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Abstract.
The study was undertaken to explore the experience of moving from one university campus where students had commenced their degree studies to a newly built campus in a different location within the city. A qualitative method of study was used, and the transcripts of the interviews was analysed using the Interpretative phenomenological method. The resulting data revealed themes within the text, many occurring across all samples. 




Introduction
        The transition of relocating from one university campus to another could affect students in differing ways. Change arises in different guises and is an essential part of life as it develops. Sometimes we feel resistant to it, maybe out of self-interest, but also for many other reasons. If we know the situation, we want to avoid in the change process we can better prepare ourselves to meet the change. (O’Leary, 2018). 
         Some individuals adapt more easily than others to change, undoubtedly others find the process much more challenging and difficult. Approached correctly Change can provide opportunity for development and learning new skills (Callaghan, 2011).
        If we anticipate change, and prepare for it in advance, we can adapt more quickly and empower ourselves to let go of the old. When we achieve this, we are free to enjoy the new situation and its opportunities. (Johnson, 1999, as cited in BMJ:2006).
        Moving from the familiar surroundings of a campus you have spent a considerable amount of your time learning and studying, requires a period of transition and readjustment. To study how a sample of students viewed this experience, their opinions, and what matters to them. A study was designed using the qualitative research model of Interpretative phenomenological analysis (IPA). (Smith, Flowers, & Larkin, 2009). This form of inquiry seeks to understand and explain how a person experiences, and makes sense, of events happening to them in their day to day life. The data which was gathered in language form from interviews was then analysed to provide the evidence to substantiate the phenomenological data gathered and the results interpreted by the researcher from the data (Polkinghorne, 2005).
        This study set out to explore the experiences and levels of coping in several students during their recent move from the old Town Hill Campus in Swansea to the newly constructed buildings in SA1, Swansea. The Innovation Quarter building, along with its accompanying sister building The Forum, which houses the campus’s library, stands on the edge of Swansea quayside. 
        As the researcher themselves will be a student who has also moved to a new university campus it should be noted that an element of reflexivity may be relevant and have a bearing on the interpretation of the data collected (Nightingale, & Cromby, 1999).



Method.
Participants. 
        Three volunteer psychology students from either year two or three were recruited for the interview. All participants had previously attended the Town Hill Campus of UWTSD and moved to the new campus at the Innovation Quarter SA1. They were all female and ranged in age from 20 to 37.  
Data Collection.
        Four questions were developed, to explore the differing experiences, opinions of, and level of coping in the student volunteers. Questions were kept open ended, neutral in their content, and not biased or leading. They were constructed in a language and style to encourage engagement with the participants and presented in a way that assured the participants their input was valued and relevant. A number of possibly prompts were also considered beforehand, ready to use should the participant need additional encouragement and suggestions to prolong their discourse and not omit anything that was important to them. The interviews were to be held in private and recorded on a hand-held audio recording device. Before interviewing commenced each participant was given an information sheet and consent form to read and sign. This gave a brief explanation of the study aim and interview content, and invited discussion with the researcher should there be any concerns or questions. Participants were then given more verbal information including confirmation that the anonymity and confidentiality code would be followed. Finally, when recording began they were once more informed that the interviews would remain anonymous with the assurance that should any inadvertent information be given that might be identifiable it would be removed in transcription.  Whilst the interviews were recorded the interviewer sought to help the participant be comfortable and at ease and used prompts to help the continuity and flow of the dialogue. At the close of the interview participants were thanked warmly for their time and participation in the study and informed that the interview would be transcribed by the interviewer at which point the recoding would be deleted. 

 Data Analysis.
        The three recorded interviews were transcribed and then closely coded to interpret the phenomenological content obtained from the students. Each script was studied individually noting, the language used, themes, points of interest arising, and how the individual participants identified with the change. Where appropriate the emerging themes were then developed into psychological themes. The three transcripts were then scrutinised alongside each other to search for patterns and themes which might emerge across all three interviews.  The information extracted was used to construct a table of themes.

