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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of learning since being attested as a Police Constable, there are a variety of strategies that I have applied in order to develop resilience and minimise stress. However, it cannot be denied that this was significantly challenging as this period was during the peak of Covid-19 restrictions. As such, strategies that I would normally undertake to reduce stress such as socialising with friends, playing football, and going to the gym, were not possible. This meant that I had to adapt and find alternative ways to develop resilience and minimise stress. 

The first significant strategy that I applied in order to achieve this was investing in products to manufacture my own home gym. Exercising and taking time to focus and develop your own body is not only beneficial to your physical appearance, but also your mental wellbeing too. It can contribute to the treatment of disorders associated with anxiety and depression and significantly improve the mental health of a person that undertakes frequent physical activity. (Peluso and Andrade, 2005, p. 61). Therefore, I concluded that if I was to develop resilience and minimise stress as much as possible then maintaining a form of exercise and routine was vital. This was necessary to work within the restrictions that had been implemented to help combat Covid-19 as gyms and fitness facilities were closed during the entirety of the six months in which I was in training. Despite this initially being a challenging obstacle that would be difficult to overcome, the resilience that I developed to find a way around this issue was an important step in minimising any potential stress associated with the initial six months of training since being attested as a Police Constable. Another factor that significantly contributed to reducing any form of stress was being able to see progression on a personal level. Being able to notice the effects and developments that exercising is having on your body cannot be ignored and this increases confidence and resilience. Allied with noticing differences in your physical appearance, completing long distance runs in faster times and being able to lift weights that you could not lift before, provides motivation to continue training. As a result, this helps minimise stress and develop resilience as you are able to focus on the positive results that your actions are having on both your physical and emotional wellbeing. While engaging in forms of physical activity which primarily included weightlifting and long-distance running, I commonly listened to music simultaneously in an attempt to help motivate me. Listening to music also helped me to take my mind off the difficulty of the task in hand, particularly while long distance running. This certainly, indirectly helped minimise stress and develop resilience during the initial six months of learning since being attested as a Police Constable, as it aided in my training, which in turn, contributed to this development. In addition to this, adhering to a training plan and healthy eating routine helped this development in terms of reducing stress, whilst also ensuring effective time management and organisation. Eating healthy has a positive impact on both your physical and mental health, improving your wellbeing and overall mood in the process. A recent study which aimed to identify the links between a healthier diet and better mental health indicated that there is a clear link between the two, with the former leading to the latter (Jacka, F.N, et al, 2010, p.1). 

An additional form of exercise that I participated in regularly was taking long walks in the countryside. Prior to the pandemic and the introduction of lockdowns, it was difficult for me to find the time to fit in this type of activity in addition to a workload, socialising with friends and extracurricular activities and day to day life. However, upon having more time to do so, I developed a more significant appreciation for the countryside. Walking outdoors provides you with a clear headspace and the ability to process everything that you have encountered throughout the day or week. It helped develop an understanding of each situation that I had encountered, and I found that this was particularly useful as I was learning something new every day in training. This period after work helped me gain a more clear and concise understanding of each new topic or piece of legislation that I had been taught by clarifying the general focus of each part repeatedly in a relaxed environment to aid my learning and understanding. With specific reference to revision of the two examinations that were mandatory in the initial training period, I read my revision notes for each topic out loud into my phone whilst conducting a voice recording that I saved. Upon walking alone in the evenings, I then played the voice recording through headphones while I walked, and this allowed me to further my understanding of topics and reduce my workload in the remainder of my spare time. This also meant that I had less revision to do once I approached the revision period for the exams, as I had been repeating each topic after completing it. This allowed me to create a good and balanced workload which I feel significantly reduced an element of stress and anxiety while the dates for examinations drew closer. In addition to this, exercising whilst revising enabled me to carry out two important tasks at once and become increasingly efficient with my time. This in turn, proved to be a crucial strategy that I applied in order to develop resilience and minimise stress during my initial six months since being attested as a Police Constable.

