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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Here I will explain what coping strategies I have applied in order to help me cope and minimise stress during the initial training phase. In this piece I will discuss how I exercise to minimise stress and how I also meditate to calm my emotions and thoughts. I will also discuss how I manage my time effectively thereby being organised and minimising stress. The last topic I will explain is how I coach in my spare time and how it helps me. During the initial training phase there has been a lot of studying and learning. This created a lot of stress and pressure because all of what we were taught would be needed to complete our job to the best of our capabilities. The importance of performing well at our job is one of great importance due to being in the public eye. This is why it was so important to relieve stress in the above ways. 

One way in which I minimise my stress since being attested as a police officer is by exercising. There are numerous different ways of exercising. Taking part in exercise helps your brain release a hormone called endorphins (Bennett, 2017). “Endorphins are your body’s natural pain relievers”. Endorphins are also known to have many benefits, such as reducing stress and anxiety, lowering pain and also boosting self-esteem (Pugle, 2021) 
 
One way I exercise is by going to the gym. After going to the gym for a period of time and partaking in weight sessions, this starts to increase muscle growth (Sanduso, 2016). Increasing muscle growth and then being able to visually see this gives me, personally, a sense of satisfaction and confidence which helps my mental state. This is a known benefit of endorphins as listed above. The boost of self-esteem.
Another way I exercise to relieve my stress is by playing team sports. Playing team sports has many benefits. One of these benefits is the social benefits. Being part of a team can give you a peer support and a feeling of camaraderie. (Andersen, Ottesen, L., & Thing, L. F. 2019). When playing a team sport you can enjoy the company of other people with whom you share a common interest and sometimes a common goal such as winning the league. This helps with the flow of a conversion and you already have a topic to discuss without knowing the other person. This can lead to friendship or even just gaining an acquaintance. Having this feeling of peer support has massively helped me since being attested as a police officer. Any time I have felt I had an issue or was feeling down I would talk to this peer group and they would listen and discuss what I could do. Weather that be complaining to them about something or just letting out my thoughts in my head, it all helps ease the pressure (Truong, 2018).

Other than being active and taking part in psychical activity, the other biggest coping strategy to cope with stress is by managing my time efficiently. I manage my time effectively by setting out daily schedules. Almost a to-do list each day. By doing this I am able to visualize what is to be done that day. This also allows me to prioritise my free time and make sure I don’t feel like I am always working or studying. This was crucially important during my first 6 months as a police officer. With the two exams I had to sit, learning and understanding the legislation and procedures was paramount to not only being good at my job but also passing my exams. This is an area where time management really helped me. Managing my time well really helped with my productivity of work. I am the sort of person whom can get distracted or bored easily when working on something for a period of time. This meant I had to take regular breaks to stop myself from becoming bored or distracted (Graber, 2020), this is why organising my time was so crucial, I was able to factor in regular breaks or would have a break once ticking something off my to-do list. At the start of my initial training phase I struggled with time management and it did cause extra stress and pressure. At the start of the training phase I put notes all over my walls in the house. This meant I was always looking at legislation and definitions at all hours of the day. When thinking about how I could manage these stress levels I felt were rising, simply taking them down and writing out schedules really reduced my worries and stress. It gave me shut off time. 

Another way in which I could relax and relieve my stress levels is by coaching. Coaching is something I am passionate about and is a way for me to not only make others feel good but also myself. I have found that helping others improve in what they do really gives me a sense of pleasure and completely takes my mind off any issues I may have. (drmikeadmin, 2016) At that moment of coaching, nothing else other than the players matter. Especially when the players are children, this helps me focus even more on being a good role model and to help lead them down the right path for the future. 

