Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). What challenges does a poor public perception of policing pose for response policing? How effective are measures in place to ensure that officers treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience (2000 words).
Police forces operate on a “Policing by Consent” basis, derived of 9 principles of policing believed to have descended from Robert Peel.  The second principle refers, police officers are only able to fulfil their duties if they can maintain public approval of their existence by having a positive attitude, positive actions, and respect from the public, (Home Office, 2012).  If this principle is upheld, police forces will have the best chance to maintain confidence and trust with the public, ensuring crime is still being reported.
Poor public perception of police officers comes with numerous difficulties for a response officer to complete their duties. Research has shown that trust in the police is currently at historically low levels, (Richards and Davies, 2023) and that between the years 2013-2020, overall trust in the police had fallen, stating that in 2013, 76% of people in the UK were trusting towards the police whereas in 2020 only 74% of people had trust in the police, (GOV.UK, 2021). Highlighting, that in a relatively small amount of time, people are trusting the police less. A decline in trust of police officers can stem from numerous different things, however, Hohl (2011) suggests that the representation of police forces and officers within the news-media, directly impacts the views of the public towards police officers, indicating that the media typically only picks out mistakes made by police forces, enforcing a negative perception in the minds of the public.
According to Tyler (2004) trust and cooperation between the public and police forces is imperative for constables to be able to carry out their duties, stating that “the police need public support and cooperation to be effective”. If the public distrusts police, then they may be less likely to cooperate and assist in police investigations which may hinder the progression of an investigation or prevent vital information being uncovered. As a result, this may negatively impact police officers in being able to effectively address and prevent crime, (Jackson and Bradford, 2010).
Effective policing of local communities will have a drastic impact on public perception and confidence in local police forces, finding that people are more likely to engage with police positively and continue reporting crime, (College of Policing, 2016). Alternatively, if this isn’t executed correctly, police forces will ultimately suffer with their relationships of the communities they are policing. Rosenbaum, D.P. et al. (2005) suggests that direct contact through the police is often not enough to change an individual’s opinion on the police, yet a vicarious experience does influence people’s attitudes. This suggests that people’s opinions are led by another’s experience, therefore one person having a negative experience with the police can cause other opinions to be affected; negative perceptions of police erode trust, making it harder for officers to engage with their communities in a meaningful way. Thus, having a detrimental impact on how the public will respond to an officer completing their duties.
Poor perception of the police will increase the likelihood that the police will be exposed to abuse and violence directed towards them, hence, increasing the risk of a police officer’s day to day job.  Between the years of 2021 and 2022 there was an 11% increase in police being victims of violence throughout their duties, stating that in the year ending 2022, there were 29,491 recorded incidents whereby a constable was assaulted whilst on duty, (Home Office, 2022). As a result, increased hostility towards officers can cause situations to be escalated, not just endangering officers, but other members of the public, consequently, this makes it more challenging to de-escalate conflicts or resolve incidents peacefully. Subsequently, this brings further challenges to response policing as more officers are going to be attending emergency graded calls, for safety reasons as well as ensuring that the level of risk is effectively managed.
Police officers are continually faced with legal and ethical concerns, thus increasing heightened scrutiny and criticism towards their day-to-day jobs. Through recent years, there has been widespread media coverage showing serious police misconduct which has reached worldwide headlines.  An example of this would be the case involving Wayne Couzens and his tragic abuse of police powers to kidnap, rape and murder Sarah Everard. Through research, (CSM, 2022) has determined the detrimental impact this has had upon police forces across the UK, suggesting that because of his actions there is now a “wider distrust against police services” implying that the ‘policing by consent principle’ is something which is now broken. The direct effect of Couzens’ actions on police officers was actively discussed through police forces, Metropolitan Police (2024) have outlined how they intend on responding to the loss of confidence in their police force, highlighting that they are expecting officers to work even harder to regain public confidence in police and that all officers are to be understanding to the lack of respect towards them in light of recent events, thus adding increased challenges to their job.