In addition to this, I conducted research into another coping strategy to develop resilience and minimise stress. I researched the benefits that meditation can have on the development of both your mind and body. I downloaded the “CALM” app (Smith & Tew, 2012) on my mobile phone and utilised this by meditating twice a day every day of the week, once in the morning before starting work and once in the evening before bed. Research from the “CALM” app suggests that 84% of Calm users who used the app at least five times a week saw an improvement in their mental health (Smith & Tew, 2012). When using this app twice a day, the mental impacts that this had on my wellbeing were significant and I feel as though this certainly helped minimise any form of stress attached to the initial six months of learning since being attested as a Police Constable. In addition to this, scientific research has proved that medication can lead to reducing levels of stress and depression along with a range of physical benefits. A recent study also suggested that participants who use mobile phone apps to aid in their meditation, are more likely to maintain a positive state of mental wellbeing and be influenced by stressful matters in the long-term. The study concluded that this form of meditation, when used frequently, can reduce the effects of mental health illnesses in the short term and develop resilience (Flett, J.A et al. 2019).

When comparing these three coping strategies that I used to develop resilience and minimise stress during the initial six months of training since being attested as a Police Constable I found that the most efficient coping strategy was engaging in long distance walks whilst listening to music or revision notes. I feel as though this is primarily because it allowed me to exercise and maintain both my physical and mental wellbeing whilst also revising for upcoming examinations and consolidating any knowledge and understanding that I was unsure of from training. This method also enabled me to appreciate nature and aspects of life that previously, I could not find the time for. It gave me an insight into alternative methods of reducing stress and developing resilience that prior to the lockdown periods associated with COVID-19, I did not have. This is not discounting the positive impacts that the remaining strategies that I adopted to minimise stress and to develop resilience had on my physical and mental wellbeing, however, this strategy was one that I newly adopted during this initial six months and one that I will continually use in the future. I feel as though this strategy was the most beneficial of those that I adopted as it enabled me to exercise and reduce emotional stress whilst also participating in what is typically, a stressful activity in revision for an examination.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident involving conflict in which I played a significant role in, originated from a call of a member of the public who had been suffering with mental health issues in his home. The male in question had taken a number of tablets and forms of medication in an attempt to overdose, while his wife had called the police as a result of this. Upon arriving at his home, the male opened his front door and was immediately both verbally and physically resistant. He was refusing to let officers into the address while shouting words to the effect of “FUCK OFF” and “LEAVE ME ALONE”. It was apparent that the male was heavily intoxicated and could be considered as ‘anti-police’. The male eventually let officers into the address however upon following him into his living room, his behaviour seemingly escalated, and the male began picking up objects and throwing them in the direction of officers, before beginning to make direct threats to me and other members of the team. I made an attempt to take control of the situation through effective verbal communication, which involved trying to calm down the male. This was achieved through perspective talking. This is based on the assumption that both individuals who are participating in the dialogue, have an understanding that each individual perceives a situation in a different way, and this is taken into account when engaging with another. Two individuals who are involved in the exact same situation, might have a potentially different outlook on the version of events (Krauss, R.M., 2002. P. 7) The pair must share an understanding of typical societal beliefs that allow them to engage effectively. Verbal communication is effective because generally, this is the case. As such, social psychologist Roger Brown stated that effective communication “...requires that the point of view of the auditor be realistically imagined” (Brown, 1965). 

I maintained a safe distance from the male to ensure officer safety due to the erratic nature of his behaviour leading up to this point. Myself and my colleagues spoke with the male for a short period of time while waiting for ambulance staff to arrive. Upon doing so, staff began to conduct an initial mental health assessment on the male. This in turn, triggered an aggressive response from the male who began to shout at staff words to the effect of, “DON’T FUCKING TOUCH ME, FUCKING TOUCH ME AGAIN AND I’LL KNOCK YOU THE FUCK OUT”. The male stood up and faced towards the paramedic which coincided with the aggressive nature of his dialect. I then grabbed the hands of the male and placed him back onto the sofa that he had previously been sitting on firmly directing him in the process with words to the effect of, “SIT DOWN AND CALM DOWN NOW”. The male responded by shouting, “I’LL FUCKING KNOCK YOU OUT AND ALL”. I made no reply to this comment hoping that by doing so, the male would calm down and the situation might de-escalate. I felt as though this use of force was necessary as there was an immediate risk to the member of the ambulance staff as the male had made a direct threat towards him and had begun to confront him. This was the lowest amount of force that could have been used, whilst maintaining a level of authority which would make it apparent to the male that I was the one who was in control of the situation. This use of force was proportionate given the threats that had been made by the male, necessary due to the perceived risk to the member of the ambulance staff and justified given the nature of the threats which had been made. The use of force used was legal and ethical given the seriousness of the incident. The use of force coincided with the mandatory requirements necessary for such which have been outlined by South Wales Police. When conducting a risk assessment to address whether such force would have been necessary, three core values must be adhered to. The first of which, places emphasis on if the use of force had a legal objective such as, the prevention of injury to others or damage to property. In this case, the former was applicable. The second, focuses on if any other means other than force could be used to achieve the objective in hand. Here, verbal communication was used repeatedly but was unsuccessful as the male had become more aggressive and was seemingly intent on acting upon his threats. Lastly, the minimum use of force to address the situation is considered, with this being proportionate and not excessive. In relation to this incident, the use of force should be considered to have complied with both of the above. It was certainly necessary to prevent any physical injury to the member of the ambulance staff (College of Policing, 2013).