The last strategy I use to cope with stress and to develop resilience is by meditating. This is something I never thought would have a great effect on me however. Some nights I had all sorts of thoughts about work running through my head and it would not be until I tried meditation that this would stop being the case. The type of meditation I undertake is called guided meditation. This is where I listen to someone taking me through things, such as my senses. This gives me time before I go to sleep to focus on something else and to relax myself. (Sura, 2021)

To conclude, there are numerous different strategies I used during my initial training period to relive stress. Furthermore, each of these strategies has been a way for me to develop resilience. The most important lesson I have taken from the initial 6-month period is that downtime is crucially important to minimise stress. The strategies I use are just a very small number of ways to do this. During my career as a police officer I may come across many more strategies that I could use in order to minimise stress, and subsequently be happy and productive at the same time
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on my tour of duty I received a call to a female who was thought to be intoxicated in the high street causing issues. On arrival the female was already detained and was being verbally abusive and aggressive to officers. On approaching the female, she began to become physically aggressive and started to throw herself to the ground. This has then led to a physical altercation on the ground in order to retrain the female which has caused her to become even more aggressive. The female was clearly under the influence of alcohol, so any sort of communication was unlikely to work however one type of communication was used which was verbal communication. With the suspect being detained and in the back of a police vehicle the female started to understand the severity of the situation. This made her upset and the female did subsequently lower her tone and anger levels that were originally very high. Due to the female being distressed and crying I thought the best way for her to relieve some of that upset would be using another type of communication skill of active listening. This worked and the female calmed down further, although there were further moments when the female’s anger flared back up it was much easier to deal with this conflict than it was at the original incident as we had started to establish a rapport. I also used negotiation skills and compromise with the perpetrator. The female was committing a public order offence of being drunk and disorderly. The offence of Drunk and disorderly is that “you must be drunk, in a public place, and acting in a disorderly manner” Behaviour, which is disorderly can include shouting, conducting behaviour which is threatening and fighting. (Hunt, 2014)

When receiving this emergency call it was said via the radio that the female seemed to be intoxicated. On approaching the female, it was obviously the case. Her words were slurred, and she seemed disorientated, whilst also looking glassy eyed. These are symptoms of being drunk which further cemented what I had already been informed by the control room (Eske, 2019). Whilst drinking alcohol can make us feel great at the time of drinking, it also has its negative effects. One of these negative effects is that it decreases activity of the prefrontal cortex. This is the part of the brain which helps you think and have a rationale to your thought. In essence, effecting a person’s decision making. The prefrontal cortex is a very important part of the brain for information processing. (Alcohol.Org, 2020) This enhances the difficulty of dealing with someone who is intoxicated due to the information you give them not being processed in the same way as it would if sober making it challenging to communicate effectively with that person.