As well as direct effects in the day to day running of a police force, negative public perceptions and views on police officers is inevitably going to have a direct impact on recruitment and the overall retention rates of already serving police officers. The almost constant belittlement of police forces on social media has created a negative perception in a vast majority of young minds, therefore making it almost ‘trendy’ to dislike police. The effects this will have on recruitment is inevitably, bad. Letteney (2023) has suggested that the constant widespread media coverage of police officers in the line of duty, is detracting from all the good work police officers complete every day, putting the question “is it really worth it?” in front of anyone thinking about joining the police force. In contrary to this, already serving police officers are having increased workloads due to a lack of officers covering their areas.  As well as a higher workload, officers are still having to respond to calls, by doing so increasing their workloads further. This increases stress and overall pushes officers to become burnt out, resulting in long-term sickness, or even leaving the job, (Padilla, 2020).
Throughout recent years and considering recent events, police forces have had to ensure there are effective measures in place to ensure officers are treating members of the public fairly and with respect.  The Code of Ethics, which sets out every police force’s core values, is something every police officer should be representing. Respect and fairness fall within the code of ethics and is something which cannot be subsided, (Gwent Police, 2024).
Ensuring police officers are delivered with the correct training and have regular training days, is a crucial part of maintaining officer standards to treat everyone with fairness and respect. Officers often deal with the most difficult of situations during their working day, having the appropriate sensitivity training will ensure that officers are well equipped for these situations. Mental health calls are becoming more and more frequent, ensuring a police officer is equipped with the correct training to be able to appropriately manage these situations is vital.  The College of Policing (2017) stresses the importance of officers knowing how to respond appropriately, and how this is something which can be provided to officers via the appropriate training and exposure to these incidents. In line with having the correct training and education, are the policies and procedures. The most basic, is ensuring all officers are aware of the code of ethics, and furthermore, the national decision model (NDM). The national decision model is how every officer should be making their decisions, it allows them to gather as much information and strategically work their way around a job, allowing them to come out with the best possible outcome for any situation they are dealing with, (College of Policing, 2013).
Technology advancements such as body warn cameras are a keyway in which the effectiveness of tools in place can be monitored by management to ensure officers are maintaining the upmost respect and fairness. IOPC (2022) states if a member of the public believes they have been treated unfairly by a police officer they are entitled to make a complaint to the relevant police force. Complaints are something which are taken very seriously by police forces nationwide. It is compulsory that forces have their own in-house complaints department (professional standards departments), and for the most serious of cases, ensure they are referred to an independent body, (GOV.UK, 2023). Dealing with complaints appropriately is essential to maintaining confidence that the police are not above the public, the public are required to feel respected, as such, if a complaint they made wasn’t taken seriously, they may feel their confidence in policing may be abolished.
Police officers are ‘evidence gatherers’ when they are investigating offences, ensuring they are taking in, viewing, and reviewing all information which is available to them prior to making a decision. Therefore, if complaints about officers weren’t dealt with the same way, how would they be treating members of the public with the fairness and respect they deserve? The use of body-worn cameras is an imperative tool to accurately represent the events which took place which may have led to a complaint, this footage records both audio and visual allowing a reviewing person to understand exactly what was going on. Officers’ behaviour towards that situation can therefore be assessed to ensure they are acting within the code of ethics and remaining professional throughout, (College of Policing, 2021).
Having good management and leadership to a team of response officers is essential to keeping the team motivated and ensuring they are maintaining high professional standards whilst they are completing their duties. Through research, (College of Policing, 2017) a sergeant is responsible for ensuring their team are effectively managed whilst providing guidance on their duties towards live investigations. A major part of a sergeant’s duties is to review investigations and jobs to which their officers are attending, this involves reviewing body-worn video and assessing their officers’ attitudes to certain situations, (College of Policing, 2017). 					
