	Uljana Abramcukova
	1810708
	Sustainable Hospitality & Tourism Managaement



[bookmark: _GoBack][image: ] 



Critically discuss the purpose of sustainable tourism in developed Switzerland and emerging      Ukraine


          Sustainable Hospitality and Tourism Management
                                      M5X01925

                          Lecturer: Dr Caroline Jawad





                                        Student: Uljana Abramcukova
                                                         1810708




                                                            2019





Contents


1.Introduction....................................................................................................3

2.Main Findings.................................................................................................4

 2.1 Ukraine. Sustainable tourism......................................................................4

2.2 Sustainable tourism in Switzerland..............................................................7

3.Conclusion.......................................................................................................9

 4.Reference List................................................................................................10
















1. Introduction

Human civilization in the 21st century needs sustainability. “Sustainable development is progress that meets the needs of the present without compromising the ability of the future to meet their own needs” (UN WCED,1987).
At present, one of the most developed sectors of the world economy is tourism. A new report from the World Tourism Organization (UNWTO) illustrated that in 2018 exports produced by international tourism hit USD 1.7 trillion, a 4% increase over the previous year” (Exports from International Tourism Hit USD 1.7 Trillion,2019). Tourism is of great importance to most countries. However, in developing ones it is most effective or the only way to produce foreign exchange required for import of services and goods needed for national economic growth (Wheatcroft,1998, p.166). In 2015 the highest value in the world for tourism contribution to economy recorded was 90.64% for Macao SAR, China. (International tourism, receips,2016).
By UNWTO sustainable tourism can defined as: "tourism that takes full account of its current and future economic, social and environmental impacts, addressing the needs of visitors, the industry, the environment and host communities"(UWTO, Sustainable development of Tourism,2014). Currently, the basic document addressed to all stakeholders (governments, travel industry, community) is the Global Code of Ethics for Tourism (GCET). Its aim is minimising negative impact on the environment, cultural heritage and societies across the globe. The United Nations designated 2017 as the International Year for development of Sustainable Tourism. People understand that tourism as product will never be completely sustainable. However, the critical discussion of the purpose of sustainable tourism is very important. 
This essay will be aimed to do this using two countries as an example: developed Switzerland and emerging Ukraine.








 2.1 Ukraine. Sustainable tourism
Ukraine is the largest country in Eastern Europe (233,062 sq. mi), rich in culture and history with unique nature, mountains and seas. Like many post-soviet countries, it is relatively new to tourism there are political instability, corruption, vast inequalities between rich and poor.
“Today the tourism industry in Ukraine is rapidly developing, below the global average, is due to the annexation of Crimea in 2014 by Russian army  and the Russian military aggression in the east till today, the low efficiency of the public administration and low level of government spending in tourism” (Monitoring of EU integration of Ukraine,2017). According to the UNWTO Ukraine recorded a total of 14 million tourists in 2017, ranking 25th in the world in absolute terms. The total contribution of Travel & Tourism to GDP was UAH147.2bn (USD5,452.2mn), 5.7% of GDP in 2017, the total contribution of Travel & Tourism to employment in Ukraine was 5.1% of the total employment. This was expected to rise by 6.4% in 2018 and then to increase further by 1.5% pa to 1,056,000 jobs in 2028. (UNWTO annual report,2018).
According to majority Ukrainian scientists (Y.  Grytsiuk, A.A. Lyubitseva, I. Balabanov, O.O. Beydyk, V. Kyfyaka, O. Ilyina) “on the Ukrainian market of tourist services is visible only a slight shift. Now Ukraine's most popular tourist destination is Chernobyl. By CNN Travel it is a vacation hotspot and TV attraction (CNN travel,2019).The town in which in 1986 one of the world’s biggest nuclear catastrophe occurred after Hiroshima and Nagasaki. “The Chernobyl accident was the largest man-made disaster in human history. For 33 years, the Chernobyl zone has been terra incognita (unexplored land) of Ukraine from an environmental, social and economic point of view” (Radio svoboda,2019).
This terrible accident which could have been avoided and cost many lives. Tourists are not allowed into the exclusion zone on their own as special equipment is required but there are a lot of organized tours available, especially after the popular series “Chernobyl” were aired and helped the public to understand this tragedy.  Chornobyl is an example of unsustainable tourism
However, this essay discussion will be about the most environmentally friendly region in South-West of Ukraine - Carpathians Mountains. It is one of the biggest and most interesting reservation areas of the Ukraine.” About 90% of the territory is occupied by primeval beech, fir, spruce, pine, ash, alder forests. More than 64 plant species and 72 animal species are listed in the Red Book. The virgin nature reserve attracts more than 100,000 visitors a year from around the world “(Ecotourism in Ukraine,2008).