Results.
        Results displayed a variety of themes many but not all of which, were displayed across all three interview transcripts. The flow of the questions asked of the participants at interview provided results that flowed in a similar order. Initial impressions of the new building generated a variety of mostly positive and uplifting influences, with only some negative experiences and feelings due possibly to the blank canvas effect of a new build. It was noted that the younger of the group also experienced a sense of professionalism in the new campus displayed a very adult world, fitting for a university.  It is interesting to note the comments made by the two participants who invested their time in attending the open day to view the campus before it opened, O’Leary (2018) suggests we can prepare ourselves for change.
 The Library however hit a chord with all participants who expressed a sense of fitting in, enjoyment at being there, a sense of being comfortable and able to study in the environment it creates.
        The up to date technology provided throughout the university campus also elicited very positive reactions from all participants. Results suggest this has encouraged students to stay on campus to study after lectures, again suggesting almost a family feeling of belonging.
        One of the more negative phenomena to be identified was the affect and impact the increased journey time was having on the student participators. In this study all participants drove into university displaying frustration difficultly, loss of time and some anxiety. Significant dissatisfaction was expressed by one participant and mentioned by another regarding the car parking facilities, suggesting irritation and a sense of feeling unimportant.
        The study results display that students have maintained a sense of loyalty to their old campus but as well as recalling it with some nostalgia now acknowledge it shortcomings and need for change and consequently are transitioning into their new campus successfully.


Discussion.

        A significant topic and experience described by students in this study refer to their journey to the new campus. The student sample in this study was a relatively small number of only three all of which drive into university, it might be interesting to study students who travel on public transport. Also, the extent and depth of the study which entailed only one interview may not have provided sufficient data for a full analysis of the true phenomenological effect of the move on our participants.  Morrow 2005 suggests achieving greater depth and quality in the data collected usually requires more than one interview with the subject. However, this is not always possible or practical.
The study exhibits evidence that the move to a new campus and the changes resulting in the students experiences of university life is already displaying an increased opportunity to develop new skills (Callaghan, 2011). The students motivated by the change and the transitions they have undergone are adopting a more positive and enthusiastic approach to their study. When change is necessary adopting a good approach can make this transition  easier.(Callaghan ,2011).
        As the researcher conducting this study is also a student who has recently moved university campus along with the participants it must be considered that the interpretation of the phenomenological data may be subject to an element of reflexivity. (Nightingale, & Cromby, 1999). some people are better at adjusting to change than others and some find it difficult to adapt.
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Table of Themes . Participant one 

Preparation- participant invested time to visit campus prior to start of term, may have been to allay anxiety of the move, to feel in control, or through genuine interest 
Building Design- Impressed, surprised, mostly positive, but highlights negative feelings as well, uncomfortable, suggestion of growing up.
Travelling time and traffic- more difficult, very busy, not enjoying it. Repeats concerns again, possible anxiety as a result. 
Facilities including technology – whereas at previous campus left immediately after lectures new environment has encouraged her to stay on and do her work on site. Aware of becoming professional an adult, university rather than school.
Old Campus- Displays some nostalgia for the old campus and its personality, but has moved on
Library – enthusiasm, loves it and more importantly loves being there.
Belonging. – confident and fits in, feels comfortable and mentions how her cohort fit in. New feeling not experienced at old campus.


Table of Themes. Participant two
Preparation - participant came to open day, interested in the move, invested in it. may also maintain feeling in control.
Building Design- overriding impression of modern, bright and with a positive feel.
Travelling time and traffic – longer journey, frustration with traffic, 
Car Parking   not adequate, feeling of being unimportant or less important, irritating even annoying. Concerns reiterated second time, 
Facilities including technology – availability of everything, efficiency, academic environment.
Library – feelings of enthusiasm, professionalism and efficiency.
New Campus, Old Campus - new equates with bright and efficient, old with history and nostalgia, practical provision of cafeteria facilities worse. Inconvenience.
Summing up – Loyalty pride displays ownership, belonging. Overriding feeling of satisfaction. 



Table of Themes. Participant three.