In conjunction to strong leadership, promoting the correct organisational culture is imperative to creating the right mindset within police officers. Having a strong culture within a police force can instil the correct values equipping a police officer from the start. Having these values advertised to officers regularly will give the best chance of them being upheld throughout public interactions, (Campeau, H. 2015). Furthermore, positive organisational culture pushes the advancement of positive procedures, with fairness and respect being highlighted, research into policies and procedures surrounding things like use of force will enhance officer capabilities, resulting in alternative solutions being identified when faced with conflict, (College of Policing, 2011).
To conclude, poor public perception of policing brings officers numerous issues when they are trying to complete their normal duties, from increased rigidity when dealing with members of the public to people not wanting to report more crimes as they simply don’t hold trust in the police. These issues can cause friction between the police and members of the public prior to any dealings between one another. As a result, having effective measures in place to ensure officers are treating the public with fairness and respect is crucial to the success of every police force. Measures including positive organisational culture and the regular use of body-worn cameras are key items to the infrastructure of every police force. Body-worn videos have provided their use through the complaints department allowing PSD officers to view an event and make a professional decision based off officers’ actions and mannerisms. Furthermore, by regular viewing of body-worn footage by direct line managers, can assist in challenging or changing certain behaviours in response officers, ensuring they are remaining and acting within the code of ethics.
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Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. Your answer must be based on academic research, but you may make reference to relevant high-profile incidents (2000 words).
The role of police officers within joint emergency service operations is crucial for effective management of critical and major incidents. College of Policing (2024) defines a major incident as “an event or situation, with a range of serious consequences” and states that once a major incident has been declared, that it “must be communicated to other agencies in the METHANE format”. A major incident can range from a serious road traffic collision to a terrorist event.		
Police forces nationwide are all taught the mnemonic ‘METHANE’. According to Willis and Dalrymple (2019, pp.384–393) METHANE assists police officers in circulating the crucial information when they first arrive at the scene to a major incident.  It is suggested in this article that if utilised correctly, the correct emergency services and resources can be sourced allowing the best response time. It also assists in ensuring that casualties are dealt with by priority, providing a structured basis to any major incident, thus allowing emergency services to work in an organised manner providing the best support possible to anyone involved. 
The College of Policing (2024) explains how police officers are usually first at the scene of a major incident, therefore, the onus to declare major incidents typically falls to police. Utilising the METHANE format, police are responsible for managing the scene, preserving life and evidence whilst ensuring all the correct emergency services are deployed. Furthermore, police forces will set up command centres (airwave communications) to allow effective communication through all emergency services. Effective command centres between joint emergency service operations will ensure all units responding to a major incident will be fully informed and will all have the same information prior to their arrival, (College of Policing, 2024). If utilised effectively, police can ask for guidance from other emergency service professionals such as, fire and rescue and the ambulance service directly through a radio communication, ensuring the correct procedures are carried out, maximising the safety of all involved. However, research has found that during recent events in the UK, the ability of emergency services being able to work together and share information has been criticized during major incidents, suggesting that communication is lacking between all emergency services, exposing a flaw in MEHTANE model not being executed correctly, (Power et al., 2023).
A recent event which was at the severe end of a major critical incident is the Manchester bombings in 2017. Since the attack, the response of all emergency services, specifically police has been highlighted, showcasing the mistakes which were made at such a high-end critical incident. In a recent article Saunders (2022) has stated the British Transport Police (BTP) declared a major incident at 22:39hrs, however, this information failed to be passed on to Greater Manchester Police (GMP) or the fire service. It also found that the METHANE message was not passed until 22:58hrs, meaning it was almost 20 minutes before a critical message was shared, reducing the overall response time to all emergency services. The findings from this article, highlight the importance of effective airwave communication and the impact of having a communal airwave channel between all emergency services. A faster response time was directly impacted due to the failings of the officers who were first at the incident. That being said, this was the highest level of critical incident which isn’t expected to occur, it exposed the floors in the training of all emergency services involved.
Since the failings of emergency services in the Manchester bombings, numerous changes have been made and implemented into police forces nationwide, beginning with greater training for these situations, mainly prioritising enhanced first aid training and procedures to identify critical incidents, better information management - through officers and control rooms, better resource allocation, increased crowd control as well as improved search and rescue training, (Greater Manchester Police, 2022).