The Carpathian Convention in 2003 adopted the Strategy for Sustainable Tourism which aims to transform this area into competitive and sustainable tourist destination in Europe via conservation of authentic culture and landscapes as well as effective cooperation with locals to achieve economic development (The Carpathian conventon,2003).
The best Carpathian ski resort is Bukovel. It is a major tourist destination in Ukraine. The resort has an ideal skiing and snowboarding condition, it has 16 ski lifts, ranging from 650 meters to 2000 m long, which makes it one of the biggest ski resorts not only in Ukraine, but in all Eastern Europe (Discover Ukraine,2016). 
Being visited by more than 1,8 million people in 2017, the resort is steadily expanding add increasing the share of tourists from abroad. Last year foreigners were around 25% of the total visitor count (Bukovel turistichne mistechko,2018).
Infrastructure external and internal transport is a problem. Bukovel became a real testing ground for the latest road construction technologies as there were no roads in the area at all.  In three years, hundreds of kilometres of roads have been built. However, public transport is not available, only private transport from all cities of Ukraine. This is a resort only for only rich Ukrainians. For example, one day holidaying here is a monthly salary for an average citizen of Ukraine ”.It is a shame to Alexander Shevchenko (founder of Bukovel ,MP of Verkhovna Rada)that "95% of Ukrainians cannot afford a full-fledged vacation in Bukovel and cannot rest beyond their balcony”( Bukovel turistichne mistechko,2018).
 Bukovel has a state-of-the-art Austrian multi-level sewage treatment system with established laboratory for wastewater control (Bukovel turistichne mistechko,2018).
However, the general statistics for Ukraine are poor as 1/7 of the territory is littered with garbage and environmentalists are alarmed. According to Minister of Ecology and Natural Resources Ostap Semerak Ukraine only processes 3% of all trash; Switzerland -100% (since1972) (Semerak: Ukraine only processes 3% of all trash,2018).
 Bukovel consumes electricity from a local Burshtyn heat station. Ukraine mainly uses energy of nuclear power and heat stations. Ukraine just started developing wind and solar energy (Ukrayna vvijshla do chisla svitovih lideriv,2019). Electricity, zero emission buildings, rooftop solar panels, wind farms, biofuel refurbished, LED street lighting "- this describes the perfect city with 100% Renewable Energy. There are cities in the world that have already achieved this ideal - Swiss Basel for example, but not Bukovel. 





The Bukovel development plan was completed by the Canadian engineers and environmentalists in the world. All tree felling (except for resort development) is prohibited. (Bukovel turistichne mistechko,2018).
However, many hotels and houses for green tourism in Bukovel was built from perfect wood from Carpathians mountains and some forests were completely cut down. The Global Forest Monitoring Organization states that over the past 15 years, Ukraine has lost nearly 800,000 hectares of forest. This is a global problem because over the past 50 years, humanity has destroyed more than 50% of all forests. (Opening data that will change country,2018).
Bukovel has a big impact on the life of local community. Polyanytsya, where the resort is situated, is a village with a budget surplus of UAH 30 million. With the development of the resort, more than 5 thousand jobs were created here. There are around 20,000 jobs in total around Bukovel. The minimum wage is 9,000 hryvnias ($300) and the average salary at the resort is 20 to 30 thousand hryvnias ($667 to 1000) (Bukovel turistichne mistechko,2018).

According to Travel and Tourism competitiveness index 2019 “Ukraine had the fastest rate of TTCI score growth in the subregion, rising 10 places to rank 78th globally. As the country stabilized and recovered economically, Ukraine drastically improved its business environment (124th to 103rd), safety and security (127th to 107th), international openness (78th to 55th) and overall infrastructure (79th to 73rd)” (Insight Report The Travel & Tourism,2019).
