As we searched the property for the remains of any further blister packets of medication that the subject might have taken, he became increasingly verbally resistant. This proved to be challenging as it was both essential that the subject remained as calm as possible to enable the paramedics to conduct their assessment and additionally, that we were able to identify the amount of medication that he had taken. Due to the aggressive nature of the male, I made a conscious effort to build a rapport with him, in the hope that in doing so, this would not only take his mind off of the situation and increase the chances of the ambulance staff being able to carry out their assessment efficiently and safely, but also in order to develop a trusting relationship with the male. This in theory, would enhance the likelihood of him following any instructions I might need to give him later on down the line. The behaviour and mood of the male fluctuated between being extremely aggressive and uncontrollably upset and apologetic for his behaviour. It seemed as though he was more open to speaking with female members of both my team and members of the ambulance staff, while potentially feeling threatened or intimidated by male colleagues. 

The offender behaviour scale and five step appeal was used throughout this process. This included questions such as;will you leave the house and come with us in an ambulance to the hospital? Are you aware of the impacts that this episode could have on your health and wellbeing if you do not come with us in an ambulance to the hospital? Is there anything I can reasonably do or say to make you come with us in an ambulance to the hospital? The use of verbal communication was heavily prevalent during this scenario. An attempt was made to exercise all other avenues other then using force to remove the male from his home for his own safety, however, despite countless attempts to do so by numerous members of staff, originating from both the police and the ambulance, the male refused and was adamant on staying in his own home and ending his life. This was done so using the five step appeal. As a result of the refusal of the male to come with us voluntarily, the male had to be detained under the Mental Capacity Act, as both ambulance staff and members of my team were in agreement that due to his levels of intoxication, allied with his mental health episode and his attempted overdose, the male was unable to make reasonable decisions for himself. Once again, the least and most proportionate amount of force was used by me and members of my team to convey the male from inside of his own home into the back of the ambulance which was parked outside of his home. Myself and another male colleague grabbed each arm and lifted him up, escorting him carefully out of the house, while our female colleague stood in front facing towards him. She maintained communication with the male in an effort to keep him as calm as possible. This seemed to be the most reasonable approach to this element of the situation as the male did not wish to speak to any persons of the same sex and doing so only seemed to worsen the aggressive nature of his behaviour. Therefore, we deemed it appropriate for a female to facilitate the majority of necessary communication with the male. This seemingly had a positive effect in terms of de-escalating the situation as the male had become calmer and more open to complying with requests put to him by the female police officer. Despite this, the male often turned his head towards me while in the back of the ambulance and continued to make threats, however, after being calmed down by the female officer present, she was able to take his mind elsewhere. It felt most appropriate and suitable in this situation, given the circumstances that had led up to this point, to ignore the male and look in a different direction in an attempt to reduce the chances of his behaviour worsening once again. This certainly had the desired effect as the behaviour of the male gradually improved during his transport to hospital. The male was eventually admitted into the hospital and it was necessary for officers to stay with him while the staff conducted assessments on him due to the aggressive nature of his behaviour prior to this. In order to reduce the opportunity for this behaviour to reoccur, it was suggested that the female member of police staff waited next to him, while I waited just around the corner, out of the line of sight of the male, to reduce his interaction with males and ultimately, remove any underlying factors which could lead to his behaviour worsening again. This also had the desired effect, with the behaviour of the male improving significantly over time while eventually, officers were able to leave him in the hands of the staff at the hospital.

A crucial aspect when approaching the situation was the verbal communication used between the officers and the male. As outlined within the College of Policing, verbal communication is a key aspect in trying to de-escalate or defuse conflict situations (College of Policing, 2020). This allowed for time to be created to diffuse and take control of the situation and helped to build a rapport with the male. When reflecting on my application of the fundamental elements of effective communication used I believe that by staying calm and reserved, in addition to politely asking the male to comply with any given requests, the likelihood of him doing so increased significantly. 