Through response to the Manchester bombings, the College of Policing (2021) has highlighted the different training to which officers are receiving to allow them to support further if they are dealing with a critical incident. At a critical incident, there is no limit to how many casualties there may be, as a result it is imperative that officers have adequate training and the equipment to provide better care to all casualties involved. During this article, it is stated that officers are now trained to use different trauma dressings allowing them to treat different casualties with severe injuries. They are also able to identify casualties who need urgent care and who to prioritise first, utilising the ’10 second triage’ method, allows an officer to assess the seriousness of someone’s injuries within 10 seconds, and apply a wrist band to them, this will assist paramedics in helping the most ill or injured first, (College of Policing, 2023).
The College of Policing (2024) stresses the importance of ensuring the safety of all members of the public during a major incident including those who are not directly involved, furthermore underlining the importance of the preservation of a scene. Throughout a major incident, it is explained that police should be utilising cordons, managing crowd control, managing initial traffic, administer emergency first aid and clear members of the public away to maximise safety and to preserve all evidence, (College of Policing, 2024). If this isn’t met, there could be a detrimental impact on the investigation and the preservation of life, highlighted by the Manchester bombing. The preservation of a scene through a major incident is vital in the investigation of what took place. Preserving the scene of the Manchester bombing, allowed police officers to conduct an investigation into what had happened, being able to reflect failures and identify the suspect or anyone else who may have been involved, thus allowing them to identify the events which took place. By doing this, police were able to learn and improve, rectifying any mistakes made if such a tragic event was to occur again. The College of Policing (2022) outlines the importance of keeping everything at a scene in situ, as this is something which can allow officers to find out exactly where the incident took place and identify any casualties or deceased persons at scene.
Police officers responding to critical incidents is unfortunately not something which is a rare occasion. A critical incident can be anything from a serious road traffic collision to a terror attack. A road traffic collision is something which happens every day nationwide, and unfortunately it can often be fatal. National Statistics, (2023), outlines that throughout the year of 2022, there were 1,711 fatalities because of a road traffic collision. A road traffic collision which ends in a fatality is classed as a critical incident. Police officers respond to situations like this on a daily basis and although this may be seen as something which is normal for a police officer, this constant exposure to a traumatic event can have a detrimental impact on personal mental health. (Heilwine) Bakker, A.H.M. et al. (2021) suggests that police officers who are regularly exposed to traumatic events are affected by it in their own personal life, suggesting that officers can often struggle completing ordinary tasks such as socialising with family and friends. 			
Responding to critical incidents can severely impact police officers. Being first at the scene of a critical incident brings an enormous amount of pressure to officers.  There are often numerous people who require immediate attention and potentially further threats of violence from suspects. It is the duty of a police officer to maintain, control and manage risk whilst also passing crucial updates to receive further support from all emergency services. 
Working in a high-stress environment isn’t something which can be taught, officers will not know how they are going to react until they are at the scene of a critical incident. As a result, ensuring officers have received the correct training which is regularly refreshed, will ensure key skills are maintained, ensuring all the basics are completed prior to assistance arriving, (College of Policing, 2024). (Lazarus and Cohen, 1977), state, we can determine that regularly working in a high stress environment directly impacts job satisfaction and morale, as it drives an individual to feeling burnt out, impacting personal stress emotions such as anxiety, anger, sadness, and depression. 
The severity of a major incident can be something which often gains media attention nationwide. As a result of this police become victims of scrutiny from members of the public for their decision making when dealing with an incident, (Rantatalo, 2014).  Public scrutiny of police officers with little to no support, often makes officers feel un-respected for the job they are doing, making them become detached from the job at hand, (College of Policing, 2022).
