COVID?	Is th uni platform  avaluable tool?	2	0	3	



VLE Possitive at Covid	
Strongly Agreed	Agreed	Neutral	Disagree	11	2	3	0	VLE possitive at regular conditions	
Strongly Agreed	Agreed	Neutral	Disagree	0	11	4	1	



