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PROFILE
I am a Health and Social Care student with over ten years of experience working within the NHS as a Band 3 Pathway Coordinator in a busy acute hospital setting. Through this role, I have developed strong communication, organisational and teamwork skills while supporting patient pathways and multidisciplinary teams. My experience has strengthened my understanding of patient-centred care, safeguarding, and confidentiality, which are essential principles within nursing practice. I am motivated to progress into a registered nursing role where I can apply my NHS experience to support patient safety, deliver compassionate care and contribute effectively within multidisciplinary clinical teams.
SKILLS
· Effective communication with patients, relatives and multidisciplinary healthcare teams to support safe and compassionate care.
· Ability to prioritise workload effectively in a fast-paced clinical environment.
· Maintain accurate patient records in line with NMC professional standards and NHS confidentiality policies.
· Work collaboratively with nurses, consultants and multidisciplinary teams to support coordinated patient care.
· Strong understanding of patient confidentiality and safeguarding principles. 
· NHS Patient Administration System, Microsoft Office (Word, Excel, Outlook), Data Entry, Appointment Booking System, Electronic Patient Records, Referral Management

WORK EXPERIENCE
Pathway Coordinator | Royal Derby Hospital	Mar 2015 to Mar 2026
Royal Derby NHS Foundation Trust is a large acute teaching hospital providing a wide range of specialist and general healthcare services to the local and surrounding communities. The trust delivers inpatient, outpatient and emergency care across multiple clinical departments.
· Coordinate patient pathways from referral to treatment, ensuring compliance with NHS waiting time targets (RTT).
· Manage clinic scheduling, appointment bookings and patient records using NHS systems.
· Work closely with nurses, consultants and allied health professionals to ensure coordinated patient care and smooth clinical pathways.
· Monitor patient data and track performance against targets, always ensuring accuracy and confidentiality.
· Provide reassurance and clear information to patients, supporting a positive patient experience. 
· Improved efficiency by reducing administrative backlogs.
· Maintained high standards of data accuracy and confidentiality in line with NHS and GDPR guidelines.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David (UWTSD) – Level 4 Certificate in Health and Social Care 2025 - present
Mackworth Tertiary College - Level 2 NVQ Business Administration Level 1&2 and RSA CLAIT- Level 1 & level 2 Pass 2000	
Bemrose Community School - GCSEs including English (B), Maths (B), Science (C), Urdu (A), Media Studies (C), Textiles (B) 1998
ADDITIONAL INFORMATION
Recognised for maintaining high accuracy on patient pathway management within the NHS.
Supported service improvements by helping reduce administrative delays within the department.
Completed ongoing professional development while working in the NHS.

 INTERESTS
I am interested in health and social care and enjoy learning about patient care and service improvements. I also enjoy reading, walking and spending time with family, which helps maintain a good work-life balance
REFERENCES
Sarah Jordan | Pathway Service Coordinator 
Royal Derby Hospital 01332 788849



Personal Statement
I am applying for the Registered Nurse position at HC One, the Kind Care Company.  I am currently a Health and Social Care student studying Level 4 at the University of Wales Trinity Saint David and have over 10 years of experience working within the NHS as a Band 3 Pathway Coordinator in a busy acute hospital environment. Through my professional experience, I have developed a strong understanding of patient pathways, teamwork and compassionate care. My long-term aspiration is to progress into a career in nursing where I can contribute more directly to supporting patients’ physical and emotional well-being.
Working within the NHS has provided me with valuable insight into the complexities of clinical environments and the importance of effective communication within healthcare teams. In my role, I coordinate patient appointments, manage sensitive and confidential information, and liaise with consultants, nurses and allied health professionals to support efficient service delivery. This experience has strengthened my organisation and ability to prioritise tasks.  It has also strengthened my communication skills when supporting patients from diverse backgrounds. 
Alongside my professional experience, my studies in Health and Social Care have developed my academic understanding of safeguarding, person-centred care, equality and diversity, and ethical practice within healthcare settings. Patient-centred care is a fundamental principle of effective healthcare practice (Nursing and Midwifery Council, 2018). I recognise the importance of maintaining patient dignity, confidentiality and holistic care that considers the physical, emotional and social needs of individuals.
I am committed to continuous professional development. I believe my NHS experience, combined with my academic studies in Health and Social Care, provides a strong foundation for progressing into nursing and delivering safe, compassionate, high-quality patient care. My skills, experience and academic knowledge would enable me to contribute positively to patient care and support the delivery of high-quality healthcare services.







