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	Employability skills 
When hiring, recruiters always look at the potential skills that the individual may possess which will be beneficial for the vacant post and the company. These skills can build up your relationship; create more opportunities and visibility with the chance of career success. (Orpen, 1994) 
It is important that each individual develops the employability skills in order to find the jobs that match his profile. Looking at the employability skills, the hardest skills to develop which also that make employers difficult to assess during recruitment are soft skills. The soft skills are the key for gaining advancement in your employment. It is difficult to measure soft skills and personalities (Sharma, 2018). Communication skills, teamwork, planning and organising, problem solving and self-management have been classified as soft skills (wheelan et Al, 2003)
There different skills within the employability but in this report I will analyse only three skills that I need to develop and gain credibility when searching of employment opportunities. These skills are communication skills, teamwork and technology. 
1. Communication skills
These skills help to solve the situation with colleagues, make report and observations in the work place. Communication skills also involve the language skills. It is the way that I actively articulating my views in writing or verbally and how I listen to others. In verbal communication this is accurately hearing what people say and being able to clarify and summarise what they are communicating. It is also being sensitive to their values and feelings. For example the exchange of thoughts, information, or ideas that in mutual to understanding between two or more people the use of telephone in understanding the request and how to pass the information received to the appointed person.
Why it is good to have it?	
· It is good to communicate with others within the workplace for the safety of the service. Interacting and understanding your role are the safe ways especially in care setting as the state of the patient matters.  It is important to express your choices and opinions in safety way. 
· Within the care setting, communication skills help understanding the information, how to pass it to the team, talking to patients and asking close and open question to understand their needs and to support them; writing report and preparing handover between colleagues.
· The skills also help to share job task and supervising the service. 
· Confidence in interviews and presentations


Why if you don’t have it?
Not having the communication skills will be difficult to run the service effectively. In any industry, communication is the key for a good service. Recruiters have interest on your level in customer service skills: how do you deal with customer or other people with uncontrollable behaviour? This is the part that you have to demonstrate you communication skills as well as your personality to calm the situation and reassure the customer.  When working within care setting, lack of communication will affect the care plan of the service users as you need to handover the management and plan set in support of the person you care for. Clients need reassurance about the state, not building up a good relationship with them will make the care difficult. It is important to engage an opened conversation and listening to their concerns.
Ways to improve
· By making more research in communication skills and considering the effectiveness of good relationship with others. 
· Interact with my university mates or  colleagues 
· Sharing ideas with colleagues and participating in group discussions, presentations and team work.
·  Reading and writing will help me understand the language and be confident.
· For this, I will have to use certain facilities such as libraries, gym centres and computing room. Being part in workshops, club reading, social activities
  
2. Teamwork
This is the way you effectively work with other people with different skills, personalities, work style in order to achieve a better result and accomplish a task or goal is a common experience for many people at work place. This is also to link as well as with external companies or services. The teamwork involves group presentations, collaboration, link and networking, task sharing, research and studies.   
Why it is good to have it?
· It reduces the workload by sharing task; reduce stress as well and help me to meet objectives and   Working with others will to promote the interaction and understanding between colleagues and other people. 
· Teamwork is a complement way to understand the weaknesses and strengths of each individual or members and people to provide how to support and get the job done or finished effectively.
· Teamwork helps me to assess competency and how to learn from others in order to achieve my job   in work place to get goal.
· The knowledge acquired may contribute to a group of members or colleagues in the meeting or at work place. It will also provide certain abilities to the task. 

Why if I don’t have it?
· Delays in delivering the service or completing the task
· There is disagreement in the way of taking decision which I will make a worse result in the work place.
· Stress and fatigue which will result of absences or sickness. In care setting omissions and aggressive behaviour.
· Workloads and blackout resulting to resignations, staff being sacked and make errors or mistakes. 
· To cooperate with others increase the chance to share problems into the meeting with personal or colleagues in to the work went needs.
· Help with the neighbourhoods, families, communities, workplace teams, and organizations.
· Networking with different departments and companies: within the care setting when supporting elderly people in the community, different services are involved with the care of each individual.
Ways to improve
· Being patient and listen to others
· Be part of the team and engage in tasks
· Have a consideration of my peers in a collaborative way
· Good communication by listen and sharing ideas specifically in team composition, meeting space, and leadership practices
· Discuss and agree in decision making within the workplace
· Sharing ideas or experiences with other persons will help other to improve and develops skills and knowledge in appropriate way.
· More practices of teamwork will help to assess my level of competency and ensure an appropriate monitoring and supervision.
· Accepting feedback and taking responsibilities for own mistakes and error and learn how to make improvement.
· Seek assistance when things are not going well and comply with  any change in policies and regulations
· Motivate others by organising, staff meeting, promote positive feedback as social activities to helping other to engage within the teamwork
· Help with customer and time ladder.
· Work more effectively with others and understanding how to work in teams knowing that people are different and every individual is unique.
· Respecting the culture and faith of others as you may work with people from different backgrounds. 
· Avoiding discrimination and any other types of harassment when dealing with uncontrollable and unsocial behaviour. Always act in accordance with the companies’ policies.  
· Understanding the company’s organisational structure and the management team in with you work with. It is important to know the line manager and the appointed person I have to report to.

3. Technology
Why it is good to have it?
Technology has influenced the world which can be evident when comes to relationships. This also changes how people communicate each other from mails, text message, twitter, and others. The use of technology is relational (Andrew Maund et AL, 2017).
Within the technology me or other can save and manage the times this will as well reduce stress from work; the technology has helped the companies and businesses to save space and keeps the ideas away from competition. Preparing your CV and save it online may improve your job hunting and also be good in good way as well save.
Why if you don’t have it?
Nowadays, most companies use technology and are going paperless as they promoting Ecosystem of the recycling (Porter, 2018). When having a certain level of competency in ICT will catch the recruiter’s attention as he may take this in consideration. Where there is inadequate use of technology, the task may be delayed and the service will not run accordingly. This is also time saver and easy running of the service as you will achieve many task in less time. It will be difficult for you to use certain equipment or access other facilities.
Ways to improve
It is important to update IT skills as there are innovation and change within the technology. In order to improve the skills I will need to get ECDL certificate, participating in workshops for equipment maintenance and any other study days, training courses to updating skills and knowledge. Make in practice the use of the materiel and equipment within the workplace to get confidence.  In the care setting for example, how to handle and maintain as Hoist, slides observations meters. Make improvement on the way of using the desktop and internet; answering telephones, using fax and printers.  
Conclusion
To conclude, the soft skills are skills which characterise how effective are my relationships with other people. The skills are difficult to measure by the recruiter. The rule to demonstrate depends on your emotional state, the circumstance and the people in which I’m interact with. The skills are portable and valuable to any career and these reside in interpersonal effectiveness. Developing the communication and teamwork skills is the key for success for career pathway. In any field you will have to communicate with others as well as working in teams.
The level of competency will depends on situations or people. They are skills that are seen as natural abilities and cannot be taught in classroom. So, mastering these skills is on-going journey. Technology skills can be seen as on-going as the technology is advancing days to days. Having the basic knowledge of technology will help update certain skills and knowledge accordingly with the post you will hold. 
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