The ultimate cause of this conflict could be made in relation to the model of Betari’s Box. The model essentially suggests that there is a connection between your attitude while engaging with a person in relation to the way in which they respond to you. Such behaviours that aid in applying this include; active listening and engagement, emotional and situational awareness and verbal communication (College of Policing, 2020). Research has shown that there is seemingly a link between the behaviour of a person and the atmosphere that is present at the time of the incident. It is argued that the atmosphere acts as a form of pressure that influences the behaviour of a person (Wall, I. R., 2019).

The theory of emotional versus rational brain was also heavily prevalent during this incident due to the mental health issues and trauma that had been suffered by the subject which were potentially underpinning the conflict and his aggressive nature. In addition to this, the male appeared to be heavily intoxicated and this certainly could have been contributing to his aggressive behaviour and subsequently, the conflict that followed. The behaviour of the male cannot be solely down to the rationality of his behaviour, but thus allied with his emotional state at the time of the incident. There is a clear link between the prevalence of rational decision making and the emotions that underpin this and the processes involved within this (Kunnanatt, J.T., 2004)

Another model of practise I ensured that I applied within this policing incident involving conflict was the National Decision Making model (College of Policing, 2020). This allowed me to act in accordance with the Code of Ethics and use discretion where appropriate. This also reduced the risk factor and the balance of resourcing against demand, risk and threat (College Of Policing, 2014). The information and intelligence that I had knowledge of prior to my intervention with the male was limited. The initial circumstances passed over air via my personal airwave radio was brief and offered little description of why the male was acting in this manner and what an appropriate course of action might be. To develop the information and intelligence that I had been given, I asked the control room via my radio for any warning markers or particular points that I should be made aware of before confronting the male. This would in turn, help me to identify the most appropriate course of action to take in terms of my behaviour towards him. As a result, I was informed that the male in question had warning markers for mental health, depression and had assaulted a police officer in a previous encounter. Situational awareness, which is described as being the ability to perceive and process potential threats in the environment (College of Policing, 2020). The importance of situational awareness was stressed throughout this conflict situation to ensure that the situation did not escalate and no one was put in danger. This situational awareness allowed for a dynamic risk assessment to be carried out and I was able to decide whether, when and how to take control of the situation. The effective use of the national decision making model here allowed me to effectively demonstrate situational awareness and aided me in ensuring I remained aware of my surroundings and efficiently prepared for conflict if it was to arise. This included methods in which I was taught in Officer Safety Training such as the positioning of your body and the nature of your stance when dealing with conflict.

These theories and models allowed for the causes of conflict within policing interventions to be evaluated and determining whether the use of force was necessary in a conflict situation. 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A policing incident that I played a significant role with regards to providing a service to a victim was one that involved allegations of rape, assault, and coercive control. The allegations had been made by a female who had managed to escape the property where she had been incarcerated for twelve days by her ex-partner. The female disclosed to officers that she was unable to leave the property throughout this period, stating that she was regularly beaten and was raped on six occasions. In addition to this, the female was pregnant at the time of the events and had lost her baby as a direct result of both the physical and emotional trauma that she had been the recipient of. The female disclosed that her male ex-partner often kicked her to the stomach area and on one occasion, picked up a china mug before breaking off the handle and inserting it into her vagina, in an attempt to remove the foetus of her unborn child from inside of her. The female also had a large gash situated on the top of her head which she disclosed was because of the male grabbing her by the back of her head and forcing it into a nearby doorframe. The incident led to laceration on the top of her head and further bleeding. The female stated that she had barely slept during this period of time due to fear for her own safety and the unpredictable nature of the male in her presence. The female admitted that she was petrified of the male.

Upon her admission to hospital, the female was reluctant to speak with any male doctors, requesting that she be seen by one of their female colleagues instead. This was understandable due to the nature of the offences that had been committed against her. Despite this, when officers arrived at the hospital and were briefed by the midwife who had been allocated to the female and had been looking after her, I suggested that it might be appropriate for me to have a conversation with the female before beginning to take her initial account, in order to ascertain whether she would rather speak with my female colleague while I waited elsewhere. I outlined to the female the positive aspects of my presence, stating that it would speed up what would be a challenging and extremely difficult process and improve evidence gained due to further lines of questioning, while exploring the potential to connect and open up to certain people. The female agreed to this and wanted to begin the process as soon as practicable in order to get it over and done with. I introduced myself on a first name basis and began to ask the female a series of natural conversation starters and questions in order to help develop a rapport with her and gain her trust (College of Policing, 2020). I was able to develop a trusting and working relationship with the female through effective and efficient use of verbal communication. 