SWOT Analysis

Strengths
One of my key strengths is having over ten years of experience working within the NHS, which has provided me with a strong understanding of hospital systems and patient pathways. I have also developed strong organisational and time management skills through coordinating appointments and managing competing priorities in a busy healthcare environment. In addition, I have gained a good understanding of confidentiality, safeguarding and person-centred care through both academic study and practical NHS experience. My experience working within a hospital environment has also provided valuable exposure to nursing practice and multidisciplinary teamwork, supporting my progression towards a clinical nursing role. 
Weaknesses
One of my main weaknesses is that I currently have limited direct hands-on clinical nursing experience compared with qualified nurses. I also recognise the need to further develop my clinical decision-making and practical care skills in preparation for a nursing role. Developing practical clinical skills such as patient assessment and direct care will be an important step in preparing for professional nursing practice. Moving from an administrative to a clinical role will require increased confidence in patient care responsibilities. 
Opportunities
Several opportunities exist to support my professional development within nursing practice. My current studies and future clinical placements will provide opportunities to gain hands-on nursing experience and develop practical skills required for professional registration. Working within the NHS also provides access to training, mentorship and professional development opportunities that can support my transition into nursing. Furthermore, my existing knowledge of NHS systems and professional relationships may help support my future career progression.
Threats
Despite these opportunities, there are potential threats that could impact my career progression. One challenge is the high level of competition for nursing placements and roles. Another potential threat is the pressures within the NHS, including staffing shortages and increasing workload demands. Balancing academic study with professional and personal responsibilities may also present challenges, alongside the emotional and physical demands associated with the nursing profession.
Conducting a SWOT analysis enables individuals to evaluate strengths, weaknesses, opportunities and threats to support personal and professional development (Helms and Nixon, 2010). This has helped identify key areas for development, directly informing the goals outlined in my Personal Development Plan.




















Personal Development Plan (PDP) Nursing Career

According to Gosling and Moon (2001), a Personal Development Plan is a structured process that enables individuals to reflect on their learning, performance and future development. In healthcare, it supports the identification of the knowledge, skills and professional behaviours required for safe and effective practice.
As part of my progression towards becoming a registered nurse, I have identified key areas for development over the next two years. Personal development planning is widely recognised as an effective approach for supporting professional learning and career progression (Megginson and Whitaker, 2007). 
My primary objective is to strengthen my clinical knowledge and practical patient assessment skills and understanding of nursing care interventions. Although I possess over ten years of experience within the NHS, my current role is mainly administrative. To prepare for nursing practice, I will seek opportunities to observe registered nurses in clinical practice within my workplace and engage fully in academic and clinical learning during my studies. The resources required will include NHS training modules, academic learning materials, mentorship from registered nurses, and guidance from university tutors. The target timeframe for developing these skills is within the next 2 years of my studies, with progress reviewed through academic feedback and reflective practice.
My second objective is to enhance my clinical decision-making skills and professional confidence. Nursing requires critical thinking when assessing patient needs, identifying risks and making safe clinical decisions. To achieve this, I will analyse case studies, participate in academic discussions, and apply theoretical knowledge to practical healthcare scenarios. I will utilise reflective frameworks such as Gibbs’ Reflective Cycle to assess my experiences and identify areas for improvement. My progress will be assessed through tutor feedback, self-evaluation, and increasing confidence in translating theory into practice. Resources for this development will include case study learning, academic literature, and feedback from tutors and mentors within the next 2 years. 
Finally, I aim to further develop my leadership and communication skills in preparation for working within multidisciplinary healthcare teams. Effective nursing practice requires collaboration, clear communication, and the ability to advocate for patients to ensure safe and high-quality care (Nursing and Midwifery Council, 2018).  In my current NHS role, I will seek opportunities to contribute to team discussions, support colleagues where appropriate, and improve my ability to communicate sensitively with patients and healthcare professionals. Resources will include workplace learning opportunities, collaboration with colleagues, and professional development through university modules. The target timeframe for achieving this goal is within the next 2 years, with progress reviewed through supervisor feedback, personal reflection and performance discussions.
Overall, this Personal Development Plan provides a structured framework to support my transition into nursing by setting achievable goals, outlining development strategies, and establishing clear methods of evaluation. Through continuous reflection and proactive growth, I aspire to develop the knowledge, skills, and professional behaviours necessary for safe, compassionate nursing practice.


















