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[bookmark: _Toc19914735]1.0 Identify your personal skills-set and knowledge contribution towards the project and general employability skills you have learned or developed during this project.

I have found that the skills I have learnt during this project can be projected towards many future projects. I have found that the skills I already have gained comes in handy for the general employability. My knowledge contribution has also helped me understand this project far better than what my understanding was. My people skills helped me understand what clients/customer want or how they want to be treated. Also, my personal experience itself can be seen as a skill set that was used for past projects as well as and future projects that will arise.

[bookmark: _Toc19914736]2.0 Reflect upon the business and entrepreneurial skills you have explored whilst creating the Business Plan.

Whilst creating this business plan I have explored many kills, both entrepreneurial and business orientated. I had researched various possibilities and opportunities for our business, many ideas seemed like they were a good idea however after looking at the skills I held, they didn’t seem like the best option. My skills were mostly to do with dealing with customers on a one to one basis, being able to get work done at a higher level of interaction. Therefore, I had found that, other people with my level of people skills as well as skills and passion within the cleaning industry, would make it a great opportunity to make this a business venture. I explored other avenues such as joining a running business but found that my ideas may not be welcome as they have already established their business. I then found that it will be easier to start from the begging with others that have the same idea as myself.
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