I began by asking the female to give me an overview of what had happened since her incarceration, and she did so while in the presence of my female colleague and the midwife who had been looking after her. Throughout the process, I used a mixture of open and closed questions. The former to ensure that the female did not miss out any details that might be important and to give her the freedom to express herself while the latter to ensure the details surrounding certain aspects of the incidents were concise and accurate, which would improve its evidential value. I ensured that I was providing the female with enough time to think about her answers and to give her explanation before moving on. This was primarily down to the fact that she could have potentially had an inaccurate account of what had happened due to the nature of the offence. This is primarily down to the pscycholgical effects that victims of rape experience. Within what is referred to as the “acute phase”, victims of rape experience significant disorientation and isolation. This is often in the immediate aftermath of the incident and can lead to inaccuracy within the initial account given (Kilpatrick, D.G., Resick, P.A. and Veronen, L.J., p. 108, 1981). As the majority of my engagement with the victim was during this stage, it was vital that this was taken into consideration whilst making an attempt to gain an initial account from the female.

In addition to this, the female was visibly upset and began to cry on more than one occasion throughout the encounter. This period of time would potentially give her the opportunity to collect her thoughts and compose herself before moving on, rather than probing her into further lines of questioning. The encounter would have been significantly traumatic for the female, and this was evident from the emotional nature of her behaviour.

Throughout my encounter with the female, I made a conscious effort not only to provide her with professional support as a police officer but also emotional support as a human being. I provided her with regular updates of the investigation, the status of the suspect as he was arrested and released on bail, and additional further measures which ensured that she was kept updated in relation to the occurrence. This in turn, in theory would help to put her mind at ease and reduce the emotional stress that she was suffering.


Outlined within the victim’s code of practice are twelve rights which underpin the entitlements of a victim who has come into contact with the criminal justice system. This is a practice that is specific in its nature to victims of rape. Within this code, the term ‘victim’ is described as;
a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or
a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence
(Ministry of Justice).

The most relevant parts of rape victims code of practice to this incident included rights one, four, seven and eight. Within the practice, right one is, ‘to be able to understand and to be understood’ (Ministry of Justice, 2020). While engaging with the victim, I ensured that I gave her a plethora of time to explain herself and for us to develop an understanding with her. I assured her that if there was anything else I could help her with then not to hesitate in contacting the police again. I ensured that the victim understood the nature of the process and the following steps that were likely to follow. Right four within this is described as, ‘to be referred to services that support victims and have services and support tailored to your needs’ (Ministry of Justice, 2020).  Upon the conclusion of my engagement with the victim, I ensured that she was referred to a variety of services that professionally support victims, particularly in cases in relation to this criminal offence. Such services included Women’s Aid and the Live Fear Free helpline. In addition to this, I submitted a Public Protection Notification (PPN) submitted as high risk to notify partner agencies and increase the level of intervention and support that the female would receive. I believed that it was reasonable and most appropriate for the PPN to be submitted as a high risk due to the nature of the offences and both the emotional and physical effect that this had on the female. In addition to this, I noted that support from mental health services should consider making contact with the female as the female disclosed to me during our engagement that she was already suffering with depression and had been diagnosed for this. The mental impacts of these events could potentially worsen the emotional state of the female and the mental health team could assist in somewhat reducing the implications of this.

Right seven involves the entitlement of the victim, ‘to make a Victim Personal Statement’. The Victim Personal Statement provides the victim of a criminal offence the opportunity to put into words how the incident has affected them both physically and emotionally. It typically adds significant weighting to a case as it enables the jury to develop an understanding of how the incident has affected the day-to-day life of the victim. Allied with this, it provides the victim with an opportunity to release their emotions potentially somewhat in contrast to describing the occurrence only which applies while providing a statement. Within this case, I provided the female with the opportunity to make a Victim Personal Statement which she accepted. I feel as though this significantly helped her in terms of dealing with her emotions following the incident. 

The final right that I feel applied especially within this case is right eight, which is described as, ‘to be given information about the trial, trial process and your role as a witness’. This applied to this female as it was important to ensure that she understood what was expected of her and typical processes that occur during cases such as this one. I provided the female with the leaflet ‘What Happens Next?’ and explained the process in its entirety to her which she stated certainly helped to put her mind at ease (Ministry of Justice, 2020).