Building - Overwhelmed, loved light airy feeling of space.
Technology – overwhelmed again with extent of provision, slight anxiety new experience, positivity.
Location – disappointment, not finished, distractions occurring leading to negative thoughts, hope of improvement and counterbalances with positive options of restaurants.
Travelling time and traffic – journey time increased 100%.  Frustration, unhelpful and time consuming into the day
Technology - up to date and well planned, but distraction arising again with typing, irritation.
New Campus, Old Campus- suggestion of nostalgia, honesty about the reality, acknowledgement that that era is over. Dissatisfaction with present cafeteria facilities comparison to previous.
Belonging – apprehension has turned to pleasure, more confident, comfortable, happier.
Summing up – pride of belonging, place to grow in, excellent learning environment, recommends

















 
Interview schedule for student experience at a new university campus. 
 
Hello **** I’m Judith. Thank you for taking the time to be here today and for agreeing to take part in this interview. Before we start, I am aware you have already returned your consent and read the information sheet but I will begin by giving you a brief overview of what we are here to discuss today. Before that, can I please just check that you are happy for this interview to be recorded? And if you are, just to confirm that everything that is discussed by us today will only be listened to be me for the purposes of transcription and once this interview has been transcribed, the recording will be deleted. Is that OK? Can I begin recording? 
So the purpose of this interview today is to explore how you are coping with the change and experience of moving to a new university campus.  Any information that you provide today will be kept strictly confidential and the audio recording will only be listened to by myself. If you do wish to discuss anything that is relevant to the specific questions being asked today please do not hesitate to ask me once I have turned the audio recorder off. Is that ok? 
Great finally I’d just like to let you know that your name will be replaced with a pseudonym when this interview is transcribed and any identifiable context will be removed. I’d also like to remind you that if you want to pause or stop the interview at any time because you feel uncomfortable please just let me know. 
Do you have any questions before we begin? 
 
Great, I’d also like to reiterate that anything that you mention today could be traced back to identify you will be replaced with some unidentifiable context – for example if you say a friend’s name I will just replace it with different name when writing up this interview. Is that ok? 

1). Can you describe your first impressions of the new buildings? 
      Prompt: position and location, style and décor 
 
2) Can you describe to me what you feel the main differences have been for you since moving to SA1? 
Prompt: lecture halls, teaching rooms, library etc 
 
3). How do you feel you fit in to this new environment? 
      Prompt: demographic, comfortable or not, why? 
      
 
4) Finally, thank you for that, and if you had the opportunity to describe this campus to someone who was considering enrolling on to a course here, what would you say? 
 
 
(End of interview-close by summarising the conversation and relaying your thoughts back to the participant for approval. Thank the participant and remind them about the consent for recoding and how the information will be used. Hand participant the debrief form and inform them that, if they have any further  
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                                                                                                                   Pc   One                                                    Pc      Two                                            Pc Three                                     

Preparation
Campus tour                                                                                          1.5
‘First had a tour of the buildings ‘                                                                                                                               1.3
Building Design                                     
‘It was impressive, very impressive’.                                                   2.1
‘Much brighter area, modern’.                                                                                                                                    1.3
‘I was overwhelmed ‘.                                                                                                                                                                                                              1.2                                                                              
Travelling time.
‘Difficult to travel in morning’.                                                             2.7 
‘Adds a lot to my journey time’.                                                                                                                                  1.6   
‘Build up is quite horrendous’.                                                                                                                                                                                                1.5   
                                                                 
Facilities/ Technology
‘University more equipped’.                                                              2.13
‘Can hire lap tops’.                                                                                                                                                       2.1
‘Computers everywhere’.                                                                                                                                                                                                        1.2

Old Campus
‘That place had its personality’.                                                       3.7
‘Lovely views but old décor, drab and dreary’.                                                                                                                                                                 2.5

Library
‘I love it there’.                                                                                   3.7
‘Library is second to none’.                                                                                                                                            2.1
‘Library is actually separate’.                                                                                                                                                                                                3.1


Car Parking
‘Nowhere near enough adequate parking’.                                                                                                            1.6
‘Negative aspect of car parking.                                                                                                                                                                                         3.5
 
Belonging
‘I feel we do fit in. I do’.                                                               3.11
‘More comfortable, more confident’.                                                                                                                                                                              2.8


Final expressions
‘Up to scratch, I can’t fault it’.                                                                                                                                2.5
‘One of the best, if not the best’.                                                                                                                                                                                 3.1
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