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Chosen Job Vacancy
Healthcare Assistant (Mental Health) – Band 3
Employer: Oxleas NHS Foundation Trust
Directorate: Adult Acute and Crisis Mental Health
Location: Oxleas House, Queen Elizabeth Hospital, Woolwich
Hours: Full-time (37.5 hours per week)
Contract: Permanent
[image: ]
Figure 1 https://www.healthjobsuk.com/job/UK/London/Woolwich/Oxleas_NHS_Foundation_Trust/Adult_Acute_Crisis_Mental_Health/Adult_Acute_Crisis_Mental_Health-v8186393?_ts=20050
                                 ABOSEDE BANJO
                                     London, UK | tumibanjo@yahoo.com
                 Adult Acute and Crisis Mental Health | Complex Care | Support Worker
                                                     
Professional Profile
I am an experienced Healthcare Support Worker with over five years of experience in NHS and independent mental health services. Throughout my career, I have supported adults with mental health conditions, learning disabilities and complex care needs, promoting their wellbeing, independence and dignity. Working in different healthcare settings has helped me develop strong skills in patient observation, communication, safeguarding, record keeping and person-centred care. I work well as part of a multidisciplinary team and value building positive relationships with patients, families and colleagues. I am keen to continue developing my skills and knowledge while building a long-term career within mental health services.
Key Skills
Mental health care; Person-centred care; Patient observation; Safeguarding; Communication skills; MDT working; Record keeping; Confidentiality; De-escalation techniques; Physical health monitoring; Supporting daily living activities; Time management; Problem-solving.

Experience
Band 3 Healthcare Support Worker | National Locums (2021–Present)
· Worked across NHS placements including Tunbridge Wells, Poole and Bournemouth Hospitals.
· Supported patients with daily living activities while promoting dignity and independence.
· Carried out patient observations and reported concerns to registered nurses.
· Maintained accurate clinical records and followed safeguarding procedures.
· Worked as part of a multidisciplinary team to deliver safe patient care.

Support Care Worker | Dimensions (July 2021–Present)
· Supported adults with personal care, daily living activities and community engagement.
· Assisted with medication administration in line with care plans.
· Promoted independence, choice and inclusion.
· Maintained accurate records and followed safeguarding procedures.

Mental Health Support Worker | Priory Hospital (March 2021–Present)
· Supported patients with a range of mental health conditions in an inpatient setting.
· Completed patient observations and reported concerns to nursing staff.
· Built therapeutic relationships through effective communication.
· Supported recovery-focused activities and worked within the multidisciplinary team.

Mental Healthcare Support Worker | Elysium Healthcare (June 2020 – March 2021)
· Provided person-centred care for individuals with complex mental health needs.
· Supported patients experiencing emotional distress using de-escalation techniques.
· Assisted with personal care, daily living activities and therapeutic programmes.
· Maintained accurate records and promoted a safe care environment.

Professional Achievements
· Over five years' experience in NHS and independent healthcare settings.
· Supported adults with mental health conditions, learning disabilities and complex care needs.
· Developed strong communication, observation and safeguarding skills.
· Currently completing a BSc (Hons) in Health and Social Care.

Education
BSc (Hons) Health and Social Care
University of Wales
Expected Completion: September 2026