However, a way I did communicate with the female was by using verbal communication. With the female being very irate and being restrained on the floor she continued to shout. This is where I started my verbal communication by saying “Calm down for me”, followed by her name. These were such simple words to say however the tone I said it in could have been crucial to how the perpetrator reacted. When saying this I based it on Betari’s box model. “In the Betari Box theory, human attitude and behaviour are linked to each other”. (Mulder, 2018) I did not want my attitude to match the female’s behaviour. By that I mean irate or frustrated. My goal was to break the cycle of Betari’s box. I wanted my attitude and behaviour to be different of hers hoping to break that cycle. There was a lot of officers whose attitude and behaviour were at the level of the females meaning the cycle would not have been broken. Although my method did not work on this occasion, I think it was essential to try this and will be important to continue to try. I also had to use verbal communication in order to reasonable force. I had demand to the female to “Give me your hands” in order to restrain her. This was done in accordance with section 3 of the criminal law act as I was assisting in a lawful arrest of an offender.
 Along with verbal communication, I also actively listened to the perpetrator. With the female being so irate she finally started to calm down when in the back of the police vehicle. Here I sat in the observation booth, not only to make sure she didn’t cause herself any injuries, but also to be a support network for the short period of transfer. Having calmed down after a short period of aggression, the female’s emotions changed. She became very upset and began talking about her mental health issues. This is where I began to build a rapport with the female. I listened to what issues she had and how she was feeling. Without me giving much verbal communication back, I was just someone who would listen with interest and empathy. This really did seem to lift a weight off her shoulder’s, which meant we had no more conflict outbursts from this moment. This is a great way for people who struggle with mental health to get their thoughts and feelings out in the open. People often keep their thoughts and issues bottled up, sometimes just because there is no one there to listen to them. This is what is great about active listening. Just from listening and engaging, you can reassure them. It has been scientifically proven that speaking up about your problems can alleviate stress and reduce anxiety(Mental health first aid USA, 2017)
Furthermore, to the previous skills I used, having built a rapport with the female whilst conveying to custody I was able to use my negotiation skills. This was undoubtedly down to the fact that I had actively listened to the female to which she had some sort of respect for me. This was not the case at the initial conflict stage. Negotiation is a very important skill to have. This can ultimately lead to your life being a lot easier in certain situations. In this situation it made for a win-win scenario. This is one of the benefits of negotiation. (Strengthscape, n.d.) During the initial conflict the perpetrator was attempting to assault officers by kicking out. This meant she was put into fast straps/leg restraints in order for her to stop doing this and mainly to protect ourselves from being injured. The power we had to do this was common law. This was not only as a reaction to the kicks but also pre-emptive in case of further kicks. (college of policing, 2013) Whilst conveying the female to custody and having actively listened to her meaning she calmed down, I had the European convention of human rights (ECHR) in my mind. More specifically article 3, which says “No one shall be subjected to torture or to inhuman or degrading treatment or punishment” (Equality and Human rights commission, undated). Taking a person’s leg movement away from them for a prolonged period of time could be seen as torture if the restriction is no longer needed. This is where the rapport and negotiation came into use. I discussed with the female how I would like to take the leg straps off her but would only do so if her behaviour remained reasonable. I was well within my right, due to the earlier issues to leave the fast straps on until we arrived at custody however avoiding keeping people restrained is always best practice. Having negotiated with the female, I removed the leg straps which in turn made her a lot more comfortable. It was made clear during the negotiation that if her behaviour become what I would deem unacceptable or irate then they would be used once again. This was agreed to by the female and there was no further need for the straps after this. Whilst I had the ECHR in mind, I also used the emotional versus ration brain model. 
In conclusion, I used various types of communication. Each of these led to the outcome being one of what was wanted by ourselves. A person arrested for her safety and to make the public safer. One of the key factors that made this conflict a positive was that no one was injured. Once the females time in custody was over, we were also able to put the right steps in place to help her in her journey through life. The communication styles I used did not all work however different people and different scenarios require different styles. (Easton, 2016)
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A call was received to the Force control room via the 999 system from a primary school that a child had left school and run off. The child who had run off from school was 6 years old. Myself and a colleague have decided to go to the home address of the child where he was with his mother and younger sister. Due to the child running off I have thought it was necessary to speak to the mother inside the address. Immediately on entering the house I was alarmed. The carpet on the stairs was very dirty with food and dirt all over it. The living room had food on the floor, dust everywhere and dirt on most furniture. This raised enormous alarm bells. On entering the kitchen there were dirty plates everywhere and mould on the wall. My initial thought when seeing this mould was about the children’s health. A colleague and I then made our way upstairs to check the rest of the address having seen downstairs. Every room upstairs was filled with mess, cramped spaces and mould filled ceilings. This house was not fit for purpose. It was inhabitable and was causing a serious risk to the occupant’s health. There were 3 children living at the address along with the children’s mother. None of which should have to live in conditions such as this. This created an issue for ourselves. We would not be able to leave a family in such poor house conditions. 
The heating was not connected, the electricity metre had gone out and the fridge was not working. This was starting to be seen as potential child neglect. Child neglect is failing to meet to the basic needs of a child. Needs such as food, shelter and clothing. (NSPPC, n.d.) Here we had a few options to consider, the first order of business was to contact social services as temporary accommodation would be sought. However, if the mother had refused for the children to go into temporary accommodation, we would have to use section 46 of the children’s act 1989. This would mean we would have the power to remove the children from the address.