                          2.2 Sustainable tourism in Switzerland 


Switzerland is a western Europe country were key industry is tourism. It is ranked third in the world in the export sector and generates an annual income of approximately SFr15 billion ($16.8 billion) for restaurants, hotels, ski lifts and other service providers. Switzerland was ranked 1st out of 139 countries   for the 2nd year running in the report of the World Economic Forum’s Travel and Tourism Competitiveness based on examining indicators like cultural, human and natural resources as well as the regulations, security, safety and business environment(Balancing tourist growth and sustainability,2011). 
By overall rank of The Travel & Tourism Competitiveness Index 2019 Switzerland has rank economy score:  10th globally, overall infrastructure:2th, enabling environment:1th. (Insight Report The Travel & Tourism Competitiveness,2019).
Tourism has a big economic impact in Switzerland. For example, in 2015 the Swiss tourism industry produced around 2.8% of the country’s GDP and employs around 4% of the working population (Tourism - admin.ch,2015).
The best Swiss tourism destination about 150 years is Alpine Mountains. For example, Parc Ela a regional nature park is focus on sustainability. According to Dieter Mueller, managing director of destination Parc Ela in Eastern Switzerland, the association Parc Ela   cooperates with farmers to help them market their products, but also to support them by taking care of nature and landscape. It cooperates with schools to organise learning opportunities for kids. The association cooperate with hotels, restaurants, etc.
The Parc Ela is the main sponsor of “Ela Energie welt”, an NGO where energy suppliers, educational institutions, construction companies, the park and municipalities work together to promote renewable energies and energy efficiency. Parc Ela is currently cooperating with Rhaetian Railways. It is a project to create a series of touristic products all grouped around the  Landwasser viaduct, a symbol for the UNESCO site. It is an income for the local economy, good for the visitors (Sustainability leaders project,2019).











 Today Switzerland is 1th country in world enabling environment. Swiss citizens are recycling champions. Zurich was given the title of the top sustainable city, leader in waste management and recycling, in the world in 2016 according to the Arcadis Sustainable Cities Index. Switzerland is committed to maximum improvement of water quality with its many rivers and lakes. More 30% of the counties surface is covered with woodlands and forests in order to reduce the risk of avalanches and aid to drop the CO2 levels. (General facts | Switzerland Tourism,2019). Switzerland develops partnerships   in Sustainability Management.   Between Geneva and Lausanne IS SITUATED the first business school in the world the Sustainability


 
Management School. SUMAS offers innovative business programs of the sustainability, integrates them into the countries of the world including state of Ukraine (Ukraine stabilisation and sustainable,2015).
 Now problem is that Swiss winter ski resorts were “snow-sure” before. Today, as a result of global warming, the lower resorts about 1,000 metres’ need to use snow cannons. It is negative environmental impact. “Sustainable tourism” is becoming an aim in the mountain regions (Tourism today - SWI swissinfo.ch,2017).












                                       3. Conclusion 

In conclusion, it has been proven throughout this essay that tourism
contributes to economic growth and sustainable development of emerging
and developed countries. Tourism industry generates employment and
income opportunities, creates links and stimulates infrastructure. On the other hand, tourism has negative impact on the environment and culture resources.
Switzerland is a world leader in sustainable development.  The federal
government of Switzerland runs a scheme called the 2030 Agenda, which will
intensify the dialogue with the cantons and communities and support them.
Switzerland’s private sector, NGOs and the scientific community have
also been committed to sustainable development for a long time.
Switzerland is neutral politic country and there is an opinion that ‘political sustainability is rarely identified as one of the pillars of sustainability’ (R. J. R.
Brent,2003). However, it is not right.
The government’s policy and strategy as well as private sector operators can make tourism more sustainable.
Ukraine has the vast developmental potential of tourism. However, today
Ukraine has pro-poor tourism strategy that is shown in the 
Bukovel' example. “Strategies focus less on expanding the overall size of
tourism and more on unlocking opportunities for specific groups within it (on tilting the cake not expanding it)” (Koch, with de Beer; and Elliffe,1998).
Of course, country only became independent in1991. The economic problems and conflict with Russia make Ukraine unsustainable developing country.
At the same time, Switzerland is one of the best country examples of the sustainable tourism in the world.
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