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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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1250
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
 
During my tutorship I found it important to form a positive relationship with my tutor as I knew we would be working together for the next 12 weeks, we needed to be compatible and be able to rely on each other in order to effectively undertake work and be able rely on each other’s support. On beginning work as a police officer my tutor stressed the importance of learning the rank structures of the police and how to address those of rank within the police this was made easier due to the fact that I had served as a police community support officer for the last four years however for someone new entering the police it would be crucial to get this right to make a good first impression and they could be very apprehensive and anxious about correctly addressing senior officers. My tutor also stressed the timings of the shift patterns that we were expected to arrive at work half an hour early in order to take over from the previous shift, as the other shifts do for us.

Following on from addressing senior officers, my tutor had to ensure I was able to speak with members of the public in both formal and informal settings, for example when engaging with members of the public in passing on the street and ensuring I conduct myself in a proud and professional manner as to represent the police in a positive way. Also ensuring I could change the manner in which I speak to people according to the current situation for example if members of the public were acting in an anti-social manner I was able to whilst remaining polite become more formal when suitably advising members of the public to change their course of action as not to have any negative repercussions for themselves. Whilst I was engaging with the public my tutor was happy for me to do this and I was aware that they were appraising me and they would provide me with feedback on how the incident went and where I could have improved if there were any areas for improvement. Even if the situation resulted in an arrest my attitude and way of engaging would remain the same no matter the level of offence and I would always do my best to treat every individual with the same level of respect however ensuring that I was charge of the situation.

I also found building positive relationships with my colleagues on my team helped me settle into working in a new area and by doing what I could to help my team in turned my team would help me with anything I was struggling with and pass on their experiences with me on how to deal with certain individuals in the area that they had found most effective. I found this extremely helpful which helped me deal with the stresses and anxieties of starting a new role in a completely new area than I was used to and on teams where previously I did not know anyone which was a complete contrast to my previous role where I had built up relationships with many people on different teams.

Learning the difference between my previous role as a police community support officer and my new role as a police officer at times could be quite stressful during tutorship as I was confident in my role previously however had been place back into tutorship and I had to in effect try to learn the role again which I personally found it to be mentally difficult where I was used to going out by myself to carry out enquires or deals with calls by myself I had to revert back to being tutored however I was lucky to have such an understanding tutor who helped support me through how I was feeling by encouraging me to have the confidence in myself that I had previously as I had found after leaving training I felt my confidence had dropped.

“Traumatic events at work predominantly concerned aggressions, witnessing deaths, forced hospitalizations, and domestic violence involving children. POs with a responsible role were more likely than POs to use security-based strategies. Most POs narrated over activation and deactivation strategies, which were associated with depressive symptoms, emotional exhaustion, and depersonalization.” (            ) To which my tutor helped explain to me that there was support available from within the police should we attend anything that I feel effected my mental wellbeing and was able to explain to me what they find helpful in dealing with the stresses that come with sensitive incidents such as an incident we attended to pass on a death message to a family over a highly sensitive incident, after which my tutor and I had a debrief with our Sergeant who sat us both down and ensured we were okay.

Word count - 809
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
My tutor and I had been asked to attend a local dual carriageway bridge for the report of a female who was sat on the wrong side of the barrier with her feet dangling off the side and the report stated it looked like the female was distressed, given the nature of the location which is a bridge that passed over a river with a substantial drop below,

Instantly the initial call provided quite a cause for concern and due to the time of day I was aware that the bridge would be extremely busy with heavy fast-moving traffic taking this into account, I requested traffic officers also attend to close the road allowing officers to approach the female in a sterile area which not only protecting officers but also the female in question as from the report we had received she seemed quite distressed indicating that she may have been suffering some sort of mental health episode and there was a potential that she could run in front of traffic so by stopping the traffic eliminated that threat. 

Another issue with passing traffic I considered was the issue of traffic slowing down to see what was going on, on the bridge which would inherently cause hazards for other road users and potentially cause an accident.


Suicide is a worldwide issue. According to WHО, in 2015, about 800,000 suicides were reported, and worldwide 78% of all suicides happened in low- and middle-income countries. Overall, suicide accounts for 1.4% of the world's premature deaths.