Presentation Reflection

Introduction
This reflection applies Gibbs’ Reflective Cycle (1988) to critically evaluate my presentation on critical thinking and its significance within health and social care contexts. Gibbs’ Reflective Cycle (1988) provides a structured framework that encourages individuals to examine their experiences, evaluate their performance and identify areas for improvement. This model is widely used within healthcare education as it supports reflective learning and continuous professional development.
Description
The presentation task required me to identify a key professional skill and explain its significance within health and social care practice. I selected critical thinking because of its fundamental role in decision-making, problem-solving, and professional judgment. The presentation was structured to include a definition of critical thinking, an exploration of its relevance in practice, and examples of its application. The content was organised logically to ensure clarity and coherence. Critical thinking is widely recognised as an essential skill in healthcare, as it supports safe decision-making and effective problem-solving within complex clinical environments (Cottrell, 2017). This skill is particularly important within nursing practice, as nurses must assess patient conditions, interpret clinical information and make safe decisions to provide effective and compassionate care.
Feelings
Before delivering the presentation, I experienced some nervousness despite thorough preparation. Moon (2013) emphasises that emotional awareness plays an integral part in reflective practice, as emotional states influence both performance and learning. Initially, my anxiety impacted my confidence and voice projection. However, as I continued, I became more comfortable and confident in my delivery. Upon completion, I felt a sense of relief and satisfaction in having communicated my key points effectively.
Evaluation
The presentation demonstrated strengths in the areas of preparation, organisational structure, and subject understanding. I successfully explained the concept of critical thinking and its application within professional practice. As outlined by Facione (1990), critical thinking encompasses analysis, interpretation, and evaluation, all of which I communicated clearly. However, I relied on written notes, which affected eye contact and reduced engagement with the audience. While the content was academically sound, the delivery could have been more confident and natural. 

Analysis
Brookfield (2017) states that critical reflection involves moving beyond description to deeper analysis. Although I demonstrated an understanding of critical thinking (Cottrell, 2017), the presentation highlighted a gap between knowledge and confident delivery. Schön (1983) emphasises reflection-on-action for professional development, helping me recognise that communication is as important as content accuracy.
Kolb (1984) suggests learning occurs through experience and reflection. Delivering the presentation highlighted my reliance on notes, reducing engagement. Effective communication is an essential professional skill (Biggs and Tang, 2011), and reflective practice supports ongoing development (Boud, Keogh and Walker, 1985). This highlights the need to improve confidence and presentation delivery for future performance.
Lecturer feedback highlighted strong knowledge but minor referencing inaccuracies, indicating a need to improve use of UWTSD Harvard style. It also identified the need to improve confidence and include discussion of barriers, highlighting the importance of deeper critical evaluation. This highlights the importance of developing both theoretical understanding and confident communication skills to support safe and effective professional practice. 
Conclusion
In summary, the presentation was a valuable learning experience, deepening my understanding of critical thinking and highlighting areas for personal growth. Although I demonstrated strong preparation and subject knowledge, aspects such as confidence, voice projection, and audience engagement require further development. This process has strengthened my understanding of the role of reflective practice in supporting continuous professional development within healthcare. 
Action Plan
To enhance future presentations, I will rehearse without reliance on notes and practise verbal delivery to improve fluency. I will seek feedback from colleagues and record practice sessions to assess posture, tone and clarity. I will also continue developing reflective practice to support academic and professional development, improving confidence and communication in future assessments.
In response to feedback, I will improve my understanding of the UWTSD Harvard referencing guide to ensure accuracy. I will also strengthen presentation skills and critical thinking by including deeper analysis, such as discussing challenges and how they can be addressed.
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Job summary

What was it that made you decide to become a nurse? Did you want
to provide Kind Care and make a difference to people in need? Was it
your love of learning, and the opportunity to work closely with multi-
professional teams in a field that is constantly evolving? Whatever
your reason, at HC One, the Kind Care Company, we can offer you a
career where your kindness will be truly rewarded. Whether you are at
the start of your exciting career journey, or have years of experience as
a registered nurse, working within a care home environment can be
incredibly rewarding It embodies the practice of nursing, all while
building meaningful, long-lasting relationships with Residents and
their loved ones. We are looking for kind nurses to join our dedicated
care home teams across the country, offering enhanced rates of pay
that progress with your experience alongside a wide range of
attractive company benefits