The police have many different considerations when dealing with victims and vulnerable people. One consideration is special measures when going to court. Special measures are things that are put in place to ensure attendance. These measures come into two different categories. Section 16 and 17 of the youth justice and criminal evidence act 1999. Section 16 covers special measures for vulnerable witness. Section 16 defines what a vulnerable witness is. The vulnerabilities include any person under the age of 18, anyone suffering from mental disorders or people with disabilities. Section 17 covers what an intimidated witness is.” Intimidated witnesses are defined by section 17 YJCEA as those suffering from fear or distress in relation to testifying in the case. Complainants in sexual offences are defined by section 17(4) as automatically falling into this category unless they wish to opt out. Witnesses to certain offences involving guns and knives are similarly defined as automatically falling into this category unless they wish to opt out.” (CPS, 2021). This meant the child would have fallen into the section 16. This immediately prompts the thought of court. What measures would be possible to put in place for the child if the case was to go further. Some of the potential measures that could be put in place are live stream link, screens and pre-recorded evidence. Another policy that the police use when dealing with children is using something called a witness interview booklet (WIB). These documents are used on all children who have been victim or witnessed a crime. This was another policy I had to consider using when speaking to the child. Another policy that is stuck to vigorously is completing a public protection notification (PPN). This is a procedure that needs to be completed every time we attend an incident where there is a child involved or present at the address/location. This then makes it way to social services. This helps schools, support agencies and social services aware of what has occurred and how the child may be affected. This is a really good and efficient way of liaising with social services and schools.

[bookmark: _GoBack]Due to the condition of the home, there were many different effects that the child could suffer from. One of these is adverse childhood experiences, more commonly known as ACEs. One factor that comes under the ACEs category is being a victim of neglect, whether that be physical or emotional. (Scotland, 2021) In this instance it was physical. ACEs have many negative effects on people’s lives. Children who are exposed to ACEs can really be affected on mentally. Children who suffer from ACEs are more likely to suffer from mental health disorders such as depression, anxiety and are also more likely to suffer from illnesses such as heart conditions. (NHS, n.d.) This was one reason why it was essential to intervene in this situation and to not let these children at the address have an increased risk of suffering from the potential affects. 

The first thing I noticed when entering the address was the condition of the home. There was a distinct smell of urine, a dirty stairway, stained furniture, no electricity and a sticky floor. On further inspection the property was riddled with mould and damp. This was a serious concern and frankly a major health hazard. “Mould is a type of fungus that grows and develops in damp or humid conditions” (Scott, n.d.). Certain people are more sensitive to having health implications from damp and mould, one of these people being children and babies. Mould can be the cause respiratory problems such as asthma, coughing and sneezing. (NHS, 2018). Along the health implications that this mould and damp caused it, it also caused a huge structural safety issue. Damp and mould spreads if left untreated and can attack the structure of the house causing an enormous safety issue to the occupants at the address. (Tacpo, 2017) This in itself is a type of child neglect. Whenever police come into contact with a child, whether that be directly or indirectly, certain protocols have to be taken. One of these is to submit a referral to social services. Having seen the house in such poor conditions this was not something that could be dealt with a couple of days after the referral. This is why social services were rung to attend the address. This type of neglect was a criminal offence and the mother of the children was liable for this. This meant there was grounds to arrest her, however, the mother did not seem like she wilfully neglected these children, she just could not cope and did not know where to go for help. This made the arrest not proportionate. The children were clean and looked nourished and it was just the house conditions which caused the real concern here.

Upon review of the situation there were numerous things that went well but also things I would do differently. One thing I would do differently is complete a witness interview booklet/WIB with the two children who were present at the address. During my time at the address my interaction with the children was limited. If I had the WIB on hand then then I would have been able to discuss a lot more with the children at the address. This would have made the whole process faster for the investigation team who took over the case. In line with policy and procedure the witness interview booklet was completed, however not by myself. Liaising with social services really helped in this situation. It helped the family get alternative accommodation. This meant the children had a hot meal, a warm shower and a clean bed for a period of time. This incident also meant that the school were able to put certain procedures in place for the children when in school such as free school meals and extra support. The policies and procedures that are in place when dealing with children are crucially important to aiding them when dealing with police. Being involved with the criminal justice system, whether that be as a victim or as a witness can be a very intimidating and scary experience. A great system that has come into place is the victim care unit. A brilliant department that contacts and supports victims during their contact with the police. A crucially important way to get people to court, to increase the public’s trust and to get the best evidence possible.