Eight evidential studies were recently carried out by the College of Policing, seven of which were carried out in a laboratory using University students and staff. These studies tested the effects of rapport building. The studies identified that building a rapport was perceived to have been an efficient strategy of increasing the capacity and accuracy of information that is subsequently retrieved from a victim or witness of a criminal offence. Those who conducted the studies concluded that, the building of a rapport with a victim or witness of a criminal offence is a crucial element in terms of the first disclosure from the subject and is a strategy that should be kept consistent throughout the engagement with the subject (College of Policing, 2020). As the female in this occurrence was a victim of a crime that would have had a substantial impact on her mental wellbeing, the construction of a rapport would help combat her emotional state. I made a conscious effort to take my time in terms of asking the victim questions and giving her ample opportunity to think about the answers that she wanted to give. This in theory, would help her to calm down and help her to manage her emotions. As this female had never dealt with the police before, I gave her additional care and consideration while engaging with her. I consistently informed her that I would make an attempt to complete the process as soon as practicable however stated that all questions and engagement which was to follow was entirely necessary in order to facilitate the collection of ‘best evidence’ (College of Policing, 2020). This aided in ensuring that the victim remained concise with her answers and focused solely on the incident in question. In addition to this, I often reassured the victim in situations where it seemed as though she felt under pressure or anxious while seemingly, ‘re-living’ the incident.

During this encounter, I ensured that policing values were engaged and were always adhered to. I ensured that my behaviour was in accordance with the police Code of Ethics. Specific policing values and principles that I ensured that I maintained throughout my engagement with the victim included openness, selflessness, and integrity. This was a crucial aspect of my dialogue and attitude when engaging with the victim. This is primarily because research has shown that the active use of these policing values are vital elements in relation to the development of public confidence in the police (College of Policing, 2014). Similarly, this would in turn lead to the victim having increased confidence and trust in me which would encourage her to open up and be honest in relation to the version of events and how this had left her feeling.

In addition to this, it is essential that a victim's needs assessment is carried out prior to any formal encounter with a victim. This helps to establish an understanding of the individual needs of the victim that are specific to each person. The accuracy of such needs to be of a high standard to ensure the needs of the victim are met. This will consequently lead to a more accurate version of events given by the victim while improving communication and engagement with the victim. This initial needs assessment is a requirement under the victims code of practice and is more successful once conducted at the earliest possible opportunity (College of Policing, 2020).

After having any form of engagement with a victim, it is mandatory to complete the set of victim codes listed on the police database that is used. This is often referred to as Niche and the initial codes are displayed as VU01 and VU02. This helps to ensure that contact with the victim is appropriate and is maintained whilst all necessary regulations are adhered to. I ensured that these were completed and the regulations within each were met to the highest of standards. In addition to this, the completion of a domestic abuse action plan ensured that the victim would be the recipient of all appropriate services that are provided to victims of domestic abuse.








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
The CPIA (Criminal Procedure and Investigations Act, 1996) was introduced in order to develop ‘a fair balance between the respective needs of the participants in the investigative and trial process’ (Attorney General, 2000). The was perceived as being ‘an avowed attempt to reverse the balance of power in the criminal justice system in the area of disclosure away from the defence and in favour of the prosecution (Corker, D., 1999). This helps to regulate the retention of relevant unused material in a case. The CPIA ensures that the police manage information correctly and appropriately and this is disclosed to the Crown Prosecution Service to ensure that nothing is left out that could potentially undermine the case in question. I ensured that the appropriate retention of any relevant unused material was carried out by the completion of MG6E form. This is a mandatory form where the entirety of this information is listed within and is handed to the Crown Prosecution Service prior to court. This included redacting a variety of information such as the name, date of birth, address, contact number and anything else that could be used to identify both the victim and offender. This process is known as the redaction of the ‘CAD’ log and is an essential part of the compliance with the Data Protection Act (2018). This was increasingly important within this case as the offender was a minor. 

A policing incident where I played a significant role with an offender/service user and victim is one which involved a domestic related disturbance between a father and his teenage daughter. Police were called to an address by the victim, who stated that his daughter was refusing to leave the address despite being asked to do so by him on multiple occasions. The circumstances of the call that we had been provided with prior to our arrival were extremely limited due to the erratic nature of the victim whilst making the phone call to the police. Therefore, due to the nature of the informant’s behaviour, the threat and risk associated with a domestic related incident and the age of the young girl, me and a colleague made our way to the address on lights and sirens as this was a grade one response (the fastest response time set out by the police).