Whilst on route to the location it became clear that a member of the public had stopped to assist the female and had obtained some details which they had passed on to the 999 operators who then conducted checks on the female which revealed that she had several warning markers for mental health and has previously attempted suicide which further increased the level of concern for this female.

Successive suicide prevention frameworks and action plans have called for improvements to the availability, quality and integration of mental health services and enhancement of workforce capacity, which continues under current mental health reforms (Department of Health, 2009, 2012, 2017).

We needed to attend as soon as possible to try and engage with the female however due to the demeanour of the female and the fragile situation she was in I also requested a negotiator to attend as they are specially trained, senior officers who specialise in building positive rapports with people who are undergoing a mental health crisis and are far better equipped to talk people down from dangerous situations however due to demand and resource issues they are not always available,

A short time later my colleague and I arrived on the scene and traffic officers arrived soon after and shut the road allowing us to assess the situation and consider our options. Upon attendance, it was clear to see that the female had returned to the correct side of the bridge and was visibly upset whilst sitting on the floor speaking with a member of the public.

At this point, I contacted control to stand the negotiator down considering the fact that the female was now no longer at immediate risk of harm and due to resources being so short enables the negotiators to be redeployed where necessary.


Suicide behaviour, including suicidal thoughts, plans, and attempts, strongly predicts death by suicide. Although suicide prevention requires a comprehensive and integrated approach, one of the most well-known and effective interventions to reduce the risk of suicide is to ensure that vulnerable people receive appropriate treatment for their mental health problems.

My colleague and I spoke with the female who revealed she had been suffering from her mental health for some time and stated she felt as though her medical professionals were not helping her and could not cope, she revealed to us that she had been suffering from drug and alcohol addictions and needed support however whenever she had previously asked for help with her issues she would be put on a waiting list and no further actions would be taken and were overlooked as being "just an addict", as she had been suffering from addiction since an early age and has never had any real support. Individuals who fail to receive adequate treatment may experience an escalation of symptoms, such as the progression of depression into suicidal behaviours (Joe S, Baser RS, Neighbors HW, Caldwell CH, Jackson JS. 2009)

It is well documented that drinking alcohol at an early age, binge or heavy drinking, and drinking behaviours that meet the criteria for mild, moderate, or severe alcohol use disorder can all lead to increased suicidal ideation. Persons with heavy alcohol use are five times more likely to die by suicide than social drinkers (Harris EC, Barraclough B, 1997).

Due to the demand for health services in our current times, it can become quite common for health professionals to become dismissive of those suffering from addiction as it can be seen as a self-inflicted issue that takes up the time of the health care services when those who are not self-inflicting also need the care, however, this attitude can have extremely detrimental effects on those in need, Those who contend that the risk conferred by mental disorders is over-rated tend to argue this is because observed associations often come from psychological autopsy studies (Pridmore, 2015, Hjelmeland and Knizek, 2017).

My colleague and I built a rapport with the female which allowed her to speak with us more freely and by ensuring that we reassured her she was not in trouble but need our help, at this point, we sectioned her under section 136 of the Mental Health Act as it was clear that the female could not have been left in the state that she was and we had a duty of care to ensure that she received the care and attention she required. Sectioning her under this power required us to remove her to a place of safety which in this case would be the local hospital to receive a mental health assessment where safeguarding measures could be put in place to assist her in the best way possible.


The role of the Police Constable in this instance is to save life and limb which is one of the core principles of policing and is always taken into consideration as a forefront of all actions carried out by Police across the country. Remaining proud and professional and empathetic with the female I feel assisted her in trusting in my colleague and myself which in turn allowed her to open up to us more freely which assisted us in understanding the issues she was facing so we could help we could put in place for her and provide the best service for her that we could to try and prevent another similar incident from re-occurring. I also feel as we could see she had built up trust in us she stated she felt more comfortable around police as before our interaction she was quite fearful of police which we had helped ease her fears so that she would not feel scared or be put off from asking us for assistance should she require it in the future. 
 
Word count - 1209
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:






Task 3
 
Due to the topographic nature of the area in which I work, it is rare to encounter ethnicity or cultural issues. However, this does not mean considerations should not be made as the locality is becoming more diverse as time passes. Therefore the incident I shall be speaking about in this instance does not include the above. 