Karaffa, K.M. and Koch, J.M. (2016) explains that there is still a stigma surrounding police officers talking about their mental health, it outlines a stigma that police can just deal and cope with trauma as it is part of their job.  However, this is untrue and causes so many officers issues in their personal lives. In an attempt to combat the stigma, police forces nationwide offer Trauma Risk Assessments (TRIM) meetings. This is something which should be offered to every officer after they have dealt with a traumatic incident and should be offered within 72hrs of it occurring.  These meetings are not mandatory, however, it is a requirement for them to be offered, (Kent Police, 2021).  The goal of a TRIM meeting is to assess how an officer has processed a traumatic event which they have been involved in.  Depending on what is said during this meeting will determine the outcome.  It may result in a referral being made for the officer to receive counselling sessions to assist in the processing of said events, (Greenberg, Langston and Jones, 2008).
To conclude, there is no limit to what a police officer’s role is within a joint emergency service incident, especially during a critical incident. A police officers role is incredibly diverse. If a police officer is first at the scene of a critical incident, they are expected to declare the incident and pass a METHANE message as quickly as they are able. If utilised correctly, all the crucial pieces of information will be passed on to all relevant emergency services whose assistance is required at the scene. As well as assist with any casualties and provide immediate care and attention to anyone who may be injured, police officers are also responsible for managing any ongoing threat at the scene.  This entails dealing with a suspect who may still be directing violence towards civilians as well as the police.  It is imperative that that the suspect is detained before they can cause further harm to civilians. 
There are many jobs a police officer can assist with at a critical incident, too many for one person to complete on their own.  An officer needs to ensure they have assistance as quickly as possible, consequently, the officer who is first at the scene, needs to decide and prioritise where they are required by level of severity.							
The high stress environment of a critical incident can have a detrimental effect on a police officer and their mental health.  Dealing with a major incident requires immediate actions and can have a long-lasting effect on an officer. Trauma can instantly set in after a traumatic event, or it is something which can take years to develop, (NHS, 2021). Trauma can negatively affect an officer’s personal life and can make tasks such as socialising with friends and family feel like a chore. Therefore, it is essential that officers have support offered to them and be readily available for them whenever they feel they need it. 1935 words


Bibliography
College of Policing (2011). Ten Key Principles Governing the Use of Force by the Police Service . [online] Available at: https://library.college.police.uk/docs/APPref/use-of-force-principles.pdf [Accessed 7 May 2024].
College of Policing (2013) National decision model. Available at: National decision model | College of Policing. (Accessed: 5th May 2024)
College of Policing. (2016). Transparent. Available at: https://www.college.police.uk/app/stop-and-search/transparent#community-engagement  [Accessed 5 May 2024].
College of Policing (2017) Mental health training for police officers. Available at: Mental health training for police officers: A randomised controlled trial | College of Policing. (Accessed: 5th May 2024).
College of Policing (2017a). Sergeant - College of Policing. Available at: https://profdev.college.police.uk/professional-profile/police-sergeant/ [Accessed 7 May 2024].
College of Policing (2017b). Sergeant - College of Policing. Available at: https://profdev.college.police.uk/professional-profile/police-sergeant/ [Accessed 7 May 2024].
College of Policing (2021) Body-Worn Cameras. Available at: Body-worn cameras | College of Policing. (Accessed: 7th May 2024).
College of Policing (2022a) Media relations. Available at: Media relations | College of Policing. (Accessed: 25th May 2024).
College of Policing (2022b) Recovering and Identifying the Deceased and Human Remains. Available at: Recovering and identifying the deceased and human remains | College of Policing. (Accessed: 23rd May 2024).
College of Policing (2023) First aid training updated for police officers. Available at: First aid training updated for police officers | College of Policing. (Accessed: 25th May 2024)
College of Policing (2024a) Civil Contingencies. Available at: Civil contingencies | College of Policing. (Accessed: 22nd May 2024)
College of policing (2024b) Response. Available at: Response | College of Policing. (Accessed: 22nd May 2024).
College of policing (2024c) Response. Available at: Response | College of Policing. (Accessed: 22nd May 2024).
College of policing (2024d) Response. Available at: Response | College of Policing. (Accessed: 22nd May 2024).
College of policing (2024e) Response. Available at: Response | College of Policing. (Accessed: 22nd May 2024).