The National Decision Model was used effectively throughout the entirety of this scenario and significantly aided in drawing what me and my colleague believed was the most appropriate course of action to take. The information and intelligence that we were given prior to our attendance at the address was extremely limited. This was primarily down to the lack of information that had been provided by the caller which in this case was the father and essentially, the victim. Upon arrival, tensions were high and members of the public that had been involved in the incident could be heard shouting and swearing, back and forth at each other. The initial presence of police did not seem to have a positive effect on the tensions between the two parties. My colleague and I used effective verbal communication in order to calm both parties down and felt as though separating them would help in our attempt to reduce the tension. My colleague then went into the upstairs bedroom of the address to speak with the male alone whilst I spoke with the daughter independently outside. During the beginning of our encounter, her behaviour was irite and she was clearly agitated by the events that had occurred prior to our arrival. However, through the use of effective verbal communication and the possession of a calm and patient approach, I managed to calm the female down (College of Policing, 2020)

Due to the limited nature of the information and intelligence that we had been provided with prior to our arrival, I asked the female if she could give me her details which would help me to facilitate a person check on Niche and PNC (police national computer). In doing so, this would allow me to gain a further insight into the type of people that we were dealing with and provide information such as, if the female was wanted or missing or had any particular warning markers. By conducting this via my personal airwave radio after contacting the control room, they informed me that the female did in fact possess warning markers for mental health. This, consequently, led to me adapting my approach when engaging with the female, while I became increasingly sensitive to her emotional state. The first element of the National Decision Model significantly aided me in establishing this.

The second part of the National Decision Model is to assess threat and risk and to develop a working strategy (College of Policing, 2020). This was completed at the earliest opportunity after our arrival. Upon assessing the risk prevalent, it was apparent that there was a potential for the incident to escalate even further if the two parties were not separated as soon as possible. Therefore, this was implemented, and the pair were spoken to in isolation. This aided in the removal of any tensions and allowed both parties the chance to calm down and gather their thoughts. This was also the primary aspect of the working strategy that was implemented in order to receive the best outcome from the incident. It cannot be denied that this significantly aided in reducing the volatile tensions at the time and reduced the opportunity for any further complications to arise.

After the completion of this, I asked the female what had happened and why the pair had been arguing. The female explained to me that she had gotten into an argument with her father after he had kicked her out of her address. She stated that her father had become aggressive towards her after she had accidentally left the key to the address inside the door of the property which had led to it being left insecure. Her father then discovered the key and had become irate and began to shout in her face whilst in an extremely close proximity from her. As a result of this and the increased tensions and the nature of the atmosphere at the time, the female has slapped her father, consequently, this behaviour technically constitutes to the offence of a common assault. Whilst the female was engaging with me, my colleague was liaising with the father of the female. I informed my colleague of what the female had told me, and we spoke with her father in order to ascertain his version of events. Upon being probed for information in relation to the slap, the male played down the incident and said that it had not happened on the same day but had done so weeks ago. He stated that the argument that had taken place on that particular day was a verbal disagreement only and that no offences had been committed. He stated that he did not wish to make a complaint in relation to the matter and was adamant that despite wanting his daughter removed from the address for the time being, he wanted no action taken in relation to the assault and did not wish for the matter to be followed up. As a result of this and the nature of the alleged offence, myself and my colleague were in agreement that no further action might be the most appropriate course of action to take.  In addition to this, the age of the young female was only seventeen, meaning she was still technically a minor and we did not intend on criminalising her at such a young age. This, allied with the lack of cooperation from her father in relation to pursuing the offence meant that the most appropriate course of action was to give the female strong words of advice on how to perhaps deal with a similar incident if it was to reoccur, before moving her on at the request of her father. 

Officers then helped the female collect her belongings from the address and load them into the car of her grandmother. I suggested to her that she now had no reason to return to the address therefore if she was to do so, then a more serious course of action might be the only choice left to execute. The female stated that she did not intend on returning to the address anyway therefore, this supported the interpretation that this course of action was certainly the most appropriate and necessary given the circumstances of the incident. Upon submitting the necessary paperwork after the incident, a public protection notification was completed for both parties. This was in order to provide them both with the necessary support. Despite the female being the offender, she received the exact same amount and quality of support as the male. This was as a result of the police Code of Ethics being adhered to which states where the third of which states that, ‘I will act in fairness and impartiality’ and ‘I will not discriminate unlawfully or unfairly’ (College of Policing, 2014).