A colleague and I had arrested a male for domestic assault and harassment of his ex-partner as it was alleged that he had contacted her via mobile phone in excess of 150 times in a three day period. Just prior to the relationship ending he had caught hold of her hair to the rear of her head and pulled her to the floor with force, “Many forms of verbal and psychological abuse appear relatively harmless at first, but expand and grow more menacing over time, sometimes gradually and subtly. As victims adapt to abusive behaviour, the verbal or psychological tactics can gain a strong ‘foothold’ in victims' minds, making it difficult for them to recognize the severity of the abuse over time.” (Witness Justice, MA, USA)

We were informed that the victim had previously been in a long-term relationship, however, due to the growing level of abuse from the suspect, the victim had ended the relationship to get away from the suspect. Since the relationship ended he had begun contacting her via mobile phone on a number of occasions begging for her to take him back to which she would not. “Domestic violence is not simply an argument. It is a pattern of coercive controls that one person exercises over another. Abusers use physical and sexual violence, threats, emotional insults and economic deprivation as a way to dominate their victims and get their way” (WHO, 2007).

Prior to the male being arrested statements had been taken from the victim and a number of friends who had also witnessed the harassment, the victim had also captured the assault on video recorded on her mobile phone which was provided to the police along with screenshots of all the messages that had been sent to the victim from the suspect. 

Due to this incident being of a domestic nature South Wales Police have a positive action policy stating that all perpetrators of domestic violence should be arrested and dealt with as quickly as possible to safeguard the victim and preserve any evidence to assist in a positive outcome.  “Domestic violence is a burden on numerous sectors of the social system and quietly, yet dramatically, affects the development of a nation… batterers cost nations fortunes in terms of law enforcement, health care, lost labour and general progress in development. These costs do not only affect the present generation; what begins as an assault by one person on another, reverberates through the family and the community into the future”. (Zimmerman)(1994) 



As a result, relevant evidence was obtained from the victim for example witness statements and the victim voluntarily surrendered her mobile device in order for evidence of the messages and attempted contact to be downloaded to be used as evidence,

Once all the relevant lines of enquires were completed the suspect was promptly arrested to ensure that the victim was safeguarded and to also ensure a prompt and effective investigation to prevent the suspect from potentially destroying evidence. Once arrested the suspect's mobile devices were seized by the arresting officers to also be downloaded by the digital media investigators and uploaded the evidence to the case file to be viewed by myself to prepare for the interview.

PEACE, first letters mean: Planning and Preparation, Engage and Explain, Account, Closure and Evaluation. All interviews, whether with victims, witnesses or suspects, are classified as ‘investigative interviews. Therefore, certain codes of practice apply and govern how these interviews are carried out, Code C of PACE (Police And Criminal Evidence) Act governs the requirements for detention, treatment and questioning of persons whilst in police custody by police officers. This ensures that certain rights are adhered to such as the right to food and water and the entitlement to free legal advice is provided to someone in custody and that all their welfare needs are seen by custody staff. PACE Code E and F covers how the audio recording of interviews with suspects in the police station is carried out.

PEACE is a model which has been devised to effectively carry out interviews by breaking the interview down into stages, The first stage of the PEACE model is planning and preparation which According to the CPTU (1992a, p1 cited in Milne & Bull, 1999, p159) planning is “the mental process of getting ready to interview” and preparation is “considering what needs to be made ready prior to interview including such things as the location, the environment and the administration”. The essential elements are to recognise the role of the interview in the investigation, to gain as much information relating to the incident at hand and obtain the points to prove any alleged offences, evaluate what evidence is required and how to retrieve it from the suspect and planning how to deliver the interview, in what order and when to put evidence that has already been obtained to the suspect as to achieve the desired effect. As I had been provided evidence of the harassment in the form of screenshots and voice recordings from the phone download I planned to implement this in the interview after putting the allegations to the suspect. 

Following on from the first stage of PEACE I then explained how the interview would be carried out to the suspect and also explained their rights whilst in an interview such as their right to receive free and dependant legal advice to which they declined, I also explained that due to the COVID-19 pandemic measures had been put in place in order to ensure the welfare of those present in the interview room such as plastic screens put up and seating with adequate spacings, I also introduced myself and tried to put the suspect at easy in hopes they would open up to myself and feel more relaxed in an interview as it can be a mentally trying time for people, by doing this helped to build a rapport with the suspect which I hoped would help me during the account and closure phase.