College of Policing (2024f) Introduction to the guidance. Available at: Introduction to the guidance | College of Policing. (Accessed: 24th May 2024)
CSM, C. (2022). The impact of Wayne Couzens on ‘Policing by Consent’ in the UK. City Security Magazine. Available at: https://citysecuritymagazine.com/police-partnerships/the-impact-of-wayne-couzens-onpolicing-by-consent-in-the-uk/#:~:text=In%20addition%20to%20the%20tragedy [Accessed 5 May 2024].
Campeau, H. (2015) ‘“POLICE CULTURE” AT WORK: MAKING SENSE OF POLICE OVERSIGHT’, British journal of criminology, 55(4), pp. 669–687. Available at: https://doi.org/10.1093/bjc/azu093.

GOV.UK (2021). Confidence in the local police. [online] www.ethnicity-facts-figures.service.gov.uk. Available at: https://www.ethnicity-facts-figures.service.gov.uk/crime-justice-and-the-law/policing/confidence-in-the-local-police/latest/  [Accessed 28 Apr. 2024].
Gwent Police (2024) Code of Ethics. Available at: Code of Ethics | Gwent Police. (Accessed: 5th May 2024)
GOV.UK (2023). The Service Police Complaints System. [online] GOV.UK. Available at: https://www.gov.uk/guidance/the-service-police-complaints-system. (Accessed: 7th May 2024)
Greater Manchester Police (2022) Statement in response to Manchester Inquiry Volume Two Report. Available at: Statement in response to Manchester Arena Inquiry Volume Two Report | Greater Manchester Police (gmp.police.uk). (Accessed: 24th May 2024).
Greenberg, N., Langston, V. and Jones, N. (2008). Trauma Risk Management (TRiM) in the UK Armed Forces. Journal of the Royal Army Medical Corps, [online] 154(2), pp.124–127. doi: https://doi.org/10.1136/jramc-154-02-11. 
Home Office (2012). Definition of Policing by Consent. [online] gov.uk. Available at: https://www.gov.uk/government/publications/policing-by-consent/definition-of-policing-by-consent [Accessed 16 Apr. 2024].
Home Office (2022). Annex: Statistics on the number of police officers assaulted in the year ending March 2022, England and Wales. [online] GOV.UK. Available at: https://www.gov.uk/government/statistics/police-workforce-england-and-wales-31-march-2022/annex-statistics-on-the-number-of-police-officers-assaulted-in-the-year-ending-march-2022-england-and-wales#:~:text=In%20the%20year%20ending%20March%202022%2C%2029%2C491%20offences%20of%20%E2%80%9Cassault  [Accessed 28 Apr. 2024].
(Heilwine) Bakker, A.H.M. et al. (2021) ‘The Impact of Critical Incidents and Workload on Functioning in the Private Life of Police Officers: Does Weakened Mental Health Act as a Mediator?’, Policing : a journal of policy and practice, 15(2), pp. 817–831. Available at: https://doi.org/10.1093/police/paz051.

Hohl, K. (2011). The role of mass media and police communication in trust in the police: new approaches to the analysis of survey and media data. [online] etheses.lse.ac.uk. Available at: https://etheses.lse.ac.uk/213/ [Accessed 27 May 2024].
IOPC (2022). A guide to the complaints process | Independent Office for Police Conduct (IOPC). [online] www.policeconduct.gov.uk. Available at: https://www.policeconduct.gov.uk/complaints/guide-to-complaints-process#:~:text=You%20can%20make%20a%20complaint [Accessed 7 May 2024].
Jackson, J. and Bradford, B. (2010). What is Trust and Confidence in the Police? Policing: A Journal of Policy and Practice, [online] 4(3), pp.241–248. doi: https://doi.org/10.1093/police/paq020. 
Karaffa, K.M. and Koch, J.M. (2016) ‘Stigma, Pluralistic Ignorance, and Attitudes Toward Seeking Mental Health Services Among Police Officers’, Criminal justice and behavior, 43(6), pp. 759–777. Available at: https://doi.org/10.1177/0093854815613103.