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A report was made by a female that her ex-partner had been using her bank details to purchase different items online. These purchases were made via online banking and a large amount of money had been spent. The purchases were things such as phone contracts, WIFI boxes along with other online purchases. Having received evidence of the purchases, arrest enquires were conducted at the home address of the male. He was subsequently arrested and taken to custody where his detention was authorised. During the interview, the offences of fraud were denied by the subject and he had a reasonable explanation for some of the money.

There are many policing values that we as police officers have to follow. One of the big pushes within the UK forces at the moment is domestic violence, and rightly so. There are now numerous social media campaigns and television adverts trying to help encourage victims or witnesses of domestic abuse to report it. Financial abuse is one of the ways in which domestic abuse can be committed. The drive within the police service is to take positive action when dealing with domestic related incidents. One of these positive actions are arresting the offender.


During the initial investigation phase, it is always considered whether arrest is necessary or whether the matter can be dealt with by the subject attending an interview voluntarily. This is where the national decision model and necessity test come into the thought process. The national decision model (what is referred as the NDM) is a model that helps police make decisions in a logical and methodical way. (College of Policing, 2014) Prior to conducting arrest enquiries, I looked at the NDM to help in my thought process. The information I had was that domestic abuse related fraud was occurring. Domestic abuse is “an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases it is experienced by women and is perpetrated by men” (Womensaid.org, n.d.). The subject was using the victims bank details to purchase items and had been doing this for a period of months. I then assessed the treat, risk and harm of the situation. The risk was, if the subject was to know of the accusation made, there was potential of evidence being deleted or phones being removed. There was no real risk to any person’s physical wellbeing, only financial. The powers and policies I had to consider was my power to search the subject’s premises for items that had been allegedly purchased, the mobile phone that had subject used to initiate the transactions. This could not be done without arresting the subject and was crucial in the investigation of the alleged crime. Due to their being a necessity to arrest this was a power that we had to us, along with asking the subject to come in at a later date, however this may have affected the investigation due to technology being involved. A search was conducted under section 32 of the Police and criminal evidence act (PACE). This allows a search to be conducted at a premises whereby a person was arrested for an indicatable offence. The search must only be for evidence that were used in the crime that you were arresting them for. (Clark, 2006) Needing to search a premises is not a necessity for arrest, however the necessity for this arrest was for a prompt and effective investigation. This also looks as positive action which the police now look to take when dealing with domestic related incidents. This is a massively important part of the NDM, understanding the policies and powers we have available to us as police officers. The next part of the NDM is to identify options and contingencies. These have already been outlined. The plan was to effect an arrest to allow a prompt and effective investigation. 

Having taken action, the NDM tells us to review what happened. On reviewing the initial stage of the investigation, everything went exactly as hoped. The offence was put to the subject with him denying responsibility for the offence. This meant he was released under investigation as there was further enquiries to be made. Discretion is a big talking point regarding the police. This is used by every officer in every situation that we deal with. Discretion can be just as useful, as it is a pain. The discretionary factors I considered when dealing with this case was regarding the release of the subject. It is all down to discretion whether or not I felt it to be necessary to place the subject on bail with conditions, or to release him under investigation. There are no tests in place to determine whether someone should be bailed or not. This is down to officer discretion and their judgement. This is another type of positive action to consider. Placing the offender on bail is a positive way to ensure victim safety. Putting someone on bail will usually mean conditions are put in place. These can be conditions such as not to contact the victim, not to go to a certain location etc. If these bail conditions were to be put in place, it would give the victim a sense of further safety. Another positive action that comes into the policing values is submitting a domestic violence protection notice or DVPN for short. A DVPN is a civil order that helps give the victim of a domestic incident protection for a period of time. Firstly, the police can issue a DVPN. Once a DVPN has been submitted, a Domestic violence protection order or DVPO must be filed so it can be heard in a magistrate’s court. Once heard in court, if granted, it gives the victim up to 28 days protection from the offender. This can be a really useful tool in safeguarding victims and is one of the better outcomes, other than the offender being remanded in custody. (GOV.UK, n.d.)