During the account phase of the interview, I put to the suspect a number of open questions in relation to the relationship between themselves and the suspect to which they replied openly which I feel were due to the fact I had built a positive rapport with the suspect and by using a carefully constructed list of questions to work off allowed me to concentrate on the replies from the suspect. “Questioning skills are crucial for the end account to be precise and credible” (Milne & Bull, 1999). 

After the suspect gave their account and explanation of their actions I summarised what they had told me and read back to them their account of the incidents to which the suspect then admitted wrong doing due to the evidence put to them from the phone download, confirming that they were indeed the ones who had sent the messages and voicemails and confirmed that they knew their contact was unwanted, I found that due to the rapport built in the being stages of the interview that the suspect became more open about their actions with myself as they had developed a trust in me however by bearing in mind the policing values by remaining professional at all times during the interview and any interaction between myself and the suspect, ensuring that all their welfare needs were met and ensure I did the utmost to achieve the best evidence from the suspect whether it proves or disproves any accusations and ensuing that the evidence is recorded and stored correctly as the “Criminal Procedure and Investigations Act 1996 makes provision for the publication of a Code of Practice which sets out how police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation.”(Gov.UK)


Word count - 1349








Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:












The local town centre within the area I cover has been subject to increased volumes of anti-social behaviour being reported by the general public because of increased concerns of public safety. There are reports of persons fighting, using foul language and drug and habit. the bulk of those incidents are located in an exceedingly well-used area of the town which is centralised round the depot and also the banks. These issues are exacerbated by the public’s use of social media posting videos of the incidents which have caused a public outcry in regard to the problems around this area. 

The area has previously been a spotlight of patrols conducted by the local neighbourhood policing team and response teams however because of the demand of the area because the patch we cover is sort of vast the eye the town centre deserved wasn't being met efficiently enough to resolve the problem.

 Policing concerns and therefore the outcry from the general public led to a technique meeting involving various agencies like ourselves, the local council and business owners who are located within the vicinity of the problems was held. This resulted in further issues being raised and it absolutely was clear that the extent of anti-social behaviour was escalating and action was required immediately to forestall further incidents from happening and to reassure residents and business owners that this behaviour wouldn't be tolerated. 

Research has shown that victims of long-term ASB experience a large range of negative effects that have a major impact on their health and quality of life, which are cherish victims that have experienced violent crime (Coker et al., 2002; Parsons and Bergin, 2010).

 It was decided that an operation would be put in place to assist combat these issues and therefore the council agreed to assist fund the operation by paying for extra overtime to be used for the town centre. 

The operation was put in place by senior management in conjunction with the neighbourhood policing team, outlined increased high visibility patrols were to be administrated round the highlighted area in our aim to assist reassure people using the realm also ensuring that appropriate enforcement action was carried where appropriate to discourage the behaviour within the town centre. 

Should appropriate action not be taken this is able to have significant negative effects on public perception of the police because the escalating behaviour was leading to local businesses losing out on trade and having detrimental effects on the locality. 

Appropriate action was essential to ensure the safety of persons within the town centre and demonstrate to the general public that this behaviour will not be tolerated which we are listing to their concerns. As a result of the flexible definition, the nature of ASB victimisation is varied. However, it's generally characterised by persistent and/or repeated incidents that increase in severity over time (Heap, 2016a). 

On several occasions, i have had to attend the area following reports of anti-social behaviour where known persons are causing a nuisance. On speaking with these persons, I discovered that they were suffering from issues with drug and alcohol misuse. it was imperative that it absolutely was made clear to those persons the effect that their behaviour has on the general public and it would not be tolerated. In my experience, the perpetrators usually didn't realise the results that their actions were causing to the area. 

It was necessary to interact with these people on a more personal level to better understand the causes of their behaviour as I knew that just removing the persons from the area for a brief time wouldn't solve the difficulty, so by better understanding, the problems these people were facing would assist me in assessing what actions may well be taken to assist break the cycle of this behaviour. 