                                                      Personal Statement
I am an experienced Healthcare Support Worker with over five years of experience working within both NHS and independent mental health services. Throughout my career, I have supported adults with mental health conditions, learning disabilities and complex care needs, helping them to maintain their wellbeing, dignity and independence. My experience has allowed me to develop a strong understanding of person-centred care and the importance of treating each individual with respect, compassion and understanding. I am applying for the Band 3 Healthcare Assistant (Mental Health) role at Oxleas NHS Foundation Trust because it closely matches my experience, values and long-term career goals within mental health services.
In my current role as a Band 3 Healthcare Support Worker with National Locums, I work closely with Registered Nurses and other members of the multidisciplinary team to provide safe and effective care to patients. My responsibilities include undertaking patient observations, supporting individuals with activities of daily living, monitoring physical and mental wellbeing, maintaining accurate documentation and reporting concerns appropriately. Working across different NHS placements has helped me develop adaptability and confidence, as I have had to work with a wide range of patients and healthcare professionals. These experiences have strengthened my communication skills and improved my ability to remain calm and professional in demanding situations.
Prior to this role, I worked as a Mental Health Support Worker at Priory Hospital and as a Mental Healthcare Support Worker at Elysium Healthcare. These positions enabled me to support individuals experiencing a range of mental health difficulties and behavioural challenges. Through these roles, I gained valuable experience in therapeutic communication, safeguarding, risk awareness and recovery-focused care. I regularly supported patients during periods of distress and learned how important effective communication, patience and empathy are in helping individuals feel safe and supported. Working in these settings also increased my understanding of the importance of teamwork and collaboration in delivering positive patient outcomes.
I have also worked as a Support Care Worker with Dimensions, where I supported adults with daily living activities, medication management and community engagement. This role helped me develop a greater appreciation for promoting independence and encouraging service users to achieve their personal goals. It reinforced the importance of respecting individual choices while providing the support needed to maintain safety and wellbeing.
Alongside my practical experience, I am currently studying for a BSc (Hons) in Health and Social Care. My studies have strengthened my understanding of healthcare practice, communication, safeguarding and professional development. They have also encouraged me to reflect on my experiences and identify ways to improve my knowledge and skills. I believe that combining academic learning with practical experience has helped me become a more effective and reflective healthcare worker.
I am particularly interested in joining Oxleas NHS Foundation Trust because of its commitment to high-quality mental healthcare and staff development. I am eager to continue learning from experienced professionals, develop my skills within an acute mental health environment and contribute positively to patient care. I believe my experience, knowledge and willingness to learn would enable me to make a positive contribution to the team while continuing to develop my career within mental health services.














                                                         
                                                       SWOT Analysis
A SWOT analysis helps identify strengths, weaknesses, opportunities and threats that can influence personal and professional development (NICE, 2022). The following SWOT analysis considers my suitability for the Band 3 Healthcare Assistant (Mental Health) role at Oxleas NHS Foundation Trust.
Strengths
One of my strengths is my experience within NHS and independent mental health services. Over the past five years, I have supported adults with mental health conditions, learning disabilities and complex care needs. Through these roles, I have developed strong communication skills and the ability to build positive relationships with patients and colleagues. I am confident in-patient observation, record keeping, safeguarding and supporting individuals with daily living needs. I remain calm and professional in challenging situations (NMC, 2018).
Weaknesses
Although I have experience supporting individuals with mental health needs, I recognise that there is always more to learn. I would like to further develop my knowledge of acute inpatient mental health services and increase my confidence when supporting individuals who present with highly challenging behaviours. I would also benefit from gaining additional experience using different NHS electronic patient record systems and developing a deeper understanding of evidence-based mental health interventions (NICE, 2022). Developing these areas will strengthen my practice.
Opportunities
This role offers excellent opportunities for professional and personal development. Oxleas NHS Foundation Trust provides access to training, clinical supervision and reflective practice, all of which would help me strengthen my knowledge and practical skills. Working alongside experienced nurses and other healthcare professionals would allow me to learn from their expertise and expand my understanding of acute mental health care. The position would also provide valuable experience that could support my future career progression towards roles such as Nursing Associate or Registered Mental Health Nurse (Skills for Care, 2024; HCPC, 2024).


Threats
Working in mental health services can be emotionally demanding, and there is a risk of stress and burnout if a healthy work-life balance is not maintained. Healthcare is also constantly changing, with new policies, guidelines and ways of working being introduced regularly. As a result, it is important to remain committed to continuous learning and professional development (HCPC, 2024). Competition for career progression opportunities may also present challenges, meaning I will need to continue building my knowledge, skills and experience to achieve my long-term career goals.
Conclusion
This SWOT analysis has helped me identify my strengths and areas for further development. It has reinforced the importance of continuous learning and professional growth within mental health services (HCPC, 2024; Skills for Care, 2024).