Our responsibilities as police officers is to investigate crime. CPIA is also known as the criminal procedure investigation act. This is a procedure that outlines the way in which police officers should conduct investigations and how evidence should be obtained and retained. (Ministry of Justice, 2015) In the court process there are two types of disclosure of evidence. This is known as used material and unused material. Used material is evidence that can be used by the prosecution team in order to out the case towards the subject. The other, being known unused material. This is material that was important when investigating the crime however will not have a bearing on the case. (CPS, n.d.) An example of material that is usually important to an investigation however usually is disclosed as unused material is the interview. With the male being arrested, this was a chance for him to give his version of events and to give his side of the story in interview. During the interview, the male stated he would be able to evidence the fact he had not used the victims bank details to purchase items online via his mobile phone, which we had possession of having seized it. This is significant in an investigation as the evidence the subject can provide, could undermine the prosecution. As police officers, we are investigators. Therefore, if a subject can evidence that they have not committed a crime, this would help them defend their case and would undermine the prosecution, therefore being used material if the case was to go to court. Disclosing all of this information is always to follow the CPIA and is crucially important if the case was to go to court or trail. Our role as investigators is to be transparent along with being fair, honest and impartial. All coming under the policing code of ethics. (College of Policing, 2014) 

In conclusion and review of this incident, there are many different aspects that can be looked at. Starting off with the use of the NDM. The need to gather information and intelligence is crucial in understanding what has occurred and whether this is a regular occurrence. The NDM can then help guide you through the process. The next part to review is whether positive action was taken by myself in line with policing values. On review, I think that I did all I could in the initial stage of the investigation to take positive action. I recognised that an arrest needed to be made which is a type of positive action, although I did not bail the offender, pending on enquiries, will hopefully be able to put the evidence to the courts for him to be dealt with accordingly. This will be the best type of positive action. I also completed the correct documentation upon conducting a search. If this documentation was not completed or filled out correctly, it could be brought up in court and could have an effect on the case. If I was to attend a scenario like this again, I would not do anything differently. Although this case has not yet concluded, everything that I was able to do at the time has been done. The investigation cannot further progress without information from relevant companies which is just a matter of time before I am likely to hear back from them. Other than this delay, I took positive action in line with policing values, I interviewed the offender, gathering further information which is part of the NDM, I investigated and continue to investigate in line with the CPIA and I made many considerations prior to making decisions. These considerations did not hinder the safety of the victim or the timescale in which this investigation has been ongoing.


















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Interviewing 
of suspects. In this area I would like to make sure I stick to a strict questioning plan. I have noticed that so far whilst interviewing, I can do something called topic hoping. This is when I jump from topic to topic without sticking to a strict structure leading to the best interview possible.








	This will be achieved by conducting more interviews. The best way to learn is from practice. If I continue to conduct interviews, I will be able to pick up learning points from each of the interviews I lead. The really positive benefit from interviews is that they are visually, and audio recorded. This means that I am able to watch back these interviews. Sometimes it is easy to get caught up in the situation and not review, as you should do. This is why analysing the interviews will be a great way to achieve this outcome of becoming better at them. It gives an insight into self-evaluation and reflection leading to better interviews the next time I conduct them
	There is plenty of support to help me achieve this. One person being my colleagues. Many of the team on my shift are very helpful. During my interviews so far, there has been one of my colleagues in the interview. After each of these interviews they have given me a quick debrief. This has been really important in my development. They have also been with me to provide their support. If there is anything I was or am unsure of during the interview they are there to aid me in this. My sergeant is also another person who can support me to achieve this. Having discussed my interviewing issues with my sergeant, he has supported me by also reviewing footage from the interview. He does this to pick up on learning points for myself.
	S- I want to achieve a better skill of interviewing. Mainly making sure it flows as smoothly as possible whilst following the structure set by the police force

M- the way in which I can measure whether I have improved is by reviewing all interviews I conduct and counting how many times I feel I topic jump. If I do not topic jump at all then I feel this goal would be achieved.

