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[bookmark: _Toc57466212][bookmark: _Toc57633867]Introduction
In this report, learner reflects academic learning throughout the module, and it also involves the major topics from the course learning in order to highlight their importance. The report also notes what skills and abilities what skills learner has developed while learning the module. The report also takes note of the model of reflection known as Kolb's learning theory to shed light on the classroom learning and its summary. The report of reflection also deals with the literature review related to the subject to throw light on the skills of employability. The report also includes learning developed through the feedback received from the instructors. 
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[bookmark: _Toc57466213][bookmark: _Toc57633868]Task 2
There are different skills which are worked upon and developed during the module learning. The learning through module has assisted in the enhancement of different skills. These skills are further categorised in the report, and the discussion related to the same is highlighted below: 

[bookmark: _Toc53245455][bookmark: _Toc57466214][bookmark: _Toc57633869]Problem-solving
The most crucial skills that I was able to work upon and develop the same during the module is problem-solving and then finding out solutions at a fast pace in order to solve the persisting issues. I believe that in order to find out solutions, a person needs to be emotionally and mentally prepared for the present challenges. The module requirements changes, and thus the learner needs to adapt and face the challenges with full force. The skills related to problem-solving are developed in the module with the help of the right approach and clear outlook while developing a mindset towards different issues and challenges that might come up during the course.  

[bookmark: _Toc53245457][bookmark: _Toc57466216][bookmark: _Toc57633870]Technological skills
The world is facing a pandemic right, and hence there are strict restrictions on movement, which has led to a rise in the use of technology and digital media. During the times of pandemic, the only way of communication is technological channels, and I have worked on how to communicate and present myself while using digital media. The learning module also assisted learners like me in working on the skills of technology where we had to show our creativity in the presentation through technological mediums and thus improved our digital literacy (Sator and Bullock, 2017). 
[bookmark: _Toc57633871]Multi-tasking skills
There are times when the learner faces a load of work burden and challenges, and in order to manage stress, there is a requirement for efficient multi-tasking skills which I have worked upon and developed through the module learning. In order to deal with the issues and obstacles and perform different tasks at one go, I need to focus upon getting various things done as quickly as possible in order to deal with time management so that all tasks can be smoothly and efficiently performed (Finefter-Rosenbluh, 2016). 


There are also times when the learning in the module demands re-negotiation of terms and re-scheduling of tasks priority, and thus there is a requirement for the efficient channel between the course instructor and me as a learner in order to be able to understand viewpoint effectively. Hence there is a need for empathy and understanding of the learner and instructor mutually to get better module insight and learning for the development of employability skills. The learner also communicated with the course instructor for re-negotiation of submission dates and deadlines on valid grounds (Rodgers and Labosky, 2016 ). 
[bookmark: _Toc57466217][bookmark: _Toc57633872]Communication skills
The skills of communication majorly emphasise on the module learning as communication acts as a driver for developing skills for employability. The skills of employability demand from a person to work upon their skills of communication in order to easily communicated their perspective and idea with the internal people and so does with the outer world and I as a learner has worked on communication skills by working on my concepts, idea and view and communicating the same with instructors and peers (Wain, 2017). 
The learning through the module has assisted on skills of communication so that I can present myself in a better manner and personality development throughout the learning of module. The module helped to become a listener who listens to others effectively and thus making me more patient while listening and communicating with peers and instructors so that better outcomes can be attained (Farrell, 2019). 
[bookmark: _Toc57633873]Professional and business skills
The learning in the module also assisted me in developing my business and professional skills where I am able to analyse the strengths and weaknesses that persist related to employment in future. The employability skills of the future rely on effective professional skills development in the world of business. The employers of modern-day are looking forward finding people who are well able to behave with a right professional attitude and in an appropriate manner in a company, and thus professional skills play a pivotal role for a person (Mathew et al., 2017). 


The employability skills of the future also require a person to be a useful resource to a company and also a proactive element, and all these are learned with the help of a learning module. I have been given an opportunity during my learning period to work upon my weaknesses and strengths and how to work upon these to develop better skills for employability in the future. 

[bookmark: _Toc57633874]Kolb’s reflective framework
The framework and concept of self-reflection theory are propounded by David Kolb that includes multiple stages to it. The framework outlines the individual learning and their understanding of nature, culture and the objective. Kolb's reflective theory on the second stage describes how an individual is able to learn work analysis with the consistent use of the same in skills of the framework. The theory works in a manner to assist an individual in developing a solution and also reflecting on overall learning. The individual with the help of the learning cycle of able is enabled to structure and design the program which assists in project completion, which is aimed towards managing and delivering the assigned task to them. The reflective framework by Kolb also helps in assessing and evaluating the final results (McIntyre et al., 2018). 
In Kolb's reflective framework, the first stage is about the concrete experience, and in this stage, the individual is able to experience a situation first hand or re-interprets an existing situation. In the learning of module, I was able to experience how skills of employability for the future can be further developed and how workplace skills can be hone. In Kolb's reflective cycle's second stage, I was able to observe the module significance and how skills of the workplace play a pivotal role. In the second stage, there were some doubts and misunderstandings which came up, and it was solved with the right attitude and understanding. In the third stage of abstract conceptualisation, it is reflected where a new idea comes up, and there are changes to existing concepts and doubts which I have learned in my past. The last stage is active experimentation, and it is the last stage where I applied my concepts and ideas to real-life examples and learned about how it works in reality. 