                                         Personal Development Plan (PDP)
A Personal Development Plan (PDP) helps identify development needs, set goals and monitor progress (Skills for Care, 2024). My PDP focuses on three SMART goals to support my development within mental health services.

Goal 1: Develop my knowledge and skills in acute mental health care within 12 months.
I will attend mandatory training, participate in supervision and review relevant NICE guidance (NICE, 2022). Progress will be measured through completed training, feedback and increased confidence in practice.
Goal 2: Improve my communication, documentation and team-working skills within 18 months.
I will actively contribute during handovers, team meetings and patient reviews. I also aim to improve my confidence in using electronic patient record systems and maintaining accurate documentation. Progress will be monitored through supervision, feedback from colleagues and reflective practice. Success will be demonstrated through improved communication, accurate record keeping and positive feedback from the multidisciplinary team (NMC, 2018).
Goal 3: Prepare for future career progression within the next two years.
I will continue developing the knowledge and skills required for a future Band 4 Nursing Associate role. To achieve this, I will undertake relevant CPD activities, attend professional development workshops and seek guidance from experienced nurses. I will also continue my BSc (Hons) Health and Social Care studies and maintain a professional portfolio containing evidence of learning, training and reflective practice (HCPC, 2024; Skills for Care, 2024). Progress will be measured through completed training, academic achievement and readiness for future career opportunities.
To ensure my PDP remains effective, I will review my progress every six months and identify any new learning needs. I will use feedback, reflection and professional development activities to monitor my growth and ensure my goals remain aligned with my long-term ambition of progressing within mental health services (HCPC, 2024).















                          Critical Reflection Using Gibbs' Reflective Cycle
Reflection helps individuals learn from experience and identify areas for improvement (Gibbs, 1988).
Description
For Component 1, I delivered a presentation on communication in health and social care, focusing on the SBAR model. I explained its purpose and used a healthcare scenario to demonstrate how structured communication supports patient safety and effective teamwork (NHS England, 2023; World Health Organization, 2021).
Feelings
Before the presentation, I felt prepared but nervous. Although I had practised several times, I was worried about speaking confidently in front of an audience and relying too much on my notes.
Evaluation
Overall, the presentation went well. I had a good understanding of the topic and explained the SBAR model clearly using a relevant healthcare example. My slides were organised and easy to follow. However, I relied on my notes at times, which affected my eye contact and confidence. I also felt that I could have included more practical examples (NHS England, 2023; NMC, 2018).
Analysis
This experience showed me that effective communication involves more than understanding a topic. Confidence, eye contact and audience engagement are also important. The feedback I received highlighted areas I had already identified, particularly presentation delivery and confidence. Reflecting on this experience helped me recognise the importance of continually improving my communication skills, especially for a future career in healthcare (Gibbs, 1988; HCPC, 2024).
Conclusion
The presentation improved my understanding of the SBAR tool and reinforced the importance of effective communication in health and social care (NHS England, 2023). While I was pleased with my preparation and subject knowledge, I recognise that I need to continue developing my confidence when presenting.
Action Plan
To improve future presentations, I will practise speaking in front of others, reduce my reliance on notes and focus on maintaining eye contact. I will also continue developing my communication skills through reflection, feedback and learning opportunities to support both my academic and professional development (Gibbs, 1988; HCPC, 2024; Skills for Care, 2024).
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Main area:
Adult Acute and Crisis Mental Health

Grade:
Band 3

Contract:
Permanent

Hours:
Full time - 37.5 hours per week (Full 24 hour internal rotation)

Jobref:
277-8186393-AAC

Employer:
Oxleas NHS Foundation Trust

Employer type:
NHS

Site:
Oxleas House, Queen Elizabeth Hospital

Town:
Woolwich

Salary:
£30,630- £32,346 painc

Salary period:
Yearly

Closing:
10/08/2026 23:59