A- this goal is definitely reasonable. This will just be a case of gaining confidence and understanding of interview formats such as the PEACE model and following the interviewing aid memoir.

R- This goal is Definitely realistic as it is something that is used on a regular occasion in the police. Interviews are an integral part of an investigation.

T- I will review this in another two months’ time. That will roughly be the same amount of time period that I am reviewing my current performance at. This also gives adequate time for me to see a trend, I do not want to review this after two interviews as this is not enough to know see complete progress

	
Dealing with vulnerable victims and suspects. This is something I have not yet had to properly deal with. 










	This will simply be achieved by trying to get involved with crimes that include a vulnerable person being involved. Whether that be a protracted enquiry or a short-term enquiry. I am now able to identify vulnerable people however have not had many dealings with them.
	Someone who can help me with this is a PPU officer. PPU are the public protection unit and are a part of the criminal investigations department or CID. People in this department have been specially trained in dealing with vulnerable people. For example, if a person is vulnerable and needs a special kind of interview then these officers are trained in this area. If a first account needs to be taken from a vulnerable person, a certain booklet must be used. These officers can help guide me through this booklet in order to achieve best evidence.
	S- I want to deal with more vulnerable victims and suspects in order to help people who need to be helped. Also, this will progress my development as a police officer.

M- This is measurable by being able to achieve the best evidence possible. Once I am able to complete the Witness interview booklet, I feel this will be when I achieve this goal.

A- This is a goal that is achievable. This will not take long to start developing if I am proactive in my achieving my goal. This is only achievable by putting myself forward for jobs that involve vulnerable people.

R- This goal is crucially important to my role as a police officer. A high number of victims of crime are classed as vulnerable. Being skilled at dealing with vulnerable people will give the best service to victims and will build confidence in the police service, along with obtaining the best evidence possible.

T- The time frame of this goal is around three months. In that time, the first month can be spent dealing with vulnerable people with support by my side, whether that be a response officer or a PPU officer. The second month can be spent by myself leading these situations with vulnerable people, whilst also having a support network in case of any issues I am unsure how to resolve. The last month can then be spent independently. If I am able to deal with vulnerable people alone then this will show that I have achieved my goal.   

	
Statement writing. I would like to improve the quality in my statement writing
It is very important to write good statements. It is Important as statements are used in court. If a statement is of high quality, it will mean the likelihood of being required to attend court is lower.










	This will be achieved by following the guidance given to me during my initial training period, along with completing as many statements as possible.
	My tutor will be able to help me do this. When I have completed a statement I can send this to my tutor who can look over what has been written. This is really important for my development. 
	S- the goal I want to achieve is to complete statements of high quality

M- this is measurable by receiving praise for written statements. I have already received praise for one statement I wrote with a witness. This is due to the questions I asked the victim which meant I was able to get the high quality needed.

A-This is achievable by continuing to learn and completing statements. If I continue to follow guidance I have been given on how to make statements of high quality then I can only continue to improve

R- This is hugely relevant. During every investigation statements are made. Whether that be a police statement, a witness statement or a victim personal statement. All statements that are made are read and potentially used in court and can have a detrimental impact on cases. 

T- This is an ongoing timeline for myself. I do not want a certain amount of praise within a certain period of time. I want this praise to be ongoing. Whether that be by my sergeant, a different department within the force or even the criminal prosecution service. However, for the purpose of this development plan. I want my sergeant to praise 100 percent of my statements written that have some evidential value to them. 
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