[bookmark: _Toc57466220][bookmark: _Toc57633875]Literature review
When there is a discussion about the use and adoption of employability ideas and skills it is visible that it has moved its emphasis from the adoption of basic skills to digital literacy that depicts the picture of future. The people who have developed skills and are ready for the challenges of employability are most likely to witness success in their career and job competition. The competition in the market continues to be complex, and the people who possess good skills are most likely to get a job. The skills of the workplace have transformed over the period, and the employees of modern-day are looking out for the individuals who possess a great attitude, apt knowledge of digital media and polite behaviour. The ability and skills to multi-task and better cognitive skills are proving to be the driver of better employability skills (Adeani et al., 2017. 
In the job market in the past, the concept of employability skills and workplace abilities was not much focused upon but with enhancement in technology and innovation has business made it crucial for an individual to work and develop the same. The shift of modern-day business towards better creativity and innovation has led to great emphasis on employability and workplace skills. The skills in the workplace now even involve managing different tasks at one go, and thus it becomes crucial for people to work on their employability skills and workplace. 

Perennial conducted a survey which highlights a small number of people who has adequate abilities and skills for the place of work and how it influences their chances of being employed. The data clearly exhibits that there a huge gap between the workforce which is skilled and unskilled, which drives to lesser employability in a large number of graduates. There are different universities and institutes which are working to develop on their skills of employability of their students to prepare them for the future so that future challenges can be tackled efficiently. The skills of workplace and employability are considered to be new concepts that came up after globalisation and modernisation of the business world. The concept generally emphasises on youth and young graduates and what skills and abilities do they possess. The skills of job and employability are pivotal for a person so that an individual is able to get the job of their preference. Thereof personal skills present for an individual who is there inside them but needs time and patience to be worked upon so that skills can be effectively developed majorly focusing upon employability skills and workplace (Camburn and Han, 2017). 

The workplace skills and employability skills are becoming a crucial subject of discussion amongst employers, universities and students. The recruiters are now looking out for the workers who have been able to work upon their skills and abilities during the time of study and how they have effectively worked upon. The skills of digital literacy are another key skill for employability and workplace, which recruiters expect a graduate to have developed during the time of their study. The skills of the workplace are those which are required at the time of performing role of the job whereas skills of employability are those additional add-ons which a recruiter looks forward while recruiting a worker. 

[bookmark: _Toc57466221][bookmark: _Toc57633876]Interpersonal skills
The individual ability to maintain and network a rapport in order to gain understanding about various people that involves, colleagues, bosses, managers, clients, customers and the general public implies to interpersonal skills. The group and team skills include personal ability to participate and work with other team members in a positive, organised and collaborative way—the personal ability to work alone and proactively highlights right self-motivation and time management. 

[bookmark: _Toc57466222][bookmark: _Toc57633877]Numeracy skills
The skills related to numeracy show a basic understanding of the numbers and its practical application, which are required in practical situations and the job market. This includes the presentation of numerical data in an effective manner and the ability to demonstrate explanation about the data in a number form which is easy to understand. While learning the module, I have been able to develop my skills of numeracy (Russell, 2018). 
[bookmark: _Toc57466223][bookmark: _Toc57633878]General awareness
The general knowledge includes the local and global politics, which influences markets and business and the same is understood while studying the module. The general awareness related to work-related business ethics and these issues related to the business environment which relates to the module learning program. 



[bookmark: _Toc57466224][bookmark: _Toc57633879]Team Building skills
During the module course, I learned various skills of team-building skills and how to work in groups. The skills of team building assisted me to integrate and collaborate efforts, and thus I have been able to develop my performance. The skills related to team building are developed so that in future when I will be performing with different individuals, then I can work efficiently and provide the best results. The group building skills are pivotal for employability for a person, and thus I learned about the same in module learning (Farrell and Kennedy, 2018). 

[bookmark: _Toc57466225][bookmark: _Toc57633880]Conclusion
The learning in the module has assisted me in developing various abilities and skills, and now that I feel I have been able to work on my personality, which will be fruitful in future. The workplace in future requires me to have developed various skills and abilities which are developed with throughout the module learning. The reflection has provided me with an opportunity to highlight different skills that have been developed. 
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