Subsequently, the appropriate powers and policies were considered and how they could be used to achieve the best outcome for all parties involved in the incident. Such powers and policies involved the potential to arrest the female as she had disclosed an offence of assault. The female could also have been arrested for a breach of the peace as she was seemingly the catalyst for the disturbance. Both strategies would have resulted in the same outcome whilst removing the breach of peace and reducing tensions at the address. However, the most appropriate course of action was the removal of the female from the address with strong words of advice. This appeared to be more proportionate given the nature of the circumstances leading up to the event. Consideration of my powers and policies as a police officer here, whilst the effective use of discretion and the National Decision Model aided in achieving the most necessary course of action given the information and intelligence that I had been provided with.

The options and contingencies at my disposal whilst making the decision on what would have been the most appropriate course of action to take were similar to that of the powers and policies that I was in consideration of. The prevalent options were to arrest the female for the alleged assault or the breach of the peace or to give her words of advice and ensure that she did not return to the address for the time being. The latter of the two options seemed most appropriate after consideration and the use of discretion whilst myself and my colleague were in agreement that the criminalisation of a minor would have more severe long term negative effects on her way of life (College of Policing, 2020). One part of the Code of Ethics involves the ‘use of powers and authority lawfully and proportionately (College of Policing, 2014) and this was maintained throughout the decision-making process.

The final aspect of the National Decision Model, take action and review what happened helped to identify the most appropriate course of action and to address both the positive and negative aspects of this action upon reviewing it. The action taken was fuelled by the effective use of the National Decision Model combined with the use of discretion within the decision-making process. Upon the review of the scenario and the way in which it was handled, I was confident that the correct decision had been made and was done so with the best intentions. The Code of Ethics was present at the epicentre of this decision, specifically in terms of treating all persons involved fairly and equally whilst maintaining authority, respect and courtesy. 

Throughout the decision-making process in relation to this incident, it was important that me and my colleague remained impartial and treated both parties fairly and equally. This was in specific relation to historic domestic violence stereotypes which is based on the assumption that the male is the aggressor whilst the female is the victim. Both historical and societal domestic violence stereotypes suggest that the male is commonly the aggressor. Research also suggests that males are significantly less likely to report a domestic violence episode than their female counterparts (Barber, C.F., pp 38, 2008). With this in mind, it was essential that me and my colleague ensured that the immediate wellbeing and safety of the male in question, as statistically, he was less likely to be open and honest about the nature of the incident and the circumstances that led up to this. In addition to this, one part of the Code of Ethics states that every person that the police come into contact with should be treated fairly and equally (College of Policing, 2014), therefore, it was vital that this attitude was maintained throughout our engagement with both parties.

To conclude, a policing incident in which I played a significant role with a victim/ service user involved the use of discretion to make a necessary and justified decision which led to the most appropriate outcome given the circumstances at hand. Allied with this, the use of the National Decision Model aided in coming to this conclusion and in the aftermath of the incident, the provision of all relevant unused material that could have potentially undermined the case was retained in accordance with the CPIA. Policing values were effectively engaged throughout to ensure each party was treated fairly and equally, as regulated within the police codes of practice.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Social interaction with members of the public - becoming more confident with engaging with the public








	
Time, practice, reflection of positive and negative aspects of my interaction after each incident
	
Tutor, Sergeant
	
30/09/21 - end of tutorship and target date for independent patrol status

	
Detail and use of appropriate terms and phrases in order to develop my written work e.g. completion of PPNs and writing statements









Knowledge of powers and policies and when the most appropriate situations are to use each of them
 
	
Practice, reading through the work of more experienced colleagues, guidance from my tutor











Experience and guidance from more experienced colleagues, having to make my own mistakes in order to learn and develop in the long-term
	
Tutor, more experienced colleagues














More experienced colleagues, tutor, sergeant
	
30/09/21 - end of tutorship and target date for independent patrol status












30/09/21 - end of tutorship and target date for independent patrol status

	
Blue light advanced driving course












	
Attending the course, completion of necessary NCALT packages to enhance my learning
	
Sergeant
	
As soon as possible/ course becomes available
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Brandon Conlon_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: 10th October 2021 _ _ _ _ _ _ _ _ _
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