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Introduction 
Business intelligence (BI) is a technique for gathering and analysing data to generate recommendations that assist organisations in making more accurate and trustworthy managerial choices. Data integration, analytical power, content quality in business operations, and decision-making comprise the four main categories of BI. The main problem or challenge for companies in coordinating and evaluating all the data to provide a reliable result is data handling. Business intelligence is another essential criterion that helps organisations describe the degree to which precise facts are gathered and precise conclusions are made. This is because the data gathered is processed to meet objectives and business goals. This report will focus on analysing current trends in BI. 





















Business intelligence trends
Business intelligence can be defined as the knowledge, systems, technologies, concepts, and tactics that support decision-making in organisations (BI) (Connolly and Begg, 2014). Many different applications and technologies are used to store, analyse, store, correlate, and give people access to data that is collected so they may make better strategic and business decisions. Here are a few crucial business intelligence trends to consider in this context: 

Figure: Business intelligence trends
Source: (Sidorova and Torres, 2014)
AI 
Artificial intelligence (AI) adoption is already accelerating in many firms, but those who haven't included it recently can feel like they are falling behind. Nearly 40% of enterprises today use AI technology and a higher percentage of companies start initiatives as soon as possible (Das and Ngamruengphong, 2019). The use of chatbots is one obvious example. Organizations are actively developing their systems since some infrastructure is still lacking. However, because it's a significant occurrence, firms that already employ AI in various industries are working to enhance how efficiently they operate. A decision can be reached by identifying a decision, gathering information, and analysing alternative resolutions. By welcoming other people's ideas, the majority of businesses have altered how their decision-making culture is seen. Increasing the number of data tools and analytics has improved the adoption of Business Intelligence (Sharda et al. 2014). Businesses have used data analysis as a pillar of decision-making to help them follow through on their plans and account for every action they engage in. To do these AI is helpful to ensure success. Businesses are now able to make cost-effective marketing decisions because of the use of data analytics, which has become a cornerstone of decision-making. Such analytics have aided organisations in better understanding their operations and identifying potential directions they should go in.
Storytelling 
Organizations need to analyse and critically interpret their data. For all of this, specialised duties are created. To tell stories, analysts must always be taught and skilled. Which methods will these interpreters employ is the issue. Some businesses have internalised such functionality. To construct long-form narratives about data, for instance, some start-up businesses have already integrated storytelling tools (Sidorova and Torres, 2014). However, almost all of these service providers serve a small market, and the data storytelling tool or product is not yet a dominant force in the industry. The company has recently predicted significant developments in this industry.
Data governance
The IT industry, which manages technological advancements, needs data governance. It is a crucial development in business intelligence. Regulated industries and enterprises perform better and manage BI data considerably more effectively (Rowe, 2016). A broad lack of trust in leaders may result from improperly handled or inappropriately used information. Organizations must also abide by the GDPR, which is already in effect, to prevent any violations of the data governance guidelines.
Natural language processing (NLP)
Even though NLP has been around for a while, it hasn't succeeded or been adopted because text-based questions are not necessary. Voice command is the newest NLQ pattern, according to field specialists. This can be done more easily and will undoubtedly be more effective when combined with mobile BI (Dillard, 2020). iPhone' Siri Assistance is a prime example, which is employed by people while they are using mobile devices rather than computers. In addition to these patterns, other technologies have also been produced. During the testing phase, continue trying to determine what is workable and new in the IT industry. 
Data integration 
Data integration is the process of combining information from several sources into a single, cohesive structure. Data relaying, ETL mapping, and refinement are the first integration steps. Data integration is crucial to the analysis since it helps to produce trustworthy Business Intelligence to support decision-making. Organizations are being forced to readjust to adopting systems that conveniently will ensure the firm achieves value by gathering priceless insight to ease this adoption. This is due to the present data integration of "big data" currently being in action. Big data refers to data that is more frequent and/or in a greater amount (Witten and Frank, 2017). The majority of firms nowadays choose to use Hadoop and Cloud-Based Analytics as the most affordable "more data" tools to help with the huge data being generated (Balachandran and Prasad, 2017). These technologies are organised to function efficiently and make sure that organisations get information through data analysis. As a system, Hadoop has given companies access to additional sources of data (Al-Said and Andras, 2019). Utilizing these BI tools will, in the opinion of Lim and Teoh (2020), have a good effect on various organisations by providing significant and useful insights into the enormous data sets available, which serve as the basis for making better decisions.
Data discovery and analysis 
Analytical ability refers to the data analysts' capacity to critically determine the causes, consequences, and other relationships between various observable variables to examine a problem in detail. The ability to gather relevant data and employ appropriate tools is then a skill that a competent data analyst must develop (Dillard, 2020). This would explain why both public and commercial organisations want to use the BI idea to gather data for decision-making. Essentially, BI has aided analysts in understanding how products perform in financial markets). Utilizing "big data" methods like Hadoop and Cloud-based has encouraged the usage of large information repositories for analysis and wise decision-making (Sidorova and Torres, 2014). Examples of "more data" tools that are efficient and affordable for handling large datasets include Hadoop and cloud-based analytics. Utilizing such tools has benefited firms in a variety of ways. For example, Hadoop includes a system that provides alternate data sources, which has assisted firms in making the best choices (Rowe, 2016). As a result, businesses are far more successful in connecting with their clients and engaging with stakeholders. Big data is related to the popular data integration solutions that have assisted businesses in learning what customers are saying about them, enabling them to safeguard their reputation (Sharda et al. 2014). More information must now be provided to use the tools to assess the state of the industry or market. This has made it easier to identify potential instructions that the company requires. Businesses have been able to discover insights that are extremely relevant to their daily operations because of the information these tools have produced.
Predictive analytic tool 
Companies can reduce wasteful spending and balance their financial resources between more expensive and cost-effective solutions. This tactic has assisted companies in reducing operating expenses. Additionally, data analysis tools have made it possible to decide what services a specific company provides, what advertising strategies to employ, what kinds of goods to produce, and how to better target potential customers, saving money that would otherwise be spent on an activity that might not be profitable. By embracing the most recent tools to help organisations make the best judgments, the ability to use "big data" has been improved.


















Conclusion
The use of AI has become a common trend in BI. Other trends include storytelling and NLP in Various technology-based analytics solutions that have improved data integration. By taking into account these analytics choices, numerous businesses have improved their analytical capabilities. In terms of data dependability and the inherent dependability of data-driven judgments, "big data" has assisted enterprises in realising greater financial success. Businesses are now able to make better decisions because of more data. If BI is used consistently by businesses, their operations will remain effective. 
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