By building a rapport with perpetrators of ASB it's hoped that the cycle is broken and learning about the causes of the behaviour allows officers to talk with partner agencies to place within the relevant support for them.

 Although obtaining the right support for the perpetrators of ASB appropriate enforcement action is additionally key to deterring further incidents within the area as ensuring that sufficient action is taken and any criminal elements addressed within the first instance because the issues within the town centre are causing folks that frequent the realm great concern therefore by the general public witnessing police taking action against these offenders helps to alleviate those concerns. 

There have been trial projects within the South Wales Police area, about to tackle the grass-root problems with ASB and criminality which very often go hand in hand, ACES or adverse childhood experiences are looked at by a vast culmination of partner agencies like the police, council, social services and charities such as Barnardos which identified that people who are subject to childhood experiences which include Physical abuse, regulatory offence, Verbal abuse, Physical neglect, Emotional neglect, a loved one who is depressed or diagnosed with other mental disease and a loved one who is addicted to alcohol or another substance. during a 2014 UK study on ACEs, 47% of people experienced at least one ACE with 9% of the population having 4+ ACES (Bellis et al, 2014). 

The studies have shown that children who are exposed to such adverse experiences are more likely to develop certain health problems as they mature like heart issues and cancer further as an increased likelihood of developing mental state issues like anxiety, depression and post-traumatic stress disorder. 

It was shown that the longer a baby suffers an ACE or suffers over one ACE the greater the impact it can wear their development and health. ACEs can also affect a persons' ability to behave in a very public or a faculty setting, it can impact the flexibility to make and maintain healthy relationships and has also been shown to affect the way people manage and recognise different emotions.

Given the roots of antisocial behaviour in childhood, families, and risk-taking it is perhaps not surprising that prevention targeted at young families, in schools and through criminal justice efforts to deter have been shown to be effective across a range of behaviours (Welsh BC, Farrington DP 2002) which is shown in the ACEs trial in South Wales which the police working alongside the council and social services attend the homes of children who are suffering ACEs with the intent of providing further support to the children and families aiming to reduce the effects of ACEs, this was done to try to break the ongoing cycle that ACEs can cause. 

Officers were instructed by senior management to always take positive action towards any ongoing Anti-Social behaviour in the town centre whether it was reported or not by means of completing Anti-Social behaviour referrals which is a document that is reviewed by our Anti-Social behaviour team and complied against further referrals which if the behaviour persists can be taken to court to apply for Criminal Behaviour orders which provides police with more powers such as the ability to arrest that person should they continue to persist with committing anti-social behaviour.

Effective police interventions include patrols targeted at known hotspots of violence and arrest of serious repeat offenders, drunk drivers, and employed suspects of domestic violence. In terms of rehabilitation programmes, intensive targeting of specific offender problems, prison-based community treatment of offender drug misuse, cognitive behavioural therapy, and sex offender treatment outside prisons have all been found to be effective (Shepard. JP, 2002)

After a period of three months, another review was conducted by the senior management team which concluded that the number of reports of anti-social behaviour had been significantly reduced. 


This is believed to be a result of a culmination of actions taken by not only the police but by the council and partner agencies when attending calls of anti-social behaviour officers was to ensure that the victim was reassured that all incidents of this nature were treated seriously and we are there to support the victim, it was paramount that officers also offered a service to the victim called Victim Focus which is a referral form to a specialist team which would contact the victim should they wish and they are able to offer further support and safeguarding measures, they are also able to refer onwards to our partner agencies should it be required for the victim to receive the best service possible.

By working with our partner agencies we were also able to identify using problem-solving analysis models such as OSARA issues in the locality that could potentially increase the likelihood of anti-social behaviour occurring some of these issues included poor street lighting in areas where it has been reported that perpetrators would gather increasing the likelihood of incidents occurring.

By taking such positive actions toward the issues the town centre was facing not only helped reduce demand on the police for the area by also increased public confidence in the police and solidified the trust that the public in the area have in the police which in turn encourages locals to report issues so we are more aware of issues that would often go unreported and by working closely without partner agencies and ensuring all communicated efficiently help an identify problems in the locality and measures were put in place in order to prevent the incidents from reoccurring.
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