Kent Police (2021) Human Resources – Trauma Risk Incident Management. Available at: Human Resources - Trauma Risk Incident Management (TRIM) protocol (L11260) | Kent Police. (Accessed: 24th May 2024)

Letteney, J. (2023). Partnering to Address Recruitment and Retention . Policechiefmagazine.org. Available at: https://www.policechiefmagazine.org/presidents-message-partnering-to-address-recruitment-retention/  [Accessed 5 May 2024].
Lazarus, R.S. and Cohen, J.B. (1977). Environmental Stress. Human Behavior and Environment, pp.89–127. doi: https://doi.org/10.1007/978-1-4684-0808-9_3. 
Metropolitan Police (2024) Our response to issues raised by the crimes of Wayne Couzens. Available at: Our response to issues raised by the crimes of Wayne Couzens | Metropolitan Police. (Accessed: 05th May 2024)
Padilla, K.E. (2020). Sources and Severity of Stress in a Southwestern Police Department. Occupational Medicine, 70(2). doi: https://doi.org/10.1093/occmed/kqaa018. 
Power, N., Alcock, J., Philpot, R.M. and Levine, M. (2023). The Psychology of Interoperability: a Systematic Review of Joint Working between the UK Emergency Services. Journal of Occupational and Organizational Psychology, 97(1). doi: https://doi.org/10.1111/joop.12469. 
Richards, G. and Davies, N. (2023). Performance Tracker 2023: Police. [online] Institute for Government. Available at: https://www.instituteforgovernment.org.uk/publication/performance-tracker-2023/police#:~:text=The%20police%20service%20faces%20an [Accessed 16 Apr. 2024].
Rosenbaum, D.P. et al. (2005) ‘Attitudes Toward the Police: The Effects of Direct and Vicarious Experience’, Police quarterly, 8(3), pp. 343–365. Available at: https://doi.org/10.1177/1098611104271085. 

Rantatalo, O. (2014). Media representations and police officers’ identity work in a specialised police tactical unit. Policing and Society, 26(1), pp.97–113. doi: https://doi.org/10.1080/10439463.2014.942844. 
Saunders, J. (2022). Manchester Arena Inquiry Volume 2: Emergency Response Volume 2-I Report of the Public Inquiry into the Attack on Manchester Arena on 22 Nd. [online] pp.297–298. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1115447/MAI-Vol2-_Part_i_Accessible_.pdf [Accessed 24 May 2024].
National Statistics (2023). Reported road casualties Great Britain, annual report: 2022. [online] GOV.UK. Available at: https://www.gov.uk/government/statistics/reported-road-casualties-great-britain-annual-report-2022/reported-road-casualties-great-britain-annual-report-2022#:~:text=In%20reported%20road%20collisions%20in%20Great%20Britain%20in%202022%2C%20there. (Accessed: 25th May 2024).
NHS (2021). Overview - Post-traumatic stress disorder. [online] nhs.uk. Available at: https://www.nhs.uk/mental-health/conditions/post-traumatic-stress-disorder-ptsd/overview/#:~:text=PTSD%20can%20develop%20immediately%20after [Accessed 25 May 2024].
Tyler, T.R. (2004). Enhancing Police Legitimacy. The ANNALS of the American Academy of Political and Social Science, [online] 593(1), pp.84–99. doi: https://doi.org/10.1177/0002716203262627. 
Willis, S. and Dalrymple, R. (2019). Fundamentals of Paramedic Practice: A Systems Approach. [online] Google Books, John Wiley & Sons, pp.384–393. Available at: https://books.google.co.uk/books?hl=en&lr=&id=v8OrDwAAQBAJ&oi=fnd&pg=PA383&dq=Police+mnemonic+METHANE&ots=EkssnpzeLl&sig=LLYxWbm0FlUMawqGgHh_R31Z9Ac&redir_esc=y#v=onepage&q&f=false [Accessed 22 May 2024].




